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The Hong Kong Association of Property Management Companies, Limited (the Association) was founded in
January 1990 with the aim of maintaining the standards of professional property management, and to provide
its members with the benefit of a representative negotiating body in discussions with government or other
bodies relating to the interests, rights, powers and privileges of the members, or other matters of common
interest. The Association promotes continuing education to its members and other interested parties, to
cooperate with similar organisations to uplift the service standards, while establishing the Codes of Conduct
and management procedures to safeguard the owners and public interests. The Association has 99 members
who provide guality service for over 70% of the resident units, various commercial buildings, car parks, and
private and government facilities in Hong Kong among those that hire property management companies.

Principal aims and objectives of the Association are:

p‘] 002

to establish, maintain and improve standards for the professional management of land property
and multi-storey building;

to provide an organization to represent and advise its members and to make recommendations
to or be consulted by the government or other municipal or professional bodies on matters
concerning property management;

to safeguard public interest by effective supervision of members of the Association and
implementation of code of professional conduct;

to encourage professional management companies to associate for the purposes of cooperation,
and to enhance and improve service standards;

to provide education and training to its members and those who are interested in the profession; and

to provide, for the benefit of its members, a representative negotiating body, in any discussion
with the government or other bodies, relating to the interests, rights, powers and privileges of its
members or other matters of common interest.
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The Association's membership includes most of Hong Kong's leading property management
companies, all of whom are committed to enhancing the standard of professional property
management.

The Association actively encourages new membership and is keen to ensure that Hong Kong's
smaller professional property management companies are fully represented and can benefit from the
activities of the Association and its committees.

Members of the Association have the opportunity to lobby government and to express their
views on issue of topical interest through discussion and consultation with relevant government
representatives.

A firm or corporation is eligible for consideration as a full member if it can
satisfy the following conditions:

1. Inthe case of afirm, a partner of the firm has over 5 years' proven property management
experience and standing to the satisfaction of the Council, and in the case of a corporation, the
corporation has over 2 years' experience in managing properties in Hong Kong; and

2. Atthetime of the application for full membership the firm or corporation is managing either
over 1000 residential units, or
over 30,000 square metres of industrial space; or
over 10,000 square metres of commercial space.

A firm or corporation which is not eligible for full membership may be admitted as an Associate
Member of the Association.
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The policy, working directions and practices of the Association are stipulated, implemented and
monitored by The Council, which consists of representatives from 14 full member companies elected
by all members.

While the services of the Association are undertaken by a number of committees, the daily
administration of it is coordinated by the Secretariat. They include:

1.

Activities Committee

Organization of programmes and activities for the benefits of the members including seminars,
luncheon talks, visits, sports and recreational activities, annual dinner, etc...

Organization of joint venture programmes and activities with various professional bodies,
government departments and related organizations.

2. Disciplinary Committee

Enforcement of Code of Conduct and management procedures.

Investigation of complaints and allegations against member companies for breaching of the
Code of Conduct.

Implementation of disciplinary procedures.

Review the Code of Conduct and recommend for amendments for the Association.

3. Education and Training Committee

Examination of the roles of the Association in providing further education and training
for employees of the members and to make recommendations about improvements and
developments that might be made in the future.

Communication of information on educational issues to the members.

Provision of specific training programmes with academic institutions and other professional
bodies.

Organization of educational seminars, talks and programmes.

4. External Affairs Committee

Organizing overseas trade missions, seminars, conference and visits.

Strengthening ties and establishing mutual understanding and information exchange with
overseas professional bodies, government departments and other related organizations.

Participating in bilateral or multilateral cooperation agreements with overseas counterparts
which would be of interest to our members.

Keeping members informed of overseas industry development.
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5. Membership Committee

Establishment and enhancement of relationships between the Council and the members as well
as among member companies.

Recruitment and registration of members.

Preparation and distribution of membership register.

6. Professional Practice Committee

Preparation of constructive response to consultative and policy papers prepared by the Hong
Kong SAR Government on related issues that may have effects on members of the Association.

Preparation of practice notes and related materials as guidance of members.

Preparation of advisory guidelines and circulars on specific topics for members' information and
reference.

7. Public Relations Committee
Promotions of the Association's service objectives.
Promotions of the Association's profile and importance within the Hong Kong society.
Establishment of mutual understanding and relationship with external organizations.
Coordination of events, programmes and activities.

Maintenance of media relations and exposure.

8. Publication Committee
Coordination and publication of all reports and publications for the Association.
Maintenance and updating of the Association's website regularly.
Production of newsletters and annual year books.

Publication of various printed matters for specific events and occasions.

THE HONG KONG ASSOCIATION OF PROPERTY MANAGEMENT COMPANIES 007 m
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Introduction

Members of the Hong Kong Association of Property Management Companies Limited (HKAPMC) are
governed by its Memorandum and Articles of Association and this Code of Conduct. The objective of
this Code is to promote high professional standards and ethical business practices.

This Code represents the minimum standards to which the HKAPMC subscribes. Members are advised
to read it in conjunction with all relevant Ordinances, any Deeds of Mutual Covenant under which they
operate and any related Management Agreements.

A member shall be required to answer questions, if so directed by the HKAPMC, concerning his conduct
in accordance with the Code. A member is liable to reprimand, suspension or expulsion if his conduct is
found to be in contravention of the Code or otherwise inconsistent with the aims of the Association.

Principles of Conduct

To maintain a high standard of professional practice, a member of the Association should observe the
following rules:

A member shall faithfully carry out the duties which he undertakes, and shall have proper regard for
the interests both of those who commission him, and of those who may be expected to use or enjoy
his services.

A member shall endeavour to contribute through his work to the advancement of good property
management.

A member shall not knowingly undertake any work beyond his resources or beyond his ability.

A member shall not subcommission work for which he has been commissioned without the
agreement of his client, or without defining the respective responsibilities of all concerned.

A member shall not disclose confidential information imparted by actual or potential clients without
their expressed consent.

A member shall avoid actions and situations inconsistent with his legal or contractual obligations or
likely to raise doubts about his integrity.

A member shall not have such an interest in, or be associated with, any business as would, or might,
breach these rules.

Should a member find that his interests, whether contractual or personal, conflict so as to risk
a breach of this Code, he shall, as circumstances may require, either declare it and obtain the
agreement of the parties concerned to the continuance of his engagement, or withdraw from the
situation or remove the source of conflict.

THE HONG KONG ASSOCIATION OF PROPERTY MANAGEMENT COMPANIES 009 m
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A member shall inform his client in advance of the conditions of engagement and the scale of
charges, agree with his client that those conditions shall form the basis of his appointment, and
shall not demand or accept any other payment or consideration for the duties entrusted to him,
whether from the client or any other person or entity.

A member shall not maliciously endeavour to discredit other members of the HKAPMC.

A member shall abide by the Practice Notes on professional conduct issued from time to time by
the Council of the HKAPMC.

The HKAPMC upholds the principle of fair play in business and an honourable standard of professional
ethics. The framework for a standard of business ethics is provided by Section 9 of the Prevention of
Bribery Ordinance. Members of the HKAPMC should ensure that they, as well as their employees, fully
understand and comply with these legal provisions.
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EFERBIRAT)

Broadway-Nassau Investments Ltd

XA EEEERAE)
Cayley Property Management Ltd

HI=EMEEERERAT
Chevalier Property Management Ltd

hELEIMIZERTE B RS

China Overseas Property Services Ltd

EEYREEBRAGE)
China Resources Property Management Ltd

B (M*EEIE) BIRAT
Chissay (Property Management) Ltd

M EEEEERAE

City Professional Management Ltd

BEYFEEBRAG)
Citybase Property Management Ltd

SIEMERFERAE]
Cogent Property Services Limited

RIEYERIBBIRAE]
CP Property Services Ltd

FREEEERA
CREA Management Ltd

RIBYEIRF BB B IRAS]

Creative Property Services Consultants Ltd

THE HONG KONG ASSOCIATION OF PROPERTY MANAGEMENT COMPANIES
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28237088

2828 5688

2562 8625

23701935

2388 7786

28081088

2142 3500

28335208

2667 8638
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Full Members

Nl s EmREH)

Company Name (in alphabetical order)

MSERBEIRB RS

Discovery Bay Services Management Ltd 7235 3601
gjﬁ?l%f:ff %ﬁgﬁe(:?\yaservices Limited 20281
gfﬂ?ﬂﬁ%ﬁ%ﬁ%ﬁ?ﬁy Management Ltd soaleze]

R TEEYRERARATE 24711301

Fairview Park Property Management Ltd

F%yrﬁf%;li%f hﬁ%ﬁ?ement Ltd 75228995
%%ig%ff@%ﬁ?gemem Ltd 2IRTO8E8
(i%fé%cé%%?ﬁi%@?onsultams Ltd 27054758
gi?e%ﬁi%ﬁtﬁs ;fa?agement Ltd 2691301
E?iﬁ&iﬁ%if?gﬁiﬁjjiagewmntLKi 29000982
gaﬁfiﬁfﬁgffgjLentLuj 208 568
EEEEBRAT 2815 3165

Good System Management Ltd
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Company Name (in alphabetical order)

EEEERBARAT

Guardian Management Services Ltd 2121838
Eifﬁ?jffififgéij;gagen@ntLnj 20121858
L%ngi%ijn{g ;%?I?i/ta\tg Agency Ltd 26790t
L%?J%%ﬁfipﬁeﬁgsﬁanagement Ltd 20455109
ﬁ?ﬁ%@%ﬁiﬁgﬁ;emem Ltd 2116 8668
iﬂiﬁiﬁ%ﬁfﬁ%ﬁggemem Ltd 21162628
ﬁfﬂfﬁ H zicﬁarjifazﬁément Service Limited S7AT1838
Eifgi%i?%iuﬁngSodew 28597858
Ji%?k%iﬁﬁf&ﬁyjmnagemem Co Ltd 20565241
BREEBRAT 2739 8811

Hop On Management Co Ltd

THE HONG KONG ASSOCIATION OF PROPERTY MANAGEMENT COMPANIES 013 m
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Full Members

Nl s EmREH)

Company Name (in alphabetical order)

BNYREERRAT

Hopewell Property Management Co Ltd 2o 4975
ﬁuugt%fijs%;é Ffiffiﬁinagement Co Ltd 2126 7500
AR EE R IEBRAS) 2395 2859
HYFCO Estate Management & Agency Ltd

iﬁylli? F;%SE:Z%SS E/%a/ﬁ;ﬂgement Ltd S
tﬁﬂi%ffoﬁiﬁ?l\/lanagement Ltd 70267838
Ei?s%ﬁ?ﬁiﬁ;ﬁ? Management Ltd 29026455
%g iigsiﬁi%ﬁgiﬁi Management Ltd 78269169
ﬁiﬁsﬁﬁigﬂ%&%ﬁf I\/Efr/gj]ement Services Ltd 26465000
Egﬁﬁiiﬁgii?gﬁfrﬁ?t Services Ltd 20260128
i%j%%:éeir%j ﬁfﬁgﬁgﬁj}t Services Ltd 29672200
Eﬁﬁ%f\ﬁfﬁiﬁﬁemem Co Ltd 76027966
FITRIEEN TR R AE) 28401177

Knight Frank Petty Ltd

B 2 8 %
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= RRF B RS
Kolot Property Services Ltd

AR EREEBRATE
Kong Shum Union Property Management Co Ltd

EREEEEBRAS]
Link Asset Management Ltd

BRI =EIE R IEERAE]
Liu Chong Hing Property Management & Agency Ltd

REZERERBRAS
Main Shine Development Ltd

HEMEEIERRAE]
Maodern Living Property Management Ltd

=RERIFTEIT (MFEEIE) BRAE]
Memfus Wong Surveyors (Property Management) Ltd

BEERBRAS)
MTR Corporation Ltd

FEMFEEBELRIERRAS
New Gem Property Management & Agency Ltd

I RYEEEFRAE]
New World Property Management Company Ltd

RIaMEEERBRAG)
Nice Property Management Ltd

BEEXSHEISEEERAT
Pamfleet Ever Gain Plaza Management Ltd

THE HONG KONG ASSOCIATION OF PROPERTY MANAGEMENT COMPANIES
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Full Members
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Company Name (in alphabetical order)

HEMEEERRAT]

Parkland Property Management Ltd 2510 1M

ﬁf?iﬁfﬁf I\I/zliﬁ?ement Ltd 28318338
PCPD Facilities Management Limited 2902 6455
iégﬁif%fgz(g/gi?\ent Ltd 2146 8484
Eﬂﬁ’i&%ﬁ% &ﬁhﬁfrg?ement Co. Ltd 28152323
ﬁfﬂrﬁ%ﬁiﬁgﬁl\ﬁzgement Ltd 2598 8990
ovils Propoty Vomagement L. 2634 1658
gsiﬂnﬁrﬂx%f;fﬁiﬁl\ﬁ?agement Limited 2154 3131

éﬂmﬁwﬁ?ﬁ%}iﬁiﬁ%ﬂ?agemem Ltd 28791888
gi?fﬁgi%fpj%ﬁiagement Ltd 2859 3131
ﬁt@i@%ﬁ%ﬁg@aanagemem Ltd 27812208
ERMEBIRERAS] 1561000

Sino Estates Management Ltd

B 2 8 %
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REBEFBIRAE]
Stanhill Properties Ltd

KEEYESIEBRANS
Stratton Property Management Ltd

PR EIEBRAE)
Sun Chung Property Management Ltd

FTIREERY R ERERAE]
Sunbase International Properties Management Ltd

KEHEEEERAE

Swire Properties Management Ltd

FREERFERAS]
Synergis Management Services Ltd

FEERMEREARA
Synergis Facility Management Limited

KO EEREBRAD)
Taikoo Shing (Management) Ltd

[EEMEEIEBRAE]
The Great Eagle Properties Management Co Ltd

B ESERAE]
Time Square Ltd

BEEYERIFERAS)
Top Property Services Co. Ltd

R B R T

Unimax Property Consultancy Ltd

THE HONG KONG ASSOCIATION OF PROPERTY MANAGEMENT COMPANIES
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Full Members

N (s EmREH)

Company Name (in alphabetical order)

SRR ERERAE)

Urban Property Management Ltd 70267933
EASET ISR EIRARTS (B78) RIRAE] 2810 1100

Vigers Property Management Services (HK) Ltd

%ﬁ?oﬁ%i%ﬁiiﬁ%anagemem Ltd S

\%jﬁ ?g%wﬁ’%ﬁﬁr%f Maanagement Ltd 2012208
%gﬁjﬁ%jfs%:g%ﬁ?gemem Ltd 2012208
el Eaata Sornces i 00023
ﬁ;?g?ﬁ%fgﬁ%ﬁﬁ?g?mem Services Ltd 26358098
\?\jiiﬂ'ﬂrf Ii?o%:%t%iﬁﬁ? Management Ltd J058 1888
\?\;ﬁj Ei%P%O%S%f&%ﬁ?ement Ltd 20277333
V%ii?n%ﬁiiﬁjﬁgﬁzgemem Ltd 2056818
VT property Sences Ld o009
%ﬁ?ﬁ%}iﬁjﬁﬁzgemem Ltd 27809398
HEYEEERRRAS) 2806 0371

Yue Xiu Property Management Ltd
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RIEEROYEEIEFRAS

Cheung Kong Center Property Management Ltd 21218368
i;?d@iffhﬁfrggaemem Ltd 23128007
Eizvi?i%;%s%ﬁ?@?agemem Ltd 25911380
BRERTS (B8)BRAS) T

Vanke Service (HongKong) Co., Limited
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President Immediate Past President

PREERIE L BBS, KP4t ZHREAZ6D

Dr Chan Chi Kau, Johnnie, BBS, JP Sr Lee Chun Lai, Andrew
EEMEEEBIRANE] TR EE R R EIRB R A
Guardian Property Management Ltd Sunbase International Properties

Management Ltd
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Vice Presidents

Lot iva EPIRIEE L+

Mr Wong Kai Sang, Cliff Dr Cheng Kam Wah, Edmond
HELEIMD RS A FRAE] B RERBRAG)

China Overseas Property Services Ltd Urban Property Management Ltd

HIRME FisallEs

Hon Secretary Hon Treasurer

FEEL L BRBYLL

Ms Wong Hiu Kwan, Eva Ms Lo Kit Fong, Jolene

T MEEIEBRAE MEYEEIEBIRAE]

Shui On Properties Management Ltd Hutchison Property Management Co Ltd
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The Council 2018-2019

S

Council Members

BRI ST mEBTE BB IR TAZAm A ar+
Mr Tam Kwok Wing, Ivan MrWong Ying Kit, Romulus Ir Kwong Ching Wai, Alkin, JP
HIZBMEEEERAG BERERHE FRERBERAE]
Chevalier Property Hong Kong Housing Society Hong Yip Service Co Ltd

Management Ltd

1 1

PR AL ST LSz ives IRERITE ERMORIERD

Mr Chan Shing Wai Mr Ng Kwong Ming, Paul Mr Lai Hon Ming, William SrKam Siu Lam, Angel

BB ERREE RS EEMERERRFERAE] EEEEBEEBRAT E—KFEMETYRER

Kai Shing Management Kerry Property Management Link Asset Management Ltd HIR/AE)

Services Ltd Services Ltd Savills Property Management Ltd

RS ESE MIEESTE TZEIMR, BBS, MH, KP4
Mr Kwan Chi Wah Mr Lin Hui Jun, Log Mr Suen Kwok Lam, BBS, MH, JP
EEEEERAS) BRER (BB BRAS BIYEEEERNE]

Sino Estates Management Ltd Vanke Service (HongKong) Co Ltd Well Born Real Estate

Management Ltd
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1991-1992

e =1lciee

1993 - 1994

1994 - 1996

1996 - 1997

1997 - 2000

2000 - 2003

2003 - 2005

2005 - 2007

2007 - 2009

2009 - 2011

2011-2013

2013 -2015

2015 - 2017

THE HONG KONG ASSOCIATION OF PROPERTY MANAGEMENT COMPANIES

EINEEIRERAE]
Urban Property Management Ltd

BB EERRAE]
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The Chief Executive
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Mr Stephen Wong Kai Yi
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PRIMFEZIE  CBE, GBS, JP
Professor Edward K. Y. Chen, CBE, GBS, JP
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Ir Ken Luk

I

Resian Institute of inteligent Buildings

Congratulatory Message to CIHAPB, HKAPMC and HKIH
Joint Housing Professional Annual Dinner 2019

On behalf of Asian Institute of Intelligent Buildings [(AlIB), it is my great pleasure and honor
to warmly congratulate Chartered Institute of Housing Asian Pacific Branch (CIHAPB), The
Hong Kong Association and Property Management Companies (HKAPMC) and The Hong Kong
Institute of Housing (HEIH) for your jointly annual dinner 2019,

As the Chairman of Executive Committee of AlB, | would like to take this opportunity to
express our appreciation for CIHAPB, HKAPMC and HEKIH for their contributions and continue
to actively promote the property management profession, learning, education and
knowledge exchange and enhance the industry level over the years to the advancement of
management and good practice in the field of professional property management,
management education and development in Hong Kong and Asian Pacific region.

Let me take this opportunity to express and hopefully CIHAPB, HEAPMC and HKIH had
successful anniversary ceremony and | wish to continuous co-operate with each other's to
create more professional in property and housing management every success in the years to
come,

Your Sincerely,

\ A

Q-
Ir Ken LﬂK
Chairman of Executive Committee, 2019-2020
Asian Institute of Intelligent Buildings

www.ziib.net
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Ir Chris Ting Tsan Kau
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Building Services Operation and Maintenance Executives Society
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SRERISTAE, SBS
Mr Cheung Hau Wai, SBS

HKGBC
&

HEERENS

Congratulatory Message
Joint Housing Professionals Annual Dinner 2019

On behalf of the Hong Kong Green Building Council,
| would like to offer my warmest congratulations on
the occasion of the Joint Housing Professionals
Annual Dinner 2019.

Over the years, the CIHAPB, HKAPMC and HKIH
have played a crucial role in driving industry
excellence and building a platform for embracing
professionalism and connecting communities. | have
no doubt CIHAPB, HKAPMC and HKIH will continue
to lead the future in shaping an effective and quality
living environment for Hong Kong.

May | wish the Annual Dinner every success.

Mr CHEUNG Hau-wai, SBS
Chairman
Hong Kong Green Building Council
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Ir Dr John Leung

Congratulatory Message to the Joint Housing Professionals Annual Dinner 2019

May 1 offer my warmest congratulations on the Joint Housing Professionals Annual
Dinner of The Hong Kong Association of Property Management Companies
(HKAPMC).

HKAPMC had successfully organized the superb 1% Joint Housing Professionals
Dinner in 2018. Gathering the housing professionals that they have been making
continual contributions to enhance the professionalism and quality services of the
industry through collaboration with other learned societies. It is my pleasure to witness
the continued effort from the housing professionalisms on further enhancing the
housing growth and development in Hong Kong.

On this wonderful occasion, may | wish the Hong Kong Association of Property
Management Companies 2019 Yearbook, the second Joint Housing Professionals
Annual Dinner and the housing professionals every success in the years to come.

/@\\i&w’\

Ir Dr John Leung
Chairman (2019-2020)
The Society of Operations Engineers — Hong Kong Region
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Ms Iris Hoi

THE HONG KONG INSTITUTE OF LANDSCAPE ARCHITECTS
i ot i ] (L] + |

Congratulatory Message for Joint Housing Professionals Annual Dinner
2019

On behalf of the Hong Kong Institute of Landscape Architects, I am
delighted to extend my warmest congratulations to the Joint Housing
Professionals Annual Dinner 2019,

The good practices by various housing professionals on the management and
maintenance of housing estates and properties have rendered significant
contribution to the quality living environment in Hong Kong.

On this jovous occasion of Joint Housing Professionals Annual Dinner 2019,
I sincerely wish all participating members every success in their future
endeavors.

Iris HOI
President
The Hong Kong Institute of Landscape Architects
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ERBIHELT, BBS
Dr Sunny Chai Ngai Chiu, BBS
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Ir Allan Chan Sau Kit
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PR1ZEESTAE BBS, MH, JP
Mr Anthony Chan, BBS, MH, JP
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Ms Jane Curzon Lo, JP
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Mr Anthony Kwok Chong
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Dr Steve Cheng Chun Fai
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Dr Edmond Cheng Kam Wah

The Hong Kong Institute of Facility Management

Cd Sule 1 K1 Conrdughl Commmecal Hulding LB Warcha Raad Pong Kang Il 502500 D438 Ban 842 SO0 RS) Vs B o Fie

Congratulatory Message for
Joint Housing Professionals Annual Dinner 2019 of

The Hong Kong Association of Property Management Companies

On behalf of The Hong Kong Institute of Facility Management, T would like to
extend our warmest congratulations to The Hong Kong Association of Property
Management Companies on the occasion of Joint Housing Professionals Annual
Dinner 2019.

With unfailing efforts and commitment, the HKAPMC has made significant
contributions to elevating quality of properties and building management
service to stakeholders by management companies. Taking this opportunity, I
would like to extend our sincere appreciation to HKAPMC for its remarkable
achievernents in promoting professional standards of property management

companies in Hong Kong, and wish HKAPMC every success in the years ahead.

Dr Edmond CHENG Kam Wah

President

The Hong Kong Institute of Facility Management
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ZHBESRSE
Mr Calvin Chiang Yee Lung

FTRRBERUEBRR
The Hong Kong Institute of Housing

19884FEIE Established in 1988
1997 15 & 584 BI5E507E 1L Incorporated in 1997 under Cap. 507, Law of Hong Kong
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Year 2019 is an eventful year for our motherland, Hong Kong and The Hong Kong Association of Property Management
Companies (the Association). This year marks the 70th anniversary of the founding of the People's Republic of China.
Over the decades, we have witnessed our country's remarkable achievements in economic and social development.
Today, China is the world's second largest economy with significant influence in the international community of which
Chinese people including people of Hong Kong have every reason to be very proud.

The incidents that happened in Hong Kong recently have led to controversies and disputes between the public and
the Government. The property management professionals, in particular practitioners working in the forefront, are
facing unprecedented pressures and challenges arising from police officers executing law enforcement duties in
private properties such as shopping centres, residential buildings, estate common areas and public facilities, etc.

There were cases involving frontline property management operatives on duty being challenged and
surrounded by protestors and residents demanding the staff on site to explain why they allow protestors and
the police officers inside. To echo public concerns over the controversy, the Association arranged a meeting
with the Hong Kong Police Force on 15 August 2019 followed by issuance of notice to remind members of the
power and authority of police officers under the Police Force Ordinance Chapter 232, Law of Hong Kong.

Property Management Services Ordinance Subsidiary Legislation

The Association expressed grave concerns over the details of the subsidiary legislation in respect of the
Property Management Services Ordinance. The Association made submissions to the PMSA on 31 January
2019. Furthermore, the Association in conjunction with four other Institutes and Board (Chartered Institute
of Housing Asia Pacific Branch, Hong Kong Institute of Facility Management, The Hong Kong Institute of
Housing, and Housing Manager Registration Board) issued a joint letter to The Chief Executive, The Chief
Secretary for Administration, The Secretary for Justice, Secretary for Home Affairs, Legislative Council and
Property Management Services Authority (PMSA) on 24 June 2019 advising the Government to put the
subsidiary legislation on hold. The Legislative Council Panel on Home Affairs instructed PMSA to consult all
stakeholders again before tabling the final version of the subsidiary legislation for discussion and negative
vetting by the Legislative Council.

PMSA subsequently conducted 2 briefing sessions to explain the contents of the draft subsidiary legislation
on 8 and 12 August 2019 respectively. The Association will continue to follow up the progress and
development of the subsidiary legislation in due course.

Strengthen communications with Government

On 26 February 2019, Council Members attended a courtesy lunch hosted by the Regional Commander and
senior officers of Police Kowloon West Region. During the visit, views were exchanged on various issues in
relation to maintenance of law and order of Hong Kong.

Awards for Property Management

'‘Best Property Safety Management Award 2018-2019"

The Association is one of the strategic partners of Occupational Safety and Health Council organizing the
"Best Property Safety Management Award" in January 2019. The Award aimed to encourage the property
management industry to implement effective safety management system and recognize organizations with
outstanding achievement in occupational safety and health.
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'Quality Property & Facility Management Award 2018'

Co-organized by The Hong Kong Association of Property Management Companies and The Hong Kong
Institute of Surveyors, the Quality Property & Facility Management Award (QPFMA) 2018 Award Presentation
Ceremony cum Dinner was held on 8 January 2019. Themed Smart Buildings and Smart Management, the
award presented opportunities for learning and experience sharing in the property and facility management
best practices with a view to facilitating smart city development in Hong Kong.

More than 300 Industry leaders turned out for the QPFMA 2018 ceremony and dinner, joining the official
Guest of Honour Michael Wong Wai-lun, JP. Secretary for Development.

'‘Glass Container Recycling Charter’

EPD rolled out a "Glass Container Recycling Charter" and a series of promotional and publicity activities to
further raise public awareness on glass bottles recycling. HKAPMC was one of the advocates officiating at
the kick-off ceremony on 10 January 2019.

Organize Luncheon Talks and Seminars

Hong Kong Housing Society — '‘Ageing-in-Place Scheme'

The Hong Kong Housing Society (HKHS) is committed to improving tenants' quality of life complementary
to property management service. With a relatively higher rate of ageing population, HKHS extended the
Ageing-in-Place (AIP) Scheme to all of their 20 rental estates since its launch in 2012. HKAPMC invited
Mr. WONG Kit-loong, Chief Executive Officer and Executive Director of HKHS to speak at a Luncheon Talk
organized by HKAPMC on 19 March 2019 introducing the Ageing-in-Place Scheme to Members of HKAPMC.

CEDD Seminar - Slope Maintenance and Inspection

One-third of Hong Kong's man-made slopes, about 20,000, are maintained by private slope owners.
HKAPMC jointly organized a seminar of 'Slope Maintenance and Inspection' with CEDD on 24 July 2019 to
encourage voluntary slope maintenance by private slope owners to enhance slope safety.

Water Supplies Department —
Workshop on Leak Detection for Underground Water Mains

HKAPMC invited WSD to jointly organize a workshop on leak detection for underground water mains on 14
August 2019.

Housing Authority - Safety Forum of Works Contracts & Property Services
Contracts 2019

To promote safety awareness and foster a safety culture, HKAPMC joined and officiated at the Safety Forum
on Works Contracts & Property Services Contracts organized by Housing Authority on 3 July 2019.

'Press to Shock — Save a Life' training courses

HKAPMC continued to work closely with FSD Ambulance Command and Auxiliary Medical Service to
organize the "Press to Shock — Save a Life" training courses for property management personnel. As of
today, around 13,000 trained property management practitioners are now qualified under FSD's "Heart
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Savers" scheme to operate defibrillators which have been widely installed in major shopping centers,
housing estates and properties managed by member companies.

In treating cardiac arrest patients, every second counts. The best action is to deliver a shock via defibrillator.
Otherwise, the survival rate decreases by 7% to 10 % in each following minute. To uplift the survival rate, the
Auxiliary Medical Service and the Hong Kong Fire Services Department undertake to train members of the
Association in using defibrillator and application of Cardiac Pulmonary Resuscitation.

Participation in Charity

The Association has been participating in the Green Power Hike "Property Management Cup" for 16
consecutive years. Green Power Hike held on 12 January 2019 was one of the large-scale annual hiking
events. The Association is committed to integrating environmental elements into the events. HKAPMC
Members encouraged their staff members to participate in this meaningful event and the funds raised
would be used in Green Power's works on environmental education and promotion.

Support 'Hong Kong Security Personnel Day'

To continue recognize the important roles played by security personnel engaged in real estate services,
the Association co-organized the subject activity with The Hong Kong Security Association, Chamber of
the Security Industry, International Professional Security Association (Hong Kong) and Asian Professional
Security Association (Hong Kong Chapter) published joint press release in Ming Pao on 24 July 2019. The
campaign was well supported by the Security and Guarding Services Industry Authority, Crime Prevention
Bureau, Police Licensing Office of the Hong Kong Police Force and HKAPMC Members.

Comments on Social Issues of Common Concerns

The Association has taken pragmatic approach in response to government policy initiatives such as MSW
Charging Scheme, HKAPMC President was interviewed by SkyPost on 24 April 2019 to express views on the
Government policy directives.

Conclusion

The Hong Kong Association of Property Management Companies has come a long way since its establishment
in January 1990 as a professional trade organization working in close collaboration with the government and
professional bodies with a view of facilitating and safeguarding the interests of housing management.

The Year 2020 marks the 30th anniversary of the Association and a number of activities and events
including a Gala Dinner will be organized on this very special occasion. Taking this opportunity, | would
like to thank all Past Presidents and Council Members for their incredible contributions and efforts made
over the past three decades. | am confident that the Association will continue to go from good to great in
delivering reliability and service excellence to the industry and the community at large.

Dr Johnnie C K Chan, BBS, JP
President
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Annual Football Challenge Tournament 2019

The preliminary and final matches of the Annual Football Challenge Tournament 2019 are scheduled
to be held on 21 and 28 September respectively at the Hard-Surface Soccer Pitches of Tsz Wan Shan
Estate Central Playground. There are 21 member companies participated this year. The results of the
Tournament will be announced later.

Kwan Chi Wah

Chairman
Activities Committee
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With the mission to enhance the integrity and discipline among HKAPMC's member companies,
the Disciplinary Committee was set up in 2011 to provide a standardized policy and procedure for
investigating, evaluating and acting upon complaints alleging unethical conduct by the member
companies to ensure good practices of all members and the proper operations of the industry. The
success of the Association relies on every member's efforts to abide the Code of Conduct and deliver
professional and quality services.

As a recognized trade association in the property management industry by the HKSAR Government
and various professional bodies in Hong Kong, China and overseas, it is crucial to assure all members
to comply with the requirements in the Code of Conduct and admonishes all members to be aware of
their professionalism.

Last but not least, I would like to take this opportunity to present my gratitude to all member companies
and fellow Committee members for their hard work and continued support which contribute to the
smooth operation of the Committee during the past year.

Sr Lee Chun Lai, Andrew

Chairman
Disciplinary Committee
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The role of the committee is to provide education and training for the employee of members to cope
with future developments of the industry. We also provide specific training programmes with academic
institutions and practical training with Government departments.

We have been supporting the Continuing Education Diploma in Property Management (CEDPM)
run by the School of Continuing and Professional Education of City University for over 10 years. This
programme is designed specifically for those working or wishing to pursue career in property / facility
management industry. Over the years, there are over 1,000 students graduated from this programme.
In 2012, the programme has been revamped to comply with new Award Title Scheme (ATS) under
Quialifications Framework, and the programme has been retitled as "Professional Diploma in Property
Management (PDPM)". Graduates are eligible to become member of Chartered Institute of Housing
(CIHM) upon completion of Practical Experience Reguirement.

We have regular meetings with Fire Services Department (FSD) relaying Fire safety measures to the
members. With the support of FSD Ambulance Command, we organized training courses of Cardiac
Pulmonary Resuscitation (CPR) and use of Automated External Defibrillator (AED) for the front-line staff
of our members. So far around 160 students have received training and qualified to operate defibrillator.

Our committee will continue to organize training courses and seminars related to the industry for our
members updating knowledge and information.

Ng Kwong Ming, Paul

Chairman
Education and Training Committee
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Since the foundation of The Hong Kong Association of Property Management Companies Limited
in 1990, the Association has been cooperating closely with various governmental departments and
relevant organizations to promote the professionalism and uplift the service standards of property
management, which helped to enhance recognition of the Association in the industry and among
the general public. As of August this year, the Association has hit a record high of 101 members
who provide quality service for over 70% of the residential units, various industrial and commercial
buildings, car parks, as well as private and government facilities in Hong Kong among those that hire
property management companies. The number of member companies has seen steady growth over
the years.

New member companies of this year are PCPD Facilities Management Limited and Synergis Facility
Management Limited, which were accepted as Full Member in March and July 2019 respectively.

The "Members' Portfolio and Property Register" was updated and uploaded to the HKAPMC website for
readers' reference.

Ivan Tam

Chairman
Membership Committee
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- Professmnal Practice Committee Report

The Professional Practice Committee has proactively expressed views on policies in relation to
property management industry with an aim to protecting the interests of the industry. During the year
of 2019, the Professional Practice Committee has submitted opinions to the Government and has
attended various meetings with the Government or Government related bodies to express its collective
views on the proposed legislations or practicing guidelines in relation to property management
industry including the followings :-

Attended meeting and expressed views of Proposed Producer Responsibility Scheme on Plastic
Beverage Waste Management Policy Group hosted by Mr Wong Kam Sing, GBS, JP, Secretary for the
Environment

Attended and expressed views in the Security Services Training Board

Expressed views on the Best Practice in Property Management released by Home Affairs Bureau in
January 2019

Attended the Quality Building Assessment Panel of Voluntary Building Assessment Scheme

Attended the meeting of Energy Efficiency and Conservation and Renewable Energy Sub-Committee
of Energy Advisory Committee

Attended "Development of Best Practices for Operation and Maintenance of E&M Asset" meeting
convened by Electrical and Mechanical Department

Attended regular liaison meetings with the Fire Services Department and Water Supplies
Department

The Professional Practice Committee will continue to protect the interest of the property management
industry by offering constructive and professional advices to the related organizations and set up
effective communication platform with the related Government bodies to uplift the professional status
of the Association and the property management industry as a whole.
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Chairman
Professional Practice Committee
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The missions of Public Relations Committee are to promote the profile and significance of the
Association in the community as well as to strengthen mutual understanding and relationships with
other organizations.

In 2019, the Association has co-ordinated as well as actively participated in a variety of programs and
activities by various Government Departments and bodies. These activities include:

Continual support of the "Recognition of Prior Learning (RPL)" mechanism.

Support to the various Best Security Services Award organized by the Hong Kong Police Force and
actively participate in the crime prevention initiatives such as "Project VanGuard".

Various environmental activities e.g. CLP Smart Energy Symposium 2019, etc.

With a view to promoting the importance of Occupational Safety and Health in the Property
Management industry, the Association has again joined hands with Occupational Safety & Health
Council, Labour Department as well as Electrical and Mechanical Services Department to organize
competition for "The 6th Best Property Safety Management Award". The competition was very well
received with 200 entries and the award ceremony was successfully held on 18 January 2019.

The Association also offered views on relevant property management issues including controversial
issues such as Standard Working Hours, Cancellation of MPF Offsetting Mechanism, Property Lastly,
I would like to extend my heartfelt gratitude to all members for their staunch support and active
participation in the events and activities organized by the Association and | look forward to your
continued support in the coming years.

Sr Kam Siu Lam, Angel

Chairman
Public Relations Committee
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Being the chairman of the Publication Committee for years, we are trying to make use of the Newsletter
to disseminate property management issues like newly launched Ordinances and industry activities
relating to property management field so as to enhance the communications between the Association
and its members. Regarding the recent social activities in Hong Kong, Property Management has been
facing a great challenge in the past few months. With special thanks to our members who have led
their frontline staff to show their professional attitude and responsibility at their post.

The enactment of the Property Management Services Ordinance (Cap. 626) signifies a general
recognition of the importance of property management services in our society. Property does not only
provide accommodation or other facilities but is also a valuable asset for Hong Kong people. In the
newsletter of June 2019, the theme topic was "Licensing Regulatory Regime". It is of great interest to
the members and the general public. The resumption is very enthusiastic and constructive, in order to
reduce the impact on the industry and people's livelihood.

The Association strives for strengthening the connection with its members and the community. In
order to enhance the public's understanding and promote the Association's image, we try our best to
enrich the content of the website and update the latest website information regularly. All members
and the public can access our website www.hkapmc.org.hk to browse for the latest information of the
Association. In addition, all members and the public are welcome to forward their views and opinions
on property management via the Association's email address office@hkapmc.org.hk.

Suen Kwok Lam, BBS, MH, JP

Chairman
Publication Committee
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Building Quality Homes
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2200 ong Yip Service Company Ltd.
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BRESHREMEREEA EREBARNNMREEEEILEZ—

HAIFEEZRE 1,600 - SETEHHAE 1 BESR - :
MEFEHOELAESR - BRET - THEET - o5 Lu ,g
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Established as a member of Sun Hung Kai Properties Group, LX I ‘\ % g
Hong Yip is one of the largest property and facilities management companies in Hong Kong,

managing around 1,600 individual building blocks, representing 110 million sq.ft in

total ranging from private estates, luxurious houses, commercial and industrial buildings,

shopping centres to school facilities.

16/F, World Tech Centre, - 568 v SGS %  5ae
95 How Ming Street, Kwun Tong, Kowloon

563
Tel: (852)2828 0888 Fax: (852) 2827 6300 - s 1 re 4
Web Site: www.hongyip.com " & \ v
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We serve with Heart

We strive for Excellence
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KAl SHING MANAGEMENT SERVICES LIMITED
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We Serve You_ Best
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KERRY PROPERTY MANAGEMENT SERVICES LIMITED
FEYESHMEARA A
www.Kkerryprops.com

1 (852) 2967 2200

BRBAREEE683RRZEF 25



_%——J -

TR

M A PR D) AE

AREBIFENSERELIMBBERER -
SHFEHESTERERERRARYES
RABENSHRIAE -

o e
AT B il JHR
LINIK s
BERBE S Linkhk.com



RIRIRR RASEER

FREEEEBRATIUSBAREEIE - EARIREE
IRIRIN - REFREBEZRHFAEZEHRS -

ER# %
FRRLCRATGERMEEERM - BERE - BRALEEE RENBFEFRBIWILIFRER
THAMEEMNBZRFER - RSMEERENRBUE -  BEFEABEERKER -

REYPOFERRE  EREXFERABERERAGEEZRLRES  ERSRENIOMELZE
AIGEEREN - FREENENSMAEHE - BRAREMERE -

—r}Iiﬁﬁ

BRE ERETE L  ARERBERERARVBAERIE  HEBH=FRBKE
atEl - L/{190%'%Ai CEERBRE - ZETEIELRLOR - FHBRMR36EHHREL 7R
B BERAMNRBENERVE BETREKREFEAL -

FRHEBEREININAEER  BRARENIBEEHHEPWEMSTEXBUFAREIREIWT P /O
E—HA(O-PARKL)HIREFER2ZE2.5MF - (L REERMA RN -

A BEFHEELIW - FREXGEEBBOWKTSE - £#ENEERS - s XUF0 - KR
B35 - TKO Gateway * TO.P & T TownsR I B1BUTEL - BIRERRELFEZ L -2 -

ESUFERREUARESKRIEEENMEBES  FRE20I6FHNAEXRRTHCESNEELE
F#B - R2019F3BX BT /#EuBRES  SERKEMETERETELHEESA @ EEBHE
RERGBE/MNETHN - BEEEMSHREARFEAERNEZCEHRERES - REEFED
SERRE  KEEKIE -

ZERGAEREN BREHSUBRYEIWESE BB B IR




@%‘@ﬂ&%%mz\%

MEPORK SERVICES LIMITED

IRFEEEE

OEFET. BGE OHERGFRGT. K&

O [/ fim O KRIRE. 4#HE
oK. #RTIE O THIRIBRMFIRE. (B
0=, JhEE @ KELEIE

© —figsRbl 4RI T(F

FEEEHEREZ, SEFREM

—uhTUE A OB ETIERTS

& 375119894

& H—RREEFGRS[RGBC]
& R TREER[RMWC]
&SN TIEANRS

& S HKMRERRAR

EBERFEIRAT

etk FEEFEEFE135RPEIEINKE 1912
#5E: 2866 8589 /3643 1080

BH: 36431319

@ @ @

568 SGS



2 Y % 7§ =

NAN FUNG PROPERTY MANAGEMENT
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We Improve the Quality of Life =

U EEE e RAESERARAT REEEARAT EECESRATIREENE FEEBARAR
EWAEBRANT RE—ER BRI EEIRRY - AZ [RIURSETEE | MBS  ATIRH2 IS New Charm Management Limited

RS BB ERERATE — RS BREEPRAEGE REZRARLR

: o ) ) Main Shine Development Limited
Nan Fung Property Management, a part of Nan Fung Group, comprises New Charm Management Limited, Main Shine

Development Limited, Hon Hing Enterprises Limited and Vineberg Property Management Limited. Together, we EREMCEFRAT
provide a one-stop shop of facilities and property management services. With the vision of “We Improve the Quality Hon Hing Enterprises Limited
of Life”, we deliver all-round service excellence and exceed the expectations of customers by enabling them to EEYXEEERAT

achieve their ideal lives. Vineberg Property Management Limited

[Fe]  Me%E]  [£E] FrElERERARAR R EKE AR -"Nan Fung”, “Nan Fung Group” and “the Group” mean Nan Fung International Holdings Limited and its subsidiaries.
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Savills has a network of over 650 offices and associates throughout
the Americas, Europe, Asia Pacific, Africa and the Middle East

Learn more at SaVvills.com.hk

Savills Property Management Limited

F-AXFRETMRETERRAF

Rooms 805-813 Cityplaza One, 1111 King’s Road, Taikoo Shing, Hong Kong .
BBEEE 111 RAHHPLE 1 1 805-813 = savills
Tel E5% : (852) 2534 1688  Fax fHHE : (852) 2851 1249 B —ATRL N






DFEBRERRR R (ELE

) ERERBERAE

- A subsidiary of SUNBASE INTERNATIONAL GROUP -

Fe K AR

%@1&m2$%§%ﬁ&a’uﬁﬂé%$ﬁ%a ERMBNAEFER

BEEEFORERF - RFSRBERE  EEAR - BHEREEXRE AH
l%’s”tz’é‘/\ LE&R ~ 7 » K&k e ki 2EAREF PO
FoRMHZPLOEFERARBRERESIE FAFEEZEC KEI
e FBREBG BRERXILFEHF RMRBEHLEE  RAFHEF
BRI RALAMAESF -

L & Uk
HFMABBEIRE SEEELIEHBAERTHIR P » BRI F
R BE S LS TR BRATEI SRR E . AT RS
%%ﬁﬁ@&»é% 2Ih ORI TR 2 M (AED) KB B AR BEESFR
o RN MR PORMATE EHRASANEHN  MERPOILES
ﬁ%“ﬁ P Z AR L8 €0RT - B K17 L8R &
TREReRENE > wBUFEITZ TFERETE ) BH A0RAEA
Lk A BRI ERITO I AE L ENRE T -

24 JEFFEF oo

RS PERIT S AFPRE 24 DHRBFEFFREEF GFFAE
W FINARTEREIGE TR XEAMBIREREFMH - 24 0¥
EHFCERAAGRERS

By I PR

/&5] ax;ﬁ muff]ﬂkﬁl‘i ’ 24'1‘ B%ﬁf’ai%—':.%fi(i%i@&'g%{%%ﬁ —T—’f/ﬁ ’
FERERBEETREZERG T EFP - LRNRANBEIRBEETEZIE R
BREEN -

) X132 L3

KMFEBIERRARFEERGT BETRACGHYE A5 b FTHE
HRA R HBERM2015-2016 FEHRIAERERZBERY A %
LEIHEARERZE A PHBIRHAIFALEHRRARLAE
58452015 - 2016FE RiEfR B 24 -

. Wat tEATIRZEREPISSRM LR PREAEITFHE  EF - (852) 2865 1511, 2813 8338
B TR

1% & * (852) 2865 4293 E#  info@sunbaseprop.com #H4hk © http://www.sunbaseprop.com




7R

)
” 1Y L AR

AERMEENYE > —HEESERNRE > KZIIMRELEIN -
BRAONYMEEEER > BERK > EXAL > BNEEBUR/EN
B [RTYMEERE > GNERBETAMRRE-UNBFTE  RERK
FESEERT RAORAVEEENEEZEER-

E:E 21381000  www.sino-propertyservices.com

, = :
EMYEEIRE EMES EMEES




SINO PROPERTY SERVICES
ENEXED




VF 2 E A % X # & R 2 3
"NFARFR B IAERBRNE | RE

T
e e
e [F==pry |
e T
||.'I !.:.., _“. _.;. -.: ‘. wr -

[ 7k F'ﬂ/FﬁEl_i%—”-

GIF., Times Tower, 928-930 Cheung Sha Wan Road, Kowloon, Hong kang  Service Hotline: 2746 4999 (lvan Kong)
Tel: 2746 4933 Fax: 2786 2307 Email: info@sppump.com Website: www.sppump.com
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SYNERGIS
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QUALITY SERVICE + INNOVATION AND TECHNOLOGY BT
SYNERGIS IS YOUR STRATEGIC PARTNER FOR PROPERTY AND RELATED SERVICES

By
Our Core Business

e | WREMEER o WORE o TARSE
FiEERAEMR AT Synergis Holdings Limited " Proparyondfoclty  Ancllory business  RFORE

-\ &#& Hong Kong (852) 3610 2340
/R Beijing (86-10) 6538 8385
3% Shanghai (86-21) 3368 6556
#4341 Shenzhen (B6-755) 3320 6001 ) info@synergis.com.hk

=0 www.synargis.com.hk
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Better Life, Better Home, AN
Better Quality to You Everyday

A Passion of Innovative and Caring Service. A Quality Team with Integrity.

Urban Group has been widely recognized as an indusiry pioneer and one of the largest private property asset
and facility services groups in Hong Kong. With over five decades of experience, Urban has developed a unique
business model and market advantages that offer vertically integrated services supported by accredited
cerfificalions in international quality management systems. The Group holds a significant market share of
composite development assets by covering 355 projects and serves over one million people across the territory.




()nt'ﬁ‘

LIVE A GOOD LIFE
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IOE Cloud International Company Limited ¥ E RIS IR S
EB54: 852 2309 8808
EEH#[: vshk@vanke.com

43/F, Bank of China Tower, 1 Garden Road, Central, Hong Kong & HIg{tEE155IRAE4318
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Vanke Service (HongKong) Co., Limited EBRIIZERIS(EE)BRAR

43/F, Bank of China Tower, 1 Garden Road, Central, Hong Kong &#E IRt EIE 1SR AE4318
EBE: 852 2309 8808

EBHS: vshk@vanke.com
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Waihong Services Group
A Member of FSE

We offer superior service,
we create an infegrated, convenient
and safe living environment

i e ol e sl al ol o

Waihong Environmental Services Lid.
Waihong Integrated Green Services Lid.
Waihong Medicare Services Lid.

Unit 813, 8/F Chevalier Commercial Centre,

8 Wang Hoi Road, Kowloon Bay, Kowloon, Hong Kong

Tel: (852) 3173 3888 / 3173 3833 Fax: (852) 2786 1211

E-mail: info@waihong.com.hk  Website: http://www.waihong.com.hk
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TEAMWORK CARING PASSION INNOVATION
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BONDING TO SUCCEED

KIBZEREBBELTENALLEE BY
AT ESERNSESHFLREEERY -
EMWELBEBEF P ERMNEEEK
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Over decades, Winson Holdings Hong Kong has
established herself as a trusted partner providing
premium service, which incorporates business
philosophy bonding fight our clients with our feams,
and that differentiates ourselves from competitors.

B3 B L B

Environvimental Hygiene Services
— ?f —
N N\ g
r v fii 72 2 8K ¢ % 1 B
m ‘\ Airline Catering Support Services
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Winson Holdings Hong Kong Limited
RESEETMRILZBERDA

Incorporated in the Cayman isiands with fimited fiabifity

www.winsongrouphk.com




Chartered Institute of Housing
Asian Pacific Branch
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2008-2010 Telford House, 16 Wang Hoi Road, Kowloon Bay, Kowloon, Hong Kong
BEBNEELFE165 1218 KNE2008-2010%F
Tel EEE4: (852) 2356 8680 Fax HE; (852% 2356 7332
Website &1k www.cih.org.hk  Email EE#: apb@cih.org.hk
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The Hong Kong Institute of Housing

1988EE|E Established in 1988
1997 F 1 &8 %I 507Z M IL Incorporated in 1997 under Cap. 507, Law of Hong Kong
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professional housing manag
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With the Comp[iments
of
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Big Success Construction Engineering Limited

MRRBEEHSREE T E T CCROFHELLE
Unit 11, 5/F, Block C, Wah Tat Industrial Centre
8 Wah Sing Street, Kwai Chung, N.T.

Tel : 2328 6220 Fax: 3904 1749
E-Mail: admin@bsuccess.co

HARERSONREZ 2HM1201=

Room 1201, Millennium Trade Centre, 56 Kwai Cheong Road, Kwai Chung, N.T.

W5 Tel: 2638 1716 M@HEFax: 2652 9872 ®H e-mail: hiyhort@kaishing.com.hk
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el 100 emeeec: ™ BSelfdeliver World
Class Services

u We are the market leader in facility services

with more than 15,000 employees in Hong

Kong, providing a wide range of services

through our self delivery business model.

Our Services

e [ntegrated Facility e Speciality Property

Services Services
) i ’ ® Property & Asset e Health and Support
Service Management Services  Services
pe_rformance e Security Services e E&M Engineering
facilitating our | Services

e Specialist Cleaning
Services

customers purpose
through people
empowerment

ISS Facility Services Limited
6/F, Dorset House, Taikoo Place, 979 King's Road, Quarry Bay, Hong Kong.

Tel: (852) 2826 9166 Fax: (852) 2869 1441
Email: info@hk.issworld.com  www.hk.issworld.com

B RKAFEIRE A R G
LAW’S CLEANING SERVICES LIMITED

NAEREERAPME2RFHEIEFLLRI10E
Unit 9-10, 7/F, New City Centre, 2 Lei Yue Mun Road, HREEE
Kwun Tong, Kowloon, Hong Kong. caringcompany =~

RERBEKRE - Bft - #m -~ RKERTFER MR
S -B% - Bh - BERK ERPHEE BFEHESR
AHRBSFREERFTRRE LOREVEE RBRaR%

TEL: 2346 9898 (5 LINES) 2348 6017 FAX: 2346 0601 = — _ —
Website: www.lawscoltd.com.hk _T'" - \/ W V
r

E-mail Address: laws@lawscoltd.com.hk — ) | e



With the Comp[iments
of
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S & S CLEANING COMPANY LTD

FREAFEFHE230EAEMAAL64E
16/F, Great Smart Tower, 230 Wan Chai Road, Wan Chai, H. K.

.
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SHUN TAK
Shun Tak Property Management Ltd.
EEYPREEBFTRLSE

www.shuntakgroup.com




TSANG LIK SERVICES LIMITED
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CLEANING
SERVICES

LGy i L L3 4 LT s g | iy * L £ S W £ 1 I, £ oL [a it | FLEET Piae u LRI . TR BLALE
Tel: 2428 2802 Fax: 2401 2080 Accounts Unit- Tel: 2790 7338 Fax: 2344 0919 e-mail: office@tsanglikservices.com.hk
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Wong Pai Tailor | Co. (l.IJnlform)
SINCE 1975

N

Tel No.:2386 2611 2720 9629
Fax No.:2958 9093

Email: nelson@wongpaihk.com
info@wongpaihk.com

EWESIUE202-2105REIEXE11E2HEERIS 12- 1358

(X EIFuEA3H M)

Shop 12 -13, 1/F., Hing Lung Building, 202-210 Castle Peak Road, Kin.
(Cheung Sha Wan MTR Station - A3 Exit)

—F 551 Office Hours
EHl—Z=FH:10am - 7pm Monday to Friday: 10am to 7pm

£HA7<: 10am - 5pm Saturday: 10am to 5pm
2HIH: K2 Sunday : Holiday




With the Compliments
*F

AR ER R E
TRIPOD E & M LIMITED

FW HO ool \46 SR L HON 638A
G/F., 638A Tin Sum Tsuen, Kam Sheung Road,
Pat Heung, Yuen Long, N.T., Hong Kong.

Tel: (852) 2488 0822
Fax: (852) 2488 0218
Email: info@tripod-hk.com
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Thank You

for your continuous
support and encouragement




Your Trusted
HVAC Solution Partner
HEEENEBERERAREBE

With our own team of HVAC specialists and technicians, we provide
services to all major brands of HVAC plant & equipment and offer
our customer by a single contact point for all HVAC needs.

Dah Fung Hong (Holdings) Company Limited o
_, 2836 0301 ﬂ*““;:-' '—"5,,0'
¥4 info@dahfung.com s oumans | o e

Q 9th Floor, Octa Tower, 8 Lam Chak Street,
Kowloon Bay, Kowloon, Hong Kong

DFH is wholly owned by Carrier Hong Kong Limited. Carrier is a part of UTC Climate, Controls & Security,
a unit of United Technologies Corp.

) ERAMEMamLE
| CONSULTANCY
LIMITED

Who are we 7

RSL ks a risk/claim managemant consultancy and insurance
broking firm. Qur mission is to be *Your Guardian Angel”

RSL focuses in defivening sophisticased advsory and broking solution in
design, marketng and placoment of déforent insurarce and dams
relenban progiams 1o best protect our chenis' mienests.  Our peopis
have extorsve expenence serving kool and multinatonal campanies

englaging n EHen Busness sectors mehchng gapey

ranagament and development. consnuction, okecam
hobel as weill as government and quias- govemnmment
badies

With the Compliments
Of
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Hong Kong Commaercial Cleaning Services Limited

o AR RBARRE I AT ARI0OFH25LE -
Address: Unit 02, 30/F, Cable TV Tower, 9 Hoi Shing Road,
Tsuen Wan, N.T.

T3 Tel: 2368 2829 W3 Fax: 2368 1678
28 Email: hkeesl@netvigator.com

T T i I
Man Shun HK. & Kln. Cleaning CO. Ltd.

By Rt K8 R 11 5 ONE MIDTOWN 12 5 4 6 ¥ =
Address: Unit 02, 12/F, ONE MIDTOWN, 11 Hoi Shing Road,
Tsuen Wan, N.T.

%3 Tel: 3568 3988 W1 Fax: 3568 1988
T 28 Email: mshkecl@gmail.com
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i JH With the‘%’bmpliments of

W el (i) TRAMRA W

WING KEE (H.K.) ENGINEERING CO., LTD

w KEFGIRAE AR TR
o KWEEH TR
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Uk FRBI - VKK TR
B R R TR

* WK E KRS TR

v AT = A — T — SRR R R —
1/F., Fortune Eagle Mansion , 21 Sam Pan Street, Wanchai, HK.
TERATel 2573 4363 27997209 1B U o Fax : 2755 0851

BT T AE-mail address : wi ineeri ) com.hk
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Property and Facilities Management .4

EBRTR V,

Construction Engineering S

—x s Eghins =:r
fEzRE v, g IRRNREERT =

SUNBASE : . . = AR a
- - ; ——— Cleaning and Landscaping Services 1 Tl "ﬁ;\
Repair & Maintenance Service 9 g AR Wy

IRE%HE v,

Project Management [sunease

) REZIRKS

Ssuwouarzl;
>, &

%, % Security Service

oo Mmee
UNBRSE  Financial Management

B0 AERL

Energy Saving Consultancy |z

SUNBASE
INTERNATIONAL PROPERTIES MANAGEMENT LTD

P = s P e P > X

AR 253 AR I5LY A 253 A T5E A 5 AA 3% ) m
LNTH, MT Ao by 1 g g it o i
LEFS Litb b o

EAPIRERXKEPRISIRHALATEZPEZKREITE
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