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RIEFE % & 3R § History and Objectives
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FENRERBENT :

BURBENERZEREEE 2EFEKT
AEEBAREEEBAMRENEEREL E2EXER
FHEREESE2EXTRURELIRA L 2R
SREXEEQNRAZERESHE BERIBERBAXTF
AEERESNRBYEEE A TRHEHIR &
RERBZEESHEBFRAMHERERETYEEENHEZEH  SRRFE -

The Hong Kong Association of Property Management Companies Limited was formed in
January 1990 by a group of leading property management companies in conjunction with
the Chartered Institute of Housing Hong Kong Branch, (now retitled to Chartered Institute
of Housing Asian Pacific Branch), the Hong Kong Institute of Housing, the Hong Kong
Institute of Surveyors and the Royal Institution of Chartered Surveyors (Hong Kong Branch).

Principal aims and objectives of the Association are:

+ to establish, maintain and improve standards for the professional management of land
property and multi-storey building;

+ to provide an organization to represent and advise its members and to make
recommendations to or be consulted by the government or other municipal or
professional bodies on matters concerning property management;

to safeguard public interest by effective supervision of members of the Association and
implementation of code of professional conduct;

+ to encourage professional management companies to associate for the purposes of

cooperation, and to enhance and improve service standards;

to provide education and training to its members and those who are interested in the
profession; and

to provide, for the benefit of its members, a representative negotiating body, in any
discussion with the government or other bodies, relating to the interests, rights, powers
and privileges of its members or other matters of common interest.
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BEARAEEREABERYEXEELNT  FTHBEMREBR N 2FEEMA » REEE
MEEBRTEARETEXREERY  RETFERARZTR  SETEBHEABTR
FREERESRRABFREEEZHE -

o

EENBVANEUTHERGS  TUREBEARBES

\

— RAEE —HPF-BEUALEREELFUL 2 EERE THEESR
BRAAEERE —EEBAMFULCERBFERER -

ZERAREEE

B8 1,000 EAFEEN ; =
#B3830,000 F K2 TEE ; =
FB38 10,000 F 5K 2 L o

EEEARKREZMHES LAERE  THRERAWEEE -

The Association’s membership includes most of Hong Kong’s leading property management
companies, all of whom are committed to enhancing the standard of professional property
management.

The Association actively encourages new membership and is keen to ensure that Hong
Kong's smaller professional property management companies are fully represented and can
benefit from the activities of the Association and its committees.

Members of the Association have the opportunity to lobby government and to express
their views on issue of topical interest through discussion and consultation with relevant
government representatives.

A firm or corporation is eligible for consideration as a full member if it can satisfy the
following conditions:

1. In the case of a firm, a partner of the firm has over 5 years’ proven property
management experience and standing to the satisfaction of the Council, and in the case
of a corporation, the corporation has over 2 years’ experience in managing properties in
Hong Kong; and

2. At the time of the application for full membership the firm or corporation is managing
either

over 1,000 residential units, or
over 30,000 square metres of industrial space; or

over 10,000 square metres of commercial space.

A firm or corporation which is not eligible for full membership may be admitted as an
Associate Member of the Association.
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EEE & ZE B2 Management and Committees

BEZHE  TEFHRAFEEER  DH—(EN+TEEEEARARKRFTEKRCESE
BEER  ETREE HtHNEEEEREQAANKEHEREERTEL -
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EE B & Z B 2 Management and Committees
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EEE & ZE B2 Management and Committees

The policy, working directions and practices of the Association are stipulated, implemented
and monitored by The Council, which consists of representatives from 14 full member
companies elected by all members.

While the services of the Association are undertaken by a number of committees, the daily
administration of it is coordinated by the Secretariat. They include:

1. Activities Committee

« Organization of programmes and activities for the benefits of the members including
seminars, luncheon talks, visits, sports and recreational activities, annual dinner, etc...

+ Organization of joint venture programmes and activities with various professional
bodies, government departments and related organizations.

2. Disciplinary Committee

* Enforcement of Code of Conduct and management procedures.
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* Investigation of complaints and allegations against member companies for
breaching of the Code of Conduct.

* Implementation of disciplinary procedures.

* Review the Code of Conduct and recommend for amendments for the Association.
3. Education and Training Committee
+ Examination of the roles of the Association in providing further education and
training for employees of the members and to make recommendations about
improvements and developments that might be made in the future.

«  Communication of information on educational issues to the members.

+ Provision of specific training programmes with academic institutions and other
professional bodies.

+ Organization of educational seminars, talks and programmes.
4. External Affairs Committee
« Organizing overseas trade missions, seminars, conference and visits.
« Strengthening ties and establishing mutual understanding and information exchange
with overseas professional bodies, government departments and other related

organizations.

+ Participating in bilateral or multilateral cooperation agreements with overseas
counterparts which would be of interest to our members.

+  Keeping members informed of overseas industry development.
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EE B & Z B 2 Management and Committees

5. Membership Committee

« Establishment and enhancement of relationships between the Council and the
members as well as among member companies.

+ Recruitment and registration of members.

« Preparation and distribution of membership register.

6. Professional Practice Committee

7.

+ Preparation of constructive response to consultative and policy papers prepared by
the Hong Kong SAR Government on related issues that may have effects on members
of the Association.

+ Preparation of practice notes and related materials as guidance of members.

+ Preparation of advisory guidelines and circulars on specific topics for members’
information and reference.

Public Relations Committee
« Promotions of the Association’s service objectives.

+ Promotions of the Association’s profile and importance within the Hong Kong society.

Establishment of mutual understanding and relationship with external organizations.
« Coordination of events, programmes and activities.

+ Maintenance of media relations and exposure.

Publication Committee

« Coordination and publication of all reports and publications for the Association.

+ Maintenance and updating of the Association’s website regularly.

+  Production of newsletters and annual year books.

« Publication of various printed matters for specific events and occasions.
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2 5 57 B Code of Conduct
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@ & 5F Bl Code of Conduct

INTRODUCTION

Members of the Hong Kong Association of Property Management Companies Limited
(HKAPMC) are governed by its Memorandum and Articles of Association and this Code of
Conduct. The objective of this Code is to promote high professional standards and ethical
business practices.

This Code represents the minimum standards to which the HKAPMC subscribes. Members
are advised to read it in conjunction with all relevant Ordinances, any Deeds of Mutual
Covenant under which they operate and any related Management Agreements.

A member shall be required to answer questions, if so directed by the HKAPMC, concerning
his conduct in accordance with the Code. A member is liable to reprimand, suspension
or expulsion if his conduct is found to be in contravention of the Code or otherwise
inconsistent with the aims of the Association.

PRINCIPLES OF CONDUCT

To maintain a high standard of professional practice, a member of the Association should
observe the following rules:

A member shall faithfully carry out the duties which he undertakes, and shall have
proper regard for the interests both of those who commission him, and of those who
may be expected to use or enjoy his services.

A member shall endeavour to contribute through his work to the advancement of good
property management.

+ A member shall not knowingly undertake any work beyond his resources or beyond his
ability.

A member shall not subcommission work for which he has been commissioned without
the agreement of his client, or without defining the respective responsibilities of all

concerned.

A member shall not disclose confidential information imparted by actual or potential
clients without their expressed consent.
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2 5 <F Bl Code of Conduct

A member shall avoid actions and situations inconsistent with his legal or contractual
obligations or likely to raise doubts about his integrity.

A member shall not have such an interest in, or be associated with, any business as
would, or might, breach these rules.

Should a member find that his interests, whether contractual or personal, conflict so as
to risk a breach of this Code, he shall, as circumstances may require, either declare it and
obtain the agreement of the parties concerned to the continuance of his engagement,
or withdraw from the situation or remove the source of conflict.

A member shall inform his client in advance of the conditions of engagement and the
scale of charges, agree with his client that those conditions shall form the basis of his
appointment, and shall not demand or accept any other payment or consideration for
the duties entrusted to him, whether from the client or any other person or entity.

A member shall not maliciously endeavour to discredit other members of the HKAPMC.

A member shall abide by the Practice Notes on professional conduct issued from time to
time by the Council of the HKAPMC.

The HKAPMC upholds the principle of fair play in business and an honourable standard of
professional ethics. The framework for a standard of business ethics is provided by Section
9 of the Prevention of Bribery Ordinance. Members of the HKAPMC should ensure that they,
as well as their employees, fully understand and comply with these legal provisions.
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€ & Full Members

D E) (R B FHS)

Company Name (in alphabetical order)

EFEEERLA

Broadway-Nassau Investments Ltd 3123 2020

HIEEMEERERAT

Chevalier Property Management Ltd 2758 8632
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China Overseas Property Services Ltd

2823 7088

R (MEEE)BRAA

Chissay (Property Management) Ltd 2562 8625

BEYEEERRAT
Citybase Property Management Ltd

2388 7786

PR B R AT

CP Property Services Ltd 2142 3500
== N

FEEEERAR 1833 5208

CREA Management Ltd
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€ = Full Members

D E) (R B FHS)

Company Name (in alphabetical order)

RIRMERBEBERAF

Creative Property Services Consultants Ltd 2667 8638

HEBRBRBERAF

Easy Living Consultant Ltd 2625 0498

EEYEEEBRAR

Excellent Smart Property Management Ltd

2541 8221

BEEEARLA

Fore Glory Management Ltd 2322 8555

TEMEEERRLF
Goldwell Property Management Ltd

2891 3015

FEEEEEBRAR

Good System Management Limited 2815 3165
= /& = I\ =]

S EYEEEERAF 7060 0983

Goodwell Property Management Ltd
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2 B Full Members

D E) (R B FHS)

Company Name (in alphabetical order)

BHREEARQA

Goodwill Management Ltd 2908 3681

EEMESEERAA

Guardian Property Management Ltd 25121838
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ERMEEEBRLA
Hang Yick Properties Management Ltd

2545 5109

BERAXEEEBRAA

Harriman Property Management Ltd 2118 2628

BREEHE

Hong Kong Housing Society 2839 7888

BEERBAERLQA
Hong Yip Service Co Ltd

2828 0888

BB (MXEE)BERLF
Hongkong Land Group Ltd

2842 8428
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2 B Full Members

D E) (R B FHS)

Company Name (in alphabetical order)

ELREEARAT

Hop On Management Co Ltd 2739 8811

M WEEEBRAR

Hutchison Property Management Co Ltd 2128 7500

FEYMEXEERRLF
Hysan Property Management Ltd

2972 7000

MRYEEEBRAOAE

Island South Property Management Ltd. 2989 6555

HEBRTUXEERRAT

Jones Lang LaSalle Management Services Ltd 2846 5000

EEMXEERBERQE

Kerry Property Management Services Ltd

2967 2200

BRRBEEERRAF

Kiu Lok Service Management Co Ltd 2802 7966
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€ & Full Members

D E) (R B FHS)

Company Name (in alphabetical order)

HERIEHEI T AR AR

Knight Frank Petty Ltd 28401177

BRBEYEERRRAF

Kong Shum Union Property Management Co Ltd 23848728
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BRIEYEEERREBRAA
Liu Chong Hing Property Management & Agency Ltd

3768 9038

ERERGHET(MEXEE)BRAT

Memfus Wong Surveyors (Property Management) Ltd 2521 6061

EREKRERAT
MTR Corporation Ltd

2993 2111

it RYEEEBRAAE 2523 1056
New World Property Management Company Ltd

= = N

ERMEEERRA A 2794 9498

Nice Property Management Ltd
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2 B Full Members

D E) (R B FHS)

Company Name (in alphabetical order)

HRYEEERRAT

Parkland Property Management Ltd 2396 3377

REYEEBERRAT

Paul Y Building Management Ltd 2831 8338

BAFEEXBRAA
Plotio Property & Management Co Ltd

2815 2323

F-ATREHFNEEERRD A

Savills Property Management Ltd 2534 1688

WRYMEEERRLF
Shui On Properties Management Ltd

2879 1830

BAYEEEERAA
Silver Sight Property Management Ltd 2781 2208
= = I\ I
ENYXEERRLF 7138 1000

Sino Estates Management Ltd
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€ & Full Members

D E) (R B FHS)

Company Name (in alphabetical order)

ZEEXARQT

Stanhill Properties Ltd 2116 3912

FHYEEEBRAOAE

Sun Chung Property Management Co Ltd 2826 6600
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AL EEEERAE

Swire Properties Management Ltd

2844 3888

AEHYEEEBRAA

Taikoo Shing (Management) Ltd 2535 2525

KRESBRAA
Times Square Ltd

2118 8888

N L /N T
M_ﬁﬂ@%ﬁﬁ?ﬂﬁﬁﬁ N F] 2541 2938
Unimax Property Consultancy Ltd
= == INT
EWNEEERRAF 2626 7333

Urban Property Management Ltd
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€ = Full Members

D E) (R B FHS)

Company Name (in alphabetical order)

RS ET Y X EE R (F8)BRLF

Vigers Property Management Services (HK) Ltd 2342 2000

RRMEEERRAT

Well Sight Property Management Ltd 2781 2208

TRV ERIEBR AT
Wells Estate Services Ltd

2940 0233

KEFYEEEFRAR

Winland Property Management Ltd 28277333

MAMEEERRAT

Y.T. Property Services Ltd 2500 5555

BMEYXEERRLF
Yue Xiu Property Management Ltd

2806 0371
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Mt B = & Associate Members

DA (R BRERFHS)

Company Name (in alphabetical order)

RIKEROERERFRLA

Cheung Kong Center Property Management Ltd 2121 8368

SRYEXEZEERLQA

Kenwick Property Management Ltd 2591 1400
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2016 22017 FEHEE= The Council 2016-2017

2R rEgR

President Immediate Past President
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Mr Lee Chun Lai, Andrew Mr Tam Kwok Wing, lvan
HEEBBEYMEEEBRLQE HIZEM*EEARAT
Sunbase Int’l Properties Management Ltd Chevalier Property Management Ltd
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2016 22017 FEHEE= The Council 2016-2017

Bl =g
Vice Presidents

BELERE
Mr Wong Kai Sang, Cliff

PRI ERBERAT

China Overseas Property Services Ltd

EHRUE
Hon Secretary

SR At
Mr Sham Sik Shing, Simon

s ERREERA A
Kai Shing Management Services Ltd
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Sr Yeung Man Kai, Gary

LY FEEEFRLE
Shui On Properties Management Ltd

E15 A E

Hon Treasurer

BREFLE
Ms Lo Kit Fong, Jolene

M WEEEFRLF
Hutchison Property Management
Co. Ltd
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2016 22017 FEHEE= The Council 2016-2017

b=

Council Members

P
EEIREE FIREL, 8BS, ATMHLE FHEMEEE BEEIRMATHL
Mr Tam Kwok Wing, lvan  Dr Chan Chi Kau, Johnnie, BBS, P Mr Wong Ying Kit, Romulus I Kwong Ching Wai, Alkin, JP
HIZEYXERERAR ETYXEEREBRAA EEEEHE BRERBEERAR
Chevalier Property Guardian Property Hong Kong Hong Yip Service Co Ltd
Management Ltd Management Ltd Housing Society
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BEXESLE A EE BBk L REELE

Mr Wong Man Lung, Martin -~ Mr Tu Sik Man, Simon Mr Chow Chun Ling, Kenny  Mr Ng Fuk Wah, Rankin
EXMEEBETRAA EREEEERRAA BRERERAR KENEEBRRAT
ISS EastPoint Property Link Asset Management MTR Corporation Ltd Modern Living Property
Management Ltd Ltd Management Ltd

RMOBERD TERE EiREE L TREIMK, BBS, MH, A ¥4+
Sr Kam Siu Lam, Angel ~ Mr Kwan Chi Wah Dr Cheng Kam Wah, Edmond ~ Mr Suen Kwok Lam, BBS, MH, JP
E-ATHETNEERERAR FENYEEBERRLA EWYEEERRAA BIYEEEERAR
Savills Property Sino Estates Management Urban Property Well Born Real Estate
Management Ltd Ltd Management Ltd Management Ltd
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FE1EE K Past Presidents

2R (S

President Representative
1001 - 199, BAMEERERAE ST

Urban Property Management Ltd Mr Alan Constable

BFMEXEERRAA RIFE (3BK) £, MH

1993 -1994 b cific Hawk Management Ltd Mr Stephen Yuen, MH

FE-—ATFREHNNEEERRD A BEBEE

1996 - 1997 First Pacific Davies Property Management Ltd  Mr Alfred Lai

EEVESEERAF fRRESLE

2000 - 2003 Guardian Property Management Ltd Mr Peter Ho

2005 - 2007 EEVIRERFRAF TREIMK, MH, BBS, K4+
Hang Yick Properties Management Ltd Mr Suen Kwok Lam, BBS, MH, JP

2009 - 2011 B AMREERRAF b E
Urban Property Management Ltd Dr Edmond Cheng
2011 - 2013 ERBHBRAE BIERTREE, KRFPHL
Hong Yip Service Co Ltd Ir Alkin Kwong, JP
2013 - 2015 STEEMKREERRAF EEL kL
Chevalier Property Management Ltd Mr Tam Kwok Wing, Ivan

023

7
£
=
g
*SI'
>
oy
O

=

L
2N
>
O
=
M




o =
=1

-

Congratulatory
Messages




& T
I'THN

a

i T Congratulatory _/\_mmww@mm

Ho 20 R pitn B W T E o (46 | A o & b B 0

o
[@)]
C
a 3
>
AU
© & r
&
+mML
%3 ANE AR~
3 5h5
(O]
: SKES :
I ﬁEMmMn%
no E.WhEUOG
Hi§ = ﬁCﬁHM ‘
4 S
H o ~ &R F O

2 < ol o 3 i = A %m




RBECHK)ELE, MH
Mr Stephen Yuen, MH
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FEIRE L, BBS, JP
Dr Johnnie Chan, BBS, JP
2R
President
1997-2000

PAMEL FHFTEE TN
Dr Chan Chi Kau, Johnnie, BBS, JP

£ =
President
1997-2000

On the occasion of the 27" Anniversary of The Hong Kong Association of Property
Management Companies (the Association), I have much pleasure to reflect on the
landmark achievements of the Association over the past 27 years.

The Association has come a long way since its inception as a representative trade
association in 1990. Thanks to the incredible contributions and efforts of the Council and
its members, the Association has become a strong force in the property management
profession and real estate services sector.

One of the major areas of development of the Association is to work in collaboration with
the Government and all stakeholders for implementation of a mandatory licencing regime
which sets qualification requirements for Property Management Companies and Property
Management Practitioners. In considering the key parameters for the proposed regulatory
framework, the Association played an important role to address the concerns of all
stakeholders and tried to strike a balance between the interest of consumers and that of the
industry as far as practicable during the course of legislative enactment process.

The bigger and more representative the Association becomes, the better and more
strongly it can put forward the views of the property management sector to the
community and also the Government policy bureaux.

With a distinguished record of service over the decades, I am sure the Association will
continue to go from good to great and be more prepared than ever to take up the
challenges in the new era.
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Mr Suen Kwok Lam, BBS, MH, JP
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Mr Kendrew Leung
2k

President
2007-2009

1L 1)
ir1l HongkongLand

My best wishes and heartfelt congratulations to The Hong Kong
Association of Property Management Companies. For the past 27
years, HKAPMC has contributed great effort and committed to
supporting the Property Management industries. | hope HKAPMC will
continue its best practice in leading the Property Management
industries ahead and wish HKAPMC and its members every success in
the years to come.

Mr Kendrew Leung
Past President
(2007-2009)

Hongkong Land (Property Management) Limited 8th Floor, One Exchange Square, Central, Hong Kong
T +852 2842 8428 F +852 2845 9226 www.hkland.com
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BEREE
Mr lvan Tam
2R
President
2013-2015

It gives me great pleasure to extend my heartiest congratulations to the Hong
Kong Association of Property Management Companies (HKAPMC) on the
occasion of its 27th Anniversary.

Since its inception, the Association has played a pivotal role in enhancing the
service standards of property management in Hong Kong and strengthening
the professional status of the industry in the society. It has been dedicated
to promoting service diversification and enhancement among the property
management practitioners to meet the increasing needs of the society. It has
also, throughout the years, proactively engaged in policy consultation and
contributed pragmatic recommendations on issues concerning the sector.
This many endeavours from the Association has made it a leading professional
body of property management in Hong Kong today, well-recognized by the
Government, various professional organizations and the general public.

The achievements of the Association are remarkable indeed. These could never
be done by any individual, but by the concerted effort of all members. | am
very honoured to be able to celebrate with all of you, as the Immediate Past
President, the accomplishments the Association has reached. | truly believe the
Association will carry on with past success and safeguard the interests of its
members and the reputation of the property management industry.

This year also marks the 20th Anniversary of the establishment of the Hong
Kong SAR. Over the past years, the Association has walked with Hong Kong
and risen above various challenges. On this joyous occasion, may | wish Hong
Kong and the Association greater heights of success in the years ahead.

Ilvan Tam
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Mr Tommy Yuen Man-chung

31 Fl., Revenue Tower, 5 Gloucester Road, Hong Kong.

FWMT & LITE RSB A= —

Fax: 2583 9758 Tel: 2594 7601
Government

Property Agency ABHEE Our Ref.: (143) in GPA/GR/1-75/1 PL3
BREXE SREIHESE Your Ref.:

25 September 2017
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Message to
The Hong Kong Association of Property Management Companies

On behalf of the management and colleagues of the Government
Property Agency, I earnestly congratulate The Hong Kong Association of
Property Management Companies on its 27" Anniversary.

Over the years, the Association has made marvellous contributions
to fostering a culture of excellence and promoting professionalism in the
property management industry. I wish the Association continued success
in the years to come.

0
(To VUEN)

Government P Administrator
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www.cih.org.hk
Chartered Institute of Housing
Asian Pacific Branch
Units 2008-2010, Telford House,
16 Wana Hoi Road, Kowloon Bay. Kowloon, Hong Kona.
y— o = T (852) 2356 8680  F (852) 2356 7332
¢ {"‘" *% E apb@cih.org.hk
}ﬁ"}, Incorporated by Royal Charter  Registered Charity no. 244 067/R
F : INVESTOR IN PEOPLE Learn with us. Improve with us. Influence with us.
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Ir Dr Raymond Chan
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HKAEE E YRR LAZATEE &

> Hong Kong Association of Energy Engineers

President  Zsstb ettt 3545 SRR T3 AT 13 7 5 Rm 7, 13/F, Yue Fung Ind. Bldg., 35-45 Chai Wan Kok Street, Tsuen Wan, HK
Raymond KL. Chan  mmaE: 2890 2622 {&EL: 2890 2653 &FhE: www.hkaee.org  Tel: (852) 2890 2622 Fax: (852) 2890 2653 Website: www.hkaee.org

Immediate Past President
Colin C.L. Chung

Chairman
Leonard K.H. Chow

Vice Chairmen
Richard 8.T. Chan
EricK.W. Lau
HW.Yu

Conson KH. Yu
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Secretary
Leo H.Y. Chan

Treasurer
et en - Congratulatory Message
Directors
ckAu T am pleased to offer my warmest congratulations to the Hong Kong Association of
Mike C.Y.Cheng  Property Management Companies (HKAPMC) at the occasion of its Annual Dinner
Paul K L. Chong 2017.
K. Ho
BenL.Z. Liu
kc.tam  The HKAPMC is a leading professional body in the property management industry.
JeryWP.Tam  Throughout the years, the Association has successfully establish, enhance and
\WKWong maintain the standards for professional land and property management. The Hong

G'°rfj:'ev¥'z' m:g Kong Association of Energy Engineers is proud to be a partner of HKAPMC.

Shelley W.W. Zhou
On behalf of the Hong Kong Association of Energy Engineers, I wish the Annual

Dinner tonight a success.

Dr. Raymond KL Chan
President

Incorporated in Hong Kong with limited liabilities
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Mr Chan Ka Sing, Vod

eoe@ ® ® @M W @
HEH The Hong Kong Mediation Council
(A Division of Hong Kong International Arbrtration Centre)
I ‘ o Ny
N\l ]2

3E gﬁlé

N5 AY

T AR R £ T IR S R AR

201798

A division of Hong Kong International Arbitration Centre, a charitable institution limited by guarantee
38/F Two Exchange Square, Central, Hong Kong
Telephone: (852) 2525 2381 Facsimile: (852)2524 2171 E-mail: adr@hkiac.org Web Site: http://www.hkiac.org
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Ms Cora Yuen

E E & #®B F @@ & # B
HOUSING MANAGERS REGISTRATION BOARD

% B
* &
R #
O 3

T mae mu
a0 4 O 5 B
S T | | I O R S B

&

&8 EE M R93E1 655278 A/E2008-201 0% Units 2008-2010, Telford House, 16 Wang Hoi Road, Kowloon Bay, Kowloon, Hong Kong
WEE Tel: (852) 2544 3002 {4 H Fax: (852) 2877 9908 #@Hik Web Site: www.hmregistration.org.hk BF &4 E-mail: board@hmregistration.org.hk
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Ms Maureen Fung

EWM Institute of Shopping Centre Management Limited

Zm/f’ﬂf/}y Va Anmiversary

Congratulatory Message

On behalf of the Institute of Shopping Centre Management, I would like to extend my
heartfelt congratulation to The Hong Kong Association of Property Management
Companies on its Anniversary.

Throughout the years, the Association has made great effort in promoting excellence in
property management industry and exchange of professional knowledge at international
level.

I sincerely wish the Association and your members every success in the future
endeavours.

Maureen S.Y. FUNG
President (2016-2018) and Founding Chairman
Institute of Shopping Centre Management

Secretariat of Institute of Shopping Centre Management Limited
Unit C, 11/Fl., Block 2 Wah Fung Industrial Centre, No.33-39 Kwai Fung Crescent, Kwai Chung, N.T.
Tel: (852) 2728 0000 Email: contactus@iscm.org.hk Website: http://www.iscm.org.hk
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Mr Clement Lau

Congratulatory Message

Congratulations to The Hong Kong Association of Property Management

Companies (HKAPMC) on its 2017 Annual Dinner.

Since founded in 1990, HKAPMC has established itself as the important and
leading organisation for the property and facility management professions in Hong
Kong. Not only does HKAPMC ensure its members in providing quality services to
their clients, it also offers insightful comments to our government on real estate

and property management policies.

On behalf of Royal Institution of Chartered Surveyors, | would like to take this
opportunity to wish HKAPMC every success in the years to come, and look forward
to a closer collaboration between our two professional bodies.

Best wishes,

Clement Lau FRICS
Chairman

RICS Hong Kong

NEW YORK - SAO PAULO - LONDON + BRUSSELS - DUBAI - NEW DELHI - SINGAPORE - HONG KONG + BEIJING - TOKYO - SYDNEY

Limited, Inthe United King liability.

4 A

({9 rRICS

3707 Hopewell Centre, 183 Queen’s Road East,
Wanchai, Hong Kong

t+852 2537 7117

f +852 2537 2756

e ricseastasia@rics.org rics.org

073

Prl=
=1
=
A
M
O
>
(@)
-
Q)
~
=%
Q)
—~
O
-
<<
<
M
wn
wn
Q)
(@]
(D
wn




e R kvpn Bl 46 T 88

wif = @ 85
2R ) gk

w3 o, w2 Bl i sk oE 2o

074

Mr Anthony Kwok
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REAL ESTATE AGENTS LTD
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The Hong Kong Institute of Architects
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Ir Thomas Chan

THE HONG KONG
z, INSTITUTION OF ENGINEERS EE BE B TeG
ERIRMER President Ir Thomas K C CHAN

MSc(BSS) CEng FHKIE FCIBSE
EHMEELNOATIRSANITH FIéT FI)HEEMgR.F.E.(BSS.ELL)
9/F Island Beverley, No 1 Great George St, Causeway Bay, Hong Kong president@hkie.org.hk
EihTel +852 2895 4446  {HFFax +852 2577 7791
hkie-sec@hkie.org.hk  www.hkie.org.hk
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AHIR{E L, BBS, JP
Dr Johnnie Chan, BBS, JP

HEEFERAR G
The Hong Kong Institute of Housing

b a]=]
B
——
)
N
©)
-
Q
-
Q
~
=
Q
~
©)
-
s
=
g
n
n
Q
(@]
¢
0n

N

B
B

SO
I~
~

A w418 1 5
R Sk o - |1 o S5 2 5 (8 e o

T fi 3 22

W H RO kb ae g

182008-2010%F
16 Wang Hoi Road, Kowloon Bay, Kowloon, Hong Kong

077




EEREEFE
Dr Edmond Cheng

The Hong Kong Institute of Facility Management
clo Suite 2102 Connaught Commercial Building, 185 Wanchai Road, Hong Kong  Tel: 852 2537 0456  Fax: 852 2537 4426  http://www.hkifm.org.hk

Honorary Advisor
The Hon LEUNG Chun Ying
GBM, GBS, JP

Honorary Fellows
Ir r Raymond HO, SBS, JP

D LA WehSum, G, P Congratulatory Message
Mr Philip LO

et For the 27'" Anniversary of

Mr YU Qingein

e The Hong Kong Association of Property Management Companies
Ms WONG Lai Chun, BBS

Mr PAU Shiu Hung, SBS, JP
:A"D"[:;l:: :gll $BS, P

Dr CHAN Man Wai

Dr Daniel HO

MrErmiie 50 . ot .
e enne CHAN On behalf of The Hong Kong Institute of Facility Management, I would like to
Mr CHUNG Pui Lam, GBS, OBE, JP

St Johnny AU, JP
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MrCHEUNG Hau Wa, S8 extend our warmest congratulations to The Hong Kong Association of Property
) Management Companies on the occasion of its 27" Anniversary.

Founding President

Dr CHAN Man Wai (98-02)

Immediate Past President Taking this opportunity, I would also like to extend our sincere appreciation to

Mr LOW Hon Wah

HKAPMC for its contributions and achievements in promoting professional

Past Presidents L
Dr Danil HO (02.3) standards of property management companies in Hong Kong over the years, and
Mr Frankie SO (03-04)

Mr Kenneth CHAN g : N

sl wish HKAPMC continual success in the future.

Mr LAU Po Chi (08-07)

Mr IP Man Ching (07-08)

Mr Stephen CHUNG (08-09)

Mr Nelson HO (09-10)

Dr Eric CHAN (10-11)

Ms Celine TAM (11-12)

Ir Edward LEE (12-13)

Executive Council

(2015-2017)

President : Dr Edmond CHENG 1

Vice President: Mr Gary YEUNG

Hon. Secretary: Mr Victor LEE

Hon. Treasurer. Ir Alex CHEUNG M'T

Council Members

M Nelson HO Dr Edmond CHENG Kam Wah

Ir Dr Percy KONG

Mr LAM Cheuk Yum "

M Tim LAW President

Ir Edward LEE

Mr Eric WONG " o
The Hong Kong Institute of Facility Management

Directors

Communication -

Ir Dr Percy KONG

Corporale Affairs -

Dr Eric CHAN

Education & Membership -

Mr LOW Hon Wah

Professional Development -

Mr Nelson HO

Programme -

Mr Tim LAW

Professional Practices -

Ms Celine TAM

Research -

Dr Joseph LAI

Young Member -
M Simon CHEUNG

Setting New Heights for FM Professionals
Er3x AHGE EERKEERAARAR

EAIFH 185 SRUERENRAN 2102 6
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Mr Tak Wong
% THE HONG KONG INSTITUTE OF LANDSCAPE ARCHITECTS
ik = B B m m 2 §

Congratulatory Message for HKAPMC'’s Yearbook 2017

On behalf of The Hong Kong Institute of Landscape Architects, I am
delighted to extend my warmest congratulations to The Hong Kong
Association of Property Management Companies (The HKAPMC) on
its Annual Dinner 2017.

In the past 27 years, The HKAPMC has played a prominent role in
contributing to the maintenance and management for the built
environment of Hong Kong and also uplifting the quality of services
provided by its members.

On the joyous occasion of its Annual Dinner, may I take this
opportunity to sincerely wish The HKAPMC and its members to
continue their remarkable achievements in the years ahead.

Tak WONG
President

The Hong Kong Institute of Landscape Architects
10 September 2017

P.0. Box 20561, Johnston Road Post Office, Wan Chai, Hong Kong Tel: (852) 2896-2833 Fax: (852) 2896-3938

BB BB EEYSH 20561 57 5k (852) 2896-2833 {8F: (852) 2896-3938

Website: www.hkila.com
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Sr Thomas Ho

H THE HONG KONG INSTITUTE OF

¥ SURVEYORS
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The Hong Kong Association of Property Management
Companies Annual Dinner 2017

On behalf of The Hong Kong Institute of Surveyors, | would like to extend my
warmest congratulations to the Hong Kong Association of Property
Management Companies (HKAPMC) on the occasion of its Annual Dinner
2017.

Over the years, HKAPMC has made significant contributions to establish,
enhance and maintain the quality and professional standards in the property
and facility management sectors. | look forward to more exchange and close
collaborations between the Association and our Institute. | wish HKAPMC and
its members every success in the future endeavors.

{@

Sr Thomas Ho
President
The Hong Kong Institute of Surveyors
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BRIEBESLAE, MH, JP
Mr Anthony Chan, MH, JP

'i EEBHMEHGE
The Hong Kong Real Property Federation
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EXPERT ADVICE

Waste scheme
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Gathering Professional to Create Quality Living

The Hong Kong Association of Property Management Companies (“the Association”) is
celebrating its 27th anniversary in 2017. The Association was founded in 1990 with only
17 members. With our efforts to enhance property management standard through the
past 27 years, we have at present 98 members providing quality service for various types
of properties in Hong Kong. The Association has been gaining wide recognition for its
commitment to enhance the status as well as promoting professionalism of the industry.
Our 27th Anniversary dinner is held on 24 October 2017. It is our great pleasure to have
The Honorable Mrs. Carrie LAM CHENG Yuet-ngor, GBM, GBS, Chief Executive of the Hong
Kong Special Administrative Region, to be our Guest of Honor, together with our past
presidents, guests, council members and fellow members to join the important moment of
the Association.

While Society keeps moving ahead, property management plays an important role in the
daily life of the general public. Some utility services look simple and easy, such as provision
of stable supply of water and electricity in a building is in fact the result of continuous
effort payed by the practitioners in different arena of expertise. The industry has developed
into a diversified “facilities management” services and most importantly is to ensure lives
and properties of citizens are properly protected and safeguarded.
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Property Management Services Bill

Property Management Services is attracting more concern in public these days. The
Property Management Services Bill was passed by the legislative Council in Mid-May,
2016. The Association is looking forward to discuss with the Property Management
Services Authority (PMSA) the formulation of regulatory guidelines and licensing criteria to
commensurate with current aspiration of the society.

The licensing regime is yet to be in force while the detail criteria and by-laws of licensing
are still under consultation. We will contribute advices to PMSA and we believe all our
members will be able to meet the licensing requirement. We would suggest PMSA to make
reference of our membership assessment standard as their licensing criteria. We would
also work closely with the local academic and vocational institutions in the provision of
adequate quality educational programmes, courses, seminars and trainings with a view to
assist our practitioners to attain the requirement of licensing criteria.

Joining hands with Chartered Institute of Housing Asian Pacific Branch, The Hong Kong
Institute of Housing and Housing Managers Registration Board, we had conducted a
manpower survey since 2016 which reveals that there will be sufficient graduates from
relevant courses to join the industry. We suggested the government to grant a three-year
transition period to allow sufficient time for current practitioners to reach the required
qualification to obtain their licence. As a result, the quality of property management
services will improve significantly. According to the “Long Term Housing Strategy”
formulated by the Government, the total housing supply target for the decades from 2015-
4 - 16 to 2024-25 is 480,000 units and we had adopted the housing stock to form the basis of
assessement.
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Target additional practitioners Target total practitioners
required for 2015-2025 required for 2015-2025
Registered Professional Property 374 Registered Professional Property 2,691
Manager: Manager:
Licensed Property Management 911 Licensed Property Management 6,606
Officer: Officer:
Total: 1,285 Total: 9,297

The enactment of “Property Management Services Bill” (the “Bill”) could raise the
professional standards of the industry as a whole. Sustainable development are the
goals that will not be undermined. We expect that the demand and supply of property
management professionals will increase substantially, increasing housing supply will bring
the demand of property management professionals. Moreover, the launch of licensing
scheme will further help to inject new blood to our industry. Hence, we believe property
management industry has great potential to grow. The Association will use its best
endeavor to assist PMSA on the formulation of regulatory guidelines and licensing criteria
which would be commensurate with current professional standards that expected by
the society. Such effort will enhance professional image and confidence of the resident
guarantees the credibility of the industry.

Building Management Week 2017

Association has also actively participated in various kinds of activities relating to the
promotion of the industry. In late September 2017, the Association has been invited as an
co-organizer of the Building Management Week 2017 which was jointly organized by 6
government departments including the Water Supplies Department, Buildings Department,
the Electrical and Mechanical Services Department, the Fire Services Department, the
Food and Environmental Hygiene Department and the Home Affairs Department. It is
an honour that the Association had been invited as co-organizer and guest speaker. We
have fostered cooperation among relevant parties to enhance public awareness of proper
building management. Apart from this, we held a property management competition,
namely “Quality Management Caring Buildings” in June 2017 with the aim of promoting
the mindset of quality building management. Through the event, recognition was accorded
to outstanding building management organizations. We are happy to note that most of
the participants and winners are members of the Association. We look forward to having
more opportunities to promote quality building management with various government
departments and other related organizations in the future.

Fully support the Chief Executive and her team in policy implementation

We, being an Association with members providing property management services to nearly
70% of buildings in Hong Kong, it is our pleasure to assist in promoting government policies
in Hong Kong. Our Members have helped the Government to promote and disseminating
major policies by distributing leaflets and other relevant material in the properties under
their management. The Association has recently assisted the Transport and Housing Bureau
to distribute over 250,000 copies of “Customs, Immigration and Quarantine Arrangements
of the Hong Kong Section of Guangzhou-Shenzhen-Hong Kong Express Rail Link” booklets
and “Better connections Unleash endless potential” leaflets so as to let the general public
receive more proper information behind the policies.
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Overseas Visits

The Association is also committed in assisting Members to enhance their knowledge
through different channels including overseas visit. In May 2017, we had visited ‘Building
and Construction Authority (BCA)' in Singapore. The BCA is an agency work under the
Ministry of National Development, championing the development of an excellent built
environment for Singapore. Through the visit, members gained in-depth understanding
of Singapore’s property management development, environmental policies and related
regulations. In addition, we have also visited the landmark developments including
Winsland House | (Office), the Tembusu (Residential) and ION Orchard (Shopping Arcade)
which are managed by our Members’ Companies. Through this fruitful visit and experience
sharing, our Members enjoyed an excellent opportunity to learn inspiration in different
management philosophies.

We will also continue to work closely with the Mainland China counterparts and overseas
professional groups in order to create more business opportunities to our Members.

Provide professional advices on various legislative regulations

The association has always been very concerned about the different legislative
regulations that are closely related to the industry. Council Members are also representing
the Association to join various working groups/task forces in different Government
Departments in order to provide ideas and express our concerns for their consideration.
In 2017, the Association had made different submissions and press releases including
‘Implementation for municipal solid waste charging’, ‘Review on Building Management
Ordinance Cap 344." and 'Offsetting Mechanism of MPF’ to related departments. In future,
The Association will continue to enhance the communication with various Government
Departments to reflect the views of the industry and community for the reference of the
HKSAR Government in formulating new polices.

Congratulations to the new-term HKSAR Government and looking forward to the
communication with different Government Departments

This year marks the 20th anniversary of Hong Kong's return to the Motherland and the
appointment of the Fifth-term Chief Executive of the Hong Kong Special Administrative
Region (HKSAR) of the People’s Republic of China. In order to foster closer relationship,
the Association has paid courtesy visits to Chief Secretary for Administration, Mr. Matthew
Cheung Kin-chung, GBM, GBS, JP and Financial Secretary, Mr. Paul Chan Mo-po, GBM, GBS,
MH, JP to share the experience in ‘Labour Market Manpower Shortage’, ‘MPF offsetting
Mechanism’, ‘Building Management Ordinance Review’, ‘Scheme for local first-time
homebuyers’ and ‘Municipal Solid Waste Charging Scheme’. Meetings will be arranged with
other bureau secretaries and department heads.
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Other Activities

Our association has arranged talks and seminars on various topics to keep members
abreast of the latest development of related legislation. The Association has invited Labour
Department and Fire Service Department to organize Luncheon Talks in ‘RMAA Working
at Heights and Electric Safety Work’ and ‘Fire Safety in Mini-Storages’. We have also joined
hands with The Hong Kong Institute of Housing to organize a Seminar of ‘Court Cases on
Building Management’ and ‘Mediation and Arbitration’.

Last but not least, | would like to express my heartfelt gratitude to The Honourable
Mrs. Carrie Lam Cheng Yuet-ngor, GBM, GBS, Chief Executive of the Hong Kong Special
Administrative Region, to join our 27th anniversary dinner as the Guest of Honour.
Looking forward to the years ahead, we will do our best endeavor to work closely with the
Government and as usual, fully support Chief Executive and her team to implement the
polices of the government.
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SEENZE B 284 Activities Committee Report

“EB—tFEERKILE

Annual Football Challenge Tournament 2017

AE-E—LtFERHREBENNBERABIINNABTABRAA=Z+=ZBRELAERE
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,ﬁ\\'\, ’ ml:l% D—F :

The preliminary and final matches of the Annual Football Challenge Tournament 2017 were
held on 16 and 23 September respectively at the Morse Park Hard-Surface Soccer Pitches.
There were 24 member companies participated this year. After 40 exciting matches in total
of the Tournament, results are as follows:
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H BEKEANESEEGRLA
1st Runner-up Pamfleet Ever Gain Plaza Management Limited

BRE REISIMIEIRBFE AR QA

3rd Runner-up China Overseas Property Services Limited

$RFEE (Silver Cup):

oE ERYEEERRLT
1st Runner-up ISS EastPoint Property Management Limited

= EHYMEXEEFRAF
3rd Runner-up Urban Property Management Limited
18 5T F (Best Scorer):

B EBFY 3855 & (Government Department Invitation Cup):

oE BREN L EHKE

1st Runner-up Leisure and Cultural Services Department

3rd Runner-up Auxiliary Medical Service
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SEEIE B g Activities Committee Report

BIHE BEELLE - PRACEHZERER) » REIRIEL, BBS, AF#HL - £(HAER
BINEZESETFE)NRNBHLE - A (ZBHRE) FTHHERE -

First Row: Mr. Kwan Chi Wah - Middle(Chairman of Activities Committee), Dr. Johnnie Chan,
BBS, JP - Left (Chairman of Education and Training Committee) and Mr. Simon Sham -
Right(Honorary Secretary) officiated at the opening ceremony.
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BHFE/E  IUAM - F—AFBHE ERYEEENRHELETE !
Y EEBRAF E-—ARFBHEHYXERBRAR
Best Scorer: Yuen Lap Cheung - The Champion of HKAPMC Gold Cup:
Savills Property Management Limited Savills Property Management Limited

3 B jap i 2 =
ERYEEEATHERESE - BT EPIBAES
BEXRBARA A 'ﬁféﬁf}rin}ﬁi'on of Government
The Champion of HKAPMC Silver Cup: P

Department Invitation Cup:

ong) il By e Coseiny Ll Hong Kong Fire Services Department

EBEREE
EE BEE
Kwan Chi Wah
Chairman

Activities Committee
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LEEBE G| E Disciplinary Committee Report

ARSEBYEEE NN ESECEERT  KRZEEN-E——FRI AEHEE
EEETANKRRERASLS FHEREBE  UBRSSERERZRIFEF - H2HRID
mESEEREETEETARARMEXEERKENWERS -

BEDNEEBFNTRERNARLEIESR - PERLKEB/IMIBEXERA A 2%
EEMBEXGS Mﬁﬁﬂﬁﬁﬁﬁgﬁﬁﬁaﬁv%&h% BEXBHEXRRT -
B AABURERURBESERZENRIZIENEN  SEESEBE—F5
JEFE A -

KEEES

IF BREHL

With the mission to enhance the integrity and discipline among HKAPMC’'s member
companies, the Disciplinary Committee was set up in 2011 to provide a standardized policy
and procedure for investigating, evaluating and acting upon complaints alleging unethical
conduct by the member companies to ensure good practices of all members and the proper
operations of the industry. The success of the Association relies on every member’s efforts
to abide the Code of Conduct and deliver professional and quality services.

As a recognized trade association in the property management industry by the HKSAR
Government and various professional bodies in Hong Kong, China and overseas, it is
crucial to assure all members to comply with the requirements in the Code of Conduct and
admonishes all members to be aware of their professionalism.

Last but not least, | would like to take this opportunity to present my gratitude to all
member companies and fellow Committee members for their hard work and continued
support which contribute to the smooth operation of the Committee during the past year.

Dr Cheng Kam Wah, Edmond

Chairman
Disciplinary Committee
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ZEEAEBE-FHERFBENERTEHER  YEHBAEUBLERERHDBES
1 RYEXEBRRESRHUBEBEINOEEEE AED ROIMERE CPREXFERE - B
A (BZE2017F8A310)  KER 121 UAZREAFAEL EBERRBEBHEHEIK
DR IFTEINE  EABERER  B5  MAKEBERE AED 2% BETEA
THEREEISHNES 5 288 - RENKSHRE -

RARETVXEERLZEMBECEZAG  ZESHFBERETE - ANRE - HALLE
ERRZEEFRBEXERE ZEST 2017 FHEENRRERZMBRERERE - X5
BHREXBAZRZEREELQTA  BURSAKRREZIR  E—DHEDNREERR
BBREEFRLIRF ZUNFEERER  BFRERBLER  ATREHZZZEER
TARIRIR ©

RIBEE 7B RITEZIEPIRAEBIRGMEST - EENEREBFRER - BFIZ KB
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BEFERRR BABARERIFEREZHEER
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Education and Training Committee

The major aims and functions of the Education and Training Committee are to provide
education and training for members and those who are interested in the profession; to work
closely with the related government bureaux, departments, local academic and vocational
institutions in the provision of quality educational programmes, course, seminars and talks
with a view to promoting high professional standards and ethical business practices.

Following the passing of the Property Management Services Bill on 26 May 2016, the Chief
Executive of HKSAR Government signed off the Ordinance No. 10 of 2016 on 2 June 2016
and the Property Management Services Ordinance (Chapter 626, Law of Hong Kong) was
formally enacted. The Property Management Services Authority (PMSA) was formed in
December 2016 and our Immediate Past President has been appointed to the PMSA.

To cope with the Government Long Term Housing Strategy and the enactment of
the Property Management Services Ordinance, we have commissioned the Centre of
Urban Studies and Urban Planning, Department of Urban Planning and Design, Faculty
of Architecture, The University of Hong Kong (HKU) to conduct a research project in
collaboration with The Hong Kong Institute of Housing, Chartered Institute of Housing and
Housing Managers Registration Board. The main objective of the survey is to investigate
the manpower requirements in the property management industry with particular
reference to the housing management professionals and practitioners required in the
next ten years. HKU complied and released a study report which has been forwarded
to the related government bureaux and departments for reference. A joint press
conference was subsequently conducted to introduce the findings of the report and make
recommendations to the government accordingly.
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We continue to offer the one-year Professional Diploma in Property Management (PDPM)
course in conjunction with the School of Continuing and Professional Education of City
University of Hong Kong over the years.

198 applications were received in the 2017 academic year and 134 eligible candidates
successfully enrolled in the current year.

PDPM graduates who have registered as CIH student members at the commencement
of the programme would be eligible to apply for member certificate upon successful
completion of Practical Experience Requirements (PER).

The Committee continues to represent the Association in The University of Hong Kong
Housing Programmes Academic Committee, Programme Committee of City University of
Hong Kong and the Vocational Training Council, advising the Government and tertiary
educational institutions on provision of professional and vocational education and in-
service training for the housing services sector.
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The Committee maintained regular meetings with Fire Services Department (FSD) and
continued to work closely with FSD Ambulance Command and Auxiliary Medical Service to
organise Cardiac Pulmonary Resuscitation (CPR) and use of Automated External Defibrillator
(AED) training courses for frontline building staff. As 31 August 2017, 12,114 trained persons
are now qualified under FSD's “Heart Savers” scheme to operate defibrillators which have
been widely installed in major shopping centres, housing estates and properties managed
by member companies.

To recognize the important role played by building security personnel, the Committee
launched the Best Security Services Awards in 2017, in conjunction with the Kowloon
West/New Territories North Regional Offices of Hong Kong Police Force and the Security
And Guarding Services Industry Authority. The award scheme aims at promoting a higher
standard of services in the building management and security industry, boosting the
morale of security personnel and motivating them to continue working in partnership with
the police to prevent crime and provide a safe living and working environment for people
of Hong Kong.

Liaison Groups have also been set up to maintain constant communications with
government bureaux and departments such as Security Bureau, Home Affairs Bureau, Fire
Services Department, Hong Kong Police Force, Buildings Department, Security and Guarding
Services Industry Authority, Auxiliary Medical Service, Food & Environmental Hygiene
Department, Independent Commission Against Corruption, Vocational Training Council and
Employment Retraining Board, etc., and we look forward to continuing our cordial working
relationships with the government officials and policy makers with a view to achieving our
common goal of enhancing and sustaining the quality of living and working environment
for the community at large.
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The Association was invited to co-organise and offer expert advice for the “Building
Management Week 2017” jointly organised by six government departments (Water Supplies
department, Buildings Department, Electrical and Mechanical Services Department, Fire
Services Department, Food and Environmental Hygiene department and Home Affairs
Department) which featured diversified and enriching activities including Opening
Ceremony, Workshop, Symposium, Carnival, Competition and Award Presentation
Ceremony. President of the Association made a keynote speech on “Seizing Opportunity to
Achieve Professional Services”. The 4-day event attracted professionals and practitioners in
building management industry and members of the public joining the activities.

| wish to take this opportunity to thank all members for the continuous and unfailing
support they have rendered and, in particular, members of this Committee who have been
working quietly behind the scene of all our activities.

Dr Chan Chi Kau, Johnnie, BBS, JP
Chairman
Education and Training Committee

098




¥ HNEIE E B G, External Affairs Committee Report

ERMXEENAHERORBYEEERAURYEEERENER LB HAEEE—E
RRIGIMVITERMN - RBARIFES - BUFBHEERARBAKY - BHEBEHE -

201758 BMASESEINHMFEFEFEHNEERZKL B (The Building and
Construction Authority * fi#8BCA) ° BCAZHT IR B R BB T WS - LT BET K
BRREERNERRE AR -[ERXRRBIZEFNEZNAERERRES SRS EE
HEWLELRE -BCAWEMEAF KA E—EZE B8  UHFEZRRNERRERRER -
BBRAG  SEYUMMENYEEERRRE  BRER  URBCAZEEFFTEZNR
RERTE  HBERANT#H

Lo BT SE I N L ELIZRREIEE - B Winsland House | (J# A K#) » The
Tembusu (X538 B ) M ION Orchard (¥ H/00) o R T B2 EE N YHEE B S
BoRE—STHRE T ESEEYEEEREER LSERERBIVRE -

BREARR  HMSEEEDREDE RSN EXEENREE  BREAWEETEKT
28 REEAEEREREES -

HINEKEES

The Hong Kong Association of Property Management Companies endeavors to build a close
relationship amongst property management organizations in Hong Kong. We also strive
to explore latest technologies, services and innovations overseas. These efforts lead our
members to attain higher service standards and to foster business opportunity.

In May 2017, we organised a visitation program with the Building and Construction
Authority (BCA) of Singapore. BCA is an agency under the Ministry of National Development,
aims at developing an excellent built environment for Singapore. “Built environment”
refers to buildings and infrastructure in the surroundings that provide the setting for the
community’s activities. BCA’s mission is to shape a safe, high quality, sustainable and
friendly built environment for Singapore. Through the visitation, our members gained
a better understanding on the recent development of property management industry,
policies and regulations in Singapore, particularly on the BCA Green Mark Scheme, an
initiative to drive Singapore’s construction industry towards more environment-friendly
buildings.

Besides, through the visits to some landmark developments at Singapore (i.e. Winsland
House | — an office building, The Tembusu — a residential development, and ION Orchard
— a shopping mall), our members were enriched with the knowledge about the operating
philosophies of those property projects and were inspired by their excellent property
management services.

Looking ahead, we will foster to exchange our knowledge and best practices with
Mainland China and overseas professionals so as to enhance the standard of the property
management and create more opportunities and advantages for our members.

Kenny Chow
Chairman
External Affairs Committee
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EEENZEEENRENT :

(—) BEHERESESERIENBEEE - EREMRBARAT - FttRNEEE
ARAARERNESEERA DI BREAFE—ARSAREABHBHEE -

(Z) SEENRHEBNYXEAMERAFINERK LHREXEEQAHENNAEL -

SREEKEET
IE EXE

The Membership Committee is pleased to report as follows:

(1)  We have at present 95 Full Members and 3 Associate Members. Easy Living
Consultant Limited, New World Property Management Company Limited and Island
South Property Management Limited were accepted as Full Member in January and
June 2017 respectively.

(2)  The “Members’ Portfolio and Property Register” was updated and uploaded to the
HKAPMC website at the beginning of this year.

Wong Man Lung, Martin
Chairman
Membership Committee
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)

The Professional Practice Committee has proactively expressed views on policies in relation
to property management industry with an aim to protect the interests of the industry.
During the year of 2017, the Professional Practice Committee has submitted opinions to
the Government and has attended various meetings with the Government or Government
related bodies to express our views on the proposed legislations or practicing guidelines in
relation to property management industry including the followings:—

. Attended meetings with Mr Wong Kam Sing, GBS, JP, Secretary for the Environment
and regular panel meetings organized by the Environmental Department
expressing our views on Waste Charging, Waste Separation and Recycling and other
environmental protection issues

. Attended meetings of Food Wise Hong Kong Steering Committee and its sub-
committee (Member of Sub-committee on General Publicity and Education) of the
Environment Bureau

. Continued to exchange our views on Building Management Service Bill and Building
Management Ordinance with the Home Affairs Department

. Attended “Building Refinement Platform” meeting convened by the Urban Renewal
Authority expressing our views on their “Smart Tender Building Rehabilitation
Facilitating Service Scheme” and other building maintenance and repair issues
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. Attended “Task Force on Work Safety of Repair, Maintenance, Alterations and
Additions (RMAA) Sites (TF-RMA)” meeting convened by the Construction Industry
Council

. Expressed our views on standard working hours and MPF offset arrangement and

other labour issues

. Attended the Electric Vehicle Interest Group (EVIG) seminar and forum organized by
Hong Kong Productivity Council

. Attended regular liaison meetings with the Fire Service Department

The Professional Practice Committee will continue to protect the interest of the property
management industry by offering constructive and professional advices to the related
organizations and will establish an effective communication platform with the related
Government bodies to uplift the professional status of the Association and the property
management industry as a whole.

Alkin Kwong
Chairman
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ANHEAERZE EZFIRE Public Relations Committee Report

Public Relations Committee

The missions of Public Relations Committee are to promote the profile and significance
of the Association in the community as well as to strengthen mutual understanding and
relationships with other organizations.

In 2017, the Association has co-ordinated as well as actively participated in a variety of
programs and activities by various Government Departments and bodies. These activities
include: (1) Continual support of the “Recognition of Prior Learning (RPL)” mechanism. (2)
Support to the various Best Security Services Award organized by the Hong Kong Police
Force and actively participate in the crime prevention initiatives such as “Project VanGuard”
and “Project LinkGuard”. (3) Various environmental campaigns e.g Energy Saving Charter,
etc.

With a view to promoting the importance of Occupational Safety and Health in the Property
Management industry, the Association has again joined hands with Occupational Safety &
Health Council and Labour Department to organize competition for “Best Property Safety
Management Award 2016 — 2017”. The competition was very well received with 168 entries
and the award ceremony was successfully held on 24 January 2017.

The Association also offered views on relevant property management issues and other
controversial issues including Standard Working Hours, Cancellation of MPF Offsetting
Mechanism, Property Management Services Ordinance, proposed amendment to Building
Management Ordinance and imposition of waste disposal levy etc.

Lastly, | would like to extend my heartfelt gratitude to all members for their staunch
support and active participation in the events and activities organized by the Association
and | look forward to your continued support in the coming years.

Sr Kam Siu Lam, Angel

Chairman
Public Relations Committee

104



HIREEE B3, Public Relations Committee Report
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As the chairman of the Publication Committee, we are trying to make use of the Newsletter
to disseminate property management issues like newly launched Ordinances and industry
activities relating to property management field so as to enhance the communications
between the Association and its members.

To keep members abreast of the social phenomenon and public awareness related to
property management, we select some issues as our theme topic. In the newsletter of
May 2017, the theme topic was “Smart Tender building rehabilitation facilitating services”.
We provided information for members to understand more about the scheme, to enable
building owners for acquiring more information about the building rehabilitation market,
and to proceed with the tendering process for the works contractor in a fair, unbiased and
competitive environment.

The Association strives for strengthening the connection with its members and the
community. In order to enhance the public’s understanding and promote the Association’s
image, we try our best to enrich the content of the website and update the latest
website information regularly. All members and the public can access our website
www.hkapmc.org.hk to browse for the latest information of the Association. In addition,
all members and the public are welcome to forward their views and opinions on property
management via the Association’s email address office@hkapmc.org.hk.

Suen Kwok Lam, BBS, MH, JP
Chairman
Publication Committee
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2200 Hong Yip Service Company Ltd.

MM EMESERKE

Member of Sun Hung Kai Properties Group
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Established as a member of Sun Hung Kai Properties Group, J‘\x | \\ ﬁ g
s

Hong Yip is one of the largest property and facilities management companies in Hong Kong,
managing around 1,600 individual building blocks, representing 110 million sq.ft in
total ranging from private estates, luxurious houses, commercial and industrial buildings,

shopping centres to school facilities.
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/J ] services. Our success, our heritage, is that we
v understand your business needs and excel in their
delivery. Contact us for more information on reducing

business costs through integrated outsourcing.
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Serving the world’s community with
the highest level of dedication

From our base in Hong Kong, the MTR Corporation has steadily
expanded overseas. With operations in Shenzhen, Beijing, Hangzhou,
Stockholm, Melbourne and London, we are serving communities and
connecting people in these cities with the same level of dedication and

heartfelt service that you enjoy in Hong Kong.

caring for life’s journeys ‘ gMTR
a0 I D e



Service from the heart

Carrying an average of 11.2 million* passengers worldwide

every weekday, the MTR operations now reach into other
cities in mainland China and overseas, connecting and

growing the communities with caring service.

*figure n 2016 caring for life’s journeys ’ gMTR
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Savills has a network of over 700 offices and associates throughout the
Americas, Europe, Asia Pacific, Africa and the Middle East

Learn more at savills.com.hk

Savills Property Management Limited 5 — A FE# Y EEEER A T

Suite 805-13 Cityplaza One, 1111 King’s Road, Taikoo Shing, Hong Kong
BFRBREENM M SFEALEP O E18805-13F OR
Tel= 5% : 852 2534 1688 Fax{EH : 852 2851 1249

[=] -
e savills
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EA Co. Licence No.: C-002955




You're in good hands

With the Compliments of

savills

7/F, Cityplaza One, | | I | King’s Road,

Taikoo Shing, Hong Kong

ERRNEWEEE N IFAEHPLEELE

Tel B5F : (852) 2512 1838 Fax {2 H : (852) 2887 3698
E-mail BE © info@savillsguardian.com.hk

Website #f83t : www.savillsguardian.com.hk

| savills
I L] Guardian
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SHUI ON PROPERTIES MANAGEMENT LIMITED
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Sino Property Services
Tel : 2138 1000

WWW.Sino-propertyservices.com
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Our Core Business:
Property and facility management

Real estate agency

Ancillary business — procurement, laund
- Interiors and special projects:

Hong Kong &/  (852) 3610 2340

Beijing JtX (86-10) 6538 8385

Shanghai /& (86-21) 3368 6556

Email EEf: info@synergis.com.hk Shenzhen ;23| (86-755) 3320 6002
Website #81lt: www.synergis.com.hk Qingdao 55 (86-532) 8610 2718
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Tel: 2138 1000 www.sino-propertyservices.com
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=% == A Passion of Service
Urban Group A Quality Credent

EEAZEKS Member of FSE Holdings

Hong Kong’s Premier Facility and Property Management Group

Urban Group is recognized as an industry pioneer for its modern property and facility management services. With
over five decades of market experience, Urban has developed a unique business model and market advantage that
offers vertically integrated services supported by accredited standards and certifications in international quality
management systems.

The Group holds a significant, if not the largest, market share of composite residential development assets with over
160 million square feet of real estate assets under its management. Our portfolio covers over 378 projects and serves
over one million people across the territory. With the combined service synergies and economies of scale created,
Urban stands currently as one of the largest private property asset and facility services groups in Hong Kong that
includes an established network of both public and private sector clientele.
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LEEZ/HE Member of FSE Holdings

Services for a Quality Built Environment

Ht N M MR OEEORSEORS

Waihong Environmental Services Lid.
Waihong Integrated Green Services Ltd.
Unit 1618, 16/F, Chevalier Commercial Centre,

8 Wang Hoi Road, Kowloon Bay, Kowloon, Hong Kong

Tel: (852) 3173 3888 / 3173 3833 Fax: (852) 2786 1211
E-mail: info@waihong.com.hk  Website: hitp://www.waihong.com.hk
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Chartered Institute of Housing
Asian Pacific Branch

e BT B R SR BB €y o K > 6

2008-2010 Telford House, 16 Wang Hoi Road, Kowloon Bay, Kowloon, Hong Kong
B LR E R B 1657 /8 & KE2008-20107F

Tel EEZE: (852) 2356 8680 Fax HE; (852§ 2356 7332
Website #fghk: www.cih.org.hk  Email ZEH: apb@cih.org.hk

P— W



i

o

PChaanssste et sanbas

7

i

Il

&

iE

I 22

S

GHOOETI Ar -

e

' B # E T R @B B &
HONG KONG INSTITUTE OF REAL ESTATE ADMINISTRATORS

Tel : 2828 5278 Fax:3007 0675 P.0.Box 4126 GPO HK
Email : info@hirea.org.hk  Website : www.hirea.org.hk
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The Hong Kong Institute of Housing
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HFAENFEELHE165REEAE2008-2010ZF Units 2008-2010, Telford House, 16 Wang Hoi Road, Kowloon Bay, Kowloon, Hong Kong
5T Tel : (852) 2544 3111 | {8 K Fax : (852) 2544 3112 | E-F &4 E-mail : info@housing.org.hk | 481k Web Site : www.housing.org.hk
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To provide for the registration
professional housing manage

HOUSING MANAGERS REGISTRATION BOARD
BrE & E it EOE



TECHNOLOGY i
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C Eal 'l@ Cleanic Cleaning Equipment Ltd. Rm. 1205, 12/F., Cheung Fung Ind. Bldg., 23-39 Pak Tin Par Street, Tsuen Wan, Hong Kong
Cleanic Cleanin g EquipmentLed.  Tel: (852) 278 98877 Fax.: (852)2787 0951 Website: www.cleanic.com.hk E-mail: sales@cleanic.com.hk

Guardforce
Cost-Effective

Property Management
With Advanced Technologies

Less Manpower . More Cost-Efficient & e IR R® ognition

*

Retail Analytics @m)
‘\

\

) Robotics

Smart Parking Solution
| S,

Call us at

2765 2861

for consultation

Designed for malls, residences, offices, carparks

Guardforce Limited | Email: mkt@guardforce.com.hk | Web: www.guardforce.com.hk



SECURITY SERVICES

The Best Outsourcing
el | Company 2013 - 2017
.| Company

By The International Association of
Outsourcing Professionals

The Best Security
Service 2017 - 2018

By Yellow Pages Award

“Security Services is all about making ' , Tel: (852) 2729 2266
our customers feel safe. We do this by sn Fax: (852) 3188 0879
understanding your purposes, providing - : Address: 3/F, 163 Hoi Bun Road,
solutions and even doing more than Kwun Tong, Kowloon, Hong Kong
you expect” www. hk.issworld.com/security

WLk thee Comgpelissrersts
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Kam Kong Eng Company Ltd.

FT B3, 11/F., Tai Chi Factory Building
25-29 Kok Cheung Street, Tai Kok Tsui, Kowloon

Tel: 23919830 Fax: 2391 9370 email address: kamkongkc@netvigator.com
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NAN FUNG PROPERTY MANAGEMENT

aRAMEAS
Intermational Holdings Limited and its subsidiaries.
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MEPORK SERVICES LIMITED

Mmit: EREFHARFEGOEWEBEMAF19H

Eih: (852)2823 7088

BE. (852)3102 0683
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Lik On Security Ltd.
Lik On Technology Ltd.

Likons www.likon.com.hk service@likon.com.hk Tel 2485 2485

A BIEE T AEF R A F

SANG FAI CONSTRUCTION ENGINEERING CO., LTD.

BEHERE _NRAHE
Tel E5% : 2511 8182

Fax B> /SH : 2511 8262
E - mail EEF#B3§ : sangfai@sang-fai.com

Website #81lk : www.sang-fai.com
5/F., 269 Hennessy Road, Wanchai, Hong Kong
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Sang Kee Building Maintenance Company Limited

i IEAT

Sang Kee Decoration Company

T
Sang Kee Metal Company

THE&EHE :
BEHEFHE - PRTIE - KEEN - BikPE

E-mail: sangkeedc2@gmail.com
EFERITE BBEEEHMREsRIMAP OBELTEMR
Tel: (852) 2886 8146 Fax: (852) 2886 8147 / 3427 1044
E&PI™ @ NETEBE 277 SRR E BT 2555
Tel: (852) 2348 3108

NEKRREWMIERTIRRQ A

SUPERPOWER PUMPING ENGINEERING Co., LTD
THEREREBEKRMHERZ —

S it
(SINCE 1977) suPEHinER

Roolialitity

DewateringfSeries

G/F., Times Tower, 928-930 Cheung Sha Wan Road, Kowloon, Hong Kong Service Hotline: 2746 4933
Tel: 2746 4933 Fax: 2786 2307 Email: info@sppump.com Website: www.sppump.com



VPOWER SECURITY
BPHRE
Provision of security services for

the Property Management
Industry:

Security Guarding
Events Security

Cash-In-Transit
Cash Management

Secured Storage &
Distribution Services on
Valuables
ERZEGEE 16852 RERABFR L7035
Unit 703, Goodman Global Gateway, 168

Yeung Uk Rd, Tsuen Wan, N.T.,
Hong Kong

T: 852 2787 9666 E: cs@v-power.com
WWW.V-power.com

%m‘sﬂm *
*
ot oy
OHSAS 18001:2007 1SO 9001:2008 ISO 14001:2004 IS0 28000:2007 ISO 10002:2014
Certificate No:S522 Certificate No:Q1120 Certificate No:E682 Certificate No:SC007 Certificate No:CS089

EBNEELFBE165E/E AE2008-2010F
Units 2008-2010, Telford House,

491 Website:  www.hkapmc.org.hk

BHE-mail:  office@hkapmc.org.hk
16 Wang Hoi Road, Kowloon Bay, BiaTel: (852) 2186 6101

Kowloon, Hong Kong EEFax: (852) 2189 7245
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Securing Your World
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Your Security Service Partner
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Ha: NBERAAEILE688-6905RE A REDEEIFIE
B D, 9h Floa; Ka Ming Court,
688-690 Castle Peak Road,
Lai Chi. Kok, Kowloon

(852) 2484 2328
(852) 2423 3223

customerservice@certiscenturion.com.hk RE N EIEHRIRAE0322

www.certiscenturion.com.hk BESHRLARERERSTIF0109

With the Compliment
o

j‘E

KWONG KEUNG HONG
‘@
AT

&MU+ FRIEEAE TIZHE R

Flat 508, Block N, Telford Gardens, Kowloon Bay,
Kowloon, Hong Kong
FENENREEIZECENES08E

TelBaE: (852) 2759 9665 Fax{@iE: (852) 2756 8647 / 2317 7655
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< N ENGINEERING COMPANY

NEW FU HING tnoreemme Liames

ENGINEERING LIMITED

NBEREH 91 3 FEE 1 2191 4849
fBE 26259189 2392 4849
EFE | newfuhing@yahoo.com.hk 2393 4849

With the Compliment of

/N,

Nga Luen Construction & Engineering Co-, Ltd-

"B T B A R o 7

We offer Building Maintenance, Concrete Repair,

Waterproofing, Interior Decoration Services.

&» Registered General Building Contractor o6
& Registered Minor Works Contractor @&
& Occupational, Safety & Health Council — OSH Star Enterprise &
& Registered Electrical Contractor of Electrical & Mechanical Services @
& Member of HK Concrete Repair & Waterproofing Association é»

& Carbon Audit Pilot Fund — CarbonSmart Organization é&»

Tel : 2427 3788
Fax: 2427 3700
E-mail: nlce@ngaluen.com.hk
Flat B, 16/F., Galaxy Factory Building,
25-27 Luk Hop Street, San Po Kong, Kowloon.




——— We Provide

We Listen & We Care

* General Cleaning * Marble Restoration
* Carpet Shampooing * Pest Control Services
* Waste Management * Pre-intake Initital Cleaning

« External & Curtain Wall Cleaning

SE VAR —1 Address:5/F, Hong Kong Plaza,
<; NHBRBRAT 188 Connaught Roat West, HK
Nixon Cleaning Co., Ltd.  Tel: (852)2563-0118

Fax: (852) 2590-6983

g % . H i Professional » Dedication
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With the Compliments

WAE ok RIREH R A A
S & S CLEANING COMPANY LTD

A BT MAT U 230504 WA 124
12/F, Great Smart Tower, 230 Wan Chai Road, Wan Chai, H.K.

With the Compliments
of

Sine Cleaning & Nurseries Services Ltd.

% X F R R B SRS A IR E)

Tel: (852) 2819 1408 Fax: (852) 2819 1411
Wik FA LR 2 EREBTT-I HKTFFPSHEB T
Add: Flat B, 8/F, Hollywood Centre, 77-91 Queen’s Road West, Sheung Wan, H.K.

3]

R MR OB A PR
STORFIELD INSURANCE CONSULTANTS LIMITED

Insurance Brokers
A AT T R FF3085% £ AR 02742706 22709 %

&

%

2706-9, C. C. WU BUILDING, 308 HENNESSY ROAD,

WANCHAI, HONG KONG

TEL: 2231 0333 FAX: 2231 0338
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SUN PO ELECTRICAL CONTRACTING CO., LIMITED

EREFEEB410NEBFNEERE10ECE
Flat C, 10/F., Thomson Comm. Bldg. 4-10 Thomson Rd., Wanchai, H.K.

Mobile: (852) 9468 8949
Tel: (852) 2861 1123

Fax: (852) 2527 9351
Email: sunpo@netvigator.com

7

WO LEE
WO LEE CONSTRUCTION & DECORATION CO. LTD.
m#a g8 & X &fn T £ 8 B &4 ¥

o

Room 29, 4/F., Sino Industrial Plaza,
9 Kai Cheung Road, Kowloon Bay, Kowloon
EERMHEEIREMIEPL4E2E
Tel: (852) 2796 9650 Fax: (852) 2799 8090
E-mail: wo.lee_construction@yahoo.com.hk

2 b8 AR (IARED)

Wong Paj Tailor CO.(Umform)
¥ SincE 1975

Tel.No.:2386 2611 2720 9629
Fax.No.:2958 9093

Email: nelson@wongpaihk.com
info@wongpaihk.com

RIVESILE202-210sREEAE 12 EREREE12- 135
(RIVEMIEAEO)

Shop 12 -13, 1/F., Hing Lung Building, 202-210 Castle Peak Road, Kin.
(Cheung Sha Wan MTR Station - A3 Exit)

—EJG]E

EH—ZA: 10am - 7pm
£HA75: 10am - 5pm
EHH: (k8

Office Hours
Monday to Friday: 10am to 7pm

Saturday: 10am to 5pm
Sunday : Holiday

UL I8 51
BERREZFRBAOZFREE

Thank You

for your continuous
support and encouragement
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HFWLESEZEB N\ LEEPL 2 HEEE . (852) 2318 1818 ¥ . (852) 2757 5138
www.chevalier.com
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THE HONG KONG ASSOCIATION OF PROPERTY MANAGEMENT COMPANIES

51657 @18 AE2008-2010%
-2010, Telford House, 16 Wang Hoi Road, Kowloon Bay, Kowloon, Hong Kong

bsite www.hkapmc.org.hk E5F Tel : (852) 2186 6101
mail : office@hkapmc.org.hk fEE Fax: (852) 2189 7245

MIX
Paper from

responsible sources
EVEWC@ FSC™ C007234




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug true
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName (U.S. Web Coated \(SWOP\) v2)
      /DestinationProfileSelector /UseName
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MarksOffset 0
      /MarksWeight 0.283460
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PageMarksFile /JapaneseWithCircle
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


