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The Hong Kong Association of Property Management Companies, Limited (the Association)
was founded in January 1990 with the aim of maintaining the standards of professional
property management, and to provide its members with the benefit of a representative
negotiating body in discussions with government or other bodies relating to the interests,
rights, powers and privileges of the members, or other matters of common interest. The
Association promotes continuing education to its members and other interested parties, to
cooperate with similar organisations to uplift the service standards, while establishing the
Codes of Conduct and management procedures to safeguard the owners and public interests.
The Association has 99 members who provide quality service for over 70% of the resident
units, various commercial buildings, car parks, and private and government facilities in Hong
Kong among those that hire property management companies.

Principal aims and objectives of the Association are:

® to establish, maintain and improve standards for the professional management of land
property and multi-storey building;

®* to provide an organization to represent and advise its members and to make
recommendations to or be consulted by the government or other municipal or professional
bodies on matters concerning property management;

e to safeguard public interest by effective supervision of members of the Association and
implementation of code of professional conduct;

® to encourage professional management companies to associate for the purposes of
cooperation, and to enhance and improve service standards;

* to provide education and training to its members and those who are interested in the
profession; and

e to provide, for the benefit of its members, a representative negotiating body, in any
discussion with the government or other bodies, relating to the interests, rights, powers
and privileges of its members or other matters of common interest.
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The Association's membership includes most of Hong Kong's leading property management
companies, all of whom are committed to enhancing the standard of professional property
management.

The Association actively encourages new membership and is keen to ensure that Hong Kong's
smaller professional property management companies are fully represented and can benefit
from the activities of the Association and its committees.

Members of the Association have the opportunity to lobby government and to express
their views on issue of topical interest through discussion and consultation with relevant
government representatives.

A firm or corporation is eligible for consideration as a full member if it can satisfy the
following conditions:

1. Inthe case of a firm, a partner of the firm has over 5 years' proven property management
experience and standing to the satisfaction of the Council, and in the case of a
corporation, the corporation has over 2 years' experience in managing properties in Hong
Kong; and

2. At the time of the application for full membership the firm or corporation is managing
either

e over 1,000 residential units, or
e over 30,000 square metres of industrial space; or
e over 10,000 square metres of commercial space.

A firm or corporation which is not eligible for full membership may be admitted as an
Associate Member of the Association.
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| EEEFKIRSEEE Management and Committees

The policy, working directions and practices of the Association are stipulated, implemented
and monitored by The Council, which consists of representatives from 14 full member
companies elected by all members.

While the services of the Association are undertaken by a number of committees, the daily
administration of it is coordinated by the Secretariat. They include:
1. Activities Committee

e Organization of programmes and activities for the benefits of the members including
seminars, luncheon talks, visits, sports and recreational activities, annual dinner, etc...

e Organization of joint venture programmes and activities with various professional
bodies, government departments and related organizations.

2. Disciplinary Committee
e Enforcement of Code of Conduct and management procedures.

* Investigation of complaints and allegations against member companies for breaching
of the Code of Conduct.

* |Implementation of disciplinary procedures.
® Review the Code of Conduct and recommend for amendments for the Association.
3. Education and Training Committee

e Examination of the roles of the Association in providing further education and training
for employees of the members and to make recommendations about improvements
and developments that might be made in the future.

e Communication of information on educational issues to the members.

® Provision of specific training programmes with academic institutions and other
professional bodies.

e Organization of educational seminars, talks and programmes.
4. External Affairs Committee
e Organizing overseas trade missions, seminars, conference and visits.

e Strengthening ties and establishing mutual understanding and information exchange
with overseas professional bodies, government departments and other related
organizations.

e Participating in bilateral or multilateral cooperation agreements with overseas
counterparts which would be of interest to our members.

e Keeping members informed of overseas industry development.
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| EEEKIREZESE Management and Committees

5. Membership Committee

e Establishment and enhancement of relationships between the Council and the
members as well as among member companies.

® Recruitment and registration of members.
e Preparation and distribution of membership register.
6. Professional Practice Committee

® Preparation of constructive response to consultative and policy papers prepared by
the Hong Kong SAR Government on related issues that may have effects on members
of the Association.

® Preparation of practice notes and related materials as guidance of members.

® Preparation of advisory guidelines and circulars on specific topics for members'
information and reference.

7. Public Relations Committee
® Promotions of the Association's service objectives.
* Promotions of the Association's profile and importance within the Hong Kong society.
e Establishment of mutual understanding and relationship with external organizations.
e Coordination of events, programmes and activities.
® Maintenance of media relations and exposure.
8. Publication Committee
e Coordination and publication of all reports and publications for the Association.
* Maintenance and updating of the Association's website regularly.
® Production of newsletters and annual year books.

e Publication of various printed matters for specific events and occasions.
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INTRODUCTION

Members of the Hong Kong Association of Property Management Companies Limited
(HKAPMC) are governed by its Memorandum and Articles of Association and this Code of
Conduct. The objective of this Code is to promote high professional standards and ethical
business practices.

This Code represents the minimum standards to which the HKAPMC subscribes. Members are
advised to read it in conjunction with all relevant Ordinances, any Deeds of Mutual Covenant
under which they operate and any related Management Agreements.

A member shall be required to answer questions, if so directed by the HKAPMC, concerning
his conduct in accordance with the Code. A member is liable to reprimand, suspension or
expulsion if his conduct is found to be in contravention of the Code or otherwise inconsistent
with the aims of the Association.

PRINCIPLES OF CONDUCT

To maintain a high standard of professional practice, a member of the Association should
observe the following rules:

e A member shall faithfully carry out the duties which he undertakes, and shall have proper
regard for the interests both of those who commission him, and of those who may be
expected to use or enjoy his services.

e A member shall endeavour to contribute through his work to the advancement of good
property management.

* A member shall not knowingly undertake any work beyond his resources or beyond his
ability.
e A member shall not subcommission work for which he has been commissioned without the

agreement of his client, or without defining the respective responsibilities of all concerned.

e A member shall not disclose confidential information imparted by actual or potential
clients without their expressed consent.

e A member shall avoid actions and situations inconsistent with his legal or contractual
obligations or likely to raise doubts about his integrity.

* A member shall not have such an interest in, or be associated with, any business as would,
or might, breach these rules.
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I 2578 Code of Conduct

e Should a member find that his interests, whether contractual or personal, conflict so as
to risk a breach of this Code, he shall, as circumstances may require, either declare it and
obtain the agreement of the parties concerned to the continuance of his engagement, or
withdraw from the situation or remove the source of conflict.

e A member shall inform his client in advance of the conditions of engagement and the
scale of charges, agree with his client that those conditions shall form the basis of his
appointment, and shall not demand or accept any other payment or consideration for the
duties entrusted to him, whether from the client or any other person or entity.

* A member shall not maliciously endeavour to discredit other members of the HKAPMC.

e A member shall abide by the Practice Notes on professional conduct issued from time to
time by the Council of the HKAPMC.

The HKAPMC upholds the principle of fair play in business and an honourable standard of
professional ethics. The framework for a standard of business ethics is provided by Section 9
of the Prevention of Bribery Ordinance. Members of the HKAPMC should ensure that they, as
well as their employees, fully understand and comply with these legal provisions.
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I 28 Full Members

Al (EHEXZREIRFHS)

Company Name (in alphabetical order)

PEFEEFIRAF

Broadway-Nassau Investments Ltd

KA EEIEERAR
Cayley Property Management Ltd

HETEEMEEEGRAR
Chevalier Property Management Ltd

FREIBI M ERIFBIRAT]

China Overseas Property Services Ltd

EHMEBEERRAR

China Resources Property Management Ltd

B (MEEE) BIRAR
Chissay (Property Management) Ltd

WhEEEERRAR
City Professional Management Ltd

AR EEIERRAR
Citybase Property Management Ltd

SEMERIEERAFR
Cogent Property Services Limited

IR RIS BIRA R
CP Property Services Ltd

FREEEFRAR
CREA Management Ltd

RIS ERFREEBRAT

Creative Property Services Consultants Ltd

A= =T

3123 2020

2566 7911

2758 8632

2823 7088

2828 5688

2562 8625

3758 8998

2388 7786

2808 1088

2142 3500

2833 5208

2667 8638
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I 28 Full Members

Al (EHEXZREIRFHS)

Company Name (in alphabetical order)

R ERFEIEBRAR

Discovery Bay Services Management Ltd

HERBRRBERAR
Easy Living Consultant Ltd

KEYEEEBRAF

Eternal Year Property Services Limited

ERMEEERRAR
Excellent Smart Property Management Ltd

R {CEMEEEGRAR
Fairview Park Property Management Ltd

TEfEEIEHRAR
Fore Glory Management Ltd

EEMXEIEERAR
Funing Property Management Ltd

REMEEIERRAR
Goldwell Property Management Ltd

SR EBRBRAF
Good Excel Property Consultants Ltd

EEEEBRAT
Good System Management Limited

SRMEEEERAR
Goodwell Property Management Ltd

BEEERRAR
Goodwill Management Ltd

2238 3601

2625 0498

2531 8799

2541 8221

2471 1301

2322 8555

2961 0888

2891 3015

27554793

2815 3165

2960 0982

2908 3681
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I 28 Full Members

Al (EHEXZREIRFHS)

Company Name (in alphabetical order)

EEEERFERAFR

Guardian Management Services Ltd

EEMEEERRAR
Guardian Property Management Ltd

EpEHE IR B RA R
Hang Lung Real Estate Agency Ltd

IHS ) EEIRRRAR
Hang Yick Properties Management Ltd

AN EEARAR
Harbour City Management Ltd

BHXMEEIEBRAR

Harriman Property Management Ltd

EARAHETEERFEBRAR
Hong Kong H & C Management Service Limited

BEEEHGE
Hong Kong Housing Society

REEMEEIERRAR
Hong Lok Yuen Property Management Co Ltd

RERBERAR
Hong Yip Service Co Ltd

BEEM (MEEE) BRAT
Hongkong Land Group Ltd

AREEGRAR
Hop On Management Co Ltd

A= =T

2512 1838

2512 1838

2879 0111

2545 5109

2118 8668

2118 2628

37411338

2839 7888

2656 5241

2828 0888

2842 8428

2739 8811
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I 28 Full Members

Al (EHEXZREIRFHS)

Company Name (in alphabetical order)

BN EEEFRAT
Hopewell Property Management Co Ltd

MEMEEIERRAR
Hutchison Property Management Co Ltd

THERH ) EEIE RRIEERAR]
HYFCO Estate Management & Agency Ltd

HIEMEEEGRAR
Hysan Property Management Ltd

BIFf M EIEBRAR

International Property Management Ltd

ARMEEEERAR
Island South Property Management Ltd

EFEEIERRAT
ISS EastPoint Property Management Ltd

ERTTMRERERRAF

Jones Lang LaSalle Management Services Ltd

RO EIERRIEHERAR
Kai Shing Management Services Ltd

2 EYEEERBARAF
Kerry Property Management Services Ltd

BERFEIERRAR
Kiu Lok Service Management Co Ltd

FIH AT ERTTRR AR
Knight Frank Petty Ltd

2528 4975

2128 7500

2394 4294

2972 7000

2626 7838

2989 6555

2826 9166

2846 5000

2828 5123

2967 2200

2802 7966

2840 1177
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I 28 Full Members

Al (EHEXZREIRFHS)

Company Name (in alphabetical order)

SERIEBRATR
Kolot Property Services Ltd

ARMEYEEEGRAT
Kong Shum Union Property Management Co Ltd

EREEEEARAR
Link Asset Management Ltd

BRIEYEERERRIEGRAR
Liu Chong Hing Property Management & Agency Ltd

ERBRARAR
Main Shine Development Ltd

EEAAGENTT (PEEE) BRAR
Memfus Wong Surveyors (Property Management) Ltd

HEYMEEIEERAR
Modern Living Property Management Ltd

EAFRGRAR
MTR Corporation Ltd

HEMEEERRIEGRAR
New Gem Property Management & Agency Ltd

R EEIERRAR
New World Property Management Company Ltd

R IaMEEIEERAR
Nice Property Management Ltd

BEEXSHEZEIERRAR

Pamfleet Ever Gain Plaza Management Ltd

A= =T

2786 2899

2384 8728

21751800

3768 9038

35717971

2521 6061

2572 2388

2993 2111

2504 0063

2523 1056

2794 9498

2545 5803
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I 28 Full Members

Al (EHEXZREIRFHS)

Company Name (in alphabetical order)

R EEIERRAR
Parkland Property Management Ltd

REYEEIERRAR
Paul Y Building Management Ltd

FAEEERRAR

Pioneer Management Ltd

B tEEEGRAF
Plotio Property & Management Co Ltd

RIEMEEIEERAR
Protech Property Management Ltd

FE-AXFRMIMEEIERRAR
Savills Property Management Ltd

AR EEIERRAF

Senmax Property Management Ltd

LM EEIRRRAR
Shui On Properties Management Ltd

EEYEEEERAR
Shun Tak Property Management Ltd

AN EEIERRAR
Silver Sight Property Management Ltd

ENMEEERRAR
Sino Estates Management Ltd

REBEXBRAF
Stanhill Properties Ltd

2396 3377

2831 8338

2146 8484

2815 2323

2598 8990

2534 1688

2154 3131

2879 1830

2859 3131

2781 2208

2138 1000

2116 3912
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I 28 Full Members

Al (EHEXZREIRFHS)

Company Name (in alphabetical order)

IKEEMEEIEFRAR
Stratton Property Management Ltd 2528 4570

HPHEEERRAR
Sun Chung Property Management Co Ltd 2826 6600

AR EESIERRAT 2865 1511

Sunbase International Properties Management Ltd

AEtESEGRAF 2844 3888

Swire Properties Management Ltd

FEEIERFERAR
Synergis Management Services Ltd 3610 2340

K EEEERAT
Taikoo Shing (Management) Ltd 2535 2525

EEMEEIERRAR
The Great Eagle Properties Management Co Ltd 28792118

B ERERAR
Times Square Ltd 2118 8888

BEEMERFEBRAR
Top Property Services Co Ltd 21211233

TR ERERARAR
Unimax Property Consultancy Ltd 2541 2938

S EIRERAR
Urban Property Management Ltd 26267333

BB IR EIRRRTS (&) BIRAT
Vigers Property Management Services (HK) Ltd 2342 2000
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I 28 Full Members

Al (EHEXZREIRFHS)

Company Name (in alphabetical order)

BIMEEIRBRAF
Well Born Real Estate Management Ltd 2851 1991

BHMESIERRAR
Well Sight Property Management Ltd 2781 2208

B ETIERRAR
Wellart Property Management Ltd 2781 2208

B EEIERIFBERAR
Wellpoint Property Management Services Ltd 2838 8098

A ERIFBRAR
Wells Estate Services Ltd 2940 0233

EMENEEIEFRAR
Wing Tai Properties Estate Management Ltd 3658 1888

KEFNEBEERRAR
Winland Property Management Ltd 2827 7333

RIEMEEIERRAR
Winson Property Management Ltd 2405 6818

BAMEEIRHRAT
Y.T. Property Services Ltd 2500 5555

EBEMEEIEEARAR
Yoshiya Property Management Ltd 2780 3393

WEMESEBRAR
Yue Xiu Property Management Ltd 2806 0371
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| KiEE28 Associate Members

Ral (REXZREIRFEH)

Company Name (in alphabetical order)

A= =T

About HKAPMC

RIEBFROYEEEBRAT
Cheung Kong Center Property Management Ltd

EEBIERRAR
Goodtech Management Ltd

SREEEERAR
Kenwick Property Management Ltd

BRMERT (FE) BRAT
Vanke Service (HongKong) Co Ltd

2121 8368

2312 8153

2591 1400

2309 8808
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gk tEgR

President Immediate Past President

BRSIRE L FHERAEEM

Dr Johnnie Chan, BBS, JP Sr Lee Chun Lai, Andrew
EENREEBRAT R EEREEEGRAR

Guardian Property Management Ltd Sunbase Int'l Properties Management Ltd
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I 2017 & 2018 FEHEE The Council 2017-2018

glEgk
Vice Presidents

mAEE TS BpiREHL

Mr Wong Kai Sang, Cliff Dr Cheng Kam Wah, Edmond
REBIMIERRIEBIRA R EHMEEERRAR

China Overseas Property Services Ltd Urban Property Management Ltd

EHNE FIFElE

Hon Secretary Hon Treasurer

EFEELL EEERL

Ms Wong Hiu Kwan, Eva Ms Lo Kit Fong, Jolene

MR EEIEFRAR NEMEEEBRAR

Shui On Properties Management Ltd Hutchison Property Management Co Ltd
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I 2017 & 2018 FEHEE The Council 2017-2018

e

Council Members

RBEIREE ERGEE BB IE k& TA2Rm A FHht BRAYAELSTE
Mr Tam Kwok Wing, Ivan ~ MrWong Ying Kit, Romulus I Kwong Ching Wai, Alkin, JP- Mr Chan Shing Wai

HITEEMEEEFRAR EEEEGE RERBERALT BB &I RIS BRAR]
Chevalier Property Hong Kong Hong Yip Service Co Ltd Kai Shing Management
Management Ltd Housing Society Services Ltd

Ry EE ML RiIBFELE EEMAIEEM

Mr Ng Kwong Ming, Paul ~ Mr Tu Sik Man, Simon Mr Ng Fuk Wah, Rankin ~ Sr Kam Siu Lam, Angel
ERYESEREERAR EREEBERRAR HEYEEERRAT FE-ATRMENYEEEERAR
Kerry Property Link Asset Management Modern Living Property Savills Property
Management Services Ltd ~ Ltd Management Ltd Management Ltd

&
-
RASESLE MIBESRE B, BBS, MH, Xt
Mr Kwan Chi Wah Mr Lin Hui Jun, Log Mr Suen Kwok Lam, BBS, MH, JP
EFMEEIERRAR ERMERS (E8)BRAT  EHYEEERRARF
Sino Estates Management = Vanke Service Well Born Real Estate
Ltd (HongKong) Co Ltd Management Ltd
&5 & ® % & B 2 @&A #H &
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| BEEE2E Past Presidents

Fn 2r X
Representative

Year President

AIEIESE

S EESIEERAR
1991 - 1992 Mr Alan Constable

Urban Property Management Ltd

1992 - 1993 BRRFEIERRAR RIBE (UK ) £, MH
Kiu Lok Service Management Co Ltd Mr Stephen Yuen, MH

1993 - 1994 [E Y EEIEFIRAT =IEE (ER) &% , MH
Pacific Hawk Management Ltd Mr Stephen Yuen, MH

FIEMREE

SEAEMITHERAF
17941996 Mr Philip Nourse

Chesterton Petty Ltd

1996 - 1997 FE—RFERHANMEEIERRAR b L
First Pacific Davies Property Management Ltd Mr Alfred Lai

MELHFHHEBRAR]
1997 - 2000 Hutchison Whampoa Properties Ltd

SEktEL, BBS, K+
Dr Johnnie Chan, BBS, JP

IR ALY
Mr Peter Ho

B, MH, BBS, XFE#L
Mr Suen Kwok Lam, BBS,
MH, JP

B, MH, BBS, X¥E#L

EEYESIERRAT
2000 - 2003 Guardian Property Management Ltd

EFHYEEERRAT
2003 - 2005\l Born Real Estate Management Ltd

Hang Yick Properties Management Ltd

Mr Suen Kwok Lam, BBS,

MH, JP

2007 - 2009 FE-AFRMIMEEIERRAR SPHERESEE

Savills Property Management Ltd Mr Kendrew Leung
2009 .2011 EHMEEERARAFR S

Urban Property Management Ltd Dr Edmond Cheng
2011 - 2013 RERBERAR RRIEKE T A26M , KFHL

Hong Yip Service Co Ltd Ir Alkin Kwong, JP
2013-2015 HT=EMNEEEGRAF SEEA S

Chevalier Property Management Ltd Mr Tam Kwok Wing, Ivan
2015 - 2017 R EBRYEEERRAR ZEFILE

Sunbase International Property Management Ltd

Mr Lee Chun Lai, Andrew
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Guest of Honour
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The Chief Executive

ME AWMLt , KEFIEZE, GBS

The Hon Mrs Carrie Lam Cheng Yuet Ngor, GBM, GBS
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REBRAHE, KEHEE, GBS, JP
The Hon Matthew Cheung Kin Chung, GBM, GBS, JP
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PRI STE , KEFIBNE , GBS, MH, JP
The Hon Paul Chan Mo Po, GBM, GBS, MH, JP
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PEEZS, GBS, JP
The Hon Andrew Leung Kwan Yuen, GBS, JP
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=iRE %S, GBS, JP
The Hon Wong Kam Sing, GBS, JP
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ZTEESSE, JP
The Hon Lau Kong Wah, JP
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EFREBELE, SBS, PDSM, PMSM, JP
The Hon John Lee Ka Chiu, SBS, PDSM, PMSM, JP
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The Hon Frank Chan Fan, JP
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ERREFESL S, GBS, JP
The Hon Edward Yau Tang Wah, GBS, JP
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B/ E, SBS, IDSM
Mr Simon Peh Yun Lu, SBS, IDSM
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S| ELUESEE, CMSM
Mr Hermes Tang Yi Hoi, CMSM
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EBEEZEESE LT T F26M, SBS, MH, JP
Dr the Hon Lo Wai Kwok, SBS, MH, JP
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FEEHES
The Hon Chung Kwok Pan
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${g82588, BBS
The Hon Tony Tse Wai Chuen, BBS
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FE¥ER S, JP
Mr Stanley Ying Yiu Hong, JP
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| =@A%%, FSDSM
Mr Li Kin Yat, FSDSM
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gREf% L, JP
Ms Salina Yan Mei Mei, JP
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#H/FELL, JP
Miss Janice Tse Siu Wa, JP
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FER sk, JP
Mr Carlson Chan Ka Shun, JP
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|HREE, JP
Mr Wong Chung Leung, JP
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BRI E, JP
Mr Tang Ping Kwong, JP
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MERREL L, JP
Mrs Sylvia Lam Yu Ka Wai, JP
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RKiFEL, JP
Dr Cheung Tin Cheung, JP
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EEKkIESESE, JP
Mr Alfred Sit Wing Hang, JP

Wk 4
I I NI TR = e AT s

2k (i il
S 3 ¢

T Aeees i R eng

[P

“Emsd

5 2 » x¥ ® B 42 @A B &

048 I 22




/ 55
YZEAR[]BUJKQ Con%ry Messages

BRIAF ST, JP
Mr Thomas Chan Chung Ching, JP
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RS, JP
Mr Raymond Lee Kai Wing, JP
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RRE&KE, JP
Mr Tommy Yuen Man Chung, JP

31 Fl., Revenue Tower, 5 Gloucester Road, Hong Kong.

F s I LTI R =k

Fax: 26839758 Tel: 2594 7601
A EHE Our Ref.: () in GPA/GR/1-75/1 Pt.4

HEEMEE Your Ref.:

10 October 2018

Message to
The Hong Kong Association of Property Management Companies

On behalf of the management and colleagues of the Government
Property Agency, I wish to extend our heartfelt congratulations on the 28"
Anniversary of the establishment of The Hong Kong Association of Property
Management Companies.

Over the years, the Association has served the community with
commitment and made remarkable contribution to enhancing high quality

property management services in Hong Kong. I wish the Association continued
success in the years to come.

J

ommy Yuen)
Governnjent Property Administrator
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iREHRZ L, JP
Ms Doris Cheung Mei Chu, JP
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/ ’ SHHEE MBS, GMSM, AE
Captain Michael Chan Chi Pui, MBS, GMSM, AE

GOVERNMENT FLYING SERVICE

Captain Michael CP Chan

Controller

MBS GMSM AE

Officier de I'Ordre national du Mérite
FRAeS  FCILT

MSocSc  MBus

18 South Perimeter Road, Hong Kong International Airport, Lantau, Hong Kong
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Ms Gilly Wong Fung Han
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BREMSLE, SBS, JP
Mr Victor So Hing Woh, SBS, JP
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FRZF 454, SBS, JP
Mr Walter Chan Kar Lok, SBS, JP
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Ir Alkin Kwong Ching Wai, JP
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HEEHI%, MH, JP
Professor Rebecca Chiu Lai Har, MH, JP

THE UNIVERSITY OF HOKG KONG & B A % ”’P’]
facuﬂy of archlleclure R )

Planning and Deuig

and Urkan Flaraing

NvadnH

=3
o

19 October 2018

The Hong Kong Association of Property Management Companies
Year Book Congratulatory Message 2018

| congratulate The Hong Kong Association of Property Management Companies
mest warmly on the occasion of its 28" Anniversary.

Hang Kong is renowned for its efficient and well-managed built environment,
This reputation owes much to lhe professional housing management services
rendered by the members of The Hong Kong Association of Property

Management Companies. The Association has made unfailing effort to raise the
standards of professional services and its continuous support to housing
education and research in Hong Kong is very much apprecialed.

| wish the Association every success in its future endeavors.

/f” / // S
AA S, \ y {1_,._
‘Profesmr Rebecca L. H. Ch!u. MH, JP
Head
Department of Urban Planning and Design

The University of Hong Kong
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YEARBOOK 43
/, x1v
TRANBAEIR
Professor You-Lin Xu
@b'mn HONG KONG Ir Prof. You-Lin Xu
POLYTECHNIC UNIVERSITY PO By, FADE FASCE, FM ik ik
miy tor el gt Dean of Faculty of Construction and E nt
AL A o s W
FACULTY OF CONSTRUGTION AND ENVIRONMENT Sheicivisems o St Faokeeig
Mg B AR RGN B nm
BAERRARRER
B-¥-0- @RESRNE
HMIEmESE
Congratulatory Message
The Hong Kong Association of Property Management Companies has an excellent record
of serving its members and the local community since its establishment 28 years ago. It
has played a vital role in maintaining the standards of professional property management,
providing quality service in a range of public and private facilities. On behalf of the
Faculty of Construction and Environment of The Hong Kong Polytechnic University, I am
pleased to offer my warmest congratulations on its anniversary and best wishes for
continued success in all its endeavours.
Ir Prof. You-Lin Xu
Dean of Faculty of Construction and Environment
Yim, Mak, Kwok & Chung Professor in Smart Structures
Chair Professor of Structural Engineering
The Hong Kong Polytechnic University
The Hong Kong Polvtechnic Univorsity
Hung Hom Kowloon Hong Kong
FHARIEFHRET AR
:m:l?r;y::::;k T (852) 2766 6050 F (852) 2264 1671 Opening Minds - Staping the Future - BUR B - ALK
&5 B B 2 & B 2 @A ®HB &
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it Sined
Mr Christopher Wong Ching Lok

0ot 11 GEEE Room 625, 6/F, Topsail Plaza,
- LT 11
Eégfg?ﬁ;%& e 11 On Sum Street, Shek

Mun, New Territories, HK.

Tel : (852) 3596 7898

Fax : (852) 3596 7899
Email : asiaiobl@gmail.com

EiE  (852) 3596 7898
fHE : (852) 3596 7899
FWE  : asiaiob1@gmail.com

Congratulatory Message

On behalf of Asian Institute of Building, | convey my sincere congratulations to
the Hong Kong Association of Property Management Companies on the
occasion of the first Housing Professionals Joint Dinner 2018.

Congratulations also go to the Hong Kong Institute of Housing on its 30"
anniversary and the College of Humanities and Law of HKUSPACE on the 50th
anniversary of the Professional Diploma in Housing Management programme.

A big applause to the Chartered Institute of Housing Asian Pacific Branch
(CIHAPB), The Hong Kong Association of Property Management Companies
(HKAPMC), The Hong Kong Institute of Housing (HKIH) and the College of
Humanities and Law, HKU School of Professional and Continuing Education
(HKUSPACE), for jointly organizing this unprecedent event in promoting the
housing professionalism.

It is indeed an extraordinary milestone for Hong Kong's housing development.

Christopher Wong
President
Asian Institute of Building

THE HONG KONG ASSOCIATION OF PROPERTY MANAGEMENT COMPANIES
061




il

Congratulato

B miE L TAZAm

Ir Dr Albert So Ting Pat

Asian Institute of
Built Environment
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TIEEREE
Ir Chris Ting Tsan Kau

BT E TR AEETBRA RS

Building Services Operation and Maintenance Executives Society

Congratulatory Message
The Hong Kong Association of Property Management Companies

On behalf of Building Services Operation and Maintenance Executives Society (BSOMES), 1
am delighted to convey my warmest congratulation to The Hong Kong Association of
Property Management Companies (HKAPMC) on her 2018 Anniversary Dinner.

Since its establishment in 1990, HKAPMC has been playing an important role in enhancing
professionalism in property management. Its works is conductive to the industry. I have no
doubt that HKAPMC will continue to make valuable contribution to the industry in the years
ahead.

As the President of BSOMES, I look forward to having more opportunities to work together
with HKAPMC for the betterment and the benefit of our members, property management
industry and the community. Finally, I wish HKAPMC and its members every success in the
years to come.

sident (2018-2020),
Building Services Operation and Maintenance Executives Society

THE HONG KONG ASSOCIATION OF PROPERTY MANAGEMENT COMPANIES
063




il

Cong ratulatoﬁ

SERERE
Mr Charles Mung Kin Fai

Congratulatory Message

On the delightful joint celebration of the inaugural Housing
Professionals Joint Dinner, and on behalf of the Charted Institute
of Building (Hong Kong), I offer my heartfelt congratulations to
the respected organizations’ achievements over the years to
promote professional housing management services in the Asia
Pacific region. Furthermore, to maintain high professionals
standards and practices to raise the profile of housing management
professionals and practitioners in fostering a sustainable living
environment for Hong Kong’s housing development.

The theme “Embracing Professionalism, Connecting Communities”
to mark this cerebrating event is timely and applaudable. On this
meaningful milestone, I wish the respected organizations and its
members every success in the years ahead!

(sl

Charles Mung
Chair
The Chartered Institute of Building (Hong Kong)
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Mr Stephen Poon
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RICHTE
Mr Paul Ng Kwong Ming

i
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HOUSING MANAGERS REGISTRATION BOARD

©

W o 2
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AN FURE R ) 1 6% 8 X M 2008-201 0% Units 2008-2010, Telford House, 16 Wang Hoi Road, Kowloon Bay, Kowloon, Hong Kong
W Tel: (B52) 2544 3002 {NI Fax (852) 2877 0008 Bl Web Site: www.hmregistration org hik T8+ E-mail: board@hmeegistration.org. hk

THE HONG KONG ASSOCIATION OF PROPERTY MANAGEMENT COMPANIES
067




Con M
Congratulatory ssa %R[]Ba;!g

BRE R A
Cr Tang Chi Wang

Hong Kong Institute of
Construction Managers

ERARE EME T

Cr Tang Chi Wang

President

Congratulatory Message

On behalf of Hong Kong Institute of Construction Managers (HKICM) | have
great pleasure in congratulating the Hong Kong Association of Property Management
Companies (HKAPMC) on their massive achievements over the past 28 years. We are
confident that the HKAPMC will build on its solid foundation and continue to make
valuable contributions in advancing the growth and prosperity of Hong Kong.

May | take this opportunity to wish the Association and its members every
success in the years ahead.

Cr Tang Chi Wang
President
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Mr Kenny Chow Chun Ling

Asian Pacific
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www.cih.org.hk
Chartered Institute of Housing
Asian Pacific Branch
Unvts 2008-2010, Tellord House,
16 Wana Hoi Road. Kowloon Bav. Kowdnon. Hena Kone.
T (852) 2356 8680 F (852) 2356 7332
{’ "E E apb@cih.org.hk
et Incorporated by Royal Charter Registerad Charity no. 244 067/R
INVESTOR [ PEOPLE Learn with us. Improve with us. Influence with us.
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EHRESRE
Mr Calvin Chiang Yee Lung

R ERERENRERY lif
The Hong Kong Institute of Housing -}’

19884F B8 Established in 1988 HEKIH
2 LD in 1997 under Cap. 507, Law of Hong Kong . """ = = &
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Units 2008-2010 Telford House, 16 Wang Hoi Road , Kowloon Bay, Kowloon, Hong Kong
FEE Tel: (852) 2544 3111 {#EL Fax: (852) 2544 3112
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fAtHEREE
Ir Ho Sai-king

S
HKAEE EHEREIR TAZAT S &

o Hong Kong Association of Energy Engineers

President Zstxupsrpeat 3545 SRS TRAN 1375 Rm 7, 13/F, Yue Fung Ind. Bldg., 35-45 Chai Wan Kok Street, Tsuen Wan, HK
SK Ho mgxg: 28902622 {M(E: 28902653 &EhE: www.hkaee.org  Tel: (852) 2890 2622 Fax: (852) 2890 2653 Website: www.hkaee.org

Immediate Past President
Raymond K.L. Chan

Chairman
Eric KW. Lau

Vice Chairmen
Richard S.T. Chan
HW.Yu

Conson KH. Yu
Ringo T.C. Shea

Secretary
Leo H.Y. Chan

s Congratulatory Message
Mike C.Y. Cheng
birectors | @M pleased to offer my warmest congratulations to the publication of the Hong
ck s Kong Association of Property Management Companies (HKAPMC) 2018 Yearbook.
Paul K.L. Chong
ColnCL Chung Housing is regarded in many ways as one of the top livelihood priorities in Hong
T::Eic"g”t‘ Kong today. This publication vividly highlights how housing professionals are
K_C"T;": selflessly contributing their professional knowledge in meeting the housing demand
JeryWp.Tam  in the community. The Hong Kong Association of Energy Engineers is honored to
WK Wong  be a close partner of HKAPMC.
Glorisun W.Y. Wong
Julie Y.C. Wong
Shelley W.W. Zhou

HO Sai King
President

Incorporated in Hong Kong with limited liabilities
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HIEERSE
Mr WONG Chun Yip, GlFireE

THE INSTITUTION OF FIRE ENGINEERS

FOUNDED 1918 INCORPORATED 1924
HONG KONG BRANCH

President : Mr. WONG Chun Yip, GIFireE Tsim Sha Tsui Post Office, Kowloon, Hong Kong
Vice President : Ir Dr. Young WONG, FIFireE P.O. Box No0.98649

Vice President : Mr. Derek CHAN Armstrong, GIFireE email: secretary@hkife.org

Hon. Secretary : Mr. IU Pun Yan, Gary, MIFireE website: www.hkife.org
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wAELL, JP
Ms Jane Curzon Lo, JP

Security and Guarding Services
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sss‘n TR H fr Industry Authority
LS 0 0 130 1 2 B Room 813, 8/F, Kowloon East Government Offices,
e LR A 8 i g 35K 12 Lei Yue Mun Road, Kwun Tong, Kowloon
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Fha%E
Mr Anthony Kwok Chong

SOCIETY OF HONG KONG
REAL ESTATE AGENTS LTD
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RrGEL
Ir Dr John Leung Ka Kit

SO RTE

Congratulatory Message

Ir Dr John Leung
Chairman
The Society of Operations Engineers — Hong Kong Region

May 1 offer my warmest congratulations on the first Housing Professionals Joint
Dinner of the Chartered Institute of Housing Asian Pacific Branch (CIHAPB), The
Hong Kong Association of Property Management Companies (HKAPMC), The Hong
Kong Institute of Housing (HKIH) and the College of Humanities and Law, HKU
School of Professional and Continuing Education (HKUSPACE).

Having been personally involved in a professional field within Hong Kong over
decades it has been very satisfying to see the continued drive from the housing
professionalisms, this drive is clearly working to further the continued housing growth
and development in Hong Kong.

On this wonderful occasion, may I wish the Hong Kong Association of Property
Management Companies 2018 Yearbook, the first Housing Professionals Joint Dinner
and the housing professionals every success in the years to come.
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Dr Steve Cheng Chun Fai

| _ The Council of
Hong Kong
Professional Associations
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gZRgfE1EAm, MH, JP
Ms Melissa Kaye Pang, MH, JP
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Mr Kenneth Foo

@ IFMA < i}

mterational Facllity Management Assoclation

Congratulatory Message
The Hong Kong Association of Property Management Companies

On behalf of The Hong Kong Chapter of International Facility Management Association (IFMA),
1 wish to extend my warmest congratulations to The Hong Kong Association of Property
Management Companies (HKAPMC) on its anniversary celebration.

During the past 28-year, the Association has made great efforts on enhancing the service
standards of property management in Hong Kong and strengthening the professional status of the
industry in the society. I hope that we can continue to forge close links between our respective
Associations and work together in pushing the boundaries of Facilities Management excellence.

I sincerely wish the Association and your members every success in the future endeavors.

Kenneth FOO
President
The Hong Kong Chapter of International Facility Management Association
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Mr Marvin Chen
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The Hong Kong Institute of Architects
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BN MR
Ir Ringo Yu Shek Man

THE HONG KONG
INSTITUTION OF ENGINEERS 8 R RF K IR
President Ir Ringo S M YU
AMRIESEN BEng(CVL) CEng FHKIE MICE
X X MiStructE R.P.E.(CVL, GEL, STL)
GEEERCHESIMIRETHITR president@hkie.org.hk
WF lsland Beverley, No 1 Great George 5t, Causeway Bay, Hong Kong
WIETel +8B52 2895 4446 1§ WFax «B52 2577 7791
hkie-sec@hkie.org.hk  wwav. hkie.org.hk

Congratulatory Message
The Hong Kong Association of Property Management Companies
2018 Yearbook

On behalf of The Hong Kong Institution of Engineers, I would like to extend our
warmest congratulations to the Chartered Institute of Housing Asian Pacific Branch,
The Hong Kong Association of Property Management Companies, The Hong Kong
Institute of Housing and the College of Humanities and Law, The School of
Professional and Continuing Education, The University of Hong Kong on the
occasion of the Housing Professionals Joint Dinner.

I am delighted to see all respected organisations have been striving to uphold the
professionalism of housing sector for the betterment of Hong Kong’s society, and I
believe that this Joint Dinner will provide remarkable opportunities for the members,
practitioners and experts to exchange their insights and experiences for the
advancement of the sector.

May I take this opportunity to wish all respected organisations great successes and

every triumph in contributing to Hong Kong’s society in the years to come.

(S 0}...
Ir Ringo SM YU

President

The Hong Kong Institution of Engineers
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2 FE R B A
Sr Dick Kwok Ngok Chung
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Finom 1205, 12/F Wing On Centre, chigk WeMM616E (2148 © 100044) ‘g’
111 Connaught Road Central, Sheung Wan, Hong Kong Room 616, 6F, Plaza, No.59
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Mr Christopher To Wing

& b L] it L
The Hong Kong Mediation Council

(A Division of Hong Kong International Arbrtration Centre)

FARBCERMEAER
2018 411 A
A division of Hong Kong International Arbitration Centre, a charitable institutis

38/F Two Lixchange Square, Cenfral, Hong Kong
Telephone: (852) 2525 2381 Facsimile: (852) 2524 2171  E-mail: adr@hkiac.org Web Site: http://www.hkiac.org
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The Hong Kong Association of Property Management Companies (the Association) has come
a long way since its establishment in January 1990 as an organization to represent and advise
its members and to make recommendations to and be consulted by the Government or other
municipal or professional bodies on matters concerning real estate and property management
services with a view to facilitating and safeguarding the interests of the property management
industry.

Thanks to the incredible contributions and efforts of the Past Presidents and Council Members
over the decades, the Association has become a strong force working hand in hand with
its members and the community to provide best quality and value services with a view to
enhancing service efficiency for the benefits of the industry.

With a distinguished record of services achieved over the past 28 years and the continued
support and advices by the Council and members, | am confident that the Association will
continue to go from good to great in delivering reliability and service excellence to the
industry and the community at large.

Support Community Activities

The Association has been participating in the Green Power Hike "Property Management
Cup" for 15 consecutive years. Green Power Hike held on 3 February 2018 is a large-scale
annual hiking event. The Association is committed to integrate environmental elements into
the events. Providing information on the ecology of the Hong Kong Trail, we wish to inspire
members of the public to appreciate Hong Kong's natural beauty. Appreciation is extended to
HKAPMC Members companies for deploying staff members to participate in this meaningful
event and the funds raised through the event would be used in Green Power's works in
environmental education, which has always been our top priority.

Support 'Hong Kong Security Personnel Day'

To recognize the important roles played by security personnel engaged in real estate
services, the Association co-organized the first "Hong Kong Security Personnel Day" on 24
July 2018 along with The Hong Kong Security Association, Chamber of the Security Industry,
International Professional Security Association (Hong Kong) and Asian Professional Security
Association (Hong Kong Chapter) with the supported by Security and Guarding Services
Industry Authority, The Crime Prevention Bureau and Police Licensing Office launched the first
'‘Hong Kong Security Personnel Day'.

The contribution of this huge security force in maintaining Hong Kong among the few cities
in the world renowned for safety and peace for their citizens is well demonstrated and
recognized.

The gratification of course applies to all security workers engaged in the private sector all
over the world, and no doubt everyone will give a thumbs-up for their professionalism in their
multi-tasking roles.
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Strengthen communications with Government

On 25 January 2018, Council Members visited the Transport and Housing Bureau and met the
Under Secretary for Transport and Housing. During the visit, views were exchanged on various
housing issues in relation to land policy, housing supply and property management services.

Hong Kong Correctional Services Department (CSD) is devoted to providing employment
opportunities for persons in custody and enhancing their employability after release. The
'‘Employment Services' (ES) aims to provide an interactive job-matching platform for potential
employers and rehabilitated persons. The Association worked closely with CSD to support
the ES which received overwhelming response from member companies. Some Members
have already participated in the "Caring Employer Scheme" by offering job opportunities to
rehabilitated offenders.

Property Management Awards

The Association is one of the strategic partners of Occupational Safety and Health Council to
co-organize the "Best Property Safety Management Award". This Award aims to encourage
the property management industry to implement effective safety management system and
recognize organizations with outstanding achievement in occupational safety and health.

"The Best Landscape Award", jointly co-hosted on 28 June 2018 by the Leisure and Cultural
Services Department, Home Affairs Department, The Hong Kong Institute of Architects, The
Hong Kong Institute of Landscape Architects, Institute of Horticulture (Hong Kong), The
Hong Kong Institute of Surveyors, Professional Green Building Council and The Hong Kong
Association of Property Management Companies, was established to advocate sustained
improvement in the environment in private property developments and promote greening by
giving recognition to private developments that excel in landscape design and horticultural
maintenance and encouraging private bodies to incorporate more green elements of quality
in the planning and management of horticultural efforts for the benefit of such developments.

Seminars and Luncheon Talks

Various seminars in the areas of first aids and building maintenance, etc. were organized by
the Association throughout the year. The Association worked hand-in-hand with Hong Kong
Red Cross to organize a seminar on 'Emergency Psychological First Aid' to support Property
Management Industries in Hong Kong. We have also joint hands with The Hong Kong Institute
of Housing and the Electrical and Mechanical Services Department to organize a seminar on
'‘Modernization of Lifts with Review on Recent Incidents and introduced the Salient Points to
Note on Lift Maintenance for Property Management'. The Association also invited CLP Power
Hong Kong Limited (CLP) to elaborate on the new initiatives to promote Renewable Energy
Development and Energy Efficiency & Conservation and the introduction of New CLP Eco
Building Fund at a luncheon talk.
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"Press to Shock - Save a Life" training courses

HKAPMC continues to work closely with FSD Ambulance Command and Auxiliary Medical
Service to organize the "Press to Shock — Save a Life" training courses for property
management personnel. As of today, over 12,000 trained persons are now qualified under
FSD's "Heart Savers" scheme to operate defibrillators which have been widely installed in
major shopping centers, housing estates and properties managed by member companies.

In treating cardiac arrest patients every second counts. The best action is to deliver a shock
via defibrillator. Otherwise, the survival rate decreases by 7% to 10 % in each following
minute. To uplift the survival rate, the Auxiliary Medical Service and the Hong Kong Fire
Services Department undertake to train members of the Association in using defibrillator and
application of Cardiac Pulmonary Resuscitation.

Overseas Visit

HKAPMC is the first Association to visit Georgia and received high-profile reception by
Georgia Government after execution of the Free Trade Agreement (FTA) between the two
Governments in June 2018. The visit was held between 24 August 2018 and 1 September
2018. The FTA covering a comprehensive range of service sectors, will provide better business
opportunities and legal certainty in market access for services and service providers of Hong
Kong and Georgia. The FTA also offers potential opportunities as a gateway covered under
the Belt and Road Initiative and enhances trade and investment flows between Hong Kong
and Georgia.

Public Relations

To increase involvement of the Association in community services, the Association joined
the 2017-2018 Best Security Services Awards organized by Hong Kong Police Force (NTS)
Region and members of the Council attended the award presentation ceremony held on 20
November 2018.

Support Qualifications Framework

The Association has all along supported the implementation of property management
industry Qualification Framework and Recognition of Prior Learning Mechanism. The
participation rate of the Recognition of Prior Learning Mechanism in property management
industry is the highest among all industries. This year marks the 10th anniversary of the Hong
Kong Qualification Framework (HKQF). Launched in 2008, the HKQF has played a pivotal role
in promoting and supporting lifelong learning, greatly enhancing the quality, professionalism
and competitiveness of Hong Kong's workforce in an increasingly globalized and knowledge-
based economy.
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Comments on Social Issues of Common Concerns

The Association has taken pragmatic approach in response to government policy initiatives
including: -

e press release on Dengue Fever Precaution
e press release on Minimum Wages and the impact on management fee levels

e submission of views and comments on Property Management Services Ordinance
Subsidiary Legislation

e press release on abolishing the MPF Offsetting Arrangements and advised the Government
to substantially increase and extend the subsidy to 25 years instead of 12 years

Property Management Services Ordinance Subsidiary Legislation

Following the two focus group meetings with members of the PMSA on 13 and 19 October
2017 respectively, the Association expressed grave concerns over the details of the subsidiary
legislation in respect of the Property Management Services Ordinance. The Association
made joint submissions to the PMSA on 3 November 2017 and 4 January 2018 respectively
in conjunction with six other Institutes and Board (Chartered Institute of Housing Asian
Pacific Branch, The Hong Kong Institute of Facility Management, The Hong Kong Institute of
Housing, The Hong Kong Institute of Surveyors, The Royal Institution of Chartered Surveyors
and Housing Managers Registration Board). The Association will continue to follow up the
progress of the subsidiary legislation in due course. At the meeting, we also discussed
licensing of property management companies and mandatory appointment of building
management companies.

Conclusion

On the occasion of the 28th Anniversary of The Hong Kong Association of Property
Management Companies (the Association), | have much pleasure to reflect on the landmark
achievements of the Association in the past 28 years. The Association has come a long way
since its inception as a representative trade association in 1990. Thanks to the incredible
contributions and efforts of the Council and its members, the Association has become a
strong force in the property management profession and real estate services sector.

As always, the Association will continue to provide professional services for the Hong Kong
society in the time ahead.

Dr Johnnie C K Chan, BBS, JP
President
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| BEISS SRS Activities Committee Report

T /\FERHLEE

Annual Football Challenge Tournament 2018

AE_E- \FEERULBENINBERRAES NN AB—BRAANBRBEL AEENEIKSRIT - HE
T+ —XFAEBM - {EBYE  RERBSEFISEEL =T CENHIES - #BRAOT:

The preliminary and final matches of the Annual Football Challenge Tournament 2018 were
held on 1 and 8 September respectively at the Morse Park Hard-Surface Soccer Pitches. There

were 21 member companies participated this year. After 37 exciting matches in total of the
Tournament, results are as follows:

£ME (Gold Cup):

BE B3R RIFRAMBIRAR

Champion Creative Property Services Consultants Limited
oE FE—R TR EEIEGRAF

1st Runner-up Savills Property Management Limited

£ ML MEEERRAR

2nd Runner-up Shui On Properties Management Limited

€ EHMEEIERRAR

3rd Runner-up Urban Property Management Limited

IR E (Silver Cup):

BE TEMEEIERRAR

Champion Guardian Property Management Limited

TE SREMEEERRAR

1st Runner-up Goodwell Property Management Limited

£ BEE K SFEHEIEBRAR

2nd Runner-up Pamfleet Ever Gain Plaza Management Limited
EyE BHEHRBRAT

3rd Runner-up MTR Corporation Limited

{hHi1F (Best Scorers):

{AI AR SEMEEERRAR

Ho Chung Kwok Goodwell Property Management Limited
FENR FE-RFHHMHIEEEBRAR

Li Ho Yin Savills Property Management Limited

Elloge BEE K SFEREEBRAF

Liu Shengduo Pamfleet Ever Gain Plaza Management Limited

KT 5RP93# 5 & (Government Department Invitation Cup):

BE EHHEHBGR

Champion Hong Kong Fire Services Department
oE BEEEBR

1st Runner-up Hong Kong Police Force

£ RERALEHEE

2nd Runner-up Leisure and Cultural Services Department
D B REHENRR

3rd Runner-up Auxiliary Medical Service
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B BESESRSE - EBHZEEEE (H)  BifFEELT - BlgR (PH) REEE TS - B8R (£) EHE5HEEGE -
First Row: Mr. Kwan Chi Wah — Chairman of Activities Committee (Right), Dr. Edmond Cheng - Vice
President (Middle) and Mr. Cliff Wong —Vice President (Left) officiated at the opening ceremony.

DENFERNTIHREBRAEWSE -

BB ERIFEERBRAT EEMESIEFIRAT
The Champion of HKAPMC Gold Cup: The Champion of HKAPMC Silver Cup:
Creative Property Services Consultants Limited Guardian Property Management Limited

HRFEE

fAIMEE - BRIMEEEFRAR (H2) T T T
é;%g}\(\ - ﬁ—i$§ﬁﬁﬁﬁﬁM¥#§f¥ﬁﬁﬁﬂﬂ (EE) EkﬁgﬂFﬁﬁﬁﬁg)ﬁ‘_% .
2IER3E - IREKBAESEERRAR (AM) FARHIR

The Champion of Government Department
Invitation Cup:
Hong Kong Fire Services Department

Best Scorers:
Ho Chung Kwok - Goodwell Property
Management Limited (2nd from right)

Li Ho Yin - Savills Property

Management Limited (3rd from right) é%‘é%iﬁ
Liu Shengduo - Pamfleet Ever Gain Plaza Kwan Chi Wah
Management Limited (4th from right) Chairman

Activities Committee
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With the mission to enhance the integrity and discipline among HKAPMC's member
companies, the Disciplinary Committee was set up in 2011 to provide a standardized policy
and procedure for investigating, evaluating and acting upon complaints alleging unethical
conduct by the member companies to ensure good practices of all members and the proper
operations of the industry. The success of the Association relies on every member' s efforts to

abide the Code of Conduct and deliver professional and quality services.

As a recognized trade association in the property management industry by the HKSAR
Government and various professional bodies in Hong Kong, China and overseas, it is crucial to
assure all members to comply with the requirements in the Code of Conduct and admonishes

all members to be aware of their professionalism.

Last but not least, | would like to take this opportunity to present my gratitude to all member
companies and fellow Committee members for their hard work and continued support which

contribute to the smooth operation of the Committee during the past year.

Sr Lee Chun Lai, Andrew

Chairman
Disciplinary Committee

THE HONG KONG ASSOCIATION OF PROPERTY MANAGEMENT COMPANIES
095




SE58%kRES

Committee's Re]:\r~ 2018

096

YEARBOOK 43

| HERIENEEEIRE Education and Training Committee Report
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| HERIENEEEIRE Education and Training Committee Report

The role of the committee is to provide education and training for the employee of members
and to make recommendations about improvements and future developments. We also
provide specific training programmes with academic institutions and practical training with
Government departments.

We have been supporting the Continuing Education Diploma in Property Management
(CEDPM) run by the School of Continuing and Professional Education of City University for
over 10 years. This programme is designed specifically for those working or wishing to pursue
career in property / facility management industry. Over the years, there are more than 900
students graduated from this programme. In 2012, the programme has been revamped
to comply with new Award Title Scheme (ATS) under Qualifications Framework, and the
programme has been retitled as "Professional Diploma in Property Management (PDPM)".
Graduates are eligible to become member of Chartered Institute of Housing (CIHM) upon

completion of Practical Experience Requirement.

We have regular meetings with Fire Services Department (FSD) relaying Fire safety measures
to the members. With the support of FSD Ambulance Command, we organized training
courses of Cardiac Pulmonary Resuscitation (CPR) and use of Automated External Defibrillator
(AED) for the front-line staff of our members. So far around 90 students have received training

and qualified to operate defibrillator.

Our committee will continue to organize training courses and seminars related to the industry

for our members updating knowledge and information.

Ng Kwong Ming, Paul

Chairman
Education and Training Committee
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| $9\EKESEBIRE External Affairs Committee Report
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| $9\EKESEBIRE External Affairs Committee Report

The Hong Kong Association of Property Management Companies endeavors to build a close
relationship amongst property management organizations in Hong Kong. We also strive
to explore latest technologies, services and innovations overseas. These efforts lead our

members to attain higher service standards and to foster business opportunity.

To facilitate better communication and experience sharing between the property management
industry in Hong Kong and PRC, seminars and field visits were arranged in May 2018 for
representatives of the Shandong Province Real Estate Association. Sharing content include
management model, core competitiveness, market positioning and industry development.
Through field trips to commercial building (Enterprise Square Three) and public housing
estate (Ping Tin Estate), we facilitated effective sharing and exchange of good practices.

In August 2018, we organized an official visit to Georgia, echoing to China's one belt one
road initiative. During the visitation, we met with the Economy & Sustainable Development
of Georgia and the Georgia Exchange Delegation composed of government officials.
This enabled our members to gain a better understanding of the investment climate and
opportunities in Georgia, particularly the development of their real estate and property
management industry, and also relevant policies and regulations applying to the industry.
Besides, through the visits to a few landmark developments at Georgia (including a
multifunctional residential complex and a four-star boutique hotel located in city center),
our members were enriched with the knowledge about the operating philosophies of those
property projects and were inspired by their integrated approach in property management

services.

To promote caring culture and inclusive society, we supported the rehabilitation work of
Correctional Services Department. We participated in the "Caring Employer Scheme" by
offering job opportunities to rehabilitated offenders who have received vocational training to

help them re-enter the community after their release.

Looking ahead, we will foster to exchange our knowledge and best practices with Mainland
China and overseas professionals so as to broaden the vision of our members, to enhance the
standard of property management, and to bring insights to the industry.

Rankin Ng

Chairman
External Affairs Committee
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The Hong Kong Association of Property Management Companies Limited was founded in
January 1990 with only 26 member companies. Over the years, the Association has been
cooperating and working closely with various governmental departments and relevant
organizations to promote the professionalism and uplift the service standards of property
management, which helped to enhance recognition of the Association in the industry and
among the general public. As of August this year, the Association has recruited 99 members
who provide quality service for over 70% of the resident units, various commercial buildings,
car parks, and private and government facilities in Hong Kong among those that hire property
management companies. The number of member companies has seen steady growth over the
years.

New member companies of this year are Wellpoint Property Management Services Limited
and Vanke Service (Hong Kong) Company Limited, which were accepted as Full Member and

Associate Member respectively in March 2018.

The "Members' Portfolio and Property Register" was updated and uploaded to the HKAPMC

website at the beginning of this year for readers' reference.

lvan Tam

Chairman
Membership Committee
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| SXEEKRTSBIRE Professional Practice Committee Report

The Professional Practice Committee has proactively expressed views on policies in relation to
property management industry with an aim to protect the interests of the industry. During the
year of 2018, the Professional Practice Committee has submitted opinions to the Government
and has attended various meetings with the Government or Government related bodies to
express its collective views on the proposed legislations or practicing guidelines in relation to
property management industry including the followings :-

e Attended meetings with Mr Wong Kam Sing, GBS, JP, Secretary for the Environment
expressing our views on Waste Charging, Waste Separation and Recycling and other
environmental protection issues.

e Continued to exchange our views on "Building Management Service Bill and Building
Management Ordinance" with the Home Affairs Department.

e Expressed views on standard working hours, statutory minimum wage periodical review
and MPF offset arrangement and other labour issues.

e Expressed views on "Guidance Notes on Standing at Work and Service to Security Counter
Design" to Labour Department.

e Expressed our views on "Legislative Proposal to Upgrade Fire Safety of Old Industrial
Building" to Security Bureau.

e Attended meetings of Food Wise Hong Kong Steering Committee and its sub-committee
(Member of Sub-committee on General Publicity and Education) of the Environment
Bureau.

¢ Attended Building Rehabilitation and Building Works meeting convened by the Urban
Renewal Authority discussing on Building Rehabilitation Facilitating Services (Pilot
Scheme).

e Attended "Task Force on Work Safety of Repair, Maintenance, Alterations and Additions
(RMAA) Sites (TF-RMA)" meeting convened by the Construction Industry Council.

e Attended regular liaison meetings with the Fire Service Department and Water Supplies
Department.

The Professional Practice Committee will continue to protect the interest of the property
management industry by offering constructive and professional advices to the related
organizations and will establish an effective communication platform with the related
Government bodies to uplift the professional status of the Association and the property
management industry as a whole.

Alkin Kwong

Chairman
Professional Practice Committee
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| AHEREZEEIRE Public Relation Committee Report

The missions of Public Relations Committee are to promote the profile and significance of the
Association in the community as well as to strengthen mutual understanding and relationships
with other organizations.

In 2018, the Association has co-ordinated as well as actively participated in a variety of
programs and activities by various Government Departments and bodies. These activities
include: (1) Continual support of the "Recognition of Prior Learning (RPL)" mechanism. (2)
Support to the various Best Security Services Award organized by the Hong Kong Police Force
and actively participate in the crime prevention initiatives such as "Project VanGuard" and

"Project LinkGuard". (3) Various environmental campaigns e.g Energy Saving Charter, etc.

With a view to promoting the importance of Occupational Safety and Health in the Property
Management industry, the Association has again joined hands with Occupational Safety &
Health Council and Labour Department to organize competition for "Best Property Safety
Management Award 2017 - 2018". The competition was very well received with 213 entries

and the award ceremony was successfully held on 31 January 2018.

The Association also offered views on relevant property management issues and other
controversial issues including Standard Working Hours, Cancellation of MPF Offsetting
Mechanism, Property Management Services Ordinance, proposed amendment to Building

Management Ordinance and imposition of waste disposal levy etc.

Lastly, | would like to extend my heartfelt gratitude to all members for their staunch support
and active participation in the events and activities organized by the Association and | look

forward to your continued support in the coming years.

Sr Kam Siu Lam, Angel

Chairman
Public Relations Committee
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| HhREHEEZESEIRE Publication Committee Report
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As the chairman of the Publication Committee, we are trying to make use of the Newsletter
to disseminate property management issues like newly launched Ordinances and industry
activities relating to property management field so as to enhance the communications
between the Association and its members. To keep members abreast of the social
phenomenon and public awareness related to property management, we select some issues
as our theme topic.

In the newsletter of April 2018, the theme topic was "Fresh Water Plumbing Quality
Maintenance Recognition Scheme- Fresh Water (Management system)". We provided
information for members to understand more about the scheme, to raise the awareness of
building owners, property management professionals and customers of the importance of
proper maintenance and the use of compliant materials for the internal plumbing systems.
And also to strengthen the capability of property management professionals to achieve value-
added performance in meeting the needs of customers with respect to quality of tap water.

The Association strives for strengthening the connection with its members and the community.
In order to enhance the public's understanding and promote the Association's image, we
try our best to enrich the content of the website and update the latest website information
regularly. All members and the public can access our website www.hkapmc.org.hk to browse
for the latest information of the Association. In addition, all members and the public are
welcome to forward their views and opinions on property management via the Association's
email address office@hkapmc.org.hk.

Suen Kwok Lam, BBS, MH, JP

Chairman
Publication Committee
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Creative Consulting Group (CCG), is a multidisciplinary agency
with a focused expertise in corporate and marketing communications. Our

mission is to provide a full range of services in public relations and

corporate communications to help our clients achieve the success they

seek and bring their aspirations to life.

& Brand Consulting " Event Management

@' Language Service @ Design & Media Production

+852 3159 2900 F  +852 2372 0490

www.creativegp.com  E enquiry@creativegp.com
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Member of Sun Hung Kai Properties Group
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Established as a member of Sun Hung Kai Properties Group, J‘\x | \\ ﬁ g
-,

Hong Yip is one of the largest property and facilities management companies in Hong Kong,
managing around 1,600 individual building blocks, representing 110 million sq.ft in

total ranging from private estates, luxurious houses, commercial and industrial buildings,
shopping centres to school facilities.

NEEEHETFRAHAT 95 SRitEDIL 16 18
16/F, World Tech Centre,

95 How Ming Street, Kwun Tong, Kowloon
Tel: (852)2828 0888 Fax: (852) 2827 6300
Web Site: www.hongyip.com

E-Mail: hongyip@hongyip.com
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Link Scholarship is tailored for first generation undergraduate students.
Link First Generation University Student Scholarship has donated
$7.4million to support 370 students in the last 3 years.
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Certificate No:CS066

ModernLiving is committed

to providing top-notched
property management service
by empowering professional
staff teams and continuously
enhancing our management
quality. With a primary focus
on public housing, here in
Modern Living we build synergy
with tenants, government
departments and members of
the community in creating
better living standards for all.

MODERN LIVING

PROPERTY MANAGEMENT LTD

modernliving.com.hk
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1SO 14001:2004 1SO 9001:2008 OHSAS 18001:2007
Certificate No:E209 Certificate No:Q539 Certificate No:S116
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NAN FUNG PROPERTY MANAGEMENT
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mprove the Quality of Life e

FUEEE T AL RARY S RARAT REREARAT EECESRATIREENE FEEBERAT
EEWARAT BRI RERYETERE A2 [(RIBSEEEER | WER AR HiSH New Charm Management Limited
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) o ) ) Main Shine Development Limited
Nan Fung Property Management, a part of Nan Fung Group, comprises New Charm Management Limited, Main Shine

Development Limited, Hon Hing Enterprises Limited and Vineberg Property Management Limited. Together, we ﬁﬂfﬂﬁ—_\ﬁﬁﬁﬁ’aﬁ
provide a one-stop shop of facilities and property management services. With the vision of “We Improve the Quality Hon Hing Enterprises Limited
of Life”, we deliver all-round service excellence and exceed the expectations of customers by enabling them to EEYXEEERAT

achieve their ideal lives. Vineberg Property Management Limited

[Fe]  Me%E]  [£E] FrELERERARAR R EKE AR -"Nan Fung”, “Nan Fung Group” and “the Group” mean Nan Fung International Holdings Limited and its subsidiaries.
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Sino Property Services

Tel: 2138 1000

WWW.sino-propertyservices.com
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Our Core Business:
Property and facility management

Hong Kong &%  (852) 3610 2340
Beijing dt7 (86-10) 6538 8385
Email &3: info@synergis.comhk | Shanghai L& (86-21) 3368 6556
Website #81it: www.synergis.com.hk Shenzhen ;%11 (86-755) 3320 6002
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EFER 31127600 | EFEES 31127333 | ERBE 31127282

WWW.sino-propertyservices.com
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Urban Group

A Member of FSE

A Passion of Service
A Quality Credential

Hong Kong's Premier Facility and Property Management Group

Urban Group has been widely recognized as an industry pioneer for its modern property and facility man-
agement services. With over five decades of market experience, Urban has developed a unique business
model and market advantages that offer vertically integrated services supported by accredited standards
and certifications in international quality management systems.

The Group holds a significant market share of composite development assets by managing 160 million
square feet of gross floor areas. Our portfolio covers 350 projects and serves over one million people across
the territory. With the combined service synergies and economies of scale created, Urban stands as one of
the largest private property asset and facility services groups in Hong Kong that includes an established
network of both public and private sector clientele.

www.urban.com.hk
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IOE Cloud International Company Limited &) E BB RS
EaE: 852 2309 8808
EBBES: vshk@vanke.com

43/F, Bank of China Tower, 1 Garden Road, Central, Hong Kong & HIgftEE155TIRAE4318
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Vanke Service (HongKong) Co., Limited BRMIZERIS(E B BRA=

43/F, Bank of China Tower, 1 Garden Road, Central, Hong Kong ZF8HIBEE 195hIRAE4318
&Bh: 852 2309 8808

B EL: vshk@vanke.com




AN =Epmizem

Waihong Services Group
A Member of FSE

Services for a Quality Built Environment

Waihong Environmental Services Lid.
Waihong Integrated Green Services Lid.
Waihong Medicare Services Lid.

Unit 813, 8/F. Chevalier Commercial Centre,

8 Wang Hoi Road, Kowloon Bay, Kowloon, Hong Kong

Tel: (852) 3173 3888 / 3173 3833 Fax: (852) 2786 1211

E-mail: info@waihong.com.hk Website: http://www.waihong.com.hk

{ey): [ mrams 3
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PROFESSIONALISM PROCESS POWER



S - TR - W B

BONDING TO SUCCEED

KIBZEREBBELTEFNALLEE BY
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Over decades, Winson Holdings Hong Kong has
established herself as a trusted partner providing
premium service, which incorporates business
philosophy bonding fight our clients with our teams,
and that differentiates ourselves from competitors.
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Environviental Hygiene Services
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Airline Catering Support Services

KIEZEiFERRAS]

Winson Holdings Hong Kong Limited
RESEETMRILZBERDA

Incorporated in the Cayman isiands with fimited fiabifity

www.winsongrouphk.com




Chartered Institute of Housing
Asian Pacific Branch
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2008-2010 Telford House, 16 Wang Hoi Road, Kowloon Bay, Kowloon, Hong Kong
R NEERRE 165 BEAE2008-2010%F
Tel EEZH: (852) 2356 8680 Fax HE,; 852’3 2356 7332
Website #31k: www.cih.org.hk  Email EE: apb@cih.org.hk
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The Hong Kong Institute of Housing

HBNAEERFIIE 16981248 A/E2008-2010F Units 2008-2010, Telford House, 16 Wang Hoi Road, Kowloon Bay, Kowloon, Hong Kong
E:E Tel : (852) 2544 3111 | {8E Fax : (852) 2544 3112 ‘ EFER 4 E-mail : info@housing.org.hk | 431k Web Site : www.housing.org.hk

VErErTiiNG
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professional housing manag

HOUSING MANAGERS REGISTRATION BOARD =
%E#&Q_EHH}%‘@‘/E:/

© hip//wwwhmregistation.orghk/



EARNBEEELHE 65 EIEAE2008-2010F 44t Website : www.hkapmc.org.hk
Units 2008-2010, Telford House, BE E-mail :  office@nhkapmc.org.hk
16 Wang Hoi Road, Kowloon Bay, (852) 2186 6101

Kowloon, Hong Kong BE Fox: (852) 2189 7245




Our extensive
working area and
corresponding facilities helps
0 ur Fa ctorv to back up our staffs, to discover
their potential and excellence, as
well as their co-operation, in
Sophisticated delivering overwhelmingly

" technologies are important EREASEE ATV
elements of our success.
We’ve invested in over ten

complex printing machines to

help us be more efficient. We

guarantee that you’ll be
 satisfied with our quality
and efficiency.

N

HK Film Awards Booklet

Our Products

Souvenir

Red Packet

3 Polywell Printing & Supplies Ltd.

A one stop design & printing service supplier
INNOVATIVE DESIGN AUALITY PRINTING COCHL RESPONSIBILITY

D

A Consider GSR image /. ez Hotline (852) 2407 1336

WFW‘W‘?CQ PI-EASE G“ G n EE" 3/;.,UTz;tzl;/:Iﬂimn*gmlndustrial Building, 44 - 52 Ta Chuen Ping St., Kwai Chung, N.T., HK

FSC™ G137189

The mar of We can provide FSC™ certified (FSC™ C137189) products upon request Fax (852) 2407 1407 enquiry@polywellps.com.hk www.polywellps.com.hk

respanslble forestry
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- Rm. 1205, 12/F, Cheung Fung Ind. bldg., 23-39 Pak Tin Par Street, Tsuen Wan
Cean'@ AR 5 R 123 - 390 8 T Sk 121812055

EERFHRFAH(UBKIRE)

|ADE RE(NEL2voltIX & 28)

Tel: 2789 8877

Cleanic Cleanin, g Equipment Led.  Fax:27890951
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Ifiﬁ Izﬁ/ T GeesonEngmeermgLTD

Rm. F, 5/F, Kai Tak Factory Building, Phase One, No.101 King Fuk Street, San Po Kong, Kowloon

Tel: (852) 3110 0369  Fax: (852) 2124 1375

I ©vomube G

www.geeson.com.hk




Self Delivered Integrated Facility Services@ISS
Create Value for Operation Efficiency & FACILITY SERVICES
Service Excellence

ISS Group is the leading Integrated Facility Services
Provider globally. We have over 494,000 employees
and local operations in 74 countries.

SERVICE W|TH A 1SS Hong Kong enjoys a predominant position in the

I/D/V market, has over 30 years of experience in this industry,

and uniquely provides management plus self delivery of

(&) @ @ \/ services. Our success, our heritage, is that we

FACILITY & PROPERTY : understand your business needs and excel in their

MANAGEMENT SERVICES : delivery. Contact us for more information on reducing
: ¢ business costs through integrated outsourcing.

/J'// -

TouchPoints \

Tel: (852) 2869 8188
Fax: (852) 2869 1441

] : Email: info@hk.issworld.com
i Website* www.hk.issworld.com

" - S8, PROPERTY SERVICES
- ] @b & v - - 5
Team Wall s v , %2 1 \

Y . . Robotic IAOP

e BIBIN EERING AN W SRS The Global

SRUICES L j. Outsourcing 100
SPECIALIST = 6 years in a row

CLEANING SERVICES

The Best Outsourcing Company
2013-2018
by International Association ‘
of Outsourcing Professional
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Lik On Security Ltd.

Likons Lik On Technology Ltd.

www.likon.com.hk service@likon.com.hk Tel 2485 2485
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oA = = = A LKA 1152
I 7FE B8 % I *i ﬁ BE ./L} EJ No.1152 Tong Kung Leng Sheung Shui N.T.,
encnetgne  NEW SCENE ENGINEERING CO. LTD. Hong Kong
l v O Tel: (852)2504 0887  Fax: (852)2529 0686
SEFEERIRRT : 009945 Email: newscene_eng@outlook.com

- THESHE - KBS - SE4#%E - Project Management - Building Maintenance - Decoration Design

With the Comp[iments
of

vﬁ‘a ,f\:v ;F] 67\7 B& ﬂ%ﬁ F& é]
S & S CLEANING COMPANY LTD

F AT AT E230 B WA 1248
12/F, Great Smart Tower, 230 Wan Chai Road, Wan Chai, H. K.
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Senmax Property Management Limited = ":-EELE
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& FRYVEEEHAFHEARAFEAR UE e
Member of The Hong Kong Association of Property Management Companies Limited Property Management

& SERRLEHGER
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Member of Hong Kong Security Association ﬁW%@ G
& ERYEEEHIEARATEE Property Consultant

Member of The Federation of Hong Kong Property Management Industry Limited —
Praehks

Security Service

AR S

AR
HONG KONG SECURITY ASSOCIATION
Incorporated with limied labiley

Patrolling Service

TR RS R B 3R TMURS S5 s 32 1 771882 %  Unit B2, 17/F., East Wing, TML Tower, 3 Hoi Shing Road. Tsuen Wan, N.T., Hong Kong
Tel: (852) 2154 3131 Fax:(852) 21543121 Email : info@senmax.com.hk Website : www.senmax.com.hk
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BRI R 2015 2010 R R HAG R % 8 AR R W (852)2865 1511, 2813 8338
ARIBEARBERLE A PABIERGFSEHFRRARELE (2H  (852) 28654293
ABAE 2015-2016 FERER L E 4 - .

E ¥ : info@sunbaseprop.com

#uk . http://www.sunbaseprop.com
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SUPERPOWER PUMPING ENGINEERING Co., LTD 77"
PHESERBKRMERZ—

DewateringHSeries.

G/F., Times Tower, 928-930 Cheung Sha Wan Road, Kowloon, Hong Kong

Service Hotline: 2746 4933
Tel: 2746 4933 Fax: 2786 2307 Email: info@sppump.com

Website: www.sppump.com

72

jii‘\ B /%ljﬁiﬁlz?&/b} 5]
Tai Tung H.K. Engineering Company Limited

R PR EASE Y B1)E158DF

Flat D, 15/F, BLK 1, Harvest Garden, 1 Wing Fat Lane, Tuen Mun, N.T.
Tel: 2485 0333 Fax: 2691 4056
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TSANG LIK SERVICES LIMITED
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ShmEEEREEZRES BOHHARTS
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=ah: 2428 2802 5H: 2401 2080 (FHESD EscHE)
ZH: office@tsanglikservices.com.hk
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- caringcompany
] Awared by The Fong Korg Councl of Socal Sevee 180 9001 : 2015
| Certificate No.: CC 1492

HEE
=

1SO 14001 : 2015 ISO 14001 : 2015
Certificate No.: CC 2739 Certificate No.: CC 2739
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Wong Pai Tailor CoXN(|Uniform)
SINCE 1975 | I

Tel No.:2386 2611 2720 9629
Fax No.:2958 9093

Email: nelson@wongpaihk.com
info@wongpaihk.com

A ESIUE202-2105REIFE KE 12 EIPEFE S 12- 1358

(R EHhiubA3H )

Shop 12 -13, 1/F., Hing Lung Building, 202-210 Castle Peak Road, Kin.
(Cheung Sha Wan MTR Station - A3 Exit)

= S AT RS Office Hours
EH—ZFFH: 10am - 7pm Monday to Friday: 10am to 7pm

£HA75: 10am - 5pm Saturday: 10am to 5pm
ZHIH: /K2 Sunday : Holiday
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Hong Kong Commercial Cleaning Services Limited

Your Trusted
HVAC Solution Partner
HESEENEBEERRRAIRBE

With our own team of HVAC specialists and technicians, we provide
services to all major brands of HVAC plant & equipment and offer
our customer by a single contact point for all HVAC needs.

Dah Fung Hong (Holdings) Company Limited = i
Al
. 2836 0301 "2 = »

W i 150 9001:2015 150 14001:2015 OHSAS 18001:2007
¥ info@dahfung.com Certificate No:Q305  Certificate No:E123 Certificate NoiS603

BophlATR KAAFR O AT R0 FR2PE >
Address: Unit 02, 30/F, Cable TV Tower, 9 Hoi Shing Road, Tsuen Wan, N.T.
T 3% Tel: 2368 2829 % ¥ Fax: 2368 1678

7 2% Email: hkeesl@netvigator.com

Q 9th Floor, Octa Tower, 8 Lam Chak Street,
Kowloon Bay, Kowloon, Hong Kong

DFH is wholly owned by Carrier Hong Kong Limited. Carrier is a part of UTC Climate, Controls & Security,
a unit of United Technologies Corp.

Dth the %Wm With the Compliments

of

Sine Cleaning & Nurseries Services Ltd.
% XA R R E AR A R

EREFEFBRLFA
Lin Fat Construction & Engineering Co., Ltd.

. . i _ Tel: (852) 2819 1408 Fax: (852) 2819 1411
AREREAAFIE 1 SORAF AR 303 sk EALIE L KA E TT-01 A £ P o BB E
Room 1303, Prince Commercial Building,
150 Prince Edward Road, Mong Kok, Kowloon Add: Flat B, 8/F, Hollywood Centre, 77-91 Queen’s Road West, Sheung Wan, H.K.

Tel: 2398 8548 / 5577 8339  Fax: 2398 7689




With the Compliments
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STORFIELD INSURANCE CONSULTANTS LIMITED

Insurance Brokers

AT T R S 1 30835 4 ik P 02742706 22709 %
2706-9, C. C. WU BUILDING, 308 HENNESSY ROAD,
WANCHAI, HONG KONG 4 Member o
TEL: 2231 0333 FAX: 2231 0338 @H o e o

With the Compliments
o

EHAKERRLA
TRIPOD E & M LIMITED

EHETTRA PR LB OAY 638A
G/F., 638A Tin Sum Tsuen, Kam Sheung Road,
Pat Heung, Yuen Long, N.T., Hong Kong.
Tel: (852) 2488 0822  Fax: (852) 2488 0218
Email: info@tripod-hk.com

o

X BH IR AF
Wing Ming Engineering Co.

NBEENBEERNCE TSR N TEPHAFIE20E
Room 20, 4/F, Kinetic Industrial Centre
7 Wang Kwong Road, Kowloon Bay, Kowloon
Tel: (852) 2751 0338  Fax: (852) 2751 0336
Email: wmengco@netvigator.com
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Thank You

for your continuous
support and encouragement
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SUNBASE INTERNATIONAL PROPERTIES MANAGEMENT LTD

ax it & 3
@%Iﬁ YS @E g@pe%ﬂyﬁal?dg Fﬁgzﬁe;EManagement

Construction Engineering

(0 \EE a0 —
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= SUNBASE| . . .
Repair & Maintenance Service S Cleaning and Landscaping Services

HEgE

Project Management [sunsase

"5“’ o Securlty Serwoe

BN e 1

Energy Saving Consultancy |5""““E'

N BlsEe

{SUNBASE  Financial Management

SU BASE L B
INTERNATIONAL PROPERTIES MANAGEMENT LTD

225258666
A 9 © L

AA 2531 AA 25314 AA 253
XHA, LNTK XHA, LNTK XHA. LIIS
LNTK, MT

BEAPRERERANKERIBIRFRTESZPTEAEITE

37/F., Cosco Tower, Grand Millennium Plaza, 183 Queen’s Road Central, Hong Kong.
= 55 Tel:(852) 28651511 2813 8338 {8 HE Fax:(852) 2865 4293

i.‘z!i L Lot b

www.sunbaseprop.com



wiscog  FSC™ C137189

EENEEEQNFDRE

THE HONGKONG ASSOCIATION OF PROPERTY MANAGEMENT-COMPANIES

BEENEELFRE165REEAE2008-2010F
Units 2008-2010, Telford House, 16 WangHoi Read, Kewloon-Bay, Kowloon;"Hong Kong

#4t Website : www.hkapme.org.hk E 55 Tel : (852) 2186 6101
EH Email : office@hkapmc.org.hk {EE Fax:(852)2189 7245
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