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Urban Group, a subsidiary of FSE Lifestyle Services Limited (Stock Code: 0331.HK), is
recognized as an industry pioneer for property asset and facility management solutions.

With over 50 years of market experience, Urban develops customized business models and
introduces modern technologies to establish its market advantages to offer vertically
integrated services to our customers.

RAoERE LoER
A Passion of Innovative and Caring Service
A Quality Team with Integrity

https:/lwww.urban.com.hk
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Celebrating the 35" Anniversary of The Hong Kong Association of Property Management Companies
(HKAPMC), | am filled with immense joy as we jointly mark this significant milestone. Standing at this moment
in our history, both a reflection on the past and a stepping stone towards the future, let us look back at
HKAPMC development journey and look forward to its future directions.
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The formation of HKAPMC can be traced back to 1987 when three major professional organizations
— The Hong Kong Institute of Surveyors (HKIS), The Hong Kong Branch of the Institute of
Housing (now Chartered Institute of Housing Asian Pacific Branch, CIHAPB), and The Hong Kong
Branch of the Royal Institution of Chartered Surveyors (RICS) viewed the future with foresight and jointly
advocated for the establishment of a professional body dedicated to property management companies. After
three years of meticulous preparation, HKAPMC was officially established in 1990, opening a new chapter
in the professional development of Hong Kong's property management industry. Over the past 35 years, we
have always upheld the core value of “professional collaboration”, adapting to changing times and driving
continuous progress within the industry.
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The achievements of the association today owe much to the support and dedication of former Presidents,
Council Members, and all Members. | sincerely thank my colleagues and industry partners for their long-term
support. | would also like to extend special gratitude to government departments and relevant stakeholders
— your support and cooperation have enabled us to advance the industry together.

At this important moment, | sincerely invite everyone to continue working hand in hand, with professionalism
and innovative thinking, to create an even brighter future for the property management industry!

Sr Dr. CHENG Kam-wah, Edmond
President
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The Hong Kong Association of Property Management Companies Limited (HKAPMC) has always been
committed to enhancing the professional status of property management in Hong Kong. As the Chairman of
the Organizing Committee for the HKAPMC's 35" Anniversary events, | am deeply honored to witness this
important milestone with all of you and to share in the joy of the HKAPMC's development.
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Over the past years, HKAPMC has walked alongside the industry, witnessing the professionalization of
property management and the increasing public expectations of the industry. Just as this year's theme states,
“Professional Management benefits our Community; Caring and Inclusion build our Future,” we will continue
to work with the industry to raise property management standards and create a more comfortable, caring,
inclusive, and livable environment for the public, promoting healthy community development.
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Coinciding with the HKAPMC'’s 35" Anniversary and Hong Kong being one of the co-host cities for the
15™ National Games, the Organizing Committee has specially prepared a series of celebratory activities and
competitions to promote physical and mental wellness. These include Tai Chi experiences during the kick-off
ceremony and the Calories Burned Challenge, encouraging members to exercise more and relax amidst the
busy schedules.

| sincerely thank all members for your trust and support. | would also like to express special gratitude to
members of the Organizing Committee for your selfless dedication of time and energy. Your professionalism
and enthusiasm have ensured the smooth progress of all preparations. Looking ahead, HKAPMC will
continue to work hand in hand with the industry to drive the development of the property management
sector and embrace more challenges and opportunities together.

Mr. CHU Kai-ming, Kevin
Chairman of the HKAPMC 35" Anniversary Celebration Organizing Committee
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PRIZRSCE , KEHRIBE > GBS, MH, JP \
The Hon Paul CHAN Mo-po, GBM, GBS, MH, JP

FREIE 4 , GBS, IDSM, JP \
The Hon Eric CHAN Kwok-ki, GBS, IDSM, JP
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ERymaE St 4 , GBS, PDSM, JP \
The Hon TANG Ping-keung, GBS, PDSM, JP
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The Hon Erick TSANG Kwok-wai, GBS, IDSM, JP

e B P 3B P b |0 o BE o0 B R R e e
Al e 38 Pt |0 =9 5 o B R o i g

BB wWETRER
-

%
5
A
]
&
85
1
%

- | - e

y y.

12 THE HONG KONG ASSOCIATION OF PROPERTY MANAGEMENT COMPANIES LIMITED EEVEEBRRLATIMEER LT 13




2024-2025 YEARBOOK %k N, > “ 2024-2025 YEARBOOK iR

&% Congratulatory Message - . - &% Congratulatory Message

HEEAE, BBS, JP \ : BEELL, JP \

The Hon TSE Chin-wan, BBS, JP ! 4 The Hon Bernadette LINN Hon-ho, JP
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The Hon Mrs. Ingrid YEUNG HO Poi-yan, JP
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The Hon Winnie HO Wing-yin, JP
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ERERL, JP \

Dr the Hon CHOI Yuk-lin, JP

BESSTE , JP ‘\\

The Hon Chris SUN Yuk-han, JP
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The Hon Mable CHAN, JP
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The Hon Rosanna LAW Shuk-pui, JP
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EREARASEAE , JP \

Mr. Tony YAU Kwok-ting, JP

FEHETE, JP \

Mr. Michael FONG Hok-shing, JP
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migyEL, JP \

Dr Samuel CHUI Ho-kwong, JP

ISEBESE, JP \

Mr. Eugene FUNG Kin-yip, JP
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Ir Roger WONG Yan-lok, JP

BIEEXRE, JP \

Mr. Maurice LOO Kam-wabh, JP
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Mr. Michael LI Kiu-yin, JP
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Mr. HO Chun-hung, JP
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BmEIESE, JP \

Mr. POON Kwok-ying, JP

EXREB&XE, JP \

Mr. Kevin SIU Ka-yin, JP
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EZ9RE%4E , BBS, JP \

Ar Donald CHOI Wun-hing, BBS, JP

®IX{§t, BBS, JP \

Dr James WONG Kong-tin, BBS, JP
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Ir Prof. Thomas HO On-sing, JP

BEESE, JP _\\

Mr. Tony TAI Chark-tong, JP
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Prof. LING Kar-kan, SBS, JP
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RERKRL
Ms. Filla MAK Sin-ming

FR4HBAST A , BBS, JP
Mr. Simon CHAN Sai-ming, BBS, JP

mnEs Congratulatory Message

Cyberport

On behalf of Hong Kong Science and Technology Parks Corporation (HKSTP), | am
delighted to extend my heartfelt congratulations to the Hong Kong Association of
Property Management Companies (HKAPMC) on the remarkable occasion of your
35" Anniversary.

Over the past three and a half decades, HKAPMC has demonstrated steadfast
leadership in advancing Hong Kong's property management sector. Your
unwavering commitment to upholding the highest standards of professionalism,
while embracing innovation for the betterment of our communities, has made a
lasting impact on the industry.

The evolution of property management through SmartFM solutions marks a
significant leap forward. Al-driven building systems and robotic automation
are redefining operational excellence. The collaboration between HKSTP and
HKAPMC creates a powerful synergy—together, we are accelerating the adoption
of PropTech, nurturing talent, and pioneering new practices that will shape the
future of the industry.

R T - 1 5 3 8 5l M

As we celebrate 35 years of HKAPMC's dedication and progress, we commend
.‘u‘ your continued drive to lead innovation, elevate industry standards, and guide
professionals through a rapidly evolving landscape. Your efforts are instrumental
in shaping a smarter, more sustainable property management ecosystem.

Looking ahead, HKSTP remains committed to supporting HKAPMC's mission.
Let us continue to work hand in hand to integrate cutting-edge technologies and
build a more sustainable and innovative Hong Kong.

Warmest congratulations once again on this important milestone.

Yours sincerely,

Filla Mak
Chief Operations Officer

\ ‘ \ Hong Kong Science and Technology Parks Corporation ‘
—— ," —— j‘
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MEERE
Mr. David TANG Chi-fai
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St Congratulatory Message

Prof. CHAN Chi-kau, Johnnie, SBS, BBS, JP
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SRRFIEL, SBS \

Dr CHEUNG Tin-cheung, SBS

‘ IS4 , BBS, MH, JP \

Mr. Stephen YIP Chun-nam, BBS, MH, JP
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Mr. Steve LAl Ying-wai
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Congratulatory Message

35t Anniversary of The Hong Kong Assoclation of Property
Management Companies

On behall of Building Services Operation and Maintenance Executhves Society
[“BSOMES™], | would Wk o exterdd my hieartfell congratulations to The Hong Kong
Association of Propeny Management Companies [HEAPMC), on the occasion of its
A5th Annhwersary Gala Dinnar.
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Tour theme, “Frofessiona! Management benefils our Commamdty, Canmg ond

Inclusion builds owe Futvre” | TRRERERT MERREER) ), powerfully
reflects the core valses we share. Professional management nat only elevates
iving standards but also safeguards communilty well-being, while lostening
inclusivity ensunes every woice strengthens cur collective futune, Your leadership in
these principhes has set a benchmark for Hong Bongs property sector.

As partners in Bdvanding industry standands, we express our pratitude foe
HEAPMC'S dedication to mnowation, empathy, ard collaboratson, BMay your next
chagter nspire even greater achievements in bullding wibrant, sustasnable

communities.

Fi
BEFEM I AT L EBR TR |

Wishing you & memorable celebration and confinued SBicess.

\ | \ Ir Tiimothss Chas
- / = President {2024-2026) /
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RIL{E%E
Mr. Keith KWONG Lap-shun
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Cr Alfred TANG Yu-chi

BSS3agE
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Congratulatory Message

Cin bahal of the Hong Kang Instinede of Constructicn Managees (HEICKM), | sxtend cur warmas!

cangrabulations o thes Hong Kong Associaton of Propery Management Companies {HEAPRC,
on B momenious occason of your 35t Anniversary,

Thiss remarkabis milestons marks not only a colebration of your enduring legacy, but aiso your
umwanvering dedication i ekevating the standands of proparty management in Hong Kong. O
the past thres and a half decades, HKAPMC has played an instrumental role in
prafessional excellence, Sostenng industry collaboralion. and enhancing e qualty of [He in
o Caty'B. Bt amvironment.

Your theme this year, “Professional Management benefits our Commurity. Caring and
Inchusion buslds our Fubare” | " IERETTR I RS IG@ R B | b Baaikioly ancapsilales
the dual mission of the profession” ersuring cperational excelience while Culivating a caning
Bnd inclushe BocHEly. In BN InoreaRngly comples Bnd urbansed landscape, professional
Mmhmmlhnm—mmhmhmlin!:d
our city, but in nurturing reslient, hamonious communites,

HHIGHM is peowd to share in your vison and values. As fellow advocates for professionaiism,
sustainabdity, and people-oriented davelopment, we valug the strong collabarative spirit
batwiren o inStiutons. W look forward 1o strengthaning our parrership further, particularky
in &fehs of iraining, nncwaton, and talent devalpment, 50 as 1o collectively conlribute 1o a
more Inaabhe and ncisne Hong Kong.

Fiaass BLOSEE OuF SiNCEre BRENGCIBNon fof your sxceplional coniriaions 1o the ndusiry and
sty Wi wish HELAPMC and all i3 members continued success, growth, and impact in the
mary yaars ahaad

Cr Tang Yu Chi Alfred
Fresident
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BES TiZ6T —\\

Ir Simon LIU Sing-pang

ZER%E ‘\\

Mr. lan CHOY Jing-man
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BEBEL —\\

Dr Francis LAW Wai-hung

FEENSHE \

Rr Nathan LEE Hoi-tat

HONG KONG INSTITUTE OF REAL ESTATE ADMINISTRATORS

E; & 4 # BE 7T B 6 % ®
i

The Homg Kong Association of Property Management Companies

35 Amniversary Gala Dinner and Commemorative Pablication

i

On behalf of the Hong Kong Institute of Real Estabe Adminstrators (FITREA) i€ s my
distingt honor o extend warm comgratulatsons: 10 The Hosg Kong Associatin of Property
Management Companses (HEAFMC) on its 35th anniversary:

Croer the years, HEAPMC has significemly advanced the peofessionalizm of the propery
management seciod iz Hong Kong, demonsirating how effective management benefits our
comimemity, By fostening s environment of canng and inclusson, HEAPMC bas played o
witad moke sn hiukding & bghier leaparg For alll siakedobidens invidvald

Ch e gglgbratory ogcadaon, | womkd hEe o sxpicss my heasticlr ¢ongrafulations on
HEAFMCS achicverments thus Bar asd convey my best wishes [or i cnpoing sucomss m
s yoas 40 GenIc,

C

T ‘Tzsy
W R 8 R - |0 o S5 2 5 (08 ol e X o o

Gl

Rr Loc Hoi Taz, Mathan

President

Howsgz Bong Institute of Real Extase Admimstraiors
13 July N5
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&% Congratulatory Message - | - i#¥ Congratulatory Message

RIBRKE —\\

Mr. Tony NG Yuk-tung

ERBEL —\\

Dr David MONG Tak-yeung
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BiERRsE \

Mr. Don TSE Ho-ching

2IXE% L, FHKIA, CMILT, CStJ, JP \

Ar Julia LAU, FHKIA, CMILT, CStJ, JP

W IFMA g S

11 July 3025
S Dv. Edmond CHENG Fam-wain
Prorssdent
This Horg King Assocsaiann of Progsmy Managemen Companssy
Uinets Z008- 2000, Tebord Housa
16 Warsy His Road
Kool Py, Mowdoon, Fomg Kong

SR EEH
I ) S i

Lisaid Eddimdendd,

o (a8 Tl Hsingy Koo Indibiute of Aechamects |FRILA, | wetasbd] Wi b datiied D’ silld Tl
congiululiibon 1o The Hong Kong Assccsibsn of Propiety Mirssgemen] Comidinees
(HEAPIAC] on el DoCEGe0n Of it 3500 Sireirsary.

Cwoe the docades, The HEAPME has made sgnifcont ooninbubom in promoling
prolessoral dandands of Fo property marage=an| ndustry smong ds membas n Hong
Kaorey Thapn i rg doutd Bal Tha FAPRA will contiram 10 Mad tha Tules n sy mn

fliciran and qualdy Inieg amoronimant ke Hong Kong
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ity L \

Mr. Anthony YAU Kam-fai

FIOETIZAM - RISED \

Ir Sr Jonathan LEE Man-kwong

The Ersinsie of L aciliny Managemend fFHUREENRA
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Cong v H ]

3™ annheetaacy of Thi Hing Kong Association of Progarry

Hansgoment Companian

On behatl of The lieg Kong lmgsuie of Facibny Maragement, | wiseld ke (o
Enbered Sur wisrTrsesl congrpbulataet b5 T Fong isng Asdonalisn of Prepety
Managemerd Companiss o B coraaion of iix 15th Anndewsrey

Chvpr tha pagt 15 years, through unwavering dis mnd alipm, tha
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A=t \

Sr Robin LEUNG Chi-tim

PREQZEE L - BIEAED \

Sr Dr Kenny CHAN Kwok-hung
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‘ﬁ B SFEXHIE , MH, JP \
Mr. Roden TONG Man-lung Prof. Eddie HUI Chi-man, MH, JP

Department of
Puibilic arsd Imber natkoaesl A1 aers

YT ERY |

The Hong Kong Association of
Property Management Companies
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Prof. Shenjing HE
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On behalf of the Deporiment of Urban Planning snd iDedgn si The Unissnibty of kong
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dnpciation ol Propersy Marags el Commpandsy, [HEAPKIC] on B 1% srnasrascy

My i phobal melrepeds, Moy Eong has org Beens rerdarend lor i heghly @fcssal band
CmgE Wi deviogmenl. Fowieert, 5 1HL of of cossiilaed Bind isituited. chsate
Cholargie, Sl OONHTEL DINTIITRITIGN, [FO{HTY PRANIHTEN RECIDE N 13080
urpeinadenied chalgnges sd op{orTuTEL 0 padennyg guainy when lving The
preanny demiandh o umart manapimeenk of=rL, S0 o rebuislEshon, and
il crpiand prsBorn Genorifiale Piw oobeuikand masegeeier] benrbd ou
COnTIPRLINRY

Rpprrwenting more: than @ Bundred beading, firrma Tha wovice over TR o Hong Koogl's
rriigheon il usEy, HCAPWED g Beds Pitsurnenisl i sdeenony aedunilep dlindisds
thigagh  Fogieing peofeiconag oplboraron, launcking ndiiiry  oeeTatitkerd  and
franing programmey, drieing  secioe-wede mnowgbion. and Escilisting comibnsctie
diilcypor Babwwen powwrmmend @nd ndntry dabebolder Sour ffiorls e praseriuily
dirdiilialid htw WBElGE Bty MitkihSed (ot 10 duiliitabl wibdh
dewe e THE ] R b FLPGOE (S P Ty

Al vl coleboite il mddilons, we ook lorwicd 1o further colliSosatian by stdnpii
wihis chillergin bl dhase woridodins bving erveonsubdls. I e o e plies
rhiiven — "Prafii o’ Mosagemes Resafer wy CossmaiTy. Covieg avd' indiebes
Buldy Oar Fuhue™— Buoagh profeuionsl manpgemanl, caning. and inciuion, ety buikd
i et ot fesr il

Viesgry pirecerey,

Shergmg He, Pmb Facid
Papdiisger o] Head
Cwparimam of Lirbs, Plasring snd [eegn
Thar Urrwemifly ol Hong Long

E——— T [T T T T T RS T AT e T Ty e R T ——

¥ NVBYNHH

]

65



2024-2025 YEARBOOK %k M > “ 2024-2025 YEARBOOK iR

3 ## Congratulatory Message - T - 3 ## Congratulatory Message

# BT E —\\

Mr. Paul TSE See-fan
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Mr. 1AM Lei-leng
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7 — B E Congratulatory Messages - Past Presidents - i — RESE C - Past Presider

FREEKIE L, SBS, BBS, JP & E President (IRRESE = E President
Dr. CHAN Chi-kau, Johnnie, SBS, BBS, JP (1997 - 2000, 2017 - 2021) Mr. HO Chiu-kee, Peter (2000 - 2003)

On the occasion of the Coral Anniversary of The Hong Kong Association of Property
Management Companies (the Association), | have much pleasure to reflect on the landmark
achievements of the Association in the past 35 years.

The Association has come a long way since its inception as a representative trade
association in 1990. Thanks to the incredible contributions and efforts of the Council
and its members, the Association has become a strong force in the property and facility
management profession and real estate services sector.

As always, the Association provides invaluable professional services for the people of Hong
Kong in times of needs, such as outbreak of SARS, COVID-19 and during the course of social
unrest between 2014 and 2020. The Association also stands ready to provide such services
any time and any where in Hong Kong.

To meet the changing needs of the community and to keep pace with sustainable

oY 5%

development of the society, the Association is committed to expanding its scope of services
and improving the service quality of property and facility management.

One of the major areas of development of the Association is to work in collaboration
with the Government and all stakeholders for implementation of a mandatory licencing
regime which sets qualification requirements for Property Management Companies and

A iy
> )P

Property Management Practitioners. In considering the key parameters for the proposed
regulatory framework, the Association played an important role to address the concerns
of all stakeholders and tried to strike a balance between the interest of consumers and

N\
’

that of the industry as far as practicable during the course of legislative enactments of the
Building Management Ordinance (Cap 344) in 1993 and the Property Management Services
Ordinance (Cap 626) in May 2016.

)
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B 38 I (1 8 55 205 i ot S
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Dedicated to the development of the industry and nurturing of property management .
professionals, the Association has inspired the industry in its quest for professional
advancement. Its devotion and commitment to quality property management are well

Tt
L

recognized and deserve our heartiest applause.
With a distinguished record of service over the decades, | am sure the Association will éji
continue to go from strength to strength and be more prepared than ever to take up the g

challenges in the new era ahead.
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Mr. LEUNG Chun-yuen, Kendrew

ZE#M%&E , SBS, BBS, MH, JP \
Mr. SUEN Kwok-lam, SBS, BBS, MH, JP

Congratulatory Message

f:. l :-, HENDERSOMN PROPERTY MANAGEMENT DEFARTMENT The Hong Kong Association of Property Management

1 Elmte A R Companies for Celebrating 35 years of Inspiring Excellence

o Tl

_.'I: It is with immense joy and pride that | extend my warmest congratulations on the
A remarkable milestone of your 35" anniversary! This celebration is not just a reflection
Lk
o of the years that have passed, but a vibrant tribute of the passion, dedication, and
% lﬁ vision each of you has contributed to the property management industry.
M
i As a former president of this esteemed Association, | have had the privilege
- . il of witnessing firsthand the transformative impact you have made within our
il _ : ? g community. Your steadfast commitment to excellence and innovation has not only
Eﬂ ;’é n. ﬂ - elevated our profession but has also inspired countless individuals to pursue their
¥ E : }: highest potential.
1 :
i It
5 e 5 I Let us take this moment to honor not only your outstanding achievements,
Hii 1t v .‘ i but also the collective spirit of collaboration and progress that defines our
M ik Association. Together, you have built a legacy that encourages future generations
H
:5 - IE to dream big and for new heights.
';: .& % Here's to the next chapter of your journey - may it be filled with continued
k success, inspiration, and unwavering dedication to making a positive difference!
1|t
#h With my warmest congratulations,
i
&
4 |
o alpm
WLL PORpR MR W u HANG il Ee RS s l'l

PERT . e N LT - — Kendrew C. Y. Leung
\ ‘ \\ Past President - HKAPMC
4 y
—— — A

e — - - S— —— — Pt e m— e e SR - S

72  THE HONG KONG ASSOCIATION OF PROPERTY MANAGEMENT COMPANIES LIMITED

A
i
&
W
U
]
5>
]
g
-7
o
&
>
]

73




74

2024-2025 YEARBOOK i

it — EE8&C

o 4

-

ratulatory Mes';-a - Past Presiden

RRIEX2 TH2R0 , JP
Ir KWONG Ching-wai, Alkin, JP
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BESRSE , MH
Mr. TAM Kwok-wing, lvan, MH

Congratulatory Message on HKAPMC's 35™ Anniversary

On this joyous occasion marking the Hong Kong Association of Property Management
Companies’ 35" Anniversary, | am truly honored to extend my heartfelt congratulations and to
reflect on the remarkable journey we have gone through together.

Having had the privilege of serving as President from 2013 to 2015, | have witnessed firsthand
HKAPMC going from strength to strength. Over the past three and a half decades, the
Association has developed into a cornerstone of our industry, bringing together 112 members
who have been altogether serving over 70% of properties and facilities in Hong Kong. This
remarkable accomplishment reflects the collective dedication of our members, the visionary
leadership of successive councils and all past presidents, and the unwavering commitment of
professionals across the sector.

The success of HKAPMC stems from its ability to innovate and adapt while staying true to
its mission of enhancing the quality of life for Hong Kong's communities. Whether through
embracing cutting-edge technology or advocating for policies that raise industry standards,
the Association has consistently proven itself a catalyst for progress. The theme, “Professional
Management benefits our Community; Caring and Inclusion builds our Future,” perfectly
captures this enduring vision.

As we celebrate this milestone, | am inspired by HKAPMC's ongoing efforts to fostering stability
and social well-being. HKAPMC has established a vital platform for industry practitioners
to exchange ideas, voice collective concerns, and collaborate with the Government. Thanks
to HKAPMC's advocacy and the dedication of our members, the recently implemented
Property Management Industry Licensing Regime—shaped by industry feedback—has been
a resounding success. This milestone not only elevates professionalism and service quality
but also enhances property values for owners, reinforcing our members’ relentless pursuit of
excellence as service providers.

Looking ahead, | am confident that HKAPMC will remain at the forefront of innovation and
excellence and stead ready as a platform to support and facilitate the members to serve
people in Hong Kong at large. Together, we will build an even brighter future for Hong Kong's
property management industry and the communities we serve with pride.

Wishing HKAPMC continued success and prosperity in the years to come!

lvan Tam
Past President, HKAPMC (2013-2015)
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Sr LEE Chun-lai, Andrew (2015 - 2017)

It is with great honor and warmth that | reflect on my tenure as President of the Hong Kong

[ ]
We vabluwe ?om 0ng01ng Woﬂ'
Association of Property Management Companies (HKAPMC) from 2015 to 2017. As the
Association celebrates its 35" Anniversary this year, | extend my sincerest congratulations N
on its remarkable journey and enduring impact in the development of property management M% W& WW
industry in Hong Kong.

Serving as President was both an honor and a privilege. Under the guidance of past
presidents, dedicated members and the Council, we prioritized initiatives that strengthened
the sector’s resilience, professionalism, and community engagement. Key areas of focus
included advancing sustainable development practices, promoting smart community
technologies, enhancing frontline staff's welfare frameworks, and reinforcing emergency
preparedness protocols. These efforts aimed to position Hong Kong's property management
industry as a benchmark for excellence regionally and globally.

During my tenure, | was leading a delegation to various cities such as Singapore and Beijing,

where we engaged with local property management associations, housing authorities, e

and industry experts to foster cross-border collaboration and knowledge exchange. These -

exchanges not only strengthened bilateral ties but also broadened our understanding of ‘_',.r-"ﬁ- —\E\
regional trends, inspiring us to adapt global best practices to Hong Kong's unique context. - o F

Such international engagements were instrumental in positioning HKAPMC as a bridge for F“- r

cross-cultural dialogue, enriching our members' perspectives while demonstrating the city's
commitment to excellence in property management on a global stage.

It is also remarkable that, in the year of 2017, | had the pleasure and honor of receiving

Mrs. Carrie Lam Cheng Yuet-ngor, GBM, GBS, the then Chief Executive of HKSAR, as the - =
Guest of Honor at our 27" Annual Dinner. It is the first time that the Chief Executive of HKSAR . i
joined our annual dinner as Guest of Honor. In her speech, she praised on our collaboration L ' .-‘ " L]
with government departments to enhance and promote the quality of living environment of :

Hong Kong. It is a perfect recognition of the government’s acknowledgment of the property * = > -
management companies and organizations as major players in the stability and prosperity of -

Hong Kong economy and society.

To my fellow members, Council colleagues, and staff who contributed tirelessly during the :
past years: thank you for your trust, collaboration, and passion. Your dedication to elevating i R
standards and serving communities is the driving force behind HKAPMC's legacy. As the - i
Past President, | am confident that the Association will continue to thrive under the visionary . = w5 0 Lk ) |
\ leadership of the current team. / e | g .

= | L] f | i
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Background

The Hong Kong Association of Property Management Companies (HKAPMC) was established in 1990 through
the collaborative efforts of three leading professional institutions — The Hong Kong Institute of Surveyors
(HKIS), The Hong Kong Branch of the Institute of Housing (now Chartered Institute of Housing Asian
Pacific Branch, CIHAPB), and The Hong Kong Branch of the Royal Institution of Chartered Surveyors (RICS).

The journey began in February 1987, when the three Institutes proposed to the Government the formation
of a dedicated association for property management companies to elevate industry standards. By July 1987,
they established a Joint Committee on Property Management to oversee the process, which submitted
its report in June 1988. Following extensive consultation with the three Institutes and 18 leading Property
Management Companies, a Steering Committee was formed to finalize the Association’s structure and
vet its inaugural membership.

This marked a pivotal step toward unifying the property management sector under a professional body
committed to excellence, ethics, and innovation.

Objectives

The founding purpose of the Hong Kong Professional Property Management Association includes:

1. Promoting Professional Development - Enhancing industry standards through training, certification,
and best practices.

2. Fostering Industry Collaboration - Serving as a communication bridge among property management
companies, the government, and stakeholders.

3. Protecting Industry Interests - Representing members in policy discussions and reflecting industry concerns.

4. Upholding Professional Ethics - Ensuring integrity and transparency in property management services.

On the occasion of the 35" Anniversary celebration, we remember the formation objectives and express
gratitude to all founding members. HKAPMC will continue to dedicate itself to promoting the long-term and
sustainable development of Hong Kong's property management industry.

14 Founding Member Companies:
Shui On Properties Management Limited
Urban Property Management Limited
Kiu Lok Service Management Company Limited
Chi Wo Management Limited
Kai Shing Management Services Limited
Hong Yip Service Company Limited
Hutchison Properties Limited
Taikoo Shing (Management) Limited
Mei Foo Investments Limited
. Guardian Property Management Limited
. Goodwell Property Management Limited
. Citybase Property Management Limited
. Hong Kong Housing Society
. Chesterton Petty Limited

© o NG AN

— o mmd o b
H WD ™ O

BEEME

EEATHE

Juawabeuepn Ajadol buoy buoH Buizijeuolssajol] Ul auojsajiN

BER A E

5 I

=

-h?\
T/

LL
| LL==

\ [
I

= M 3

B~ HE d

8 Mo

79



2024-2025 YEARBOOK %k

@ THE HONG KONG ASSOCIATION OF PROPERTY MANAGEMENT COMPANIES LIMITED

-

i
2024-2025 YEARBOOK ik
\ 1 -

@& About HKAPMI ‘ R

FEMFEELIMEARATR—ANTE-ANIL - MEANMRERTEZERKTARE » URAKREER
SRREREMEREETNEERESEZRRED  SWMRAR - HEEERSRRHERBERRIWIE
EREEEEENTZEEERR - MEBRIBERBKTE ; THEEEEZENEETR - UREEE - EF -
RARALTHEDR - HERFBHEA NSEALQXTNEE > FHEEFT R 70% ULNBEMELASNEEENM
FRIFNREKRE  FESHDARBFRE

AENRERERAT :

c BIURAEMERZSEAEEEZEEKTE;

c AEEBMAREHERAGRHMEEENEZERER
cHEREEGEZEEXETFAMREARA L Z#EE

- BEEEEEQTZHEEEEHE  RERIGERIEKT
cAEERARKNSBYVEEEIAIRHERINIG &

s HREEGEZUBRREMBEBEENEEESTE &N  5SIRmEMAR -

The Hong Kong Association of Property Management Companies Limited (the Association) was founded
in January 1990 with the aim of maintaining the standards of professional property management, and to
provide its members with the benefit of a representative negotiating body in discussions with government
or other bodies relating to the interests, rights, powers and privileges of the members, or other matters
of common interest. The Association promotes continuing education to its members and other interested
parties, to cooperate with similar organizations to uplift the service standards, while establishing the Codes
of Conduct and management procedures to safeguard the owners and public interests. The Association
has 113 members who provide quality service for over 70% of the resident units, various commercial
buildings, car parks, and private and government facilities in Hong Kong among those that hire property
management companies.

Principal aims and objectives of the Association are:

« to establish, maintain and improve standards for the professional management of land property and
multi-storey building;

« to provide an organization to represent and advise its members and to make recommendations to or be
consulted by the government or other municipal or professional bodies on matters concerning property
management;

« to safeguard public interest by effective supervision of members of the Association and implementation
of code of professional conduct;

« to encourage professional management companies to associate for the purposes of cooperation, and to
enhance and improve service standards;

« to provide education and training to its members and those who are interested in the profession; and

« to provide, for the benefit of its members, a representative negotiating body, in any discussion with the
government or other bodies, relating to the interests, rights, powers and privileges of its members or
other matters of common interest.
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838 10,000 F /2K ZE SR EE(I -

AEENSRERENEG LRBERE - THFEABMEEE -

The Association's membership includes most of Hong Kong's leading property management companies,
all of whom are committed to enhancing the standard of professional property management.

The Association actively encourages new membership and is keen to ensure that Hong Kong's smaller
professional property management companies are fully represented and can benefit from the activities of
the Association and its committees.

Members of the Association have the opportunity to lobby government and to express their views on issue
of topical interest through discussion and consultation with relevant government representatives.

1. In the case of a firm, a partner of the firm has over 5 years’ proven property management experience
and standing to the satisfaction of the Council, and in the case of a corporation, the corporation has
over 2 years' experience in managing properties in Hong Kong; and

2. At the time of the application for full membership, the firm or corporation is managing either
over 1,000 residential units, or
over 30,000 square metres of industrial space; or
over 10,000 square metres of commercial space.

A firm or corporation which is not eligible for full membership may be admitted as an Associate Member of
the Association.
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The policy, working directions and practices of the Association are stipulated, implemented and monitored
by The Council, which consists of representatives from 19 full member companies elected by all members.

o

LLMS
11

While the services of the Association are undertaken by a number of committees, the daily administration
of it is coordinated by the Secretariat. They include:

Organization of programs and activities for the benefits of the members including seminars, luncheon
talks, visits, sports and recreational activities, annual dinner, etc...

Organization of joint venture programs and activities with various professional bodies, government
departments and related organizations.

Enforcement of Code of Conduct and management procedures.

Investigation of complaints and allegations against member companies for breaching of the Code of
Conduct.

Implementation of disciplinary procedures.

Review the Code of Conduct and recommend for amendments for the Association.

Examination of the roles of the Association in providing further education and training for employees
of the members and to make recommendations about improvements and developments that might be
made in the future.

Communication of information on educational issues to the members.

Provision of specific training programs with academic institutions and other professional bodies.
Organization of educational seminars, talks and programs.

Saajjlwwo] pue juawabeuenw 08I0 1 5 59 01

Organizing overseas trade missions, seminars, conference and visits.

Strengthening ties and establishing mutual understanding and information exchange with overseas
professional bodies, government departments and other related organizations.

Participating in bilateral or multilateral cooperation agreements with overseas counterparts which
would be of interest to our members.

Keeping members informed of overseas industry development.
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(58 Establishment and enhancement of relationships between the Council and the members as well as BEEMEEEQIHEARAINZIEENZTHEMERAMARAGETFUOR  BEREEESNEERE g
- among member companies. MEETHERKE - =
Recruitment and registration of members. %
Preparation and distribution of membership register. ATREEAMEEELIMENREEE > SERERHEMBRANGE - ZAOMTAEBNERRE—
BRE -
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EEVABREBYEEEAIHEEKROEZMNTAREREEETHUNMRE - RETARFRERSE
FARAHENRE > JHES - GEHHERE -

Preparation of constructive response to consultative and policy papers prepared by the Hong Kong
SAR Government on related issues that may have effects on members of the Association.

Preparation of practice notes and related materials as guidance of members.

Preparation of advisory guidelines and circulars on specific topics for members' information and

reference. BTHESKENEFEKE  AMHIgNEEEESTUTRE

&t
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BEETHY  IREEENTEHEREREZHRBENNSD
SHEHER - BBHETFRARFOMEEERT -
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Promotions of the Association's service objectives.

Promotions of the Association’s profile and importance within the Hong Kong society.
Establishment of mutual understanding and relationship with external organizations.
Coordination of events, programs and activities.

Maintenance of media relations and exposure.
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EERBHMEER  HRSNIFERGRKIEREE  SLEBFGEERETEEGNER > TASEKRE
ZERIEMAIREA FEMNZRAHE - BRERER - £AHEMASNER -
FEREEBEREMBEBMEERATHEEE -

Coordination and publication of all reports and publications for the Association. HAETFTAFHEENEEEATNSESERELENEEERETHRE -

Maintenance and updating of the Association’s website regularly.

Production of newsletters and annual yearbooks. ERNMEEEQTIHERFULATEREFNEERENSENBEERTESFRA - HLEKEREGSE OKER

Publication of various printed matters for specific events and occasions. BENGEEEE T TIER BEVEEEQINMSSERRAMMAMNRMMANET » ROEBRIBTFIELE

ERE -
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Members of the Hong Kong Association of Property Management Companies Limited (HKAPMC) are
governed by its Memorandum and Articles of Association and this Code of Conduct. The objective of this
Code is to promote high professional standards and ethical business practices.

This Code represents the minimum standards to which the HKAPMC subscribes. Members are advised
to read it in conjunction with all relevant Ordinances, any Deeds of Mutual Covenant under which they
operate and any related Management Agreements.

A member shall be required to answer questions, if so directed by the HKAPMC, concerning his conduct
in accordance with the Code. A member is liable to reprimand, suspension or expulsion if his conduct is
found to be in contravention of the Code or otherwise inconsistent with the aims of the Association.

To maintain a high standard of professional practice, a member of the Association should observe the
following rules:

A member shall faithfully carry out the duties which he undertakes, and shall have proper regard for
the interests both of those who commission him, and of those who may be expected to use or enjoy his
services.

A member shall endeavor to contribute through his work to the advancement of good property
management.

A member shall not knowingly undertake any work beyond his resources or beyond his ability.

A member shall not subcommission work for which he has been commissioned without the agreement
of his client, or without defining the respective responsibilities of all concerned.

A member shall not disclose confidential information imparted by actual or potential clients without their
expressed consent.

A member shall avoid actions and situations inconsistent with his legal or contractual obligations or
likely to raise doubts about his integrity.

A member shall not have such an interest in, or be associated with, any business as would, or might,
breach these rules.

Should a member find that his interests, whether contractual or personal, conflict so as to risk a breach
of this Code, he shall, as circumstances may require, either declare it and obtain the agreement of the
parties concerned to the continuance of his engagement, or withdraw from the situation or remove the
source of conflict.

THE HONG KONG ASSOCIATION OF PROPERTY MANAGEMENT COMPANIES LIMITED
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A member shall inform his client in advance of the conditions of engagement and the scale of charges,
agree with his client that those conditions shall form the basis of his appointment, and shall not demand
or accept any other payment or consideration for the duties entrusted to him, whether from the client or
any other person or entity.

A member shall not maliciously endeavor to discredit other members of the HKAPMC.

A member shall abide by the Practice Notes on professional conduct issued from time to time by the
Council of the HKAPMC.

The HKAPMC upholds the principle of fair play in business and an honorable standard of professional
ethics. The framework for a standard of business ethics is provided by Section 9 of the Prevention of
Bribery Ordinance. Members of the HKAPMC should ensure that they, as well as their employees, fully
understand and comply with these legal provisions.
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AT (BEXBZEREFHI)

Company Name (in alphabetical order)

EFERARAET

Broadway-Nassau Investments Ltd

BERMEREERRAST

Burwell Properties Management Company Limited

RAMEREERRAE
Cayley Property Management Ltd

HIERMEEERRAS
Chevalier Property Management Ltd

PEBIMIRRBARAS]

China Overseas Property Services Ltd

ERn (BELRR) BRAA

China Resources Logistics (Pak Sik Enterprises) Limited

ERMREERRAE

China Resources Property Management Ltd

R (MEEE) BARAT
Chissay (Property Management) Ltd

WM ERERRRAS

City Professional Management Ltd

BEYEEEFRAT
Citybase Property Management Ltd

BEVMRRBRERAE

Cogent Property Services Limited

PIRYERIFBRAE]
CP Property Services Ltd

AIRMEREEMBRAS]

Creative Property Services Consultants Ltd

WREREEEFRAE

Discovery Bay Services Management Ltd

HEBRRBERAE
Easy Living Consultant Ltd.

KEWMERERARAS

Eternal Year Property Services Limited

KEHRISEERRAT]

Ever Gain Plaza Management Limited

BETEEMEEERRAT

Fairview Park Property Management Ltd

3123 2020

2845 3109

2566 7911

2758 8632

2823 7088

2606 7638

2828 5688

2562 8625

3758 8998

2388 7786

2808 1088

2142 3500

2667 8638

2238 3601

2625 0498

2531 8799

2403 4111

2471 1301
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Company Name (in alphabetical order)

EIEERARAT
Fore Glory Management Ltd

EEMEEERRAT
Funing Property Management Ltd

EEVMEEEFRAET
Goldwell Property Management Ltd

ERYEBERBRAE
Good Excel Property Consultants Ltd

EEEEERAT

Good System Management Limited

SEYMEEEFRAT
Good Yield Property Management Limited

BEMEEEFRAS
Goodwell Property Management Ltd

HBHEREBREAT
Goodwill Management Ltd

EEEERBEARAE

Guardian Management Services Ltd

EEVEEEFRAT
Guardian Property Management Ltd

FERMEEERRAF

Guardman Property Management Ltd

B EERT (FE ) BRAE

Hang Lung Management Services (HK) Limited

1Bt ECIEARAE]
Hang Lung Real Estate Agency Ltd

Y EEEBRAT
Hang Yick Properties Management Ltd

BRIREERRAR
Harbour City Management Ltd

ENXMREERRAT

Harriman Property Management Ltd

BEEHETEERBERAS
Hong Kong H&C Management Service Ltd

BEERERE
Hong Kong Housing Society

2322 8555

2961 0888

2891 3015

2755 4793

2815 3165

2728 6820

2960 0982

2908 3681

2512 1838

2512 1838

2377 3168

2879 0111

2879 0111

25455109

2118 8668

2118 2628

3741 1338

2839 7888
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Company Name (in alphabetical order)

RERMEEERREAG
Hong Lok Yuen Property Management Co Ltd

RERBARAE
Hong Yip Service Co. Ltd

FEEM (MEEE) ARAS
Hongkong Land Group Ltd

BREERARAT
Hop On Management Co. Ltd

SHNYEEEFRAE
Hopewell Property Management Co Ltd

MEMEEERRAT]
Hutchison Property Management Company Ltd

MR ERRAERRAS
HYFCO Estate Management & Agency Ltd

AEMFREERARAT
Hysan Property Management Ltd

ERMEEERRAS

International Property Management Ltd

MARMEEERRAT
Island South Property Management Ltd

BERMEERARAT
ISS EastPoint Property Management Ltd

hERTMEEERRAS

Jones Lang LaSalle Management Services Ltd

EEVMRRBARAE]

Kai Fu Property Services Company Limited

BB EERBEARAE

Kai Shing Management Services Ltd

EEVEEERBERAE

Kerry Property Management Services Ltd

EENEREERRBARAS

Keysen Property Management Services Limited

BRERBERRRAS

Kiu Lok Service Management Co Ltd

FIGREMTHERAE]
Knight Frank Petty Ltd

2656 5241

2828 0888

2842 8428

2739 8811

2863 4246

2128 7500

2394 4294

2895 5777

2626 7838

2902 6455

2826 9166

2846 5000

2433 1960

2828 5123

2967 2200

2879 2118

2802 7966

2840 1177
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Company Name (in alphabetical order)

SR RFBHERAE
Kolot Property Services Ltd

EREREERBARAS

Kong Shum Smart Management Services Limited

FRVMEEERARAS

Link Property Management Services Limited

BRIEMEEERNCERRAST

Liu Chong Hing Property Management & Agency Ltd

RREZERARAE
Main Shine Development Ltd

RRABERGET (MEEE ) ARAE

Memfus Wong Surveyors (Property Management) Ltd

BEMEREERRAGE
Modern Living Property Management Ltd

BEERARAS
MTR Corporation Ltd

mRMEERRREBRAR
New Gem Property Management & Agency Ltd

MR MEEERRAT]
New World Property Management Company Ltd

=RMEREERRAT
Nice Property Management Ltd

AEYMEEERRAS

Pacific Extend Properties Management Limited

HRMEEERRAG
Parkland Property Management Ltd

PCPD Facilities Management Limited

RAEEARAE]

Pioneer Management Ltd

REMEEERRAE
Protech Property Management Ltd

B EMEEERRAE

Residential Management Services Limited

B—AXFREMEEERRAT]
Savills Property Management Ltd

2370 5731

2384 8728

2175 1800

2983 7717

3571 7971

2521 6061

2572 2388

2993 2111

2504 0063

2523 1056

2794 9498

2879 1503

2510 1111

2514 8686

2146 8484

2598 8990

2846 5000

2534 1688
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Company Name (in alphabetical order) Company Name (in alphabetical order)
= =
= HERY 3 B A R AT 2154 3131 BRMERS (58) ARAE 2131 9231 ==

Senmax Property Management Ltd Vanke Service (Hong Kong) Co Ltd
Tl Tl
C ERMEEEARAT BB MR ER REGRBARAE CcC
- 2859 3131 : . o 9093 8727 |
— Shun Tak Property Management Ltd Vigers Property Management and Security Services Limited —
Z BAYEEEFRAS EHYEEEFRAST z
g Silver Sight Property Management Ltd el Well Born Real Estate Management Ltd 2 e g
(wp ENYEEEERAT 2138 1000 B EEEARAT 2781 2208 G
n Sino Estates Management Ltd Well Sight Property Management Ltd n
- -
n BEAEHRMFEEERRAT 2915 4027 FERYEESEFRAT 9781 2208 n

Smart Light Security and Property Management Services Ltd. Wellart Property Management Ltd

REEFRABRAT BN EE R RIF AR AT

Stanhill Properties Ltd Zs iy Wellpoint Property Management Services Ltd P i

EEMEEEARAT B MERIFBRAE]

Star Property Management (H.K.) Limited 0 e Wells Estate Services Ltd Az el

JKIEEMEEERRAT REMEEERRAG

Stratton Property Management Ltd e et Wilson Property Management Limited 2l e

P EEEFRAS KRMMEMREERRAET

Sun Chung Property Management Co Ltd 2826 6600 Wing Tai Properties Estate Management Ltd. 3658 1883

MEEEFMRERARAS KENMKEERFRAE

Sunbase Int'l Properties Management Ltd A Winland Property Management Ltd e (R

At EERARAG RIEMFREERRAT

Swire Properties Management Ltd AL A Winson Property Management Ltd AL B

AREREERERRAS MAMFREERRAT

Synergis Facility Management Limited 0L Zat Y. T. Property Services Ltd A Ees

AREERBARAR EEVEEEFRAST

Synergis Management Services Ltd R Yoshiya Property Management Ltd 2

AEBMEERFRAS HEMRERARATE

Taikoo Shing (Management) Ltd 0 2 Yue Xiu Property Management Ltd P LT

B EISHERAS

Times Square Ltd SR

EENERBERAT 2121 1233

Top Property Services Co Ltd

NEYEERBRAE]

Unimax Property Consultancy Ltd U 2

EWMEEERRAT

Urban Property Management Ltd A fa
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AT (BEXBZEREFHI) ‘

Company Name (in alphabetical order)

g — =)
—

Eil%qzlt\%%%ﬁﬁﬁﬁﬁa 2121 8368
Cheung Kong Center Property Management Ltd -*

RABEBRBARAS 2372 9800

Double Management Services Limited

EESEERRAT 2810 8979

Easy Living Management Limited.

SEEEBREAT
Goodtech Management Ltd L2y

BHMFERIBHRAS) 2503 4011

Honour Property Service Limited

BEMEERARAS 2591 1380 ) "N .
Kenwick Property Management Ltd E I ;
|

RiRMFERT (B8 ) BRAS
Minmetals Property Services (Hong Kong) Company Limited 2 A [E $ @
EEERMEEEERAT =

e
== . 2142 1122
Prime Rich Security and Property Management Ltd.

HEEERBEERAS 3791 2507 | h E‘ C 0 | n C i I E U LI' - E D E !

Progressive Property Management Company Limited
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THE HONG KONG ASSOCIATION OF PROPERTY MANAGEMENT COMPANIES LIMITED

EREREE L, BISEAT
Sr Dr. CHENG Kam-wah, Edmond

EETEFEARAT

Broadway-Nassau Investments Ltd

EREREEIH L, RIEET
Sr Dr. CHENG Kam-wah, Edmond

ERMEEERRAG
Urban Property Management Ltd

2024-2025 YEARBOOK fF#

nl‘—l

m B & it About HK APMI

ERA L
Mr. POON Yuen-fong, Sanford

BEEREWE
Hong Kong Housing Society

SKENBRSE
Mr. CHU Kai-ming, Kevin

RBEERBARAS

Kai Shing Management Services Ltd

FEEXL
Ms. WONG Hiu-kwan, Eva

BhEYEEERRAE

Pacific Extend Properties Management Limited

REMKE
Mr. LEUNG Wai-shing, Bevis

ERMEEERRAT
Urban Property Management Ltd

EEMERERRQA

Y& 1 uiruorv B Bruonru

LLMS
17
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About HK APMI

ZEEEER
Committee Chairmen

WEREEXRE
Chairman of Disciplinary Committee

EHNEREEEE PERIGIZEEERE
Chairman of Activities Committee Chairman of Education and Training Committee

\

g’

BsIkiEt , SBS, BBS, JP REERE ITER%E
Dr. CHAN Chi-kau, Johnnie, SBS, BBS, JP Mr. LEUNG Po-ki, Ronald Mr. WONG Ka-kin, Ken
EHNMEEERRLE

Sino Estates Management Ltd

BE-KFHAMEEREARAG]
Savills Property Management Ltd

REMFEEERBERAS]

Kerry Property Management Services Ltd

INEBEEEER SHERZREER EXEBEREXER

Chairman of External Affairs Committee Chairman of Membership Committee ~ Chairman of Professional Practice Committee

s b

FEEBEAT RIBRFTE
Sr LEE Chun-lai, Andrew Mr. YU Yiu-chung, Herman

R EEERFBERAE HIERMEEREARAE]
Wellpoint Property Management Services Ltd ~ Chevalier Property Management Ltd

-

a:M

RBIEE T 2R , JP
Ir KWONG Ching-wai, Alkin, JP

FEERBERAE
Hong Yip Service Co Ltd

AHAGZEEERE
Chairlady of Public Relations Committee

HIREFEEEERE

Chairman of Publication Committee

&SRB E AT EBLER ST E
Sr KAM Siu-lam, Angel Mr. CHOW Chun-ling, Kenny

EEMEEEFRAT BBERARAS
Guardian Property Management Ltd MTR Corporation Ltd

THE HONG KONG ASSOCIATION OF PROPERTY MANAGEMENT COMPANIES LIMITED

2024-2025 YEARBOOK fF#
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Council Members

o

H%EI#M%E , SBS, BBS, MH, JP
Mr. SUEN Kwok-lam, SBS, BBS, MH, JP
EHYEEEFRAT
Well Born Real Estate Management Ltd

RESE
Mr. ZHANG Wei

EBYEETERRAT

China Resources Property Management Ltd

-

RERKE
Mr. LAl Hon-ming, William

EEVMESEARATE

Link Property Management Services Limited

EXIM L&
Mr. WANG Zhigang, Stephen

RELSIMIFERISBRAE

China Overseas Property Services Ltd

Y& 8 uiruoOru B Bruoru

g
iR

Mr. CHUNG Chi-hung

hEMTMEEEARAG

Jones Lang LaSalle Management Services Ltd

LLMS
11

SRERESRE
Mr. CHEUNG Yuk-lung, Ivan

G202-17202 I'Puno] ay ) 0B

AREERBERAS]

Synergis Management Services Limited

A
i
&
W
U
5}
5>
]
g
-7
o
&
>
]
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F13 Year

1990-1992

1992-1993

1993-1994

1994-1996

1996-1997

1997-2000

2000-2003

sjuapisald ised om g /K BE

2003-2005

2005-2007

2007-2009

2009-20M

2011-2013

2013-2015

2015-2017

2017-2019

2019-2021

2021-2023

2 & President

BRMEERARAE]
Urban Property Management Ltd

BRI EERRAT
Kiu Lok Service Management Co Ltd

EEMEERRRAT

Pacific Hawk Management Ltd

SRR ERTTARAS
Chesterton Petty Ltd

F—RTFREFEEERFRAT]

First Pacific Davies Property Management Ltd

M=t ERRAS
Hutchison Whampoa Properties Ltd

EEMESERRAS
Guardian Property Management Ltd

BIMEEERRAT
Well Born Real Estate Management Ltd

Y EEERRAE
Hang Yick Properties Management Ltd

BAFREIEEERRAT]
Savills Property Management Ltd

BRMEERARAE]
Urban Property Management Ltd

FEERIFARAS]
Hong Yip Service Co Ltd

H+EREMEEEARAT
Chevalier Property Management Ltd

EREFYFEEERRAT

Sunbase International Properties Management Ltd

EEMEEEBR LG
Guardian Property Management Ltd

BRFREIFEEERRAT]
Savills Property Management Ltd

BRMEEEARAE]
Urban Property Management Ltd

X% Representative

K=
Mr. Alan CONSTABLE

RIBE (FK ) 5L, MH
Mr. YUEN Ching-bor, Stephen, MH

RIBE (FK ) 5L, MH
Mr. YUEN Ching-bor, Stephen, MH

BIRAE
Mr. Philip NOURSE

REERE
Mr. LAl Chi-keung, Alfred

BR5EkE L, SBS, BBS, JP
Dr. CHAN Chi-kau, Johnnie, SBS, BBS, JP

faIRESRE
Mr. HO Chiu-kee, Peter

ZHEMSEAE , SBS, BBS, MH, JP
Mr. SUEN Kwok-lam SBS, BBS, MH, JP

ZEMSTAE , SBS, BBS, MH, JP
Mr. SUEN Kwok-lam SBS, BBS, MH, JP

PERTE
Mr. LEUNG Chun-yuen, Kendrew

EREREEIE L - B2
Sr Dr. CHENG Kam-wah, Edmond

ROIEAZ TF2RT , JP
Ir KWONG Ching-wai, Alkin, JP

REEIERSTE , MH
Mr. TAM Kwok-wing, lvan, MH

FHEAISAD
Sr LEE Chun-lai, Andrew

R5EkE L, SBS, BBS, JP
Dr. CHAN Chi-kau, Johnnie, SBS, BBS, JP

BR5EkE L, SBS, BBS, JP
Dr. CHAN Chi-kau, Johnnie, SBS, BBS, JP

EREREEIE L - B2
Sr Dr. CHENG Kam-wah, Edmond
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KT fEIRRESE FRIEYR TH2RT , JP

Mr. Alan CONSTABLE Mr. HO Chiu-kee, Peter Ir KWONG Ching-wai, Alkin, JP
RIFE (IFK) 554 , MH HEMSE , SBS, BBS, MH, JP o EESA%E , MH

Mr. YUEN Ching-bor, Stephen, MH Mr. SUEN Kwok-lam , SBS, BBS, MH, JP Mr. TAM Kwok-wing, Ivan, MH

EIER ST * G RERKE FEEAERT

Mr. Philip NOURSE Mr. LEUNG Chun-yuen, Kendrew Sr LEE Chun-lai, Andrew
o RniascE ~ EREREE L > RIEAT * RIERIRH

Mr. LAI Chi-keung, Alfred Sr Dr. CHENG Kam-wah, Edmond not shown in group photo

FREIkE1, SBS, BBS, JP
Dr. CHAN Chi-kau, Johnnie, SBS, BBS, JP
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2006 2007
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EEREEEMERRANRS L BTMELE FR1t 3 B 1R (300 I 25 B 88 I 0 B AR B 1

B0 - @

ﬂﬁ%%ﬁﬂﬁﬁ'ﬂ HMERISERTSSTNEERE

2001

8J{E "Best Management Practices for the
Estate Management Industry in Hong Kong" °

BN ELSFE B REMFREERERNERL

o BREI RS AR
BRI ERCREERTASE - A
EERECERERESHETHHSE

He TEREMEZTERBHISE
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TLETTEETS I
2004 2005
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BERESIEMSE —
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Excellence

This year, as the Hong Kong Association of Property Management Companies (HKAPMC) celebrated its
35" Anniversary, we reflected on the milestones collectively achieved by generations of councils and
members while charting a course for future challenges. Since its establishment in 1990, HKAPMC has been
upholding the spirit of "Collaborative Excellence", and actively participating in the evolution of Hong Kong's
property management industry. This commemorative yearbook not only highlights our achievements in
policy advocacy, member services, and social responsibility; but also affirms our commitments to leading
the way in smart city development, aging community solutions, and sustainable building practices.

Collaborating

In the area of land and housing policies, HKAPMC actively participated in the public consultation for the
Chief Executive's 2024 Policy Address, proposing several professional recommendations. They included
amending the Building Management Ordinance Cap. 344 to enhance the operational efficiency of Owners'’
Corporations, supporting the application of “Well-being Design" guide in public housing estates, expediting
the land approval process for public housing to increase supply, and promoting co-living and shared
housing models to strengthen housing security. Several of these recommendations were adopted and
incorporated into the 2025 Policy Address.

Additionally, HKAPMC has placed high importance on fire safety issues related to electric vehicle (EV)
parking lots and charging facilities, holding dedicated meetings with the Fire Services Department
to discuss strengthening fire prevention regulations. We specifically referenced the incident of an EV
catching fire and exploding in a parking lot in South Korea to explore technical recommendations with the
department.

HKAPMC continues to deepen collaboration with various government bureaus / departments, including
exchanges with the Home and Youth Affairs Bureau and the Home Affairs Department on coordination
mechanisms for the "Care Teams" visits to buildings and housing estates. During the revision process
of the Building Management Ordinance Cap. 344, we provided practical suggestions, such as optimizing
resolution procedures for owners' corporations and enhancing support for the management of old
buildings, further highlighting the pivotal role of the property management industry in building harmonious
communities.

In the field of environmental policies, HKAPMC was invited by the Environmental Protection Department
to participate in multiple thematic meetings on the "Waste Reduction & Recycling Charter". We shared the
industry's successful experiences in promoting waste reduction and resource recycling in housing estates
and proposed specific solutions to increase resident’s participation. We also actively encouraged member
organizations to sign the charter, jointly advocating for Hong Kong's environmental initiatives.

THE HONG KONG ASSOCIATION OF PROPERTY MANAGEMENT COMPANIES LIMITED
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Pursuing Professional Excellence:

To address industry talent demands, HKAPMC supports the Vocational Training Council (VTC) in launching
the Full-time Higher Diploma in Property Management and serves as a supporting organization for
the Vocational Professionals Admission Scheme (VPAS), attracting non-local students, including those from
Mainland China and other countries. The Association will also provide employment matching support.

In terms of technological advancement, we visited Huawei’s Dongguan R&D Headquarters Smart Campus,
the Construction Innovation and Technology Application Centre (CITAC) of the Construction Industry
Council (CIC), and the Hong Kong Productivity Council (HKPC) to explore applications of Al-powered
patrol systems, new-quality productivity management systems, and modular construction technologies
respectively.

Additionally, we have organized over 12 CPD seminars throughout the year. Among them, the seminar
on "FEHD’s New Measures on Strengthening Regulation of Private Pool Lifeguards”, co-hosted with the Food
and Environmental Hygiene Department (FEHD), the Property Management Services Authority (PMSA), and
the Hong Kong China Life Saving Society (HKLSS), attracted over 200 industry practitioners, effectively
enhancing the sector's ability to adapt to the new regulations.

Enhancing Member Engagement:

The property management sector has demonstrated remarkable vitality and solidarity through a series
of high-profile events launched by HKAPMC last year. HKAPMC's football team showcased exceptional
teamwork in four annual friendly matches, including the Western Kowloon Police, Seiko Veteran Team,
Bank of China (Hong Kong) Team, and Hong Yip Service Co Ltd Team. Further strengthening industry ties,
the Hong Kong Housing, Property & Facility Management Alliance hosted its 2025 Joint Spring Festival
Dinner, gathering over 300 industry leaders. The event was graced by the presence of Ms. Alice Mak, SBS,
JP, Secretary for Home and Youth Affairs, alongside government officials and guests, reaffirming our pivotal
role in fostering cross-body collaboration.

The biennial Quality Property & Facility Management Awards 2024 (QPFMA), co-organized by the
Hong Kong Institute of Surveyors (Property & Facility Management Division) and HKAPMC, set a new
benchmark for excellence. This year's edition introduced a thematic award which achieved the best
result in establishing a wellness harmony community. The awards garnered unprecedented participation,
with 196 nominations— a record high. The prestigious ceremony welcomed over 800 attendees, including
Ms. Winnie Ho, JP, Secretary for Housing, as the Guest of Honor, alongside esteemed judges and industry
leaders, celebrating the recognition of 55 outstanding awardees.

These initiatives serve as pivotal platforms for knowledge exchange, reinforcing the property management
sector’s integral role in Hong Kong's societal development. By fostering experience-sharing and
consensus-building, we collectively drive the industry towards greater professionalism and efficiency.
Moving forward, we remain committed to delivering high-quality events that deepen collaboration among
members and elevate the sector's societal impact.

ERBVMEEELQLIHSE
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Shouldering Social Responsibilitu:

HKAPMC actively supports the government'’s "Carbon Neutrality" goal and was invited by the Environment
and Ecology Bureau to serve as a member of a subcommittee under the "Council for Carbon Neutrality
and Sustainable Development”, dedicated to advancing strategies for achieving carbon neutrality. We
encourage member companies to participate in the "Green Power Hike" Property Management Cup,
promoting green living through the event and donating all proceeds to support the environmental
education initiatives of "Green Power", contributing to ecological conservation.

In terms of community care, HKAPMC was invited by the Hong Kong Council Of Social Service to share
insights on elderly-friendly estate management at the "S+ Summit and Expo". Additionally, we served as
guest speakers in thematic forums on "Building a Compassion-Community: Multiperspectives of Dying-
in-place” and "Co-creation Series Living Well: Social Service & Property Management" respectively.
The event was honored by the presence of Mr. Tai Sheung-shing, JP, Deputy Secretary for Housing,
reflecting the government and industry’s commitment to social inclusion. We will continue to collaborate
with all sectors to build a more livable and sustainable future.

Collaboration

HKAPMC has been actively promoting exchanges and collaborations with property management counterparts
in Mainland China. We were honored to host a delegation from the Shanghai Property Management Industry
Association, engaging in in-depth discussions on operational models, service standards, and talent
development within the industry. To provide the visiting delegates with a comprehensive understanding of
Hong Kong's property management practices, we arranged site visits to representative property projects,
offering hands-on insights into Hong Kong's professional expertise and innovative approaches.

Additionally, we welcomed the Xiamen Housing and Construction Bureau for an on-site inspection,
focusing on forward-looking topics such as the application of smart property management systems,
best practices in repairing and maintaining older communities, and green building management. These
interactions facilitated valuable professional exchanges and knowledge sharing between the two regions.

These fruitful engagements have not only strengthened our ties with Mainland peers but have also opened new
opportunities for collaboration in talent development, technological innovation, and service standardization.

Media Engagement

Over the last year, HKAPMC has actively disseminated professional knowledge through diverse media platforms
to enhance public understanding of the property management industry. Regarding media interviews, we were
invited to prominent programs such as i-Cable News' Property Outlook, HOY TV, and Metro Radio’'s Metroland,
where we provided accessible explanations on key amendments to the Building Management Ordinance —
addressing challenges faced by the industry prior to the revisions and post-implementation measures. The
broadcasts sparked extensive discussions within the sector and significantly improved the general public's
awareness of owners' corporation operations. Additionally, the Association contributed insights on municipal
solid waste charging policies in Legislator Tony Tse's and Mr. Shih Wing-ching's programs.

HKAPMC participated in ViuTV's Now Report documentary series to conduct an in-depth analysis of
the "Joint Property Management" model. We showcased successful cases of this innovative approach in
enhancing efficiency for older district buildings and proposed actionable recommendations for expanding
its application. These media collaborations not only reinforced the Association’s professional image but
also advanced the adoption of industry's best practices.

THE HONG KONG ASSOCIATION OF PROPERTY MANAGEMENT COMPANIES LIMITED
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Press Releases:

HKAPMC actively responded to government policies by issuing press releases regarding the Food and
Environmental Hygiene Department's implemented new measures from May 19 to strengthen regulation
of life-saving attendants at private swimming pools, reaffirming the industry's stringent standards for pool
safety management. This statement received extensive coverage in major media outlets including Hong
Kong Economic Times, Ming Pao, Wen Wei Po, and The Headline Daily, effectively communicating to the
public our commitment to ensuring swimmer safety while further strengthening the professional image
and social responsibility of the property management industry.

HKAPMC expressed support for the government's decision to postpone the Municipal Solid Waste
Charging Scheme, as this allows all stakeholders to better understand the operational procedures. We
commended the Environment and Ecology Bureau for its responsiveness to public opinion and policy
optimization, and we will continue to support the Environmental Protection Department's goals of
promoting waste reduction at source and improving recycling rates to jointly implement environmental
protection measures.

These media interactions have expanded HKAPMC 's social influence and provided the public with
valuable property management knowledge, demonstrating our commitment to industry education
and public communication. Moving forward, we will continue to utilize diverse media channels to
disseminate professional and accurate industry information to the general public, promote the widespread
understanding of property management knowledge, and ultimately enhance the overall quality of living
environments.

The Wauy Forward:

"Professional Management Benefits the Community; Caring and Inclusion Builds our Future" - this is not
merely our theme for the year, but the core value that the Hong Kong Association of Property Management
Companies has consistently upheld throughout our 35-year journey. As we reflect on the past year, we
have witnessed the dedication and progress our industry has made in professionalization, technological
innovation, and social responsibility.

In this era of rapid technological advancement and social transformation, the property management
industry faces unprecedented opportunities and challenges. We firmly believe that only by adhering to
professional standards, committing to innovative reforms, while keeping the needs of society at heart, can
we truly fulfil our mission to "benefit the community and build the future".

As we celebrate the 35" Anniversary of our Association, we extend our heartfelt gratitude to all
our members, government departments, and industry partners for their longstanding support. Your
participation and contribution have been the driving force behind our industry's progress. We sincerely
invite all members to continue align with our endeavor and work with us to create an even more brilliant
future for Hong Kong's property management industry!

President
Sr Dr. CHENG Kam-wah, Edmond
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ANNUAL FOOTBALL CHALLENGE TOURNAMENT 2024

The preliminary and final matches of the Annual Football Challenge Tournament 2024 were held on
26 October and 2 November respectively at Tsz Wan Shan Central Playground Soccer Pitches. A
total of 21 member companies participated this year. After 37 exciting matches in the Tournament,
the results are as follows:

EE5E Gold Cup

HBE  HEEIMIERFEERAST Champion China Overseas Property Services Limited

DE  RIRVMERFGERARAS 1st Runner-up  Creative Property Services Consultants Limited

ZE MBEERFBERAD 2nd Runner-up  Kai Shing Management Services Limited

BRE SESHEREARAT 3rd Runner-up  Synergis Management Services Limited l

piEE (BEZESR)

ERiREEL - S — R
HE EEREERAT Champion Hong Yip Service Company Limited WIETEN — EHESeTE
mE SEEVEBSHEARAT 1st Runner-up Link Property Management Services Limited ' FRICESE — BUERR R (NLE8)

FE FARFHERMEEEAR/ASE 2nd Runner-up  Savills Property Management Limited : i
First Row (from left to right):

BE SEVEEERREAT 3rd Runner-up  Goodwell Property Management Limited Dr. Johnnie CHAN (Past President and Chairman of Disciplinary Committee)
Sr Dr. Edmond CHENG (President)
Ir Nelson CHIU (Chairman of Activities Committee)

i ENES Best Scorer

Mr. Steven CHAN (Deputy Chief Fire Officer - Kowloon)
MWEE BBEERBARAT LAM Fu Kwai Kai Shing Management Services Limited K

jJoday aajlwwo] salyiAlY O £ 08 )00 X He
}Joday aajjlwwo] sayiAlIY  OF £ 08) M0 i Het

B MBEE Government Department Invitation Cup

HBE EERHERRE Champion Hong Kong Fire Services Department
BE BHERLEERE st Runner-up  Leisure and Cultural Services Department
TE BFEEBRE 2nd Runner-up  Hong Kong Police Force

BE  EBEEBK 3rd Runner-up  Auxiliary Medical Service
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- EBMECHEAGMBBRETE: The Champion of HKAPMC Silver Cup: -
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BIERFIBEETE: The Champion of Government Department Invitation Cup:
BRHE Hong Kong Fire Services Department
EBEEEEE
IR TTRAED
Ir CHIU Kwan, Nelson
Chairman
Activities Committee
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BAOZHNER  SZEEEEBE—FFLABFEE -

HEZBEGERE
fEEKE L, SBS, BBS, JP

With the mission to enhance the integrity and discipline among HKAPMC's member
companies, the Disciplinary Committee was set up in 2011 to provide a standardized policy
and procedure for investigating, evaluating and acting upon complaints alleging unethical
conduct by the member companies to ensure good practices of all members and the proper
operations of the industry. The success of the Association relies on every member's efforts
to abide the Code of Conduct and deliver professional and quality services. As a recognized
trade association in the property management industry by the HKSAR Government and
various professional bodies in Hong Kong, China and overseas, it is crucial to assure all
members to comply with the requirements in the Code of Conduct and admonishes all
members to be aware of their professionalism. Last but not least, | would like to take this
opportunity to present my gratitude to all member companies and fellow Committee
members for their hard work and continued support which contribute to the smooth
operation of the Committee during the past year.

Dr. CHAN Chi-kau, Johnnie, SBS, BBS, JP
Chairman
Disciplinary Committee
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As the Chairman of the Education and Training Committee of the Hong Kong Association of Property
Management Companies (HKAPMC), | am honored to present the Chairman's Report for the year 2024-
2025. Building on the momentum established since 2021, we remain dedicated to enhancing property
management services in Hong Kong through innovative training and educational initiatives.

H Bf Date A & Topics

5 I
5 I

In response to the rapid evolution of technology and industry standards, we refined our training programs

the process and enhancing access for all practitioners.
17/1/2025 RABMOERREZ[NT

Furthermore, we have coordinated seminars that highlight essential topics related to building Introduction to the Use of Natural Stones and their Maintenance
maintenance, as well as keeping our members informed of the latest regulatory updates. It was our
honor to have Mr. Jason Chan from Chung & Kwan as the facilitator for the seminar on the Building
Management (Amendment) Ordinance on 28 March 2025, which received overwhelming responses with

AV ) L - . . 17/7/2024 2024 FHETRERERNEBEELN AL

O to ensur.e acceSS|b|I|tyland erX|b|I|t¥ for all participants. Oyer the past year, wel have successfully organlzeld EMSD Energy Efficiency & Conservation 2024 O
a ten seminars and webinars, attracting over 3,000 professionals who are passionate about advancing their a

ﬁ"l skills and knowledge. These sessions addressed critical topics relevant to our industry, ensuring that our 8/8/2024 B N\ HE7E 2 SRS =458 ch A4 FE FB El"

members are well-equipped to tackle emerging challenges. Application of Drones in Inspection of Building External Walls b

b~

Since the beginning of 2024, our training offerings have retained their status as recognized Continuing 20/9/2024 ij*ME% : *ﬁl%fzﬂﬁﬂ'f];ﬁtﬁﬂiﬂll)f'iﬁ r e < . %

Professional Development (CPD) programs by the Property Management Services Authority (PMSA). ree Maintenance: Identification of Phauda Flammans and lts Controf Strategies -

This endorsement underscores our commitment to deliver high-quality educational content that meets 29/11/2024 TEEEE — ®IEEM Eéil

industry standards. Our members can fulfil their CPD requirements through HKAPMC trainings, simplifying Urban Renewal Authority - Maintenance Manual iﬁ

[ -

21/2/2025 BHEEEFTETE
Voluntary Building Assessment Scheme (VBAS)

over 700 practitioners attending in-person and online. This session effectively clarified the significant 14/3/2025 MERSBEEERPL E=EaRET 551
changes impacting the industry before the Ordinance takes effect on 13 July 2025. Introduction of “Well Being” Concept in Property and Facility Management

28/3/2025 (2024 FEEWMER (1B5]) F61) — ERBITAS

Our partnerships with Government Departments and NGOs have also been vital to the success of our The Building Management (Amendment) Ordinance 2024 - Major Amendments

training initiatives. We extend our sincere gratitude to the Electrical and Mechanical Services Department
(EMSD), Urban Renewal Authority (URA), Housing Department and ICAC for their continued collaboration. 25/4/2025 M A IE R T R RIS — BEL AR
loT Digital Signage - Potential Security Risks and Mitigations
Reflecting on our achievements over the past year, we take pride in the progress made in enhancing
. . T — SRR ju b 486 2E

property management standards in Hong Kong. | extend my heartfelt gratitude to our members and 14/5/2025 PEET) — AR SRR RA AT

. . N . . Drive Decarbonization and Enhance Extreme Weather Resilience by CLP Power Hong Kong
partners for their unwavering support and contributions. Together, we will continue to shape the future of
property management, ensuring a sustainable and prosperous industry for generations to come.

We look forward to another year of impactful training that will empower our members with the knowledge
and skills they need to navigate the evolving landscape of property management with confidence.

HEREINEEESER
FEREE

Mr. WONG Ka-kin, Ken
Chairman
Education and Training Committee
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THE HONG KONG ASSOCIATION OF PROPERTY MANAGEMENT COMPANIES LIMITED

The Hong Kong Association of Property Management Companies (HKAPMC) has
consistently dedicated itself to gathering industry wisdom and actively organizing diverse
exchange activities, including site visits, tours, online/offline seminars and workshops, to
provide member companies with advanced technologies and products related to property
management. These initiatives aim to broaden industry perspectives and break through the
limitations of traditional management models.

On November 25, 2024, we organized a member company visit to the Hong Kong Productivity
Council (HKPC) and then visited Fairview Park, where participants explored advanced smart
property management applications such as autonomous driving buses, energy storage
systems, and other smart property management applications in the pilot project. Following
the visit, the Association organized a series of online and offline briefings and seminars to
provide a systematic interpretation of the Hong Kong government's funding application
guidelines for technology adoption in the property management sector. These sessions
addressed technical subsidy categories and implementation procedures, assisting members
in overcoming barriers to technological transformation. Additionally, on January 21, 2025, we
facilitated a delegation to Huawei's Songshan Lake Base in China, where members witnessed
the integration of Al, 10T, and other frontier technologies in security, cleaning, facility
maintenance and repair, etc. Participating members generally reported significant benefits
from this experience.

Looking ahead, the HKAPMC External Affairs Committee will continue to uphold its core
mission of promoting innovative development in the industry. We aim to establish a
comprehensive ecosystem for cross-sector collaboration between property management and
technology firms. Member engagement and participation are vital to our collective success
in shaping a smarter, more sustainable future for Hong Kong's property management sector.

Sr LEE Chun-lai, Andrew
Chairman
External Affairs Committee
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Bi%tasl ;
The Hong Kong Association of Property Management Companies Limited was founded in HREBREFEHEEE U TERYEBIFE ETRER
1990. Over the years, the Association has been cooperating and working closely with various THERESBRAHMEE > WEEE - HE - €755 - %Iﬁff ’ IEE'JT, THRBREFERM
governmental departments and relevant organizations to promote the professionalism and BR-
uplift the service standards of property management, which helped to enhance recognition
of the Association in the industry and among the general public. The number of member HXERZEEREENENERBTRFIERERMER  MRAEREDZIRIE » BRE
companies has seen steady growth in recent years. BUAREBRTE  BIRAMERMFEEBITRNERIM

During 8/2024 - 7/2025, four companies were accepted as Member companies, namely Kai Fu

Property Services Company Limited, Hang Lung Management Services (HK) Limited, Residential BEXEBREEEE
Management Services Limited and China Resources Logistics (Pak Sik Enterprises) Limited. EBIEYE T 26T , JP

As of Jul this year, the Association has 113 members who provide quality service for over 70%
of the residential units, various industrial and commercial buildings, car parks, as well as
private and government facilities in Hong Kong among those that hire property management
companies.

The "Members’ Portfolio and Property Register” was updated and uploaded to the HKAPMC
website for readers’ reference.

jjoday aajjlwwol] diysiaquaw [fF £ 08 00 X1 S 48t &

Mr. YU Yiu-chung, Herman
Chairman
Membership Committee
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The Professional Practice Committee has proactively expressed its views on policies in relation AHAGZEERUTENAKEREZRFER  RANMEEHELZ2EEZEHUREEY -

to the property management industry with the aim of protecting the interests of the industry. TWEIREMEETEE 2 RIFHAEF - 7N
During the year of 2024/2025, the Professional Practice Committee submitted opinions to the

Government and its representatives, and attended meetings with the Government and related BRBE— F BRI ARIGEEREE R BHBMERTEIEHNE - LEERNE Ea
bodies to express its collective views on the proposed legislation and practice guidelines in %J& ESG AHE > EARMHBR PN EERSHEER  RMEEETEMTBERMTRES

relation to the property management industry, including the following: MEH > R EEEER Y R AR RR AR NE R RER TN RERRE

MEEEKRE, -

Attended the meeting convened by Environmental Protection Bureau and expressed views on
the Waste Reduction and Recycling Charter and the suspension of the Municipal Solid Waste AAE LRSS
Charging Scheme;

Expressed views on the new regulations and rules of Food and Environmental Hygiene
Department regarding Private Swimming Pool Lifeguard Supervision;

Participated in the Provisional Refrigerant Technical Advisory Committee and provided views
on the formulation of the new legislation details and related training courses in the industry;
Attended meetings of Construction Industry Council related to the Modular Integrated
Construction and Building Information Modeling applicable to Property Management;

Attended meetings with Development Bureau and provided views on the Proposed Amendment
to the Building Ordinance;

Expressed views to Environment and Ecology Bureau regarding the District Cooling System;
Expressed views to Property Management Services Authority regarding Codes of Conduct and
Best Practice Guide;

Attended meetings and expressed views in the Security Services Training Board of Vocational
Training Council;

Attended meetings of Quality Building Assessment Panel of the Voluntary Building Assessment

EENBEHBENRNIIFREE S HEBEMBRNEBE RIEFE > THES
EERAREFHAHSEESF -

3 m
g
o H+
=z

M

The mission of Public Relations Committee is to promote the profile and significance of
the Association in the community as well as to strengthen mutual understanding and
relationships with other organizations.

Our close collaboration with government departments and partner organizations continues
in the past year to ensure the latest changes to our profession especially on the legislative
aspects such as PMSO, BMO, ESG are communicated to our members and the community

Scheme; at large via our members. We not only continue to provide dedicated professional service to
Attended meetings of Development of Best Practices for Operation and Maintenance Service of the community but also actively participate in our signature events including the various Best
E&M Assets convened by Electrical and Mechanical Services Department and provided views Security Services Award organized by Hong Kong Police Force and the “Best Property Safety
on organizing the motivation schemes, including the “Best Practice Award”; Management Award” organized by Occupational Safety & Health Council.

Attended meetings and expressed views to the Task Force on Design for Safety of Construction

Industry Council; | would like to extend my heartfelt gratitude to all members for their staunch support and
Provided professional views and code of best practices at seminars and workshops relating active participation in the events and activities organized by the Association and | look
to work safety organized by Occupational Safety and Health Council/Construction Industry forward to your continued support in the coming years.

Council, respectively;

Attended meetings and expressed views to Home and Youth Affairs Bureau on the review of Sr KAM Siu-lam, Angel
Building Management Ordinance; Chairlady

Attended meetings regularly with the respective government departments, including but
not limited to Housing Authority, Fire Services Department, Hong Kong Police Force, Labor
Department, to express views on operations affecting the Industry.

Public Relations Committee

The Professional Practice Committee will continue to protect the interests of the property
management industry by offering constructive and professional advice to the related organizations
and setting up effective communication platforms with the related Government bodies to enhance
the professional status of the Association and the property management industry as a whole.

}Joday aajjluwo] adlield |euoissajold [Of L 08) JI0 M S 00 HE I8
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Ir KWONG Ching-wai, Alkin, JP
Chairman
Professional Practice Committee
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In year 2025, the Publication Committee was dedicated to enhancing our existing
communication platforms and strengthening members’ engagement through various channels.
We focused on improving the sharing information quality and keeping members well-informed
of the recent advancements in the property management industry. E ..

The year 2025 is our remarkable milestone - the 35" Anniversary of the Hong Kong Association
of Property Management Companies (HKAPMC). In our 2025 Commemorative Yearbook,
we documented the historic assembly of all Past Presidents for a group shot to honor this
momentous anniversary. In addition, the former presidents sent congrats, shared their insights
and blessings to commemorate the 35 years of development and success of the Association.

In September 2024, the Association submitted professional recommendations to the Hong
Kong SAR Government regarding The Chief Executive's 2024 Policy Address, in order to further
advance the industry's interests in the policy participation.

jjoday aajjlwwo] uoyedlqnd OF L 08) 00 MK 39 48 S5 EE

To further improve our professional image and influence, we regularly updated our website
(www.hkapmec.org.hk), invited members and the general public to send feedback to us via
emails (office@hkapmc.org.hk).

In the future, the Publication Committee is committed to enhancing our services and promoting
industry information exchange to better serve our members.

Mr. CHOW Chun-ling, Kenny

Chairman
Publication Committee
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Hong Yip Service Company Limited was established in 1967, As a member of Sun Hung Kal Propesties Group,
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QUALITY SERVICE + INNO VATION AND TECHNOLOGY ...
SYNERGIS IS YOUR STRATEGIC PARTNER FOR PROPERTY AND RELATED SERVICES
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NAMN FLNG PROPEETY MANAGEMENT

To provide for the registration of
professional housing managersi.. '

S P

FERNREIPRE) )
€ A

ERRERDEERD

e it =
et
! Tk
- .u L
:
T
.

I

113110

W T
TR

EEEREER

113113

]

—
ml‘.
v

;

i

EMNRERFEEFAE

We Improve the Quality of Life

T

HIHI

grnidf]f
'

5y

"ii £

g el 3
awman e Y z
pil

- ._-t'l.

-

|'il |
2

L -,HGUSIHG MANAGERS REGISTRATION BOARD
® -

ERERS 2 LR R

M
4] m.ru.rm_

. yapris
#i

hitp:/ /www.hmregistration.org.hk/



E T
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Chartered Institute of Housing
I" Asian Pacific Branch
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2008-2010 Telford House, 16 Wang Hoi Road, Kowloon Bay, Kowloon, Hong Kong : T : =
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Units 2008-2010, Telford House, 16 Wang Hol Road, Kowloon Bay, Kowloon, HLK
Tel #E3E: (852) 2356 8680 Fax {Mi: (852) 23567332

Website 84k www.cih.org.hk  Email T %: apb@cih.org.hk

R Tel : (B52) 2544 3111 | K Fax : (B52) 2544 3112
B 7 # E-mall : info@housing.org.hk
At Website : www.housing.org.hk
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Property & Asset Management Services, Specialized Cleaning Services,
Specialized Security Services, Healthcare and Aviation Services,

E&M Engineering Services
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6F, Dorset House, Taikoo Place, 979 Kirg's Fosd, Quarry Bay, Hong Kang.
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Nyl COMSULTAMCY
LIMITED

WHO ARE

WE ?

RSL is & risk/claim manage ment condultancy and insurance broking
firm, Dur mission istobe “Your Guardian Angel”

R5L focuses in delivering sophisticated advisory and broking
salution in design, marketing and placerment of different insurance
and claims retention programs to best protect our clients'
interests. Our pepple have extensive experience sening local and
multinational companies engaging in different business sectors
including, property management and development, construction,
telecom., hotel as well as government and guasi-goswernment
bodies.

CALL US !
t. +852-2165 2010
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EAPRESS SECURITY LIMITED

BEEMECTHEATSMERARAE
THE HONG KONG ASSOCIATION OF
PROPERTY MANAGEMENT COMPANIES LIMITED

FHBNEELLRIE 16 SRBEAE 2008-2010 B

Units 2008 - 2010, Telford House, 16 Wang Hoi Road, Kowloon Bay,
Kowloon, Hong Kong

@ www.hkapme.org.hk ) (852) 2186 6101

™ office@hkapmc.org.hk (852) 2189 7245
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SREXPR S &
Mr. CHU Kai-ming, Kevin

E & President

EREREH L
Sr Dr. CHENG Kam-wah, Edmond

£8 Member
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Kai Shing Management Services Ltd

EFEFERRAE

Broadway-Nassau Investments Ltd

BIRRA L
Mr. POON Yuen-fong, Sanford

RERSLE
Mr. LEUNG Wai-shing, Bevis

R53ki8L , SBS, BBS, JP
Dr. CHAN Chi-kau, Johnnie, SBS, BBS, JP

EMERBERT
Mrs. LI LAM Chin-ching, Rita

Mr. LEUNG Po-ki, Ronald

FEREE
Mr. WONG Ka-kin, Ken

EHRERE
Mr. CHIANG Yee-lung, Calvin

ERHFHL
Ms. WONG Ka-man, Carmen

BEEEWHE
Hong Kong Housing Society

ERYEEEARAT
Urban Property Management Ltd

B—AFREIEEEARRAS]
Savills Property Management Ltd
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Sino Estates Management Ltd
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Sino Estates Management Ltd
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Kerry Property Management Services Ltd
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Jones Lang LaSalle Management Services Ltd
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Kai Shing Management Services Ltd

180 THE HONG KONG ASSOCIATION OF PROPERTY MANAGEMENT COMPANIES LIMITED

Inberrateandl Property Managenant
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International Property Management Limited is an associated company of
Urban Group. We pioneer in market and customer focus alongside world-
class professionalism in property and facility management.

We prioritize innovative and cost-effective solutions to enhance our
customer's asset quality and living environment in residential, commercial,
industrial and government properties.
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