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History and Objectives
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The Hong Kong Association of Property Management Companies, Limited (the Association) was founded in January
1990 with the aim of maintaining the standards of professional property management, and to provide its members
with the benefit of a representative negotiating body in discussions with government or other bodies relating to
the interests, rights, powers and privileges of the members, or other matters of common interest. The Association
promotes continuing education to its members and other interested parties, to cooperate with similar organizations
to uplift the service standards, while establishing the Codes of Conduct and management procedures to safeguard
the owners and public interests. The Association has 110 members who provide quality service for over 70% of the
resident units, various commercial buildings, car parks, and private and government facilities in Hong Kong among
those that hire property management companies.

Principal aims and objectives of the Association are:

e To establish, improve and maintain standards for the professional management of land property and multi-storey
buildings;

e To provide an organization to represent and advise its members and to make recommendations to or be consulted
by the government or other municipal or professional bodies on matters concerning management;

¢ To safeguard public interest by effective supervision of the membership of the Association and implementation of a
code of conduct;

e To encourage professional management companies to associate for the purposes of co-operation, and to enhance
and improve service standards;

s e To promote the education and training to its members and those who are interested in the profession; and
0 e To provide for the benefit of members a representative negotiating body in any discussion with government or other
- 3 bodies relating to the interests, rights, powers and privileges of the members or other matters of common interest.

- . . ; . -
2 e The Hong Kong Association of Property Management Companies Limited -
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The Association's membership includes most of Hong Kong's leading property management companies, all of whom
are committed to enhancing the standard of professional property management.

The Association actively encourages new membership and is keen to ensure that Hong Kong's smaller professional
property management companies are fully represented and can benefit from the activities of the Association and its
committees.

Members of the Association have the opportunity to lobby government and to express their views on issues of
topical interest through discussion and consultation with relevant government representatives.

A firm or corporation is eligible for consideration as a full member if it can satisfy the Association
that:

1. In the case of a firm, a partner of the firm has over five years' proven property management experience or,
in the case of a corporation, the corporation has over two years' experience in managing properties in Hong
Kong; and

2. The firm or corporation is managing:
e Over 1,000 residential units; or

e Over 30,000 sq. m of industrial space; or

e Over 10,000 sg. m of commercial space.

A firm or corporation which is not eligible for full membership may be admitted as an Associate Member of the
Association.
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The policy, working directions and practices of the Association are stipulated, implemented and monitored by
The Council, which consists of representatives from 21 full member companies elected by all members.

While the services of the Association are undertaken by a number of committees, the daily administration of it is
coordinated by the Secretariat. They include:

1. Activities Committee

e Organization of programmes and activities for the benefits of the members including seminars, luncheon talks, visits,
sports and recreational activities, annual dinner, etc

e Organization of joint venture programmes and activities with other, professional bodies, government departments
and related organizations.

2. Disciplinary Committee

e Enforcement of Codes of Conduct and management procedures.
e |nvestigation of complaints and allegations against member companies for breaching of the Codes of Conduct.
e Implementation of disciplinary procedures.

e Review the Codes of Conduct and recommend for amendments for the Association.

3. Education and Training Committee

e Examination of the roles of the Association in providing further education and training for employees of the members
and to make recommendations about improvements and developments that might be made in the future.

e Communication of information on educational issues to the members.
e Provision of specific training programmes with academic institutions and other professional bodies.

e Organization of educational seminars, talks and programmes.

4, External Affairs Committee

e Organizing overseas trade missions, seminars, conference and visits.

e Strengthening ties and establishing mutual understanding and information exchange with overseas professional
bodies, government departments and other related organizations.

e Participating in bilateral or multilateral cooperation agreements with overseas counterparts which would be of
interest to our members.

e Keeping members informed of overseas industry development.
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5. Membership Committee

e Establishment and enhancement of relationship between the Council and the members as well as among member
companies.

¢ Recruitment and registration of members.

e Preparation and distribution of membership register.

6. Professional Practice Committee

¢ Preparation of constructive response to consultative and policy papers prepared by the the Hong Kong SAR on
related issues that may have effects on members of the Association.

e Preparation of advisory guidelines and circulars on specific topics for members' information and reference.

¢ Production of advisory circulars on special topics to members.

7. Public Relations Committee

¢ Promotion of the Association's service objectives.

e Promotion of the Association’s profile and importance within the Hong Kong society.
e Establishment of mutual understanding and relationship with external organizations.
e Coordination of events, programmes and activities.

e Maintenance of media relations and exposure.

8. Publication Committee

e Coordination and publication of all reports and publications for the Association.
e Maintenance and updating of the Association’s website regularly.
¢ Production of Newsletters and Annual Year Books.

e Publication of various printed matters for specific events and occasions.
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Introduction

Members of the Hong Kong Association of Property Management Companies Limited (HKAPMC) are governed by
its Memorandum and Articles of Association and this Code of Conduct. The objective of this Code is to promote high
professional standards and ethical business practices.

This Code represents the minimum standards to which the HKAPMC subscribes. Members are advised to read it in
conjunction with all relevant Ordinances, any Deeds of Mutual Covenant under which they operate and any related
Management Agreements.

A member shall be required to answer questions, if so directed by the HKAPMC, concerning his conduct in accordance
with the Code. A member is liable to reprimand, suspension or expulsion if his conduct is found to be in contravention
of the Code or otherwise inconsistent with the aims of the Association.

Principles Of Conduct

To maintain a high standard of professional practice, a member of the Association should observe the following rules:

e A member shall faithfully carry out the duties which he undertakes, and shall have proper regard for the interests
both of those who commission him, and of those who may be expected to use or enjoy his services.

e A member shall endeavour to contribute through his work to the advancement of good property management.
o A member shall not knowingly undertake any work beyond his resources or beyond his ability.

e A member shall not subcommission work for which he has been commissioned without the agreement of his client,
or without defining the respective responsibilities of all concerned.

¢ A member shall not disclose confidential information imparted by actual or potential clients without their expressed
consent.
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e A member shall avoid actions and situations inconsistent with his legal or contractual obligations or likely to raise
doubts about his integrity.

@g‘q_ﬂ“ e o o o o o
Code of Conduct

e A member shall not have such an interest in, or be associated with, any business aswould, or might, breach these
rules.

e Should a member find that his interests, whether contractual or personal, conflict so as to risk a breach of this Code,
he shall, as circumstances may require, either declare it and obtain the agreement of the parties concerned to the
continuance of his engagement, or withdraw from the situation or remove the source of conflict.

e A member shall inform his client in advance of the conditions of engagement and the scale of charges, agree with
his client that those conditions shall form the basis of his appointment, and shall not demand or accept any other
payment or consideration for the duties entrusted to him, whether from the client or any other person or entity.

e A member shall not maliciously endeavour to discredit other members of the HKAPMC.

e A member shall abide by the Practice Notes on professional conduct issued from time to time by the Council of the
HKAPMC.

The HKAPMC upholds the principle of fair play in business and an honourable standard of professional ethics. The
framework for a standard of business ethics is provided by Section 9 of the Prevention of Bribery Ordinance. Members
of the HKAPMC should ensure that they, as well as their employees, fully understand and comply with these legal
provisions.
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Full Members

A8 (BEXBERFHT)

Company Name (in alphabetical order)

EFEEARAE

Broadway-Nassau Investments Ltd

BRMEEEARAT

Burwell Properties Management Company Limited

RHYEEEFRAS
Cayley Property Management Ltd

HIERMEEERRAE
Chevalier Property Management Ltd

PEZIMIFERIEHRAE]

China Overseas Property Services Ltd

EEMR (FELRK) ARATF)

China Resources Logistics (Pak Sik Enterprises) Limited

ERYMREERRAE

China Resources Property Management Ltd

RE (MEEE) BRAT
Chissay (Property Management) Ltd

T

WMEREERRAS

City Professional Management Ltd

EEMEEERRAE

Cogent Property Services Limited

BEMEEERRAE

Country House Property Management Limited

FIaMERBERAE
CP Property Services Ltd

IR E RIS AR A S

Creative Property Services Consultants Ltd

REREERBRAE]

Discovery Bay Services Management Litd

HEBBRBZARAS
Easy Living Consultant Ltd.

KGHRIHERBRAE]

Ever Gain Plaza Management Limited

BETEEMREERRAS

Fairview Park Property Management Ltd

12 e The Hong Kong Association of Property Management Companies Limited

Citybase Property Management Ltd 2388 7786
_——
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SEMERBARAT L

3123 2020

2845 3109

2566 7911

2758 8632

2823 7088

2606 7638

2828 5688

2562 8625

3758 8998

2399 6245

2142 3500

2667 8638

2238 3601

2625 0498

2403 4111

2471 1301
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Full Members

A8 (BEXBERFHT)

Company Name (in alphabetical order)

EEEEARAS
Fore Glory Management Ltd

ERMEETEARAT
Goldwell Property Management Ltd

BRYMFEBERARAS]
Good Excel Property Consultants Ltd

EEEERRAS]

Good System Management Limited

SRMEEEFRAT
Good Yield Property Management Limited

SEMEEEARAT
Goodwell Property Management Ltd

BEEERRAST

Goodwill Management Ltd

EEEERBARAE

Guardian Management Services Ltd

EEMREERRAS

Guardian Property Management Ltd

ERMFEERRAS]

Hang Lung Real Estate Agency Ltd

HEMREERRAS
Hang Yick Properties Management Ltd

RN EIEERAT
Harbour City Management Ltd
|

BRBETERREARAS
Hong Kong H&C Management Service Ltd

BEEEGE
Hong Kong Housing Society

REEMEEERRAS

RERBEARAE
Hong Yip Service Co. Ltd
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Hong Lok Yuen Property Management Co Ltd

2322 8555

2891 3015

2755 4793

2815 3165

2728 6820

2960 0982

2908 3681

2512 1838

2512 1838

Guardman Property Management Ltd i

[] I B I N
B2 EIRMRTS (FiE ) ARAS 2879 0111
Hang Lung Management Services (HK) Limited
=1 /N\F]
1Bt E R ERRAT 2879 0111

2545 5109

2118 8668

3741 1338

2839 7888

2656 5241

2828 0888

p
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Full Members

A8 (BEXBERFHT)

Company Name (in alphabetical order)

FEEH (MEEE ) ARAS
Hongkong Land Group Ltd

SREERRAT
Hop On Management Co. Ltd

BNMEEERRAT
Hopewell Property Management Co Ltd

MY EEEFRAT
Hutchison Property Management Company Ltd

mRRt R E IR RAEARAS
HYFCO Estate Management & Agency Ltd

FIEMEEEARAE
Hysan Property Management Ltd

ERMEEEFRAT

International Property Management Ltd

ARVMEEERRAE
Island South Property Management Ltd

T

BEAMEREEFRAG
ISS EastPoint Property Management Ltd

EBRTMHREEARAE

Kai Fu Property Services Company Limited

B EERIBARAE

Kai Shing Management Services Ltd

REVEREERBARAS

Kerry Property Management Services Ltd

I I T | sSE N
BEMREERRBERAS

Keysen Property Management Services Limited

BHERBEERRAS

Kiu Lok Service Management Co Ltd

FIGAIERMTARAE]
Knight Frank Petty Ltd

SRRFHERAS
Kolot Property Services Ltd

BREREERBEARAE

Kong Shum Smart Management Services Limited

1. e The Hong Kong Association of Property Management Companies Limited

Jones Lang LaSalle Management Services Ltd 285 2000
| | N —
== /'\E
EEVERIBARAT 2433 1960

2842 8428

2739 8811

2863 4246

2128 7500

2394 4294

2895 5777

2626 7838

2902 6455

2826 9166

2828 5123

2967 2200

2879 2118

2802 7966

2840 1177

2370 5731

2384 8728
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Full Members

A8 (BEXBERFHT)

Company Name (in alphabetical order)

ERMEBERRAT

Link Property Management Services Limited

BRIEYEERRAERRAS
Liu Chong Hing Property Management & Agency Ltd

REZERABRAE
Main Shine Development Ltd

EREREAIT (MEEE) BRAS
Memfus Wong Surveyors (Property Management) Ltd

BEWMESERRAT
Modern Living Property Management Ltd

BEEBARAT
MTR Corporation Ltd

MEMREERNERRAS
New Gem Property Management & Agency Ltd

SRR EEBRAE
New World Property Management Company Ltd

" 1 1}

ERYEEEFRAT
Nice Property Management Ltd

AhEYMEEERRRAE

PCPD Facilities Management Limited

RAEERFRAET]

Pioneer Management Ltd

®¥ (FE) MEEERRAE
Poly (Hong Kong) Property Management Co., Limited
|

RIGMFREERRAT
Protech Property Management Ltd

BEMFEERRAS]

Residential Management Services Limited

E—ATHMMEEERRAS
Savills Property Management Ltd

IR EEEARRAS]

Senmax Property Management Ltd

2025-2026 YEARBOOK &

Hesaii About HKAPMC

2175 1800

29837717

3571 7971

2521 6061

2572 2388

2993 2111

2504 0063

2523 1056

2794 9498

Pacific Extend Properties Management Limited Sk [
[] .5 9§ 1 'y |
BN ERERAS e,
Parkland Property Management Ltd
. ' I |

2514 8686

2146 8484

2810 6216

2598 8990

2846 5000

2534 1688

2154 3131

p
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Full Members

A8 (BEXBERFHT)

Company Name (in alphabetical order)

EEMEBEERRAT

Shun Tak Property Management Ltd 2859 3131
WA EEEARAS
Silver Sight Property Management Ltd 2781 2208
ENMEEEFRAS
Sino Estates Management Ltd 2138 1000
BAEFRRMEETERRAT 2915 4027
Smart Light Security and Property Management Services Ltd.
REBXARAT
Stanhill Properties Ltd 2833 6107
EEVEEEARAT
Star Property Management (H.K.) Limited 2530 0855
JKEEMEEEBRAT
Stratton Property Management Ltd 2528 4570
M EEEFRAT

A
Sun Chung Property Management Co Ltd 2826 6600

B = NS

EEERRYEERFRAT 2865 1511

Sunbase Int'l Properties Management Ltd

.5 - |
/N\T]

K E AT 2844 4988

Swire Properties Management Ltd

FREREEEFRAS

Synergis Facility Management Limited ezl

FIEEERBARAS

Synergis Management Services Ltd 36102340
& I I N
/'\E
A EEERRAST 2535 2525

Taikoo Shing (Management) Ltd

R RIEHRAE]

Times Square Ltd 2118 8888

BEEMERBARAS

Top Property Services Co Ltd e

NRMFEERARAE]

Unimax Property Consultancy Ltd

2541 2938

ERYMREERRAE

Urban Property Management Ltd AR

BRMERE (FE) BRAS

Vanke Service (Hong Kong) Co Ltd 2131 9231

16 e The Hong Kong Association of Property Management Companies Limited
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Full Members

A8 (BEXBERFHT)

Company Name (in alphabetical order)

EiEHMEE RN EGHRBARAS

Vigers Property Management and Security Services Limited 9093 8727
ﬁ;ﬁ?ﬁ:ﬁiﬁ!&ﬁ? Management Ltd 2851 1991

ﬁjﬁ gi?:iffrtﬁ\?anagement Ltd 2781 2208
ﬁgﬁ:?t%f:%fjel\‘/ﬁzgement Ltd 2781 2208
%:Egﬁ%fgif?yﬁwﬁgiment Services Ltd 2838 8098
Wells Estte Service L 2412 8805
ﬁifﬂ%fp%ﬁ%ﬁ?gement Limited 2815 6883
AR ENEEEARAT N

Wing Tai Properties Estate Management Ltd.
L A [ I (I e
KEFEEEFRAST

Winland Property Management Ltd 2829 8100
g . /g s 5 g~ 9 |
RIEMEEERRAT

Winson Property Management Ltd i

» I I [ T —
3 INT]
MRYEEERRAS 2500 5555

Y. T. Property Services Ltd

BEMEEEFRAT

Yoshiya Property Management Ltd 2780 3393

WEMREERRAS

Yue Xiu Property Management Ltd 2806 0371

SBMEER CHRESBRAG ©
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Associate Members

AT (FENXBERFHT)

Company Name (in alphabetical order)

RIISEFOFREERRAST]

Cheung Kong Center Property Management Ltd 228
RAREERFZAERAT
Double Management Services Limited 2372 9800
EESEERRAT
Easy Living Management Ltd. 2810 8979
SEEEARAT
Goodtech Management Ltd 2312 8007
BEMERFZERAS
Honour Property Service Limited 2503 4011
RWEIRT (58 ) BRAS 3187 3920
Minmetals Property Services (Hong Kong) Company Limited

=R e ] NS
BREERARMFREERRAG 2142 1122

Prime Rich Security and Property Management Ltd.

>

18 e The Hong Kong Association of Property Management Companies Limited
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The Council 2025 - 2027

NN\

BE 1

President

reg8&

Immedliate Past President

SRENBAFE
Mr. CHU Kai-ming, Kevin

-

EREREEIH L > RIEAT
Sr Dr. CHENG Kam-wah, Edmond
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= ERBXE SR
802‘5 5 ‘-29)217|-$ ngi% $ = Committee Chairmen l
[ he [Juunlall —[]—a - —u— / ¢ EC SN REEERERE EHEERER HERIENEEGERE

Chairman of Disciplinary Committee Chairman of Activities Committee Chairman of Education and Training Committee

0

Bl B8 l
Vice President Vice President

e

d

FER%E
Mr. WONG Ka-kin, Ken

EREREEIH L > RISAT REERE
Sr Dr. CHENG Kam-wah, Edmond Mr. LEUNG Po-ki, Ronald

EFEEARAE EHMEEEARAE EENMEERRBZARAE
Broadway-Nassau Investments Ltd Sino Estates Management Ltd Kerry Property Management Services Ltd
HINEHEEEER EESEHEREER EXBEHZEEXER
Chairman of External Affairs Committee Chairman of Membership Committee Chairman of Professional Practice Committee

BIRAL L FBERL
Mr. POON Yuen-fong, Sanford Ms. WONG Hiu-kwan, Eva

EEEEmG AhEMEERBRAT]

Hong Kong Housing Society Pacific Extend Properties Management Limited

)
== > 23 pay = f ‘;{.
Y x5 allE
N PN i R & SERUEH FEMSAE , SBS, BBS, MH, JP WERIEE, JP
Honorary Secretary Honorary Treasurel Sr LEE Chun-lai, Andrew Mr. SUEN Kwok-lam, SBS, BBS, MH, JP Ir KWONG Ching-wai, Alkin, JP

BB R E R RFFH IR A S EHMEEEFRAT BRERBERAS
Wellpoint Property Management Services Ltd Well Born Real Estate Management Ltd Hong Yip Service Co Ltd

AHBEZEEER HIREHEREEER

Chairlady of Public Relations Committee Chairman of Publication Committee

° ke sdly
. S
FIERFTE REMSTE ﬂ
Mr. YU Yiu-chung, Herman Mr. LEUNG Wai-shing, Bevis R=3{8+ , SBS, BBS, JP [
Dr. CHAN Chi-kau, Johnnie, SBS, BBS, JP Mr. CHOW Chun-ling, Kenny
HIERYMEEEARAE EERMEEERRAT
Chevalier Property Management Ltd Urban Property Management Ltd EEVMESEAREAT EBEBREREAT
Guardian Property Management Ltd MTR Corporation Ltd
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Hma&aR About HKAPMC Basil About HKAPMC

2025 Z 2027 EERES BESE SETEITM

The Council 2025 - 2027 . — Past Presidents

Ii $ 1D Year 2 E President .3 Representative
Council Members 1990-1997  EAMKEEARAT TS sEE
Urban Property Management Ltd Mr. Alan CONSTABLE
1992-1993 BERFEEARAT] RIBE (FRK ) 554, MH
B Kiu Lok Service Management Co Ltd Mr. YUEN Ching-bor, Stephen, MH
1993-1994 EFEEERRAS] RIBE (HK) 54, MH
) Pacific Hawk Management Ltd Mr. YUEN Ching-bor, Stephen, MH
SIEAERIITHRIRAE] BIERE L
= : 1994-1996 Chesterton Petty Ltd Mr. Philip NOURSE
EX0EISEE RERESE EER L s =
! . E—ATHERMEEERRAS] REBEE
Mr. CHEUNG Yuk-lung, Ivan L E L ETHT 1996-1997 First Pacific Davies Property Management Ltd Mr. LAl Chi-keung, Alfred
hEE M FERFZ B BRA S ERYERERFRAG HhERTYREERRAG e A= +5
China Overseas Property Services Ltd China Resources Property ManagementLtd  Jones Lang LaSalle Management Services Ltd 1997-2000 mﬁ:frt\m \A%frrﬁlﬁ;)sa—il-"roperti es Ltd ﬁ%ﬁ:ﬁ%h]fi,sj olﬁr?rﬁ é’JSFl;SI BBS, JP
EEYEEEFRAT faBREL e 4
2000-2003 Guardian Property Management Ltd Mr. HO Chiu-kee, Peter
2003-2005 BHMEESEFRAE BB E , SBS, BBS, MH, JP
; Well Born Real Estate Management Ltd Mr. SUEN Kwok-lam SBS, BBS, MH, JP
2005-2007 EEYEEERRAT BEMSE , SBS, BBS, MH, JP
E ; Hang Yick Properties Management Ltd Mr. SUEN Kwok-lam SBS, BBS, MH, JP
— KR4 &1 VNG ZER
BEBRE ARERE ARR%E 2007-2009 iviﬁﬁiﬁpeﬁrﬁﬂai?g?iﬁriﬁz ;/I'_r%—LI};UgNEGEChun-yuen Kendrew
Mr. MAU Kwok-sheung, Jeff Mr. HO Chun-nin, Edwin Mr. HO Chun-yin, Joe '
2 33! AT [ +AE
ARMAERARAT FEATREMRERFRAT AREERBARAE 2009-2011 Urﬁﬁ??roie%sﬂl\ﬁQ;ement Ltd ??D%r?écﬁENG Pg?;ngfvah Edmond
Link Property Management Services Limited Savills Property Management Ltd Synergis Management Services Limited d
2011-2013 BREREBRAE BRIE(R T3260 , JP
_ 3 pe, : Hong Yip Service Co Ltd Ir KWONG Ching-wai, Alkin, JP
F—.
BESTFNHES 8 2025-2026 e e
Additional appointed Council Members Term: 2025-2026 2013-2015 chevalier Property Management Ltd Mr. TAM Kwok-wing, Ivan, MH
2015-2017 EEERYREERRAG FERASE
B Sunbase International Properties Management Ltd Sr LEE Chun-lai, Andrew
2017-2019 EEMEEEFRAT FREEKIB L, SBS, BBS, JP
: Guardian Property Management Ltd Dr. CHAN Chi-kau, Johnnie, SBS, BBS, JP
2019-2021 B—KEBHEITEERFRASE PREIkIE L, SBS, BBS, JP
B Savills Property Management Ltd Dr. CHAN Chi-kau, Johnnie, SBS, BBS, JP
—y : EEYREERRRAT EREBEEE L RIERT
Ve Ko;ﬁ:ﬁf;’; el -y LEE?(%—gn?:E Cad 2021-2023 Urban Property Management Ltd Sr Dr. CHENG Kam-wah, Edmond
ERDR N s [
EANEERARAT REZEARAT 20232025 -0 RAREE o=

ISS EastPoint Property Management Ltd Main Shine Development Ltd

Broadway-Nassau Investments Ltd

Sr Dr. CHENG Kam-wah, Edmond
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BRERSNE ) AEFEE - GBS » MH » JP
The Hon Paul CHAN Mo-po, GBM, GBS, MH, JP

fEEESYE » GBS ) IOSM » JP
The Hon Eric CHAN Kwok-ki, GBS, IDSM, JP
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mEEfgL - JP
Dr the Hon CHOI Yuk-lin, JP
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A% Y - SBS » CSOSM
Mr. WOO Ying-ming, SBS, CSDSM

SIXEEE » JP

The Hon Julia LAU Man-kwan, JPP
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n behalf of The Hong Kong Institute of Architects (HKIA), | would like to
congratulate The Hong Kong Association of Property Management Companies
Limited (HKAPMC) on publishing its Yearbook 2025/2026.

HKAPMC has consistently driven high professional standards in Hong Kong's
property management sector. Through the hard work of its members, the
Association continues to improve building management, promate sustainability,
and enhance our built envircnment,

As Hong Kong evolves, teamwork across our industry is vital. | am confident
that HKAPMC will continue to lead the field and build better communities for all,

A=

Ar Hon Julia LAU, FHKIA, CMILT, C5L, JP
Member of Legislative Council of the HKSAR, /
Functicnal Constituency
Architectural, Surveying, Planning and Landscape
cum President of The Hong Kong Institute of Architects
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Mr. Tony YAU Kwok-ting, JP
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Mr. Michael FONG Hok-shing, JP
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Mr. Michael LI Kiu-yin, JP
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Ms. Filla MAK Sin-ming
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HEEE

Mr. David TANG Chi-Tai
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Dr. Johnnie CHAN Chi-kau, SBS, BBS, JP
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REBHE
Mr. Steve LAl Ying-Wai
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Ir Timothy CHU

BSOMES

Building Services Operation and
Maintenance Executives Society

=3 e AT T e BT BN LA

Congratulatory Message

The HKAPMC Yearbook 2026

| extend my warmest congratulations to the Hong Kong Association of Property
Management Companies Limited (HKAPMC) on the publication of its Yearbook
2025/2026 and the successful organisation of the HKAPMC Annual Dinner cum QPFMA
Presentation Ceremony 2026. The Yearbook meaningfully showcases HEAPMC's
achievements, milestones, and contributions to the property management industry.

Owver the years, HEAPMC has played an important role in promoting professional
standards, best practices, and service excellence. Its commitment to industry
engagement, knowledge exchange, and recognition of outstanding performance has
helped strengthen the profession and encourage continuous improvement.

As Hong Kong advances sustainability, innovation, and smart city development,
HKAPMC's leadership remains essential in supporting a safer, smarter, and more resilient
built environment, while inspiring stakeholders to contribute positively to the
community.

| wish HKAPMC continued success in advancing the property management profession
and serving the society.

Ir Timot f-.f;f Chu
President (2024-2026)
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Mr. Keith KWONG Lap-shun
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www.cih.org.hk
Chartered Institute of Housing
Asian Pacific Branch
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\ EVESTOR B PROFLE Learn with us. Improve with us. Influence with us.
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Cr Alfred TANG Yu-chi

fHKICM

Hong Kong Institute of
Construction Managers

HE A B E N2 W

Congratulatory Message

On behalf of the Hong Kong Institute of Construction Managers (HKICM), | extend my
heartiest congratulations to the Hong Kong Association of Property Management
Companies (HKAPMC) on the grand occasion of the HKAPMC Annual Dinner 2026 cum
Quality Property & Facility Management Award (QPFMA) Presentation Ceremony.

Ower the years, HKAPMC has demonstrated unwavering dedication to advancing industry
excellence, elevating management standards, and fostering sustainable practices across
the property management sector in Hong Kong. The strong partnership between
construction management and facility management is vital in creating safe, high-quality,
and resilient built environments for our community. HKICM highly values the strong
relationship with HKAPMC, and we look forward to continuing our fruitful collaboration in
driving professional standards and innovation for the betterment of Hong Kong's built
heritage and future development.

| wish HKAPMC every success with this joyous event and continued achievements in the
years ahead.

N

Cr Tang Yu Chi Alfred
Prasident
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Ir Simon LIU Sing-pang, MH
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RKRBEE ) FRICS
Mr. Justin YU, FRICS

Royal Institution of Chartered Surveyors

On behalf of the Royal Institution of Chartered Surveyars (RICS), | am
pleased to extend my warmest congratulations to the Hong Kong
Association of Property Management Companies (HKAPMC) on the
publication of its Yearbook 2025/2026.

HKAPMC has made valuable contributions to the development of Hong
Kong's property management industry over the years. Its ongoing efforts in
raising professional standards and strengthening collaboration among
industry stakeholders are highly recognized and appreciated.

With the evolving needs of our built environment, professionalism,
innovation and sustainability are becoming increasingly important to the
future of property management. RICS and HKAPMC share a common vision
of advancing professional excellence and enhancing the quality and long-
term value of our built assets.

I look forward to further strengthening the collaboration between our
organisations, particularly in knowledge sharing, professional development
and the exchange of industry insights to support the continued growth of

our profession.

I wish HKAPMC a successful Annual Dinner and all its members continued
success in the years ahead.

Justin Yu FRICS
Member of RICS Hong Kong Regional Advisory Board

((\ RICS
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Mr. Stephen POON Kin-leung

THE BOSG 005G ASSOCIATION OF
L] a2 . FROFEETY SERTICES AGENTS (REAFSA)
[ F frnmERSERER

CONGRATULATORY MESSAGE

Warm congratulations to the Hong Kong Association of Property
Management Companies Limited (HKAPMC) on the publication of
its 2025/2026 Yearbook.

The property management industry plays an indispensable role in
safeguarding Hong Kong's built-environment quality, promoting smart
building management and advancing sustainable urban development.
Throughout the year, HKAPMC has kept fostering industry exchanges,
nurturing professional talents and advocating best operational
practices, bringing together industry stakeholders to address market
challenges and seize new development opportunities.

HKAPSA highly values our long-term partnership with HKAPMC. Amid
the city’s drive towards smart and low-carbon transformation, we shall
continue to join hands to lift overall service standards, promote green
property management and support HongKong's sustainable
city-building goals.

We wish HKAPMC continued success in its work, and the 2026 Annual
Dinner cum QPFMA Presentation Ceremony every triumph!

Stephen Poon Kin-leung
Chairman
The Hong Kong Association of Property Services Agents
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Mr. Don TSE Ho-ching Ir Johnson LAU Kwok-wai
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Congratulatory Message

The Hong Kong Association of Property Management Companies
a - Yearbook 2025/2026
E] 4

On behalf of The Hong Kong Institute of Facility Management, I would like to
extend our warmest congratulations e The Hong Kong Association of Property
Management Companies on the occasion of Annual Dinner 2026 cum QPFMA
Presentation Ceremany 20026,

&
R

‘With wunfailing efforts and commitment, the HEKAPMC has made significant
contributions to elevating quality of properties and building management
service o stakeholders by management companies. Taking this opportunity,
would like to extend our sincere appreciation to HKAPMC for its remarkable
achievements in promoting professional standards of progerty management
companies in Hong Kong, and wish HEAPMC every success in the years ahead,

HE SRR e SRS
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Ir Jehnson LAL Kwobk Wai
President
The Hong Eong Institute of Facility Management
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Ms. Rosita WONG Po-chun
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Sr Dick L1 Tak-hong

@ THE HONG KONG INSTITUTE OF

SURVEYORS
U N
The Hong Kong Institute of Surveyors -
Property and Facility Management Division (HKIS-PFMD)
Congratulatory Massage
Tha Hong Kong Association of Property Management Companies Yearbook

On behalf of The Hong Kong Institute of Surveyors — Property and Facility
Management Division (HKIS - PFMD), | exdend my wanmest congratulations to the
Hong Kong Association of Property Management Companies Limited (HEKAPMC) on
another milesions year and on the publication of this yearbook. We ane proud to
continue our fruitful collaboration with HEAPMC in co-organising the Quality Property
and Facility Managarment Award (QPFMA).

Property and tacility managemem professionals have long served as a vital
comarstone of Hong Kong's real estate sector. Whether serving in govermmant
bodies, public corporations, developers, NGOs, consullancies, or managamant
fims, professional survayors tirelessly apply their expedtise to shape and maintain a
Iiveable, dynamez, and sustainable envinonment for our COMMLKtY,

As our city evolves, remaining at the forafront of technoloegical advancemants and
adapting fo shifting social expectations is essential to fulfilling our cone mission as
one of the surveyors of Proparty and Facility Managemeant, we axiend far beyond
physical maintenance; our focus now firmiy centres on elévaling senvice quality,
maximizing operational efficiancy, and enhancing the overall exparience of the
people we sane,

I ook forward 1o closer collaboration with the HILAPMC, working hand in hand 1o

drive the high-quality development of our industry and conribute 1o the prosperous
future of our community.

Sr Dick LI Tak-hang
Chairman

The Hong Kong Institute of Sunvayors - Property and Facility Managemeant Division
(HEKIS-PFMD)
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Prof. William LEE Keng-mun

T8 XHIE » MH » JP
Prof. Eddie HUI Chi-man, MH, JP

Congratalatory Message

It is my grest pleasure to extend my warmest congratulations to The Hong
Kong Association of Property Management Companies Limited on the occasion of
the HKAPMC Annnal Dinner 2026 cum QPFMA Presentation Ceremony 2026,

This annual gathering is o valuable opportunity for members of the property
managemenl  profession  and  distinguished guests 1o cclebrate the sector's
achievements, strengthen professional connections and recognise excellence within
the industry, In particular, the QPFMA Presentation Ceremony highlights the
dedication, professionalism and commitment of practitioners and organisations that
have contribubed to raising standards in property management and serving Hong
Kong's communitics.

¥

J/S
RN

3| 22
M iz

As a member of the higher education community. | am pleased o see
HEAPMC's continwed commitment 1o advancing  professional  development,
encouraging knowledge exchange amd fostering closer collaboration between the
industry and education sector. These efforts are essemtinl to sustaining a skilled.
forward-looking and socially responsible property management profession,

On this special occasion, | wish the HKEAPMC Annual Dinmer 2026 cum
QPFMA Presentation Ceremony 226 every success, May the evend provide an
inapiring occasion for recognising excellence, sharing insights and sirengthening the
collective commitment 1o the continued sdvancement of Hong Kong's property
management indusiry.

TP PV |/ | | o S8 v R o S o i

essor William Lee
Drirector
HEU School of Professional and Continaing Education
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Ir Prof. Michael YAM Chi-ho

™
THE HONG KONG . TRICTION
POLYTECHNIC UNIVERSITY e
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The Hong Kong Association of Property Management Companies Limited
Annual Dinner 2026

Congratulatory Message

It gives me great pleasure o extend my heartfelt congratulations 1o the Hong Kong
Association of Property Management Companies Limited (HEAPMC) on its Anniversary.

Owver more than three decades of dedicated service, HKAPMC has been instrumental in
elevating professional standards, promoting continuing education and safeguarding the
interests of property owners and the wider community, With its members managing the
majority of Hong Kong's residential units and key facilities, HKAPMC has guided the sector
tor advance the smart property management, By championing technological innovation and
exploring its practical applications, HKAPMC and its members continue to work hand-in-
hand to drive operational efficiency and uplift service quality across the sector,

On this significant milestone, | commend HKAPMC for its visionary leadership and tireless
efforts in advancing industry excellence. [ wish the Association continued success as it scales
new heights and fosters a thriving community in the vears ahead.

Ir Professor Michael C. H. Yam
Head of the Department of Construction Management and Intelligence
The Hong Kong Polytechnic University
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Prof. HE Shenjing

THE UNIVERSITY OF HONG KONG & & & i?]
faculty of architecture mmes e
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Congratulatory Message

On behalf of the Department of Urban Planning and Design at The University of Hong Kong 1
am delighted to congratulate The Hong Kong Assoclation of Property Management Companles
(HEAPMC) on its anniversary and its continued success.

Owver the years, HEAPMC has played a pivotal robe in elevating the profession, saleguarding the
interests of owners, residents, and the public. Through its dedication to maintaining
professional standards and promating continuous learning via seminars, forums, and training.
it has cultivated generations of industry leaders, The Association’s role as a trusted
intermediary has fostered constructive disloguee between industry stakeholders and
gowernment, driving positive change for Hong Kong's urban landscape.

As technology reshapes cities around the world, how we manage our buildings increasingly
influences the future of urban planning. Property management today sits at the frontline of
smart urban development, where technology, policy, and people meet. Having served Hong
Kong for over three decades, HEAPMC has never stood still. In recent years, the Association
has embraced the wave of smart management—chamgioning PropTech, the Internet of
Things (loT], and Building Informaticn Modeling (BIM) as tooks not merely for efficiency, but
for building a safer, more caring living environment. Afver all, buildings are ultimately for the
people who live and work in them. How we care for them shapes the kind of city we become.

As we celebrate this milestone, we at The University of Hong Kong cherich our ongoing
relationship with HEAPMC and look forward to many more years of collaboration—working
together to advance the profession, nurture talent, and contribute to a better Hong Kong.

Happy Anniversary|

Yours sincerely,

Ly )
A A

Shenjing He, Phix, FACSS
Professar and Head

Department of Urban Planning and Design
The University of Hong Kong
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This year marks the 36th anniversary of the Association's establishment. Looking back over the past year, the
industry has faced economic fluctuations, various regulatory amendments following the Wang Fuk Court incident,
and growing public concern for building safety and property management. With the solid foundation built over
decades, the Association has remained at the forefront of the industry, actively fulfilling its role as a bridge
between the Government and the industry. On one hand, we convey the industry's views to the Government; on the
other, we promote professional training, technological innovation, and cross-sector collaboration to help members

enhance their competitiveness and meet the challenges and opportunities brought by industry transformation. In
the face of a rapidly changing environment, industry colleagues have demonstrated a high degree of cohesion and
professionalism, working together to address challenges, drive industry upgrading, and build a solid foundation
for safeguarding building safety, promoting community harmony, and enhancing the quality of life of citizens.

Assuming Social Responsibility, Promoting Professionalism

This year, we were invited to participate in the Best Security Services Awards organized by multiple police districts,
through which the outstanding contributions of frontline practitioners were recognised. The award activities aim to
promote professionalism and emphasise the indispensable role of security personnel in safeguarding community
safety. The Association also took this opportunity to pay high tribute to industry colleagues who have long worked
quietly behind the scenes to protect properties and residents.

In addition, on 5 March 2026, the Association attended the KW Community Crime-Fighting Partners and Outstanding
Police Officers Commendation Ceremony organized by the West Kowloon Region, and was formally awarded the
"Community Crime-Fighting Partner" certificate of appreciation. This award is not only a high recognition of the
Association's years of efforts in promoting community safety and implementing crime prevention and detection work,
but also the result of the joint efforts of all members, demonstrating the important responsibility the Association
shoulders in safeguarding national security and social prosperity and stability.
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Strengthening Professional Management, Promoting Industry Development

Over the past year, the Association has continued to promote education and training, co-organising and holding
more than 12 seminars and online lectures, attracting over 3,500 industry professionals. The content covered multiple
areas including cybersecurity, occupational safety and health, the latest legislation and regulations, fire safety, energy
conservation and emission reduction, integrity and professionalism, and facility management optimisation, helping
members grasp the latest regulatory and technological development trends. Through case sharing and professional
exchange, we ensure that members can always provide professional services when facing sudden and complex
management issues.

In addition to regular lectures and seminars, the Association also jointly organized the "Building Emergency Responder
Scheme" with the Fire Services Department and the Property Management Services Authority, as well as professional
lectures, further enhancing the industry's capabilities in fire safety, risk prevention, and emergency management.

Furthermore, we served as guest speakers at the seminar of the Social Affairs Committee of the Hong Kong Federation
of Trade Unions, sharing professional insights and valuable experience in large-scale building maintenance.
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Professional Practical Study Visits and Exchange,
Technological Innovation Connecting to a Smart Future

In the face of the rapid development of innovative technology and the growing popularity of the concept of sustainable
development, the industry must keep pace with the times and continuously broaden its horizons. In addition to various
training courses, the Association also actively promotes professional study visits and cross-border exchange, striving
to grasp the latest market dynamics and technological trends to drive the industry's sustainable development.

In terms of local technical study visits, the Association visited the Hong Kong Construction Industry Craft Testing
Centre in November 2025 and February 2026 respectively. Through on-site visits and professional explanations,
we gained an in-depth understanding of the construction process and application cases of Modular Integrated
Construction (MiC), and observed the latest technology in electrical and mechanical system connections.

In terms of cross-border exchange, the Association's delegation, together with the Property Management Services
Authority, travelled to Shenzhen in November 2025 to visit the Authority of Qianhai Shenzhen-Hong Kong Modern
Service Industry Cooperation Zone, the Development Department of the Shenzhen Park of the Hetao Shenzhen-Hong
Kong Science and Technology Innovation Cooperation Zone, and the Shenzhen Municipal Housing and Construction
Bureau, deepening cooperation in property management in the Guangdong-Hong Kong-Macao Greater Bay Area and
conducting in-depth discussions on topics such as policy coordination, professional cultivation, and cross-regional
cooperation.

In addition, the Association organized a delegation to Shanghai and Hangzhou in April 2026 for a smart property N
technology study tour, comprehensively exploring the latest developments in smart property, artificial intelligence (Al), ;1*1{
and property technology (PropTech). During the trip, we visited smart monitoring centres, Al application scenarios, y o
and PropTech exhibition platforms, and engaged in deep exchanges with local experts. Subsequently, on 1 July 2026, ‘;,_».'-I
we attended the "2026 China International Property Management Industry Expo," focusing on the theme of "Party '.__1.. *
Building Leading the Development of Property Service Quality Improvement," to comprehensively understand the 1
latest industry technologies and service trends.

Through cross-regional cooperation, the Association hopes to connect with the Greater Bay Area and mainland cities,
bring mature and feasible solutions back to Hong Kong, and strive to promote industry upgrading and transformation.
At the same time, the Association also actively submits various proposals to the Government on artificial intelligence
and smart management, promoting broader implementation of technology in the property management sector.
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Strengthening Government Liaison and Legislative Advocacy,
Safeguarding Industry Rights and Interests

As the industry's representative, the Association has always maintained close contact with various Government
departments, serving as a bridge between the industry and the Government, actively participating in public policy
discussions and regulatory review work, and striving to strike a balance between promoting public interest and
accommodating the industry's practical operational needs.

Regarding the amendment of the Building Management Ordinance, the Association met with the Home Affairs
Department multiple times, and on 10 March 2026, together with the "Hong Kong Alliance of Professional Housing,
Property & Facility Management," met with Ms. TO Kit-lai, JP, Director of Home Affairs, Mr. TE Chi-wang, JP, Deputy
Director, and Miss LI Ka-yuen, JP, Assistant Director, to discuss the proposed amendments one by one. We thank
the Department's team for introducing in detail the preliminary concepts and specific implementation details of the
legislative amendments, and for earnestly listening to the industry's observations and suggestions. The industry
hopes that while strengthening the transparency and accountability of building management, the actual operational
circumstances of the industry will also be taken into account, ensuring the policy is enforceable. Subsequently, on 27
April 2026, the Association met with Legislative Council Member The Hon Julia Lau, JP of the Architectural, Surveying,
Planning and Landscape Functional Constituency, to comprehensively analyse the severe challenges currently
facing the industry in terms of operations, manpower, and regulatory compliance. We thank The Hon Julia LAU, JP, for
listening to the industry's voice and for stating that she would relay our concerns to the Government.

Regarding fire safety and the amendment of the Fire Safety Ordinance, given the high level of public concern for
building fire safety, the Association held meetings with the Fire Services Department on 19 December 2025
and 4 August 2026 respectively, actively following up on safety enhancement proposals after the Tai Po Wang Fuk
Court fire incident. At the same time, the Association also provided professional opinions on the current fire service
equipment maintenance and inspection regime, suggesting that when implementing legislative amendments and
policies, the Government should take into account the industry's actual operational circumstances and implementation
needs, and preserve appropriate flexibility for contingency situations while raising fire safety standards. Specific and
detailed suggestions were made regarding issues under the "responsible person for fire service installations" regime
in the Fire Safety Ordinance amendment, including "Reasonable Excuse," "Management Costs," and potential conflicts
with the Building Management Ordinance. Through close communication with the Fire Services Department, the
Association has further deepened cooperation and mutual trust between the industry and the Government, laying the
foundation for establishing a more comprehensive fire safety framework.

Regarding environmental protection, we held a meeting with the Environmental Protection Department on 19 January 2026.
The Environmental Protection Department thanked the Association for its continued contribution to waste reduction
and established an annual waste reduction collaboration blueprint, fully supporting municipal solid waste reduction
policies to help alleviate the burden on incinerators and landfills and promote sustainable development.

Regarding housing affairs, we held meetings with representatives of the Housing Department on 20 January and
29 May 2026, conducting in-depth discussions on public housing outsourcing schemes, tender system optimisation,
and the application of loT and smart technology, including ESG initiatives, indoor cleaning robots and the Mobile
Access for Security and Duty Patrol (MASDP) application, Al smart monitoring, drone inspections, loT sensors, and
smart management mobile applications, fully promoting the intelligentisation of public housing management to
enhance management efficiency and resident satisfaction.
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Submitting Professional Proposals, Positive Government Response

In addition to holding regular meetings with various Government departments, the Association also actively submits
multiple influential policy proposals to the authorities, covering areas such as innovative technology, national security,
and policy planning, demonstrating the Association's professional standing in policy advocacy and its fulfiiment of
social responsibility.

Regarding innovative technology, on 3 October 2025, the Association took the lead in submitting a position paper
on "Innovative Technology and Property Management Policy," conducting an in-depth discussion on the application
of artificial intelligence, the Internet of Things, and smart property technology to promote the industry's digital
upgrading.

Regarding national security and regulatory compliance, on 10 April 2026, we expressed full support for the Property
Management Services Authority's introduction of national security provisions into licensing and code of conduct
requirements, and provided professional suggestions on implementation details to ensure the measures are both
targeted and feasible.

In addition, on 3 June 2026, we submitted multiple constructive amendment suggestions regarding the "Code of
Conduct on Handling Emergencies and Related Good Practice Guidelines" (Revised Edition) issued by the Property
Management Services Authority, hoping to further enhance the practicality and effectiveness of the guidelines while
strengthening the industry's ability to respond to emergencies, ensuring that all requirements meet the operational
needs of the industry. On 25 June 2026, the Association formally submitted professional opinions on the consultation
document "Proposed Amendments to the Fire Service Ordinance (Cap. 95) and Related Subsidiary Legislation," striving
for an appropriate transitional period and implementation flexibility for the industry.

The Association keeps Hong Kong's long-term development in mind. On 17 August 2026, we submitted comprehensive
recommendations on the public consultation for the “First Five-Year Plan for Hong Kong" and the "2026 Policy Address,"
covering core areas such as housing policy, smart city development, environmental protection, and industry talent
cultivation, and proposed specific measures to enhance the position of the property management industry in Hong
Kong's development blueprint.

The above multiple recommendations have received positive responses from the Government and have been
incorporated into policy documents. The Association hopes that through continuous advocacy, the industry's practical
experience can be brought into policy discussions, providing professional and forward-looking recommendations for
Hong Kong's long-term development.
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Demonstrating Professional Dedication, Building Community Care

The Association actively participates in various charitable and community activities, striving to promote the industry's
professional expertise in contributing to safeguarding urban safety, promoting community harmony, and fulfilling
corporate social responsibility.

Regarding community law and order maintenance, on 26 May 2026, the Association attended the "SafeCity
Ambassadors Appointment and Recognition Ceremony 2026" organized by the Hong Kong Police Force, and was
appointed as a "SafeCity Ambassador" by the Police Force, demonstrating the responsibility and commitment of the
property management industry as an important line of defence for urban safety.

Regarding volunteer service and social care, on 24 June 2026, we were invited to attend the launching ceremony of
the "Hong Kong Volunteer Award 2026," exchanging experiences with major corporations and organizations to jointly
expand the social impact of volunteer service.

In addition, to recognise the hard work and dedication of frontline colleagues, the Association fully supported "Hong
Kong Security Personnel Day" on 24 July 2026, expressing high respect to security personnel who steadfastly hold their
posts and quietly safeguard social order. The sense of responsibility demonstrated by frontline colleagues has become
the strongest backing for maintaining community safety and consolidating society's trust in the industry.

Smart Property Management Innovation, Safety and Professionalism Together

Facing the dual challenges of talent shortage and digital transformation, the Association actively promotes
professional training and the application of advanced technology, leading the industry towards a new era of
intelligentisation and innovative development.

On 18 August 2026, the Association was invited to attend the "Safety Forum 2026 for Works and Property Management
Services" joining representatives from the engineering and property management industries to discuss how to use
smart technology and innovative design to enhance management effectiveness. The process fully demonstrated
the team's commitment to building safety defences and actively guided the industry to make good use of modern
technology to strengthen public safety guarantees.

In addition, on 19 August 2026, we were invited to attend the "Property Management Summit Forum" co-organized
by the Property Management Services Authority and the Home Affairs Department. | delivered a speech in the
"Innovative Smart Management" thematic session, sharing experience in the application of property technology
and demonstrating how innovative technology can effectively enhance management effectiveness and service
quality, injecting new momentum into Hong Kong's property management industry's journey towards high-quality
development.
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Gathering Industry Elites, Celebrating Industry Events Together

In addition to actively communicating with the Government and all sectors of society, the Association also
places great importance on exchange among peers. On 9 March 2026, we organized the “Hong Kong Alliance of
Professional Housing, Property & Facility Management Joint Spring Dinner” which was honoured by the presence
of Miss MAK Mei-kuen, SBS, JP, Secretary for Home and Youth Affairs, as the guest of honour. The event successfully
united industry forces and fully demonstrated the close cooperative relationship between the Government and
property management organizations.

The Association actively promotes interaction and fellowship among peers. On 8 and 15 November 2025, we
successfully organized the "2025 Hong Kong Property Management Companies Association Football Tournament," and
the 2026 tournament will be held on 7 and 14 November. Member companies participated very actively, demonstrating
everyone's spirit of unity. At the same time, the Association has also established a football team, which has held
multiple friendly matches with industry colleagues and will conduct invitation matches with various Government
departments, adding colour to the entire event and deepening ties between the industry and the Government.

Meanwhile, the highly anticipated "Quality Property and Facility Management Award 2026 (QPFMA)" has also
reached a new milestone. This year's theme is "Integrated PFM Services, Creating a Digitized Smart City" with a
total of 150 projects participating, and the number of nominations breaking previous records, fully reflecting the
industry's determination to pursue excellence and continuous innovation. The Association's Annual Dinner and the
"Quality Property and Facility Management Award" Presentation Ceremony are scheduled to be grandly held on
27 October 2026, continuing to recognise outstanding projects and professional achievements in the industry and
leading the industry to a higher level.
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Media Communication and Public Credibility, Building a Professional Image

The Association has always maintained communication with the media, providing timely responses on issues such
as building management and emergencies, while enabling the general public to gain a deeper understanding of our
work. In addition, the Association has given exclusive interviews on major issues such as the Wang Fuk Court incident
and the amendments to the Fire Services Ordinance and the Building Management Ordinance, sharing professional
views and practical experience.

Annual Football Challenge Tournament 2025

The preliminary and final matches of the Annual Football Challenge Tournament 2025 were held on 8 and 15 November
respectively at Tsz Wan Shan Central Playground Soccer Pitches. A total of 22 member companies participated this

This year, the Association received extensive coverage from major newspapers such as Ta Kung Pao, Sing Tao Daily, year. Following 36 exciting matches, the tournament results are as follows:

and Ming Pao, as well as from multiple mainstream television and radio stations including Radio Television Hong

! . . =S
Kong, TVB News, NOW News, Cable News, and Metro Finance. Through a comprehensive media network, we not only EEE Gold Cup
accurately convey the industry's views and policy demands, but also popularise knowledge of building safety and SE HES M RIS SRR A Champion China Overseas Property Services Limited
property management operations to society, guiding the public to view property management challenges rationally
and recognise the indispensability of property management services, further consolidating the Association's and the DE  EIRVMERBEBARAS Ist Runner-up  Creative Property Services Consultants Limited
industry's professional image and credibility. Z=E AIEEERIFARAT 2nd Runner-up  Synergis Management Services Limited
Li BREE hERTYEERETREAT 3rd Runner-up  Jones Lang LaSalle Management Services Ltd.
- RN e ; & F : &
e B e e s ""-"‘.-‘u.—- & - et | i R .
Silver Cup ) £y
- 0 L = il  ud
CO“CIUS'O“ FE—RKEHMEEEEEARAT Champion Savills Property Management Limited - ._]:4:
s 7 Vo o . ,
"Smart Management, Planning the Future" profoundly embodies the Association's long-term vision for industry SERYESEERAT Ist Runner-up  Link Property Management Services Limited PR
development. Looking back over the past year, the Association has achieved commendable results in multiple . WY FIRIRD & T T T L LA, i e . NS l‘-.‘
Yo, 1 h == s NS " el
areas, and these results depend on the joint efforts of all Council members, member companies, and partners. FE  BEMREERARAT el 2nd B”""e';”p Goodwell Prop::ty Managemfft Limited ) .l-'""
- | E T B i el g _ A = N —— - . ., n L. i -
bt Looking ahead, in the face of new opportunities brought by industry transformation, the Association will continue EEYESEERAS 3rd Runner-up  Guardian Property Management Limited "'L' 2 ‘.
ok to uphold its original aspiration, remain the most solid backing R s - L S T < 4T | S T s ™ e e = -..‘Lﬁ::-._‘- .
N ES Best Scorer STl
President - = = e 1L
CHU Kai-ming, Kevin EFEE E—ATHAENMEEEBRAT YIP Wing Hoi  Savills Property Management Limited } ’a
. : - : — - g = -
i < il "-ﬁ-' - TR 2’-‘-_:'. Wa e +_ ol o nalen

BRI 8 55 Government Department Invitation Cup
HBE  BEHBE Champion Hong Kong Fire Services Department

DE  HEEBE Ist Runner-up  Hong Kong Police Force

FE BRERXCEHE

BE BRI 3rd Runner-up  Auxiliary Medical Service

2nd Runner-up  Leisure and Cultural Services Department

l |
1

BEE (STEHL) Invitation Match (Newly introduced this year)
TE SERMESE AT HIR

DE  BENEMZEE

Champion HKAPMC United Team

1st Runner-up  The Hong Kong Institute of Surveyors
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A (MEESR)

o AEERE - BE

- SHERE - BE

o RAEIRGL , SBS, BBS, JP — FIGRRALMEZESER
 REBA%E - BE

- TERKE - WERIEIIZBBERR

- REEKE - EHEEEER

First Row (from left to right):

e Mr. Joe HO (Council member)

e Mr. Calvin CHIANG (Council member)

¢ Dr. Johnnie CHAN Chi-kau, SBS, BBS, JP (Past President and Chairman of Public Relations Committee)
e Mr. CHU Kai-ming, Kevin (President)

* Mr. WONG Ka-kin, Ken (Chairman of Education and Training Committee) and

e Mr. LEUNG Po-ki, Ronald (Chairman of Activities Committee)
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EHE R B 3% Best Scorer:

eape inrmunsen? 2002
* YIP Wing Hoi - Savills Property Management Limited

anunuawn Pl
EENEBEENIHEERETE The Champion of HKAPMC Gold Cup:
o HEBIMIERIFERAT e China Overseas Property Services Limited
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BEMEEEQATINEREETTE * The Champion of HKAPMC Silver Cup:
o B—XKEBEMMREEFRAT * Savills Property Management Limited
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Anmual Poothall Challenge Tournmment 2025, 8

BIERFIBEEFEEE ©  The Champion of Government Department Invitation Cup:
o BEHME * Hong Kong Fire Services Department
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BEECEE - The Champion of Invitation Cup:
o FEMFEE N SIHEIEK e HKAPMC United Team
EHEEEER
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LEUNG Po-ki, Ronald
Chairman
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With the mission to enhance the integrity and discipline among HKAPMC's member companies, the Disciplinary
Committee was set up in 2011 to provide a standardized policy and procedure for investigating, evaluating and acting
upon complaints alleging unethical conduct by the member companies to ensure good practices of all members
and the proper operations of the industry. The success of the Association relies on every member's efforts to abide
the Code of Conduct and deliver professional and quality services. As a recognized trade association in the property
management industry by the HKSAR Government and various professional bodies in Hong Kong, China and overseas,
it is crucial to assure all members to comply with the requirements in the Code of Conduct and admonishes all
members to be aware of their professionalism. Last but not least, | would like to take this opportunity to present my
gratitude to all member companies and fellow Committee members for their hard work and continued support which
contributed to the smooth operation of the Committee during the past year.

Sr Dr. CHENG Kam-wah, Edmond
Chairman
Disciplinary Committee



2025-2026 YEARBOOK F &

SRRXRTEEG WS President’s & Committee Reports

HERIBINSEEHRS =
E=cucation and Training Committee Report

CIEEBE—F - B 2025 F 11 AREXRHBKKERER > TERETERETREHREZEFENBIETR  TE-SENEME
EEREBFERAERARERE  FEREHEAGRENERTEAS - FERYL > X228 SARHER FEIEIRE
iSHMRERESREEI SR OBRERE - BRIHBHE SEBREHFIRINAIESE > RAERFRIRASNEHEEERE

PREIRAEN ©

EREBINESE > 22885 NR"_0 ZAF=ARMNA SN T MISEIBLE - =AM MRERARAKRA G BE
REEFINEMARRPEFARAGENSEZTZRARE EHLEBRHRETRRHE - AFRIEFERARTREESR
FHHARERES > HHERRCHIIMEEBNTZEETEBREREEEN  DAKRAKRAEEEMEBIEASEE
A ERREH AR RERAR) BE > RABMBHBPRENBERARE ZESRERREBTERRE - BEOERE
FEHBGHCERREEERMNRIER  -MEFMIRSERARZLE  SHANER > ELLHRRBZTUERBNRMNIXZ
FRESERT  BTHNEBZAIRAZEGHERETRITIIFENRERS -

B ER » AFEEFIEEEEEFMEERRBR (PMSA) RAAKEZERRE (CPD) REEHNESL BN » BIRFT
EREATREHBTREAREEIER -EEUZE2UAZE RN ZBIED > EREAIFEFTFIFIFHEK »
EMRBEHSEERRTIHDZMYE -

PR LEREBESN) > AZREMFESMRENERE FRENTREFREFERNERAHE » UROKHHEELES
BEEFEZEE BTEREHERRBAEZFRAMMARIFBREHBNRBHFETIRESIE -

RBBAE—F > FZEEHERETEMIRE > TERAVEERLZKFELEHEERK - FAZEQAZELEERGEBHR
DAZEEREIE » RUBS MR RTIFEEE - BAIREERFERERMT - REZLEHARKENZOMEE  BRFEFLE
ETETRNRERIR -

RENMEE > F2Z88RHEERTRAE  HREBARSHEE-ARBEH - RAESAHHURIENNIFIIIEE »
B e 8 A FRAE AR HIRFRE  REBHMEETETE OBEMIESEME -

PERIBINIEZEEER
I

VEEEARMAEIRE

ot o B oWom & oWl oR e
THE HONG KONG ASSOULATHNN OF PROFERT
ALANAGEMENT COMPANIES LIMITED

i

2025-2026 YEARBOOK F#

SRRXRTE GRS President’s & Committee Reports

HERIBINSEEHRS ~
=clucation and Training Committee Report

Over the past year, the Taipo fire incident in November 2025 significantly heightened the industry's awareness
of fire safety responsibilities. It further affirmed that property management practitioners are not only tasked with
ensuring the proper functioning of facilities but also play a critical role as guardians of community life safety.
In response, our Committee promptly adjusted the annual training strategy, designating fire safety and emergency
preparedness as core priorities. We aimed to assist member organizations in drawing forward-looking lessons from
the incident and systematically enhance frontline staff's crisis response and risk management capabilities.

Regarding specific training initiatives, the Committee hosted two key seminars in March and April 2026. The seminar
in March, titled "Scaffolding Net Inspection and Future Directions" focused on structural safety inspection
standards for external building scaffolding and protective netting systems, key points for regular patrolling, and
the identification of potential risks. It also explored future industry trends in inspection technology and regulatory
compliance, helping members strengthen their safety management awareness and practical operational
capabilities concerning external building structures. In April, we collaborated a seminar titled "Understanding Fire
Safety Systems and Maintenance" with the Association of Registered Fire Service Installation Contractors of Hong
Kong. This seminar provided in-depth explanations of the daily inspection protocols for fire service installations,
statutory compliance requirements, and common practical pitfalls, precisely addressing the industry's pressing
needs regarding fire maintenance quality and regulatory adherence. Both events received an overwhelming
response from the industry, with high participation rates. We sincerely thank all practitioners for their tremendous
support and dedicated attention, your active involvement forms the solid foundation upon which the Committee
continues to advance its professional training efforts.

In parallel, training programs of the year have maintained their official accreditation as Continuing Professional
Development (CPD) initiatives by the Property Management Services Authority (PMSA), ensuring that all course
content rigorously aligns with industry standards and regulatory frameworks. Members can conveniently fulfil
their ongoing professional training hour requirements by participating in the training activities organized by our
Committee, thereby reinforcing their professional qualifications and market recognition.

Beyond the thematic seminars, our Committee has consistently organized regular training sessions covering
property maintenance, regulatory updates, building safety and other relevant areas. We would like to express our
heartfelt gratitude to the Electrical and Mechanical Services Department (EMSD), the Hong Kong Housing Authority
(HKHA), the Hong Kong Housing Society (HKHS), the Independent Commission Against Corruption (ICAC) and other
government departments and non-governmental organizations for their continued collaboration and professional
support.

Over the past year, our Committee has proactively followed up on industry issues of concern and contributed to
raising safety standards in property management. | would like to extend my sincere appreciation to all members
and partner organizations for your unwavering support and trust. We will continue to uphold the core values
of professional responsibility, safety first, and shared commitment, working hand in hand with the industry to
genuinely safeguard the living environment of our citizens.
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Looking ahead, our Committee will persist in planning more targeted and impactful training programs centered
around the three core strategic pillars of safety governance, technology application, and regulatory compliance.
We aim to assist members in mastering cutting-edge professional knowledge and practical operational skills, thereby
enabling them to confidently navigate the increasingly complex developments and challenges facing the property
management industry.

WONG Ka-kin, Ken
Chairman
Education and Training Committee

BV REVRE SR r-':
AL AGEAENT ptetiy II e

2025-2026 YEARBOOK &

SRRXRTE GRS President’s & Committee Reports

“ﬂ?l\%ﬁ%*é‘@iﬁi T l
xternal Aftairs Committee Report

EEMEEELQTHEHBRNERRERES  HEENSTRAEY > EREMER - HHEZ2E  KRERTRERFASS
> SERRHSEMENRBEEREN - HEHARE  RREREEERX -

EHEIMBXRAGEZRMES > XARRARR - 2EEZEN - FEXEMREENTELBRMAMEER » FATEA
THiE HEVERGEEEEAMMISNENZREERER > THAMREISRARR ZMFEZEABEHSEF
HEXEZERAMBTIRN - SRAATARERER  HBTEARBE - AR > HETREABRGREFEAAIEERE
SEENER  HBNREMEERERZEM -

—~ 2026 FEBRIMMEZRE (2026 F£4 H 22 HE 26 H)

FER2026F4 22 HE 26 HEBLELBRMAMSRE » BESRAMIEABMREERTEBERISET  QF - HRev
PREEAERRMDABRAS - EMARRE - KERMRS - AMNTHRESEERTPO - LBBBRERS IAPM « £iBH
MEERTEBE - BME (BH) > URGEEE (L8) XEEXARAS) - ERAWT :

1. MNEHE (BI) — ANERREREREE

MMNESHE (BI) MIIR 1996 F > BEEEBRIERINEREEHRMEXFRE - 2025 FEZEEREEFERS
BRPMIIEN > SHZMEBERIUEZEE— RFAEF 716 XRLHAS) - BEEB2EER e &~ FIZEM  EIRE
BRAEZMEEE  BEINEMARNETNENERE > URATEREYBERMTNAMECSRES -

2. EBTMREETRHEG — THRAMANE

LBMHAIII 1994 & > TRMEBRER 17 BEXEZEE > GHENL 2000 X - B L/ 80% U EERMEE - § LIRE »
BRRTEHMRTREAIEES > MRELSAFTR > EEMHEROE - A > AFNERERMFERIEESE  HHSRE
BRAREEEREMT  BYRERREE > EREEXEBHEX - EXMMMERZ=RREBRERARR -

3. EBWE (W) — SENERG 'EEH
BWEE LSERMHN 25 5 > FEEE 170 S > Bl 12 8% ; BEBFIRIER 175 6 > BKK 0 @5 - LN
T TEA R4 RARBEEREEMARERE  SREASRAGE; AREDTENE  BERERADERTE
BREMEAR ; SAEFERNEF IRERRREAEYAL - BNE

7% ARSI > PAMEER 66,000 TARS /F/ aRER @8y T
FRBURS) > BERAZEARBBROEERS  BEADHRER z

B8 > BEAFRERES > TREETHRERTRRT REERERE -
AEEMEATRM T EASEEANERFHETE -




2025-2026 YEARBOOK F &

SRRXRTEEG WS President’s & Committee Reports

%ﬂ?l‘%ﬁ% I E8WRE _—

xternal Affairs Committee Report

4. FBEIBIBEES IAPM — Al B{REE B EAE)
IAPM R FH Al RAFEIBEBETS » ERERRIEED  HiS - B8 RHSERIE > BERSNEEESHMY > BIR IR4EBE) »
RAAHZZHEESEEHEN - ZRHMTHEEERERHEEANIELSZEEKER

5. pi# 31 28 — XEEMRALERS
Al 3 IHESEERXCEMTER - REERUFRRER > SIASERKFREAREL - ITEEEME - BY - XCEBR—
ENRESHE BERSEBHREANE  HBERARLERSEREERMNE

HAh$ 5 RifAE L HE

1. 28 2026 FEIEEMEEEELBEE (20267 B 1H)
HESEREANRSVENREEEGRITESER  ERENEEMERRAR
BEMERTRTEREES SRERSEEETENGHE, THS2ESRIIB
2 BB H%SIASERM -

2. 2HRFRBERIEZAR DL (2026 F2H9H)
FEHEEGSS2BRFERERTIZAEPL ) RAATREEXRTIZAABREREMX
MR > FRIREMEEESRE  REEERMINENLAE - ZBEHEE . 28
HOTREATIHIR IZREFERLDE > AHRAMEEERSERKTIRRBEEE -

3. BNERRIFEEHERZE PMSA RYIFBER

FEUYMREERXEER (PMSA) RIFREME > EEMZOBERIAER - RAIT
28 PMSA RRERIERNABER - BEMBEMARMERRARR > TEMtT
FREBR > APEEXNLENETESMBRREERNKSE  AEERTESKEES
AfFZEm -

= RREE

I EBZREREERBEDTERANIRNLOESD - BEMFRERTRAMNGMRATNEHEI RABELES -
HMFEEARFREBRAIEERESEENES - #PRREVEERERZE M ; AR ERXEERAMIKHHHE 5
ERFARTARERER > HBITEARBE - FEEEMASS2URN -

I EBREZREER
FERAEA

2025-2026 YEARBOOK F#

SRRXRTE GRS President’s & Committee Reports

%ﬂ?l‘%ﬁ*c WS~ T

xternal Aftairs Committee Report

The HKAPMC has consistently dedicated itself to gathering industry wisdom and organising diverse exchange
activities, including site visits and tours, to provide members with information on advanced property management
technologies and products, helping to broaden perspectives and break through traditional management models.

In the face of new trends in innovative technology and sustainable development, the industry must broaden its
horizons. To this end, the Association has organized two delegations to Shanghai and Hangzhou to study the latest
developments in Al, smart property management, and green management in the mainland market, and to exchange
views with mainland practitioners. Through cross-regional cooperation, we hope to connect with the Greater Bay Area
and mainland cities, bringing mature solutions to Hong Kong to drive industry upgrading. The Association has also
been actively submitting proposals to the government on Al and smart management to promote wider technological
adoption in property management.

. 2026 Shanghai & Hangzhou Visit (22-26 April 2026)

The Association organized a Shanghai and Hangzhou visit from 22 to 26 April 2026, and was warmly received by
leading mainland technology enterprises and industry associations, including Smart E Valley, Supcon, Douban
Internet, Dahua Technology, Hangzhou Embodied Intelligence Exhibition Centre, Shanghai iAPM, the Shanghai
Property Management Industry Association, Onewo (Vanke), and Shun Tak Qiantan (Shanghai) Cultural Properties.

The delegation visited the Hangzhou High-Tech Zone (Binjiang), a national-level high-tech development zone ranked
sixth nationwide in 2025 with 76 listed companies, witnessing how Al and loT empower traditional industries. At the
Shanghai Property Management Industry Association, members learned that new mainland regulations require property
managers to bear safety responsibilities for lifts and fire safety with extremely high inspection frequencies, prompting
in-depth exchanges on regulatory differences. Onewo introduced its "Ling Shi" smart system, which integrates existing
cameras without replacement, features automatic work order dispatch, and uses Bluetooth and electronic staff cards
for personnel management; its “rental model" costs approximately RMB 66,000/year/server, offering a highly
valuable low-cost transformation solution for Hong Kong. The delegation also visited Shanghai iAPM, which uses
Al linked to government platforms for real-
time monitoring and "government-enterprise
collaboration", and Qiantan 31, a cultural-arts-
integrated community project, providing new
ideas for Hong Kong's integrated community
management.
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II. Other External Exchange and Visit Activities

1.2026 China International Property Management Industry Expo (1 July 2026)

The Expo brought together property management technology suppliers and industry experts, showcasing the latest
smart solutions, green technologies, and community service models. Members grasped the latest industry trends and
established contacts with exhibitors.

2. Hong Kong Construction Industry Craft Testing Centre (9 February 2026)

Members gained an in-depth understanding of craft testing standards and the latest technological applications,
particularly in property maintenance, facility management, and new technology training, helping to enhance
professional standards and service quality.

3. PMSA Shenzhen Qianhai Visit (14 November 2025)

The Association maintains close ties with the PMSA, frequently exchanging views on core issues. The delegation to
Qianhai exchanged with local government departments and the property management industry, helping members
grasp the latest policies and opportunities in the Greater Bay Area.

l1l. Future Outlook

The External Affairs Committee will continue to uphold its core mission of promoting innovative development, building
a comprehensive ecosystem for collaboration between the property management industry and technology companies.
We will continue to submit proposals to the government on Al and smart management, deepen ties with the Greater
Bay Area and mainland cities, and bring mature
solutions to Hong Kong to drive industry upgrading.
We hope members will continue to participate and
support.

Sr LEE Chun-lai, Andrew
Chairman
External Affairs Committee
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Since its inception in 1990, The Hong Kong Association of Property Management Companies Limited has maintained
close cooperation and communication with various government departments and relevant organizations. The
Association remains dedicated to promoting professionalism and uplifting service standards within the property
management sector, earning widespread recognition from both the industry and the general public. In recent years,
our corporate membership has continued to experience steady and robust growth.

During the period from August 2025 to July 2026, Country House Property Management Limited was officially
accepted as a Full Member company.

As of 1 June 2026, the Association comprises over 110 member companies, proudly delivering premium services to
more than 70% of Hong Kong's managed property portfolio, which encompasses residential units, industrial and
commercial complexes, car parks, as well as private and public facilities.

The updated "Members' Portfolio and Property Register" has been uploaded to the HKAPMC official website for public
reference.

SUEN Kwok-lam, SBS, BBS, MH, JP
Chairman
Membership Committee
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The Professional Practice Committee has proactively expressed its views on policies relating to the property
management industry with an aim of protecting the interests of the industry. During the year of 2025/2026,
the Professional Practice Committee submitted opinions to the Government and its representatives, and attended
meetings with the Government and related bodies to express its collective views on the proposed legislation and
practice guidelines in relation to the property management industry, including the following:

e Attended and expressed views at the Consultation Sessions of the Hong Kong Government of Special Administrative
Region on the 15th Five-Year Plan of our Country, Policy Address and Hong Kong Budget;

e Attended the meeting convened by Environmental Protection Department and expressed views on the Waste
Reduction and Recycling Charter as well as the Recycling Competition of residential estates and buildings;

e Attended and expresses views to Home and Youth Affairs Bureau and Property Management Services Authority
during the Consultation on the amendments to Building Management Ordinance Cap.344;

e Expressed views on the new regulations and rules of Food and Environmental Hygiene Department concerning
lifeguard supervision at private swimming pools, water dripping from air-conditioners, and water seepage in flats

e Served on the Provisional Refrigerant Technical Advisory Committee under Electric and Mechanical Services
Department and provided views on the formulation of the provisions for new legislation and related training courses
in the industry;

e Expressed views to Property Management Services Authority regarding Codes of Conduct and Best Practice Guide;

o Attended meeting with The Hon Julia LAU, JP, the Legislative Council Member (Architectural, Surveying, Planning
and Landscape) to express views and concerns of the property management industry.

e Expressed views to the Fire Services Department regarding amendments to the Fire Services Ordinance, actively
encouraged industry practitioners to participate in the Community Emergency Responder workshops and promoted
the use of Temporary Manual Fire Alarm Devices to enhance fire safety.

e Attended meetings and expressed views in the Security Services Training Board of Vocational Training Council;

¢ Attended meetings of Quality Building Assessment Panel of the Voluntary Building Assessment Scheme;

o Attended meetings on Best Practices for Operation and Maintenance Service of E&M Assets convened by Electrical
and Mechanical Services Department and provided views on organizing the motivation schemes, including the “Best
Practice Award”;

e Attended meetings and expressed views to the Task Force on Design for Safety of Construction Industry Council;

e Provided professional views and code of best practices at seminars and workshops relating to work safety organized
by Occupational Safety and Health Council and Construction Industry Council, respectively;

e Attended meetings and expressed views to Home and Youth Affairs Bureau on the review of Building Management
Ordinance;

o Attended regular meetings with the respective Government departments, including Housing Authority, Fire Services
Department, Police Force, Labour Department, to express views on operational issues affecting the Industry.

The Professional Practice Committee will continue to uphold the interests of the property management industry by
offering constructive and professional advice to the related organizations and establishing effective communication
channels with Government bodies to enhance the professional status of the Association and the property
management industry as a whole.

KWONG Ching-wai, Alkin
Chairman
Professional Practice Committee
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The mission of the Public Relations Committee is to promote the profile and significance of the Association in the
community as well as to strengthen mutual understanding and relationships with other organizations.

In the past year, the Association continued to maintain close collaboration with government departments and partner
organisations while also shouldering its social responsibility. We were honoured to be invited to attend the "Hong
Kong Volunteer Awards 2026" Launch Ceremony, engaging with leading corporations and organizations to exchange
experiences and jointly advance volunteer services, thereby amplifying their social impact.

Furthermore, we attended the "Safe City Ambassador Programme Appointment and Commendation Ceremony 2026"
organized by the Hong Kong Police Force and were appointed as "Safe City Ambassadors" by the Police Force,
highlighting the vital role and responsibility of property management frontline staff as an important safeguard for
community safety. We also fully supported the "Hong Kong Security Personnel Day" held on 24 July 2026, paying
high tribute to security staff who remain dedicated at their posts to safeguard social order. We firmly believe that the
professionalism and dedication of frontline professionals enable Hong Kong to remain safe, orderly and stable.

To enhance public awareness and deepen citizens' understanding of property management work, we maintain
transparent communication through mainstream media, promptly addressing public concerns on building
management and emergencies. On issues such as the Wang Fuk Court incident and the amendments to the
Building Management Ordinance (Cap. 344), we gave multiple interviews to provide professional insights, thereby
strengthening the industry's image and public trust.

| would like to extend my heartfelt gratitude to all members for their staunch support and active participation in the
events organized by the Association and | look forward to your continued support in the coming years.

Media Engagement Overview

January 2026

Ta Kung Pao News Interview Hung Hom estate waives January management fee

February 2026

RTHK News Interview Government proposes voting threshold for owners;
property management sector supports

NOW News News Interview Government plans to limit proxy votes to a maximum of 20;
OC concerned about difficulty in meeting threshold

RTHK News Interview Government proposes amendments to the Building
Management Ordinance

March 2026

Ming Pao News Interview Food waste machine funding ends; arrangements for continued use

Ming Pao News Interview Wang Fuk owners petition for general meeting

Metro Finance  News Interview Wang Fuk Court fire safety regulatory loopholes and

light housing regulations
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April 2026
RTHK
Now News
RTHK

Ming Pao

May 2026
RTHK

June 2026
Ming Pao
Ming Pao
Sing Tao

Hong Kong
Economic Journal

July 2026
TVB News

FTU
RTHK
Wen Wei Po

Metro Broadcast
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Media Engagement Overview

Programme Interview

Current Affairs Programme

News Interview

News Interview

News Interview

News Interview

Programme Interview

News Interview

News Interview

News Interview

Seminar

News Interview

News Interview

News Interview
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Lai King Garden introduces foreign labour security guards
Fire safety

Authorities launch pilot scheme for water seepage
investigation in private buildings

Increased fire safety awareness;
calls to streamline procedures for faster repairs

Arrangements for convening owners' meetings
with not less than 5% ownership shares

Two buildings overdue for fire service installation repairs;
Fire Services enforcement

Tsuen Wan Centre power outage affects about
a thousand households

Wang Fuk Court's Hop On obtains owners' data,
hopes to facilitate general meeting

Surge in corruption reports related to building maintenance

Joint-building joint-management scheme expands to all
of Hong Kong

"Reforming Building Maintenance, Consolidating Integrity
Management" exchange seminar

Summary of Wang Fuk Court hearing;
property management company did not charge extra fees

Wang Fuk Court owners' meeting; agenda arrangements
are legally and logically sound

Wang Fuk Court owners' meeting meets the demands
of most owners

Dr. CHAN Chi-kau, Johnnie, SBS, BBS, JP
Chairman
Public Relations Committee
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Publication Committee Report

In 2026, the Publications Committee continued to build on its established foundations by optimizing communication
platforms and deepening connections with members and the wider community through diverse channels. We are
committed to enhancing the quality and reach of information dissemination, helping members stay abreast of policy
developments and opportunities within the property management industry.

Active Participation in Policy Consultations - Giving Voice for the Industry

During the year, the Association proactively submitted professional opinions on several impactful policies and
legislative consultations, fully exercising our advisory role on behalf of the sector:

(i) Submission of Views on Hong Kong's First Five-Year Plan and the 2026 Policy Address (17 August 2026)

The Association was invited to attend a joint consultation session chaired by the Financial Secretary. Our President,
Mr. CHU Kai-ming, Kevin, represented the industry in presenting three recommendations addressing regulatory
bottlenecks for smart property management development (including drone flight restrictions, robot operational
guidelines, and the impact of privacy ordinances on data collection), i.e. establishing a cross-departmental
coordination unit to review regulations, launching government-led pilot schemes, and strengthening industrial
collaboration with Mainland and international cities. These views were highly regarded by the authorities.

(ii) Submission on Amendments to the Fire Services Ordinance (Cap. 95) (25 June 2026)

The Association welcomed the Government's introduction of statutory responsibilities for property management
companies regarding building fire safety measures. We submitted a detailed position paper on implementation
specifics, expressing our support for enhanced regulation and improved building safety.

(iii) Submission on the Property Management Services Authority’s (Revised) Code of Conduct and Guidelines
on “Handling Emergency Incidents” (3 June 2026)

The Association put forward recommendations for optimizing emergency response procedures, notification
mechanisms, staff training, and duty allocation, aiming to make the code more aligned with practical industry needs
and to elevate the sector's emergency management standards.
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Publication Committee Report

Beyond the three key consultations above, the Association also continued its engagement throughout the year
on amendments to the Building Management Ordinance (Cap. 344), holding meetings and responding to public
consultations with the Home Affairs Department. This included proposals for further legislative controls on
declaration of interest by people holding proxy instruments, with a view to eliminating fraudulent authorizations
and potential conflicts of interest.

Continuous Updating of Industry Information - Enhancing Professional Image

The Publications Committee continued to disseminate the latest industry developments through the official
website (www.hkapmc.org.hk) and email (office@hkapmc.org.hk), while actively soliciting feedback from members
and the public. Throughout the year, the website was regularly updated with the Association's latest progress on
government policy matters, including meeting minutes with various government departments, full text of submitted
position papers, and other important information affecting industry development, which fully leveraging the
Association’s role as a bridge between the industry and the Government. All position papers were distributed to all
members via email and simultaneously uploaded to the Association's website, ensuring information transparency
and member awareness.

Outstanding Social Media Performance - Expanding Industry Influence

The Association actively expanded its social media presence, with the LinkedIn page continuing to grow in
influence, achieving an average monthly viewership of over 15,000. This platform has effectively enhanced the
Association's visibility within the professional sphere, enabling more industry practitioners and stakeholders to
stay informed of the Association'’s latest updates and forward-looking industry perspectives. We cordially invite all
stakeholders to continue following our channels for the most current information.

Looking ahead to the coming year, the Publications Committee will continue to strive for excellence, serving our
members through pragmatic and diversified approaches, fostering industry exchanges, and collectively promoting
the professionalization and sustainable development of Hong Kong's property management industry.

CHOW Chun-ling, Kenny
Chairman
Publication Committee
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China Resources Property Management Limited
(AMERLEME PMC Licence: C-138446)

., 2828 5688
[~ www.crproperty.com.hk
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Hong Yip Service Company Lid (Hong Yip), established in 1967, adheres fo its parent company Sun Hung Kai Properties Limited's commitment fo
“Building Homes with Heart" and the principle of "Serving Customers with Heart™. Hong Yip upholds its sustainability goal of “Service For Tomomow”,
which embodies its commitment to sustainable development, The goal is fo create prolonged value for customers, staff, business pariners and the com-
munity through our high-guality services, innovative technology and environmental management.

Hong Yip atways keeps abreast of latest development and explores new frontiers, integrating technological solutions and green elements info manage-
ment to enhance our service quality, to build a better home for customers, to create a better lifestyle, and to build a more harmaonious community.

. b Disinfection ﬁﬁl
Looking forward, Hong Yip will continue to strengthen its corporate govemnance and pursue sustainable growth aligned with its seven core values, being - DPONE ; Sterilization (¥
the acronym for "SERVICE" namely - Social {S), Environment (E}, Risk management (R}, Vendor (V}, Innovation (1), Customer (C) and Employee (E). Deodorization (22)

QOO OE e ol W e0@ 3

SG5 * SBS * SGS * S6S wm SGS » sSG§ v sss

i“;q;' mwm S : Superpower Pumping Engineering Co. Ltd.

ARRINER 5 ks s ot s ERASASEF  MACE MO T V-Flow Plumbing Services Ltd.

GfF., Times Tower, 928-930 Cheung Sha Wan Road, Kowloon, Hong Kong
Email:info@sppump.com | Website:www._.sppump.com

www.hongyip.com
PMC Licance No.: C-619311 Tel : 2746 4933 | Fax:2786 2307 | Whatsapp ® : 9720 8483
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Move Forward. We Stand Guard.

(@)J LL SEE A BRIGHTER WAY R e oo

At K1 Security Company Limited, that promise 1s kept by

At JLL, we deliver tailored property management solutions %hc L‘i.li]h['ﬂ u.t our ]"'CE}-P]C. Our .h:"IUCHill.‘wl.\ are chosen tTm' their
, ) L o ) integrity, trained to elite operational standards, and guided by
driven by Operatloﬂal E‘ﬁlﬂfenﬂ}f and strategic iInnovation. instinct that only experience can sharpen. We move with quiet

authority, reading a room, resolving a situation before it becomes

th th f H - : . ; o one. From private estates, corporate headquarters to special

With the gDal orennancing service dElIVEr}’, SUStalﬂablllt}" events, our response 1s decisive, discreet, and absolute. You have

perf@rmance, and client satisfaction, our teams ansigtent[y built a life, a home, a business of real value. We stand guard, so
: ' /e forward without hesitation.

raise the bar for property management standards across a it b

broad range of assets. Through our expertise and

dedication, we maximize value for our clients while

maintaining our position as the industry leader.

K1 SECURITY COMPANY LIMITED
Unit A3-A, 9/F, Block A, Hong Kong Indusirial Centre, 489-491 Castle Peak Road, Kowloon, Hong Kong
Tel; +852 2416 4877 Email; kl @klsecurity.com.hk

www.ksecurity.com.hk
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MTR Property Management Service
Enhances Living Experience
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MTR Corporation fosters inclusive integrated communities along railway network through
the “Rail plus Community” concept. The Corporation manages over 132,000 residential units
= . : e C Thd and more than 920,000 square metres of commercial and office space, striving to provide
_— . 3 o L ' . b excellent services as well as high quality living and warking environments.

EXW BN R s HE B2 TS 6 5k A% {E THEE
Cle itted o energy saving, emissions reduction
and greening of stations, to promote a green
and low-carbon lifestyle!
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begins with our
dedication to safeguarding
every moment.

Sino Property Services is dedicated to professionalism and
meticulous care, bringing peace of mind every day. Our team
is devoted to providing quality property management services
that make your life more comfortable and enjoyable.

— In addition to property management, Sino Property Services
. offers integrated one-stop facilities, cleaning, security and car park
2 118H3l0 management services. With commitment and care, we strive

to enhance your property value and quality of life every day.

: | Tel 2138 1000
' WWW.SINno-propertyservices.com

- , 214 QHIR I | Creating Better Lifescapes 2 e L PReriths
- - | 8 P ERNEEES
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QUALITY SERVICE + INNOVATION AND TECHNOLOGY . fo
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SYMERGIS 15

Y OUR STRATECIC PARTNER FOR PROPERTY AND RELATED SERVICES
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nergis Management Services Limite . x
tmyiﬁﬁgﬁﬁﬁﬂﬁ FMCElicence : C-679433) H MRV E T

_ R < ‘ Qur Core Business
SR ERAT L o o0 T
Synergis Facility Management Limited _ *E roperty Management
(1R E TR0 SRR PMC Licence : C-363901) - AREE Facility Management

Eﬁﬁiﬂﬂﬁi%ﬂﬁl . LT IE 39 Ancillary Business
A Member of CR Longdation

(852) 3610 2340 www.synergis.com.hk info@synergis.com.hk
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POWER HYGIENE SERVICE LIMITED

Wellpoint Property Management Services Ltd. 0
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Security
Services
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Honour Property Sewu:e Ltd
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Q. +8522838-8098

bl Info@wellpoint.com.hk
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Celebrating Our Legacy
Elevating New Heights

www.chevalier.com
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CHEVALIER GROUP
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Serve You Better with Heart

SNE0Z

Inspire Your Way of Living
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A Member of F5E Lifestyle



E R TR (2E): W1 URIES A, B, C, D, E, FRGHE (HMEE: MWC 409/2010)
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ERMRAENE

Registered Minor Works Contractor (Company):

u u u u Classes |, Il & Ill Types A, B, C, D, E, F & G (Reg. No.: MWC 408/2010)
Registared Fire Service Installation Contractor (Classes 1, 2 & 3)
Registered Electrical Contractor

[ | u [} ]

| || = |

E} WAFRSD
Tsang Lik Company Limited

NLATEREM 409t R A2 THI2T02E  Unit 2702, 27/F, APEC Plaza, 49 Hol Yuen Road, Kwun Tong, Kowloon
Tel: 2808 0403 Fax: 2808 0438 Email: enquiryi@tsanglik.com.hk
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savills

H—XTREN

Savills Property Management Guardian Property Management

B A TR LS EEyEsE 18 H BRI IR

TSANG LIK SERVICES LIMITED

0 e Y '] 0 A

Tel 85E: (852) 2534 1688 LA Tel &5 : (852) 2512 1838

www.savills.com.hk : www.savillsguardian.com.hk
HREESEMERE PMC Licence Mo C-297623 BN EMEMNE PMC Liconce Mo C-726281
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Over 40 years of Property
Management Service in Hong Kong
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MRS R T P T R O S R R L] 0C-361994), B R MR R L B (C-3 14904y 1R NE L] (C-024549 B IR N W R T L P (C-590461)

Nan Fung Property Management, a part of Man Fung Group, comprises Mesw Charm Management Limited (C-381%34), Main Shine Development
Haon Hing Enterprises Limited (C-024549), and Vineberg Property Management Limited (C-590461),

B TR R TR R P R R P R A
“Wan Fung’, "Nan Fung Group” and “the Group® refier 1o Ma

Limited (C-314914)

SRV EEERRAS]
Pacific Extend Properties Management Ltd. — PEPM
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Tin Po Development Imtermational Limited
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Tin Po Development International Limited

ik $ R B AEE 32405 M T E K E—HAGIBAE
EiE: 2152 0052

TBE: info@tinpodev.com

#88: www.tinpodev.com
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EmoRE - BRMEETIERIE

Building Excellence & Engineering Support

turning

technical services

(i S B TR AR AE1): B~ 1 B I RR (et MWC 1289/2010)
# Registered Minor Works Contractor (Company): Classes |, Il & Il
(Reg. No.: MWC 1289/2010)

EMGHER SR (B R (B M\ RC 2/690)
Reglstered Fire Service Installation Contractor (Class 2) (Reg. No.: RC 2/690)

A Member of FSE Lifestyle

R (EME: 002764)
Registered Electrical Contractor (Reg. No.: 002784)

B Rk A R A S

Turning Technical Services Limited

BHEBAOFHWRESR > BAHXINRBARASHRH— ISR FEN - &8 - B
I FEEERAMBMEFEELR ; LRHAMETIERY » QR8HRR -
R kFE -BE - ZRERAZRE - MERER - LRIABER -

With over 40 years of expertise, TTSL provides a comprehensive range of building FERER
renovation, decoration, concrete spalling repair, and other related building repair Years rﬂf
works. We also provide E&M services, including project management as well as Expertise
the installation, repair, and maintenance of electrical systems, generators,

pumping and piping, and A/C systems.

40+

Y
I E¥E Our Core Services

B % #E 2 (- ] AR #5

Maintenance Services

Rk~ BRSBTS

Installation, Replacement & Repair Services

HRKRHFKARNEZS  -ERREEIE
Pumping, Plumbing & Drainage System Installation, Replacement
and Ees:-gaTr Wnrksg e E ° HEkBRHRRFENRR

Pumping, Plumbing & Drainage
HERANRE  -FAEMgETRE System Maintenance
Electrical System Installation, Replacement and Repair Works

HERBEEHKRENERMESER
Emergency Repair Services for Electrical and Pump Systems o

BED (WEIB) RAATHNEIR
Minor Works under Building Department’s Minor Works Control System

HEMREHRER
Roller Shutter System Maintenance

BERHEBNEHSEE(WR2)
ERRARENTE -FHREEETRE - . .
Emergency Lighting Installation, Replacement and Repair Works ° ;ﬂﬁfgﬁgmfgg}ﬁ“d Electrical
BFEMANRERERTIE

Smoke Door Installation, Replacement and Repair Works

SHSN | SAER | =H5UEE

Premium Quality | Decades of Trust | Comprehensive Solutions

AFENFERERE 8 RAETERP0 16 @
16/F Chevalier Commercial Centre, 8 Wang Hoi Road, Kowloon Bay, Kowloon

\ @
Qs
EERIE®E customer Service Hotline : (852) 3123 2188 {§M Fax : (852) 2758 4763 e mﬁ




N =pprem

Waihong Services Group
A Member of FSE Lifestyle

Your all-in-one solution

for professional cleaning services

* General Cleaning and Comprehensive Facilities Support

* Event Cleaning and Support

* Waste, Food Waste Management, Recycling and Clinical Waste Disposal

« Specialized Marble Restoration and Maintenance
« |nitial, One-off Cleaning for New Facilities

* Professional Pest Control Services
* Hotel Housekeeping Services
* Disinfection Services

Waihong Environmental Services Ltd.
Premier Custodian Services Ltd.

Waihong Integrated Green Services Ltd.

Waihong Medicare Services Ltd.

Unit 813, 8/F. Chevalier Commercial Centre,
p ! ~

on, Hong Kong
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b4 ‘FEHFECT EVENT SERVICES
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ONGEAR ENGINEERING LTD.

e OGS B 3 300 3 Tel ; (852) 2562 1008
Room 303, ¥F, Technology Plaza Fax : (352) 2556 0678
651 King's Road, Morh Paint, Hong Kong E-mail : gcl_hk&vaboo com hk

ONGEAR ENGINEERING LIMITED
“FAETRA R d)”
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\] COMSULTANCY
LIMITED

R5L is a risk/claim management consultancy and insurance broking
firm. Our missionisto be “Your Guardian Angel”

RSL focuses in delivering sophisticated advisory and broking
solution in design, marketing and placement of different insurance
and claims retention programs to best protect our clients'
interests, Qur people have extensive experience serving local and
multinational companies engaging in different business sectors
including, property management and development, construction,
telecom., hotel as well as government and quasi-government
bodies.

CALLUS!
\, +852-2165 2010
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With the Compliments of

rni/"als

Creations and Communications

Linearf
Empoc

@ (+852)35022156 @ info@minerals.hk

www.minerals.hk
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Urban Group, a member of FSE Lifestyle Services (0331.HK), is a premier and leading
property and facility management company in Hong Kong. Managing a comprehensive
portfolio spanning all kinds of residential properties, Grade-A commercial buildings, and
government facilities, we leverage smart management solutions and professional talents
to create exceptional living and working environments for over 1 million people in Hong
Kong.

ap ErxE
I - Urban Group

AMember of F3E Lifestyle

% www.urban.com.hk
{m Urban Group mnm]




PROPERTY MANAGEMEHT CUM?ANIES LIMITED

FEEAENERE16KBEAMN2008-2010F

Units 2008-2010, Telford House, 16 Wang Hoi Road,
Kowloon Bay, Kowloon, Hong Kong

Q zes 6101 21897245 (&) office@hkapmc.org.hk

www. hkapmc.org.hk FENMRERLSE® HKAPMC
O( DI in 1¢ )




