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The Hong Kong Association of Property Management Companies Limited was formed in
January 1990 by a group of leading property management companies in conjunction with
the Chartered Institute of Housing Hong Kong Branch, (now retitled to Chartered Institute
of Housing Asian Pacific Branch), the Hong Kong Institute of Housing, the Hong Kong
Institute of Surveyors and the Royal Institution of Chartered Surveyors (Hong Kong Branch).

Principal aims and objectives of the Association are:

to establish, maintain and improve standards for the professional management of land
property and multi-storey building;

+ to provide an organization to represent and advise its members and to make
recommendations to or be consulted by the government or other municipal or
professional bodies on matters concerning property management;

to safeguard public interest by effective supervision of members of the Association and
implementation of code of professional conduct;

to encourage professional management companies to associate for the purposes of
cooperation, and to enhance and improve service standards;

to provide education and training to its members and those who are interested in the
profession; and

to provide, for the benefit of its members, a representative negotiating body, in any
discussion with the government or other bodies, relating to the interests, rights, powers
and privileges of its members or other matters of common interest.
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The Association’s membership includes most of Hong Kong’s leading property management
companies, all of whom are committed to enhancing the standard of professional property
management.

The Association actively encourages new membership and is keen to ensure that Hong
Kong’s smaller professional property management companies are fully represented and can
benefit from the activities of the Association and its committees.

Members of the Association have the opportunity to lobby government and to express
their views on issue of topical interest through discussion and consultation with relevant
government representatives.

A firm or corporation is eligible for consideration as a full member if it can satisfy the
following conditions:

1. In the case of a firm, a partner of the firm has over 5 years’ proven property
management experience and standing to the satisfaction of the Council, and in the case
of a corporation, the corporation has over 2 years’ experience in managing properties in
Hong Kong; and

2. At the time of the application for full membership the firm or corporation is managing
either
over 1,000 residential units, or
over 30,000 square metres of industrial space; or
over 10,000 square metres of commercial space.

A firm or corporation which is not eligible for full membership may be admitted as an
Associate Member of the Association.

003



EHEEB KR ZEE S Management and Committees

BEHE  TEFHRAFEEEYR  NH—ENTHESEAARKRFTEANCESE
BEEH  ETREE - HtHOEEEEREQAANEHEEEERTEL -

o B2 EERIATRCEZEERE  MABZERABBEZHNEREEN
H-HEBTZEESRE

—.EBES

A}

. BEESHTRZED GFEHRE - FEE K9 XEFBREFRE -
STE 2 SREE BB R B AT -

- BITREFARERRSE .
BERAEAEEEERGETH I RARIEE
- BTRERRE

- BEEEFAZAR  XEHBFELEE -

HEREIESE

- EREEMBIREXEZBMKZIER  EEHESEABEDzAC  TRERE
ZRERBRES -

- BEEREHEEMNERZAESTEEE -
© BTESMEBREXREBEPILIRE -
© RERZUHNE BERHEMESD -
m.HIEHEET
EMBIEBRERD  BE - - GRERFF -

- IRENEINEEE  HXER - BFANPIREMEREE I IRNBE  WEY ER
BEENREFBE -

- EUEEZFBERART 2HERZINESIZHBEER 2EBRNZEBEFERHE

BEERHBMITERREM -




EEEE & ZEE 2 Management and Committees

I .EREBES

BURRAEESHURES  UREEZBNERK -
BURERES -

AEBRERNAS RS EMBEcEHENAEANFREAZZU 2 ORRER

FEEHTRARMEEER  UHEESE -

ABRIERFIERESINES  UMHASESE -
t. AXAREES
HEHRS 2REER -
EEHSEE B L cEEMUREES o
HETEKBRYEREREZRIF@E -
AR ERSEREER -
BUNEFRIFZENBER -
N HERES
SRRERBE ZHERTI -
EHEHRERHE 2 BBARL -
RENEEBAKRELR -

RASRISE M R EEENRT Y o

005



EEEE & ZEE 2 Management and Committees

006

The policy, working directions and practices of the Association are stipulated, implemented
and monitored by The Council, which consists of representatives from 14 full member
companies elected by all members.

While the services of the Association are undertaken by a number of committees, the daily
administration of it is coordinated by the Secretariat. They include:

1. Activities Committee

+ Organization of programmes and activities for the benefits of the members including
seminars, luncheon talks, visits, sports and recreational activities, annual dinner, etc...

+ Organization of joint venture programmes and activities with various professional
bodies, government departments and related organizations.

2. Disciplinary Committee
*  Enforcement of Code of Conduct and management procedures.

* Investigation of complaints and allegations against member companies for
breaching of the Code of Conduct.

* Implementation of disciplinary procedures.
* Review the Code of Conduct and recommend for amendments for the Association.
3. Education and Training Committee
+ Examination of the roles of the Association in providing further education and
training for employees of the members and to make recommendations about
improvements and developments that might be made in the future.

«  Communication of information on educational issues to the members.

+ Provision of specific training programmes with academic institutions and other
professional bodies.

+ Organization of educational seminars, talks and programmes.

4. External Affairs Committee

+ Organizing overseas trade missions, seminars, conference and visits.
+ Strengthening ties and establishing mutual understanding and information exchange
with overseas professional bodies, government departments and other related

organizations.

+ Participating in bilateral or multilateral cooperation agreements with overseas
counterparts which would be of interest to our members.

+  Keeping members informed of overseas industry development.
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. Membership Committee

+ Establishment and enhancement of relationships between the Council and the
members as well as among member companies.

+ Recruitment and registration of members.

+ Preparation and distribution of membership register.

. Professional Practice Committee

+ Preparation of constructive response to consultative and policy papers prepared by
the Hong Kong SAR Government on related issues that may have effects on members
of the Association.

« Preparation of practice notes and related materials as guidance of members.

+ Preparation of advisory guidelines and circulars on specific topics for members’
information and reference.

. Public Relations Committee

+  Promotions of the Association’s service objectives.

«  Promotions of the Association’s profile and importance within the Hong Kong society.
+ Establishment of mutual understanding and relationship with external organizations.
« Coordination of events, programmes and activities.

+ Maintenance of media relations and exposure.

. Publication Committee

« Coordination and publication of all reports and publications for the Association.

+ Maintenance and updating of the Association’s website regularly.

« Production of newsletters and annual year books.

« Publication of various printed matters for specific events and occasions.
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INTRODUCTION

Members of the Hong Kong Association of Property Management Companies Limited
(HKAPMC) are governed by its Memorandum and Articles of Association and this Code of
Conduct. The objective of this Code is to promote high professional standards and ethical
business practices.

This Code represents the minimum standards to which the HKAPMC subscribes. Members
are advised to read it in conjunction with all relevant Ordinances, any Deeds of Mutual
Covenant under which they operate and any related Management Agreements.

A member shall be required to answer questions, if so directed by the HKAPMC, concerning
his conduct in accordance with the Code. A member is liable to reprimand, suspension
or expulsion if his conduct is found to be in contravention of the Code or otherwise
inconsistent with the aims of the Association.

PRINCIPLES OF CONDUCT

To maintain a high standard of professional practice, a member of the Association should
observe the following rules:

+ A member shall faithfully carry out the duties which he undertakes, and shall have
proper regard for the interests both of those who commission him, and of those who
may be expected to use or enjoy his services.

+ A member shall endeavour to contribute through his work to the advancement of good
property management.

+ A member shall not knowingly undertake any work beyond his resources or beyond his
ability.

+ A member shall not subcommission work for which he has been commissioned without
the agreement of his client, or without defining the respective responsibilities of all
concerned.

+ A member shall not disclose confidential information imparted by actual or potential
clients without their expressed consent.
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+ A member shall avoid actions and situations inconsistent with his legal or contractual
obligations or likely to raise doubts about his integrity.

* A member shall not have such an interest in, or be associated with, any business as
would, or might, breach these rules.

+ Should a member find that his interests, whether contractual or personal, conflict so as
to risk a breach of this Code, he shall, as circumstances may require, either declare it and
obtain the agreement of the parties concerned to the continuance of his engagement,
or withdraw from the situation or remove the source of conflict.

+ A member shall inform his client in advance of the conditions of engagement and the
scale of charges, agree with his client that those conditions shall form the basis of his
appointment, and shall not demand or accept any other payment or consideration for
the duties entrusted to him, whether from the client or any other person or entity.

+ A member shall not maliciously endeavour to discredit other members of the HKAPMC.

+ A member shall abide by the Practice Notes on professional conduct issued from time to
time by the Council of the HKAPMC.

The HKAPMC upholds the principle of fair play in business and an honourable standard of
professional ethics. The framework for a standard of business ethics is provided by Section
9 of the Prevention of Bribery Ordinance. Members of the HKAPMC should ensure that they,
as well as their employees, fully understand and comply with these legal provisions.




2 5 Full Members

DN (REX B FHS)

Company Name (in alphabetical order)

EFEEBRLF

3123 2020
Broadway-Nassau Investments Ltd

HTEENXEERRAT

2758 8632
Chevalier Property Management Ltd

RELBIMIERBEER D F

2823 7088
China Overseas Property Services Ltd

R (MXER)BRAF

2562 8625
Chissay (Property Management) Ltd

BEYEEEBRAT

2388 7786
Citybase Property Management Ltd

HEEEFRAF
CREA Management Ltd

2833 5208




& B Full Members

DN (REX B FHS)

Company Name (in alphabetical order)

IR ERBEERRAF

Discovery Bay Services Management Ltd 2238 3601

BETCEYEEERRAF

Fairview Park Property Management Ltd 24711301

EEYXEEARLQF

Funing Property Management Ltd 2961 0888

SERYEEBRRAF

Good Excel Property Consultants Ltd 2755 4793

BREERRQF

Goodwill Management Ltd 2908 3681

TEVEEEERAR
Guardian Property Management Ltd

2512 1838
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DN (REX B FHS)

Company Name (in alphabetical order)

BEMXEERRA A

2997 2111
Hang Seng Real Estate Management Ltd

RN EEARD A

2118 8668
Harbour City Management Ltd

EBEEHS

2839 7888
Hong Kong Housing Society

BEEREARAE

2828 0888
Hong Yip Service Co Ltd

ELEBERAT

2739 8811
Hop On Management Co Ltd

M EWHHEEBRL A
Hutchison Whampoa Properties Ltd

2128 7500
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DN (REX B FHS)

Company Name (in alphabetical order)

FEMEEEBRAA

Hysan Property Management Ltd 29727000

BRI EEEFRAT

International Property Management Ltd 2626 7838

HERTYREERRAT

Jones Lang LaSalle Management Services Ltd 2846 5000

REMXEERBERQE

Kerry Property Management Services Ltd 2967 2200

e RIEHERITRIR A F

Knight Frank Petty Ltd 28401177

BRBEYFEERGRAF
Kong Shum Union Property Management Co Ltd

2384 8728




2 5 Full Members

DN (REX B FHS)

Company Name (in alphabetical order)

REHRARAT

3571 7971
Main Shine Development Ltd

HENEEEBRATE

2572 2388
Modern Living Property Management Ltd

HEMEEERREBARLQT

2504 0063
New Gem Property Management & Agency Ltd

REYEEEERATE

2396 3377
Parkland Property Management Ltd

ALREEBRQT

2146 8484
Pioneer Management Ltd

RENEEEERAT
Protech Property Management Ltd

2598 8990




€ 8 Full Members

DN (REX B FHS)

Company Name (in alphabetical order)

LY EEEERAAE

Shui On Properties Management Ltd 28791830

BN EEERRAF

Silver Sight Property Management Ltd 27812208

PNEE/E S DR NG

Sky Pacific Property Consultant Ltd 3741 1338

KEEYEEEBRLA

Stratton Property Management Ltd 2528 4570

MEEBBRYMEREERRDH

. . 2865 1511
Sunbase International Properties Management Ltd

HMEEERBERLA

Synergis Management Services Ltd

2579 8313
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DN (REX B FHS)

Company Name (in alphabetical order)

EENEEEERAT

The Great Eagle Properties Management Co Ltd 28792118

K CESERAFE

2118 8888
Times Square Ltd

ERYEEEBRALT

2626 7333
Urban Property Management Ltd

ERNEEEBRAA

11991
Well Born Real Estate Management Ltd 285

BEHRNEEEBRAOAE

2781 2208
Wellart Property Management Ltd

KEFYXEEBERRAA
Winland Property Management Ltd

2827 7333
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DN (REX B FHS)

Company Name (in alphabetical order)

IO k — '&E I\ =
A RE EEBEL\H 500 5555
Y.T. Property Services Ltd

b < A =5 A=
HENEEDERAT 1806 0371
Yue Xiu Property Management Ltd




DN (REX B FHS)

Company Name (in alphabetical order)

RIKEHLYEREEBRAF

2121 8368
Cheung Kong Center Property Management Ltd

BEYEEERRA A

2591 1400
Kenwick Property Management Ltd
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2013 £ 2014 £ EHEE 2 The Council 2013-2014

2R

President

BRI EE
Mr Tam Kwok Wing, lvan

H+ERMXEEBRLT
Chevalier Property Management Ltd

rEgR

Immediate Past President

B EETRAMAT &L
Ir Kwong Ching Wai, Alkin, JP

BEERBKARAF
Hong Yip Service Co Ltd
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El=g
Vice Presidents

BELERE FHRRERE
Mr Wong Kai Sang, Cliff Mr Lee Chun Lai, Andrew
PELSIMIERBBIRA F HEEBEBRYREERRLT
China Overseas Property Services Ltd Sunbase Int’l Properties Management Ltd
= D = =
=BME =BAE
Hon Secretary Hon Treasurer

E~) i mEF L

Mr Sham Sik Shing, Simon Ms Lo Kit Fong, Jolene

M ERERBEERA A M EH b EFR DA

Kai Shing Management Services Ltd Hutchison Whampoa Properties Ltd
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Council Members

EHEL, BBS, KF#HE AERLL RRARKE
Dr Chan Chi Kau, Johnnie, BBS, JP Ms Ng Wai Yee, Rosa Mr Yu Ka Yin, Sammy
TEMFEERARAA ERYEEEERAT HBHERARAT

Guardian Property Management Ltd  ISS EastPoint Property Management Ltd MTR Corporation Ltd

TRMZE BXAERE ISELLE iR+

Ms Kam Siu Lam, Angel Mr Yeung Man Kai, Gary Mr Kwan Chi Wah Dr Cheng Kam Wah, Edmond

E-ATHETNEERERDAT RLTYEEEFRLA EHNMEEERRLA ERYEEERRAR
Savills Property Management Ltd ~ Shui On Properties Management Ltd ~ Sino Estates Management Ltd ~ Urban Property Management Ltd

BB, MH, KM+ TREEE BEEIRMATHL HEFEE
Mr Suen Kwok Lam, MH, JP- - Mr Wong Ying Kit, Romulus  Ir Kwong Ching Wai, Alkin, J>-  Mr Wu Chi Ping, Gordon

BEHPEEBERAA EEEEHE RERBERAT EEEEFRAR
Well Born Real Estate Management Ltd ~ Hong Kong Housing Society  Hong Yip Service Co Ltd The Link Management Ltd




1L € K Past Presidents

2k (AE3

President Representative

1991 - 1992 EEYESERRAT STiBtE s
Urban Property Management Ltd Mr Alan Constable

EFMEEERRAF RIFE (3BK) £, MH

1993 - 1994 b cific Hawk Management Ltd Mr Stephen Yuen, MH

B-AFRESMEEERRAF REBEE

1996 - 1997 First Pacific Davies Property Management Ltd ~ Mr Alfred Lai

TEYEEEBRLA fRRE L

2000-2003 ¢\ a1 dian Property Management Ltd Mr Peter Ho

2005 - 2007 ERYEEERRAA BEM, MH, K F 4+
Hang Yick Properties Management Ltd Mr Suen Kwok Lam, MH, JP

2009 - 2017 EAMEEERRAE ERsm g+
Urban Property Management Ltd Dr Edmond Cheng
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&R Bz, GBS, JP
Mrs Carrie Lam, GBS, JP
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BEM KL, GBS, JP
Mr Tsang Tak Sing, GBS, JP

REBERBE Secretary for Home Affairs
Frilb i BIR R 9 12th Floor, West Wing,
S A T Central Government Offices,

2 Tim Mei Avenue,
Tamar,
Hong Kong.

Message

Since its inception, the Hong Kong Association of Property
Management Companies has been leading the industry to
remarkable development. It has also provided many
opportunities for its members to share best practices with their
counterparts in the Region and to foster closer ties with other
stakeholders and the community at large in Hong Kong. With
its unremitting quest for excellence and commitment to social
responsibility, I am confident that the Association will continue
to enhance the professionalism of the sector and contribute to a
more sustainable living environment.

May I wish the Association every success in its future
endeavours.

14 Tomgs

Tsang Tak-sing
Secretary for Home Affairs
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Mr Matthew Cheung, GBS, JP

RIBRSAE, GBS, JP
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FRIREI SE 4, SBS, IDSM, JP
Mr Lai Tung Kwok, SBS, IDSM, JP
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=IRESLLE, P
Mr Wong Kam Sing, JP
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BRR ST, MH, JP
Mr Paul Chan, MH, JP

SECRETARY FOR
DEVELOPMENT’S OFFICE

Government of the Hong Kong Special
Administrative Region
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B R S
Mr Tsang Wai Hung
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Ho X

HER/SSEHE, SBS, IDSM
Mr Simon Peh, SBS, IDSM
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AEREE, SBS, JP
The Hon Abraham Shek, SBS, JP

K FEARZNEAETESANTRE
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R &
Lalal F

R S e [55 0 5 50 ») 1 o e & R ob

HAPREEAMP 0 ME W06 R
FOOM 806, MANNING HOUSE, NO.48 QUEEN'S ROAD CENTRAL, HONG KONG.
K TEL: (852) 2588 1060 BB FAX: (852) 2588 1623 WF B E-MAL: abrahams@netvigator.com
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HERZRES, BBS
The Hon Tony Tse, BBS
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SEPEVERNBIERSS K002 Room 802, Legislative Council Complex, 1 Legislative Council Road, Central, Hong Kong
REX Tel: (852) 2880-5622 R Fax (B52) 2680-5128 R|FEmail; info@tonytsewaichuen.com

#1k Website: www.tonytsewaichuen.com

Facebook: www.facebook com, TonyTseWaiChuen
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AEELE, P
Mr Wong Hok Ning, JP

At AIEFER WUREARN
g Civil Engineering and S Fo
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Ms Bernadette Linn, JP
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W SCHEE  Fax:
WHEMAE  Email:
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We strive to achieve excellence in land administration.
FFWE  Our Ref: T Al = = = WL M A i
20VF., NORTH POINT GOVERNMENT OFFICES

HEMEE  Your Ref: 333 JAVA ROAD, NORTH POINT, HONG KONG
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Mr Leung Koon Kee, JP
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BERE &L, JP
Ms Mary Chow, JP

LAND REGISTRAR
QUEENSWAY GOVERNMENT OFFICES
28™ FLOOR, 66 QUEENSWAY
HONG KONG
TEL: (852) 2867 8001
FAX: (852) 2810 4561
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BEUMW L, IP
Mr Alan Siu, JP

3FLR Tower, 5 Gl Road, Hong Kong.
FilbEHF & EITH AR = —

Fax: 26839758 Tel: 2594 7601
ZFFAKSE Our Ref.:
HEHSE Your Ref.:

30 July 2014

Message to
the Hong Kong Association of Property Management Companies

It is my pleasure to congratulate the Hong Kong Association of
Property Management Companies on its anniversary in 2014.

The Association has sustained its efforts over the past years in
enhancing the service quality of property management in Hong Kong. [
wish the Association continued success in the years to come.

oo

( Alan Siu )
Government Property Administrator
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Mr Allan Chiang, SBS

T A VOB AARR N A
Office of the Privacy Commissioner
for Personal Data, Hong Kong
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JE—$£18& 4, GBS, SBS, MBE, JP
Dr York Chow, GBS, SBS, MBE, JP
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BRI 2AT, BBS, JP
Ir Conrad Wong, BBS, JP

OccuraTioNAL Sarery & Health CounciL

R L A R /SR EE R O Ui

19/F, China United Centre, 28 Marble Road, North Point, Hong Kong SAR, China.
T Tel: (852) 27399377 4 I Fax: (852) 2739 9779
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ER £, BBS, MH, JP
Mr Daniel Cham, BBS, MH, JP
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Security and Guarding Services
Industry Authority
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ESuM 21, GBS, JP
Mrs Fanny Law, GBS, JP

HongKong H 8 H @
Science & Technology Parks

On behalf of Hong Kong Science and Technology Parks Corporation (“HKSTPC”), |
extend my warmest congratulations to The Hong Kong Association of Property
Management Companies (“HKAPMC”) for another year of success in raising the
quality and professionalism of property management in Hong Kong.

Over the vyears, the work of property managers has increased in scope and
complexity with the development of intelligent buildings embedded with
technologies, as well as housing estates with comprehensive ancillary facilities.
Rising aspiration to reduce greenhouse gas emission and municipal solid wastes, and
to assure the safety of any slope and vegetation within the boundary of
responsibility, poses additional demands.

Thanks to HKAPMC'’s unswerving efforts in the education, training and promotion of
the professional interests of its members, Hong Kong enjoys high standards of
property management consistent with its status as an international and
cosmopolitan city.

At HKSTPC, we do not only manage the physical assets, we create an ecosystem and
provide a range of value-added services to help tenant companies grow. As a
public corporation, we also recognize a social responsibility in fostering Hong Kong’s
environmental sustainability through the development and adoption of leading edge
technologies. The Science Park Phase 3 development, for example, encompasses
39 novel eco-friendly building features and serves as a showcase of sustainable
construction practices in Hong Kong.

As HKSTPC and HKAPMC share the core values of quality and professionalism, we
look forward to working in partnership to build a smarter and greener Hong Kong
through innovative practices and new technologies.

Fanny Law, GBS, JP
Chairperson
Hong Kong Science and Technology Parks Corporation

EMRPRiem

FURAEAT S0

&/F Bio-informatics Centre, Mo.2 Science Park West Avenue, Hong Kong Science Park, Shatin, Hong Kong | T 4852 2630 1818 | F 4852 2620 1833
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Mr Stanley Ng, BBS
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FRABR{E L, BBS, JP
Dr Johnnie Chan, BBS, JP
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HOUSING MANAGERS REGISTRATION BOARD
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Fujian Province Property Management association
B A A P T SRR TR B 208 5 2

H1if: 0591-87834798 fEH: 0591-87834798
P4k http://www.fjwygl.org.cn

B4 354599212@qq.com
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Mr Su Ya Sung
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BEEHER

Professor Timothy Tong

Message

It gives me great pleasure to extend my warmest congratulations to The Hong Kong
Association of Property Management Companies on the happy occasion of its 24th
anniversary.

Over the past two decades, the Association has played an indispensable role in
establishing the professional status of property management in Hong Kong. As the
world enters an eco-conscious era, the Association is also investing a great deal of
time and effort in steering the profession towards environmental protection and
corporate social responsibility.

Looking ahead, I am confident that the Association will continue to scale new heights
and contribute to making Hong Kong a greener city.

7 o

Timothy W. Tong, Ph.D.
President
The Hong Kong Polytechnic University

October 2014
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HEEERR, P
Professor Rebecca Chiu, JP

8/F, Knowdes Building
Pokfulam Road, Hong Kong

Telf 852/ 2859 2721
Fax/ 852/ 2559 0468

B WikoH SRR o

W%/ 852/ 2859 2721
WEL/ 852/ 2559 0468

THE UNIVERSITY OF HONG KONG & i x §

faculty of architecture msme:

Oepartment of Urban Planning and Design 7 80 1 B 00 6 %
Cenlre of Urban Studies and Urban Planning SEH B s R B M B b O

4 August 2014

The Hong Kong Association of Property Management Companies
Yearbook Congratulatory Message 2014

| congratulate The Hong Kong Association of Property Management Companies
most heartily on the joyous occasion of its anniversary.

Hong Kong is known to be a well-managed high density city. This reputation owes
much to the high quality of property management rendered by the members of the
Hong Kong Association of Property Management Companies. The Association has
made unceasing effort to facilitate its member companies to reach world-class
standards in property management. | am also grateful for the unfailing support of the
Association to housing education and housing research, contributing to Hong Kong's

achievements in these fields.

* | wish the Association and its member companies every success in their future

httpe/ifacarchhkuhk/dupad

endeavors.

Professor Rebecca L. H. Chiu, |P

Head .

Department of Urban Planning and Design
The University of Hong Kong
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ZIEBE L, P
Dr Lau Kwok Yu, JP

SRR R 1{ AR
% Department of ) City University
Public Pollcy of Hong Kong

LE Rt ]

Tat Chee Avenue, Kowloon,
Hong Kong
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20144E8 H 15 H

THLE Tel: (852) 3442 8929 (NI Faoc: (B52) 3442 0413 i4E Website: hitpfiwww.cityu_edu. hidpol
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BEmEL
Dr Louis Ma

’ FiEAH AP
‘ﬂ'r City University
of Hong Kong

f i
Tat Chee Avenue, Kowloon,
Hong Kong

WP
School of Continuing and
Professional Education

The Hong Kong Association of Property Management Companies
Yearbook Congratulatory Message 2014

I would like to convey my congratulations to The Hong Kong Association
of Property Management Companies in celebrating its 24" anniversary in
2014.

We are proud of our constructive relationship with HKAPMC in
providing part-time education opportunities to more than 1,200
participants over the past twenty years.

Through the support from the Association, we are delighted to see the
academic and applied knowledge that the industry practitioners have
acquired from the programmes, can provide them with a competitive edge
to contribute to the whole property management sector.

I would like to take this opportunity to commend the Association for its
enthusiasm and professionalism in cultivating the lifelong learning
atmosphere of the industry, and express our gratitude to the Association
for its support to our Property Management programmes in the past two
decades.

Louis C.K. Ma, PhD

Acting Director

School of Continuing and Professional Education
City University of Hong Kong

WIS Tel: (852) 34427423 BN Fax: (852) 34420399  #84k Web Site: hitp://scope.edu  BH E-mail: scope@ecityu.edu.hk
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Chartered Institute of Housing

Asian Pacific Branch

Units 2709-2711, Shui On Centre,

68 Harbour Road, Wanchai, Hong Kong.

T(852) 2356 8680  F (852) 2356 7332

E apb@cih.org.hk

Incorporated by Royal Charter  Registered Charity no. 244 067/R

Learn with us. Improve with us. Influence with us.
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Sr Simon Kwok

%] SURVEYORS Fl s
kA EHE L s o

The Hong Kong Association of Property Management Companies
Annual Dinner 2014

On behalf of the Hong Kong Institute of Surveyors, | would like to extend my
warmest congratulations to the Hong Kong Association of Property Management
Companies (HKAPMC) on the occasion of its Annual Dinner.

Over the years, HKAPMC has demonstrated outstanding commitment and
contributed a great deal towards the development of Hong Kong's property
management services. | am sure that through closer collaborations between
HKAPMC and our Institute, we could bring more values to the betterment of the
industry. | wish HKAPMC and its members every success in their future
endeavours.

Sr Simon Kwok

President
BB R Head Office LM BB Beijing Office
FRLRTHEP11IBARDO121205F PR TIEEEBRMF 50 1388
Room 1205, 12/F Wing On Centre, IR AECE616E (B - 100044)
111 Connaught Road Central, Sheung Wan, Hong Kong Room 616, 6/F, Zhongl Plaza, No.59 i
Telephone: 2526 3679 Facsimile: 2868 4612 No.1 yard, Haidian District, Beijing. China, 100044
E-mail: info@hkis.org.nk  Web Site: www.hkis.org.hk Telephone: 86 (10) 8219 1069  Facsimile: 86 (10) 8219 1050

E-mail: info-bjo@hkis.orghk  Web Site: www.hkis.org.hk
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FHERRE

Mr Andrew Lee

(;\ RICS

Congratulatory Message

On behalf of Royal Institution of Chartered Surveyors Hong Kong, | would like to
extend our warmest congratulation to The Hong Kong Association of Property
Management Companies holding its 2014 Annual Dinner on 17 October 2014.

As highly appreciated by the Hong Kong community and well known among
property management companies, your Association has been playing a key role in
establishing, improving and maintaining standards for the professional management of
land property and multi-storey buildings. In addition, your Association has contributed a
lot to the quality living environment and your efforts have contributed to a most
successful recognition of the profession. We hope we can strengthen the relationship
between your Association and our Institution in the years ahead.

On this special occasion, | wish your Association a bright future with ever
sustainable achievements in the years to come.

Best wishes,

Andrew Lee

Chairman
RICS Hong Kong

NEW YORK - SA0 PAULD - LONDOM - BRUSSELS - DUBAI - NEW DELHI - HONG KONG : BEIJING - SYDNEY 3707 Hopewell Centre, 183 Queen's Road East,
Wanchai, Hong Kong
t+852 2537 7117
f+B52 2537 2756

= ericsasia@ricsorg ricsasia.org
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BEEZ L, JP
Ms Ada Fung, JP

[ ]

B8

FHEAELMES
The Hong Kong Institute of Architects

Congratulatory Message
The Hong Kong Association of Property Management Companies
Annual Dinner 2014

| am pleased to extend my warmest congratulations to the Hong Kong
Association of Property Management Companies on the occasion of its Annual
Dinner 2014. Over the years, the institute has made significant contributions
and the advancement management techniques.

On behalf of the Hong Kong Institute of Architects, may | sincerely wish the
Annual Dinner 2014 a great success and your organization every success in
its future endeavors.

Ms. Ada Y S Fung, JP, FHKIA, Registered Architect
President
The Hong Kong Institute of Architects

Patron : The Honourable Leung Chun-ying, Chief Executive, Hong Kong Special Adrinistrative Region
AMembar of Tha Intemational Union of Architects (UIA), Association of Arehitects (CAA), Architects Reg Asi , Architact Project
gm0 A 141 6019 Jb il R = W TS 135 ¥ Bk R Ak b sk /001K

i 3
19th Floor, One Hysan Avenue, Causew'%y Bay, Hong Kong Room 8001, North Wing, China Architectural Cultural Centre,
PO_Box 70334 Hennessy Road Post Office 13 Saniihe Road , Haidian District, Bajin

T 2511 6323 F: 25196011, 2519 3364 TIF: (86-10) 8808-2219 E: hkiabjo-sec@hkia.net

W hitp:fiwww hkia.net E: hkiasec@hkia.org.hk




& 7 Congratulatory Messages

SR TI2A0
Ir Victor Cheung

THE HONG KONG ER REMB Ten

2 INSTITUTION OF ENGINEERS President Ir Victor C K CHEUNG
BSc(Hons) MSc FHKIE R.PE.(BSS, FRE)
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Mr Anthony Chan, MH
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The Hong Kong Real Property Federation
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Tk 1731 %  Room 1731, Star House, Tsimshatsui, Kowloon, Hong Kong
TEL: (852) 2730 6250 FAX :(852) 23176062 EMAIL : info@hkrea.org hitpz//www.hkrea.org
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FREPER LA
Mr Clement Chan

c p A Hong Kong Institute of
Certified Public Accountants
- TENHHLw

The Hong Kong Association of Property Management Companies
Annual Dinner 2014 — Congratulatory Message

The Hong Kong Institute of Certified Public Accountants would like to congratulate the
Hong Kong Association of Property Management Companies upon its 2014 annual
dinner.

The Association’s continued contribution and commitment to the city's property
management industry has been integral to the evolution of property management
companies. As real estate and property are key ingredients in Hong Kong’s success,
the HKAPMC'’s endeavors are also significant to the city’s development.

The Institute wishes the HKAPMC all the best.

A, 2

Clement Chan
President
Hong Kong Institute of Certified Public Accountants
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Mr Stephen Hung

HONG KONG
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3/F WING ON HOUSE - 71 DES VOEUX ROAD TELEPHONE ( & 85 ) : (852) 2846 0500
CENTRAL - HONG KONG  DX-009100 Central 1 FACSIMILE (1% X ) :(852) 2845 0387
B ch R MW M T E-MAIL ( ® F 8 # ) : sg@hklawsoc.org.hk
AEAEREITH WEBSITE (#8T ) : www.hklawsoc.org.hk
Congratulatory Message
for The Hong Kong Association of Pro: Management Companies

On behalf of the Law Society of Hong Kong, I would like to
congratulate The Hong Kong Association of Property Management
Companies (“HKAPMC") another year of fine work and service towards the

community.

Over the past decade, HKAPMC has demonstrated a firm commitment
to strengthening the profession and its contribution is widely recognized.
May you continue charting the path of progress and excellence in many years
to come.

The Law Society of Hong Kong honours its cordial relationship with
HKAPMC and looks forward to strengthening our strong ties of friendship.

L=
a{ ‘QL\'\ i
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The Law Society of Hong Kong




& 7 Congratulatory Messages

POy £
Ms Jody Sin

® 00 & # # . "
I_I—:I-j The Hong Kong Mediation Council
(A Division of Hong K il A Centre)

Hong Kong Mediation Council would like to express the warmest

congratulations to The Hong Kong Association of Property Management
Companies on your 2014 anniversary. The property management sector has
been one of the pioneers in using mediation to resolve disputes. Your
commitment in using mediation has demonstrated to the public its
effectiveness and success in solving problems and restoring relationships. We
look forward to further collaboration with you towards bringing peace in the

community and we wish you all the successes in your future endeavours.

Chairperson

Hong Kong Mediation Council
October 2014

A division of Hong Kong International Arbitration Centre, a charitable institution limited by guarantee
3&F Two Exchange Square, Central, Hong Kong
Telephone: (852) 2525 2381 Facsimile: (852) 2524 2171 E-mail: adr@hkiac.org Web Site: http/wwwhkiac.org
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BHERLE

Ms Maureen Fung

[@:MJ Institute of Shopping Centre Management Limited

Congratulatory Message

On behalf of the Institute of Shopping Centre Management, it is my pleasure to express my
warmest congratulations to The Hong Kong Association of Property Management Companies

on the occasion of its Anniversary 2014.

Since its establishment in 1990, the Association has made valuable contributions to promote
and enhance the professional practices and standards of the property management industry in
Hong Kong. It has also played an important role to foster the exchange of knowledge and to
share the best practices within the profession. It certainly brings an advancement of local

property management industry.

Taking this opportunity, I sincerely wish the Association and its members a continuous

success in the years ahead.

Maureen S.Y. FUNG
Founding Chairman
Institute of Shopping Centre Management

Secretariat of Institute of Shopping Centre Management Limited
Unit C, 11/FI., Block 2 Wah Fung Industrial Centre, No.33-39 Kwai Fung Crescent, Kwai Chung, N.T.
Tel: (852) 2728 0000 Email: contactus@iscm.org.hk Website: http://www.iscm.org.hk
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Mr Y K Pang
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Hong Kong General Chamber of Commerce
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Building a Bright Future with Communication and Professionalism

The Hong Kong Association of Property Management Companies is celebrating its 24th
anniversary, and is approaching the silver jubilee next year. It is indeed my great honour to
be elected as the President of the Association at such a pivotal moment. | hereby express
my sincerest gratitude to all Council members for their unreserved support and trust. |
would also like to thank all members for their continuous support for the Association to
enhance the status as well as the professionalism of the industry.

2014 has definitely been a remarkable year for the property management industry in itself,
as the Property Management Services Bill has entered legislation process. The Association
has been manifesting its enthusiasm in social affairs to improve its recognition and protect
the interests of the industry. The Bill aims to provide legal framework to regulate the
qualification and licensing of property management companies and practitioners. The
Association supports and welcomes the enactment of the Bill, and jointly organized a
symposium by 7 professional organizations on 7th June 2014. The symposium recorded
over 300 professionals attending, who also expressed their opinions on the Bill. Aside from
jointly organizing a symposium with other professional organizations, the Association
also made an effort to convey the opinion of the industry by sending letters to the Chief
Secretary for Administration Mrs Carrie Lam GBS JP, as well as the Home Affairs Bureau. The
Association has been holding regular meetings every two weeks with LegCo Councillor of
the Architectural, Surveying and Planning functional constituency, Surveyor Tony Tse, to
discuss details regarding the licensing system.

Apart from protecting the industry’s interests, the Association also made earnest
endeavours in supporting the government and building a harmonious society. In response
to the consultation for “Methods for Selecting the Chief Executive in 2017 and for Forming
the Legislative Council in 2016", the Association had the honour to have invited Chief
Secretary for Administration Mrs Carrie Lam GBS JP and her team to a luncheon meeting
in April 2014 to enable the industry to express their opinion to the political reform task
force. On behalf of the industry, the Association requested that the property management
industry be given its own subsector in the Nominating Committee for the coming Chief
Executive election in 2017, in order to ensure that the rights of the industry are protected
and to facilitate the development of democracy in Hong Kong. The Association also assists
in distributing promotion leaflets and discs through the housing estates managed by
member companies, and encouraged our staff members to express their opinions.

The Association has also participated in activities which advocate a peaceful universal
suffrage by joining the Alliance for Peace and Democracy, supporting its signing petition,
and taking part in the Peaceful Universal Suffrage Demonstration. Over 500 people from
our Association attended the demonstration.
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Since its establishment, the Association has been facilitating professional exchange
between property management companies in Hong Kong and elites in Mainland China and
Taiwan. 2014 has been an especially fruitful year where the Association extends its reach.
The Association has attended various exchange programmes, which enhances the status
of Hong Kong’s property management industry in the Greater China region. Earlier this
year, we are honoured to have been invited by the Hong Kong Trade Development Council
to join the delegation led by the Chief Executive CY Leung and visit Fujian Province to
meet government officials and local enterprises on 24th and 25th January 2014, where the
Association also attended the Fujian-Hong Kong Economic & Trade Co-operation Exchange
Meeting, which was jointly organized by Commerce & Economic Development Bureau,
Trade Development Council and the Department of Commerce of Fujian Province. The
Association is pleased to have met top corporations in Fujian and have explored future co-
operation opportunities together. The Association also expressed its opinions on possible
directions for developing the property management industry, as well as its aspirations to
be included into the professional sector by the Hong Kong government, as the industry
deserves more recognition.

On 12th March, the Sichuan-Hong Kong Urbanization and Real Estate Co-operation
Exchange Meeting, jointly organized by Hong Kong Trade Development Council,
Department of Housing and Urban-Rural Development of Sichuan Province and Department
of Commerce of Sichuan Province, was held in Chengdu. The Association is pleased to
join the Hong Kong Infrastructure and Real Estate Services Delegation led by LegCo
Councillor (Representative for Architectural, Surveying and Planning) and Chairman of
HKTDC Infrastructure Development Advisory Committee, Surveyor Tony Tse Wai-chuen.
| am honoured to have been invited by the organizing committee to deliver a speech
on “Quality Property Management Helps Brand Development”, where | illustrated the
importance of property management on high-end brand development in front of elites
from Sichuan and Hong Kong. As our nation is at a rapid pace of urbanization and real
estate development, the quality of life and supporting facilities are increasingly important
alongside quality living environment. With the advantage brought by CEPA, we hope that
Hong Kong’s quality property management service can play a bigger role in contributing to
the urbanization of China.

To strengthen the bonds and to facilitate communication amongst the property
management industry in the Greater China region, elites in the property management
industry from both sides of the two coasts agreed to hold the annual “Fujian, Guangdong,
Hong Kong, Macau and Taiwan Two Coasts and Five Regions Property Management Industry
Forum”. This year’s forum was organized by Taiwan Property Management Association,
and was scheduled to be held on 30th August 2014 at Taipei City Council Auditorium.
The Association had the honour to have been invited to the forum, as it has been an
invaluable opportunity to enrich mutual understanding about property development and
management, to introduce the history of Hong Kong’s property management industry to
the elites, and to explore future property management trends among various districts.
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Aside from promoting Hong Kong property management industry in the Greater China
region, the Association also makes an earnest endeavor in contributing to the community.
Jointly organized by the Association, Occupational Safety and Health Council, Labour
Department, and organizations in the construction industry, the Construction Industry
Safety Award Scheme is to reward construction practitioners and workers competent in
complying with occupational safety standard, enhance consciousness for occupational
safety in the industry, and to develop professional safety culture.

The Award Dinner of the biennial Quality Property and Facility Management Award
(QPFMA) jointly organized by the Association and the Hong Kong Institute of Surveyors
was successfully held on 12th September 2014. The award is to enhance public recognition
of the property and facility management industry, as well as to reward competent
enterprises, and to foster continuous improvement. The theme of QPFMA 2014 has been
“Moving Forward to the New Era of Property and Facility Management - Sustainability and
Liveability” with an emphasis on innovative management strategies to bring new elements
to the industry. We were greatly honoured to have the distinguished presence of Mr Wong
Kam Sing JP, the Secretary for Environment as our Guest of Honour, and Mr Hui Siu Wai JP,
the Director for Buildings as the Chairman of the Jury Panel.

Last but not least, | believe that with the support of our members and Council members,
our Association will flourish and prosper, and will contribute to Hong Kong’s stability and
prosperity. | wish our members every success.

Ilvan Tam
The President
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Annual Football Challenge Tournament 2014

AE2-NFERREBENNERABSIRAA AR THARELT XE@EHERE
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The preliminary and final matches of the Annual Football Challenge Tournament 2014 were
held on 7 and 14 June respectively at the Morse Park Hard-Surface Soccer Pitches. There
were 19 member companies participated this year. After 33 exciting matches, results are as
follows:

EME (Cup):

o BEBEEERBERAF

1st Runner-up Kai Shing Management Services Limited

BRE PEIEIMIERBER R A
3rd Runner-up China Overseas Property Services Limited
$RFREE (Plate):

L BHRMEEERRAF

1st Runner-up Well Born Real Estate Management Limited

= ERNYMEEBEBRAA
3rd Runner-up Sino Estates Management Limited
¥ 55 F (Best Scorer):

BEK hEEIMIERBE AR E

Chau Sing Man China Overseas Property Services Limited

BEEE (Invitation Cup):

0E BB

1st Runner-up Auxiliary Medical Service

BE EREBE

3rd Runner-up Hong Kong Police Force




SEEIE B g Activities Committee Report

A BEISRAEE - FRE(BR) Ili,.,&ﬂﬁ:t BBS, 7(¥ﬁ$:|: - A (FAERBEINEESTR)
SRAKE - £ (HWHNEKZEERTR)  FRELE - £— (BE)REBRELE - £ (2F)
First Row: Mr lvan Tam - Middle (President), Dr Johnnie Chan, BBS, JP — 2nd from Right (Chairman
of Education and Training Committee), Mr Sammy Yu - 2nd from Left (Chairman of External Affairs
Committee), Mr Teddy Cheung - 1st from Left (Council Member) and Mr Herman Yu - 1st from Right
(Council Member) officiated at the opening ceremony.

i"nLWInFI”\I-J 7 4
Z ".-(. bk 2 1

#%}‘% S ﬂ’%i%lﬁz E(E%HE%%EBE’A?) %-5/%4@% IE’D\ 7Tﬁééﬂ§ﬁﬁ :
REER - A(PEBIMIERBEERAA) BRERBERAT

Best Scorer: Leung Kam Bo - Left (Hong The Champion of HKAPMC Cup:

Yip Service Company Limited) and Hong Yip Service Company Limited
Chau Sing Man - Right (China Overseas

Property Services Limited)

p] T ilk 4 2T P 2
3014 4 I
The fon il ..

BEEVEEEQNRAHIRNAELTE BFEEEE
BE-AFHESYMXEEGRAF HBHE

The Champion of HKAPMC Plate: The Champion of Invitation Cup:
Savills Property Management Limited Hong Kong Fire Services Department

b = Kwan Chi Wah
EJﬁE Bﬁ,.,\ i

Activities Committee
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With the mission to enhance the integrity and discipline among HKAPMC’'s member
companies, the Disciplinary Committee was set up in 2011 to provide a standardized policy
and procedure for investigating, evaluating and acting upon complaints alleging unethical
conduct by the member companies to ensure good practices of all members and the proper
operations of the industry. The success of the Association relies on every member’s efforts
to abide the Code of Conduct and deliver professional and quality services.

As a recognized trade association in the property management industry by the HKSAR
Government and various professional bodies in Hong Kong, China and overseas, it is
crucial to assure all members to comply with the requirements in the Code of Conduct and
admonishes all members to be aware of their professionalism.

Last but not least, | would like to take this opportunity to present my gratitude to all
member companies and fellow Committee members for their hard work and continued
support which contribute to the smooth operation of the Committee during the past year.

Dr Cheng Kam Wah, Edmond
Chairman
Disciplinary Committee
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Education and Training Committee

The major aims and functions of the Education and Training Committee are to provide
education and training for members and those who are interested in the profession; to
work closely with the related government departments, local academic and vocational
institutions in the provision of quality educational programmes, courses, seminars and talks
with a view to promoting high professional standards and ethical business practices.

We continue to offer the one-year Professional Diploma in Property Management (PDPM)
course in conjunction with the School of Continuing and Professional Education of City
University of Hong Kong over the years.

A total 192 applications were received in the 2014 academic year and 128 eligible
candidates successfully enrolled in the current year.

Graduates of the PDPM course having fulfilled the Practical Experience Requirement may
apply to register for the National Certificate in Property Management course (NCPM) under
the UK Chartered Institute of Housing (CIH). Graduates of the NCPM course are eligible for
admission to “Practitioner Membership” of CIH.

The Committee continues to represent the Association in The University of Hong Kong
Housing Programmes Academic Committee, Programme Committee of City University of
Hong Kong and the Vocational Training Council, advising the Government and tertiary
educational institutions on provision of professional and vocational education and in-
service training for the housing services sector.

The Committee has worked closely with Government Fire Services Department and Auxiliary
Medical Service to organize Cardiac Pulmonary Resuscitation (CPR) and use of Automated
External Defibrillator (AED) training courses for frontline building staff. Currently, 8,441
trained “Heart Savers” are now qualified in Hong Kong to use defibrillators which have been
widely installed in major shopping centres, housing estates and properties managed by
member companies.

To recognize the important role played by building security personnel, the Committee
launched the Best Security Services Awards in 2014, in conjunction with the Hong Kong
Police Force and the Security And Guarding Services Industry Authority. The award scheme
aims at promoting a higher standard of services in the building management and security
industry, boosting the morale of security personnel and motivating them to continue
working in partnership with the police to prevent crime and provide a safe living and
working environment for people of Hong Kong.
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Liaison Groups have also been set up to maintain constant communications with
government bureaux and departments such as Security Bureau, Fire Services Department,
Hong Kong Police Force, Buildings Department, Security and Guarding Services Industry
Authority, Auxiliary Medical Service, Food & Environmental Hygiene Department,
Independent Commission Against Corruption, Vocational Training Council and Employment
Retraining Board, etc., and we look forward to continuing our cordial working relationships
with the government officials and policy makers with a view to achieving our common
goal of enhancing and sustaining the quality of living and working environment for the
community at large.

Year 2014 marks an important milestone for the property management profession as
at the meeting of the Executive Council on 15 April 2014, the Council advised and the
Chief Executive ordered that the Property Management Services Bill (the Bill) should be
introduced into the Legislative Council.

Following Commencement of Second Reading Debate of the Bill on 7 May 2014, we have
proactively approached The University of Hong Kong and City University of Hong Kong to
explore further training opportunities in order to meet the manpower needs arising from
the imminent enactment of the new law. Initial feedback and response from these two
tertiary education institutions are very positive and we will continue to work hand-in-hand
with the stakeholders to ensure adequate supply of qualified professionals in the field.

| wish to take this opportunity to thank all members for the continuous and unfailing
support they have rendered and, in particular, members of this Committee who have been
working quietly behind the scene of all our activities.

Dr Chan Chi Kau, Johnnie, BBS, JP
Chairman
Education and Training Committee
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Since its establishment in January 2011, External Affairs Committee has been committed
to promoting close cooperation between Hong Kong and overseas property management
professional organizations. We would like to express our gratitude to your enthusiastic
participation on events about professional development and experience sharing about
property management practice overseas.

To conclude our works of the past year, we have organised a number of visits and exchange
activities for members to develop close communication with our counterparts overseas.
This helped the professional development of our industry.

Since 2012, the property management professional organisations of Guangdong, Fujian,
Hong Kong, Macau and Taiwan signed a Cooperation Agreement in Xiamen and all
parties have been working closely. In October 2013, Hong Kong Association of Property
Management Companies organized an exchange seminar in Hong Kong. We invited
a number of professional from Hong Kong, Fujian, Guangzhou, Macao and Taiwan as
speakers.

In August 2014, we attended an exchange seminar organised by Property Managers
Association, R.O0.C.. Property Management experts have shared their valuable views on
current situation and future trends of property management industry in Taiwan.

We will continue to be the communication channel between members and overseas
professional organizations. We will also make every effort to raise the professional standard
and enhance the recognition of our industry and explore more business opportunities for
our members.

Sammy Yu
Chairman
External Affairs Committee
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The Membership Committee is pleased to report as follows:

(1) We have at present 87 Full Members and 4 Associate Members.

(2)  The “Members’ Portfolio and Property Register” was updated and uploaded to the
HKAPMC website at the beginning of this year.

Ng Wai Yee, Rosa
Chairman
Membership Committee




EXEKZE 2| Professional Practice Committee Report

FRAEXERZEENIERE  FABKRBELERS T TIEZES THNMEANSE -
EAEFEMARNILEEZEE  BEXR  BABAREGEERBRZEBYEERTHE
MER - LUREERRNE

MEERREREZES ARATEREYRERS

MEEBRYEENMESE AEGSBEYEERERS

BRRE - BRAREIEAHABIRLEER

REREZ BN D RIENE

REEHAE  FENXEERBRIER

STRBEEXRZZREFATHENA

HR R AR S S

REXRSARBETENIHEZR2/NE

REBEBIBEARNBERALEEBNXEERREZBBRETLERRITIIHBE
Mg

MATENREREAREBER 2  AATFTRKROSECEAREN SEETRBS
W FEMNES  SHHERSAARESERBRAELE  —WE  RABFETEH DT
FAEEBREHERMEERTENZR  UERAXHERTEELENEELR -

EXEREES
IE BXE




HE¥EKZEERE Professional Practice Committee Report

As the Chairman of the Professional Practice Committee, | have represented the Association
to attend the following Committee/Task Force/Working Group Meetings offering comments
to various Legislative Council Committees/Panel, Government Bureau/Departments and
other organizations related to the property management profession.

. Legislative Council, Panel on Environmental Affairs concerning the proposed
Municipal Solid Waste Charging scheme

. Legislative Council, Sub-Committee on Waste Disposal concerning the proposed
Integrated Waste Management Facilities

. Development Bureau concerning the proposed Security of Payment Legislation

. Environmental Protection Department, BE4¥] % 7t Working Group

. Home Affairs Department concerning the proposed Property Management Services
Bill

. Labour Department, #&3& 3 % 2 82 B 512 Working Group

. Fire Service Department Liaison Meeting
. Construction Industry Council, Task Group on Safety of Lift Shaft Works
. Employees Retraining Board as Technical Advisor attending meeting and site visit on

assessment of property management and security services courses.

While participate in the above representations, views and opinions from the perspective
of our Association have been conveyed to respective organizations. Members have been
regularly updated through the arrangement of luncheon talks, email circulation and copy
of written comments as published in the Association’s Newsletter. As usual, the Professional
Practice Committee will continuously offer professional advice to related organizations so
as to uphold and enhance the professional image of the Association as well as the property
management industry.

Yeung Man Kai, Gary
Chairman
Professional Practice Committee
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Public Relations Committee

The missions of Public Relations Committee are to promote the profile and significance
of the Association in the community as well as to strengthen mutual understanding and
relationships with other organizations.

In 2014, the Association has co-ordinated as well as actively participated in a variety of
programs and activities by various Government Departments and bodies. These activities
include: (1) Continual support of the “Recognition of Prior Learning (RPL)” mechanism.
(2) Support to the various Best Security Service Award organized by the Hong Kong
Police Force and participate in the new crime prevention initiative “Project VanGuard”
led by Police West Kowloon Regional Crime Prevention Office. (3) Food Wise Hong Kong
Campaign.

With a view to promoting the importance of Occupational Safety and Health in the Property
Management industry, the Association has joined hands with Occupational Safety & Health
Council and Labour Department to organize a competition for “Best Occupational Safety
and Health Property Management Award 2013". The competition was very well received
with over 120 entries and the award ceremony was successfully held on 27 February 2014.

Representatives of the Association also offered views on related property management
issues and other controversial issues including the Mandatory Minimum Wage, licensing
of property management companies & professional and Municipal Solid Waste Charging
Scheme etc.

Lastly, | would like to extend my heartfelt gratitude to all members for their staunch
support and active participation in the events and activities organized by the Association
and | look forward to your continued support in the coming years.

Sr Kam Siu Lam, Angel
Chairman
Public Relations Committee

103



HIRE B ZE B S, & Publication Committee Report

WHERELTEERE  AAGUERHREXRZES IR  FEHEEBEN  REHSE
BRITHREN  FHEHESEHRYFEERAFHMNEE  MREE  £8ER -

HIREBEEEN2014F 6 ARENE RN REFERREYWEEETENRETERN
TR FETEBRANHRREEZES  RRBRBITERERERAODZLCHNESR X
BEBEHER 2T  HERPRERFTRAFERIER

ABREASHSEERMEEERANHEE NMRAARHEAENRBREALELE  HR
ZEETHEHFRAERS REGLERHEN BUESERARALTEALRSHIL
www.hkapmc.org.hk BIE o tboh » TRERIDEB S BE bt office@hkapmc.org.hk » FKiEH
MEEENBHRER -

HiREHEEE
EFE BREM
KEFHE A¥VHL




HIRE T E B, Publication Committee Report

It is my honor to be re-elected as the chairman of the Publication Committee. We keep on
making use of the Newsletter to disseminate property management issues and industry
activities news as well as to share the controversial issues related to property management
field so as to enhance the communications between the Association and its members.

In the newsletter of June 2014, the theme topic was “Long Term Housing Strategy”. We
discussed the impacts on frontline staff demand under the Long Term Housing Strategy
from the theme topic article. Besides, the Association also issued letter to Steering
Committee on Population Policy to express our opinions on recruitment difficulties
and aging population problem and provide suggestions accordingly for the purpose of
improving the condition of manpower shortage.

The Association strives for strengthening the connection with its members and the
community. In order to enhance the public’s understanding and promote the Association’s
image, we try our best to enrich the content of the website and update the latest website
information regularly. All members and the public can access our website www.hkapmc.
org.hk to browse for the latest information of the Association. In addition, all members and
the public are welcome to forward their views and opinions on property management via
the Association’s email address officec@hkapmc.org.hk.

Suen Kwok Lam, MH, JP
Chairman
Publication Committee
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Chartered Institute of Housing
Asian Pacific Branch
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Units 2709-2711, Shui On Centre, No. 6-8 Harbour Road, Wanchai, Hong Kong
BEEEHFELEBE6-8HRInE P/ 02709-2711%F

Tel ZEEE: (852) 2356 8680 Fax {HE.: (852\) 2356 7332
Website ##k: www.cih.org.hk  Email ZE#: apb@cih.org.hk
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CHINA OVERSEAS PROPERTY SERVICES LTD.
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You're in good hands

With the Compliments of

7/F, Cityplaza One, | | I I King's Road,

Taikoo Shing, Hong Kong SaVi"S
ERREE AT UE | H17 48 S — M
REFIIIS 0B 1 H#17 ..“. Gual"dlan

Tel B5F @ (852) 2512 1838 Fax {HHE : (852) 2887 3698

: (8522512 1638 Fo e
SaVl"S E-mail BE : info@savillsguardian.com.hk Fl%éu;:ﬁ‘ 13:: E %

Website #BiE : www.savillsguardian.com.hk
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The Hong Kong Institute of Housing
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EEBFBEIE-8 K Z P 02709-2711F Units 2709-2711, Shui On Centre, 6-8 Harbour Road, Wanchai, Hong Kong

TEEE Tel : (852) 2544 3111 | {8 Fax : (852) 2544 3112 | EFEH E-mail : info@housing.org.hk

#84t Website : www.housing.org.hk
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e The World Champions of Outsourcing 2013 & 2014

IASEP

=l ¢ Asia Pacific Facilities Management Company

of the Year

ISS Group is the leading Integrated Facility Services Provider globally. ISS has been ranked No. 1 outsourcing
service provider in the world by the International Association of Outsourcing Professionals 2013 & 2014, and is
also honored as the Asia Pacific Facilities Management Company of the Year 2013 in the annual Frost & Sullivan
Best Practices Awards. We have over 534,200 employees operating in more than 53 countries.

ISS Hong Kong enjoys a predominant position in the market, has over 30 years of experience in this industry,
and uniquely provides management plus self delivery of services. Our success, our heritage, is that we understand your
business needs and excel in their delivery. Contact us for more information on reducing business costs through
integrated outsourcing.

Our Services:
® Facility Management ® Asset Management ® Property Management ® Security Services ® Specialist Cleanin

® E&M Engineering Services @ Building Consultancy ® Waste Management ® Non-clinical Hospital Support

Tel: (852) 2869 8188 Fax: (852) 2869 1441

ANebslte: WwWW.hk NOrlA.CO
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KAI SHING MANAGEMENT SERVICES LIMITED
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A member of Sun Hung Kai Properties
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since €9 1979

Our care for the community is truly heartfelt

The MTR Corporation cares for the life journeys of the people in Hong Kong —

from promoting art and culture; protecting the environment; promoting
healthy living; reaching out to those in need; and helping our young people
develop their full potential, we are working ceaselessly to build a better
community together with the people of Hong Kong.

www.mtr.com.hk

caring for life’s journeys | QMTR
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Sino Property Services

Tel : 2138 1000
www.sino-propertyservices.com
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SUPERPOWER PUMPING ENGINEERING CoO., LTD

MANPOWER CARING COMPANY
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G/F., Times Tower, 928-930 Cheung Sha Wan Road, Kowloon, Hong Kong Service Hotline: (852) 2746 4933
Tel: (852) 2745 3562 Fax: (852) 2786 2307 E-mail: info@sppump.com Website: www.s ppump.com
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Jardine Engineering Corporation (JEC) is a leading provider of The Jardine Engineering Corporation, Limited
products and services which engineer a better Asia. Hong Kong Headquarters

. . . . . . 5/F Tower A Manulife Financial Centre
The group provides sourcing, engineering contracting, and technical 223-231 Wai Yip Street Kwun Tong

services for buildings, the energy and transport sectors, Kowloon Hong Kong

and environmental infrastructure. Tel 85228071717
Fax 852 2887 9090

Email jec@jec.com
Established in Shanghai in 1923, JEC is now headquartered in Hong www.jec.com

Kong and operates throughout Asia. JEC is a member of the Jardine
Matheson Group.

HONG KONG e MAINLAND CHINA e MACAU e MYANMAR e PHILIPPINES e SINGAPORE e THAILAND



You Motivate Us to
Reach New Heights

It is our vision to be a world class real estate
investor and manager. We accomplish this by
providing value and quality service, partnering
with local communities and delivering
sustainable growth.

Recognition of our efforts inspires us to continue
pursuing excellence, and serving and improving
the lives of those around us.

The Link REIT received 45 accolades in
2013/14, including:

Sustainability

« Inclusion in the highly regarded
FTSE4Good Index Series

» Inclusion in the Dow Jones
Sustainability Asia Pacific Index
2013/2014

« ICSC Foundation: 2013 Asia
Pacific Community Support
Award
- The Link Community Sports
Academy

» Global Real Estate Sustainability
Benchmark (GRESB)
Green Star 2013

Dow Jones
4| Sustainability Indices §§
In Gollaboration with RobecoSAM ¢ | I

HEE B (= e B
The Link R restment Trust
R X W Ext seneral Meeting

P T £
(= F:}qu\*z

Corporate
Governance

o Institutional Investor:
2013 All-Asia Executive
Team Survey — Property
sector
1st — Best Investor Relations
1st — Best CEO
3rd — Best Investor Relations
Professional

o Corporate Governance Asia
Recognition Awards 2013
Asia’s Outstanding Company on
Corporate Governance &
Asian Corporate Director

« Hong Kong Corporate Governance
Excellence Awards 2013
Hong Kong Corporate Governance
Excellence Award & Sustainability
Excellence Award
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_ / Waihong Environmental Services Ltd.

BEEEIZEKE Member of FSE Holdings

Services for a Quality Environment

Waihong Environmental Services Lid.
Waihong Pest Control Services Ltd.

——  Unit 1618, 16/F Chevalier Commerical Centre,

8 Wang Hoi Road, Kowloon Bay, Kowloon, Hong Kong

Tel: (852) 3173 3888 / 3173 3833  Fax: (852) 2786 121

E-mail: info@waihong.com.hk Website: http://www.waihong.com.hk
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E3E 1 2191 3888 E# : wai@chunwuikee. com
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Efficient Uniform Co. Ltd.
UNIFORM

Office :Unit C2, 6/F., Ka To Factory Bldg, 2 Cheung Yue Street, Kin., Hong Kong Tel: (852) 2310 9632

Factory : Nam Hoi City, Nam Chong Province, Kat Lei Kiu Tung Fax: (852) 2310 9860
Tel: 2533 2551

Mobile: (852) 9092 1816
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Great China Engineering Limited
-3 -

HALREEFEIRERIH T CIMTLE
Unit 74, 9/F, Sino Industrial Plaza, 9 Kai Cheung Road, Kowloon Bay, Kowloon, Hong Kong
& 35 Tel: (852) 2115 8808

% A Fax: (852) 2115 2808

#A bk Website: www.greatchina.hk
% MWC718/2010 mﬁg

—
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Hop Hing Air-condition Eng. Co.

RM.14, 8/F, Block B, ZEWH1E 491-501 5%
Hi-tech Industrial Centre, I L¥EFLBESI4AE

491-501 Castle Peak Road,
Tsuen Wan.
Tel: 3622 2

HEG 1 3622 2521

I - 3622 24
: ALAx R En - 9219 9918

9918 S © hophing2007@yahoo.com.hk
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MEPORK SERVICES LIMITED
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T 1 (852)2823 7088 fHE : (852)3102 0683
#941E : http://www.cohl.com
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SANG FAI CONSTRUCTION ENGINEERING CO., LTD.

5/F., 269 Hennessy Roaad, Wanchai, Hong Kong
EREFHEFE-ASNRIE

Tel BEFE : 2511 8182 Fax B SZ/EHE © 2511 8262 A2\
E-mail EFZB%E : sangfail@netvigator.com e
Website #1F © www.sang-fai.com cunEs s ot
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SHUN TUNG ELECTRIC CO., LTD.

Rm. 3, 9/F., Man Lee Industrial Building,
13 Kin Hong St., Kwai Chung, N.T., Hong Kong.

Tel: (852) 2481 0808 Fax: (852) 2420 1642 Email: shuntung@shuntung.com

B (i) TR

) ENGINEERING CO., LTD

THTE i

Bk G HE TR
T

TIPSR e —
rtune Eagle Mansion, 21 Sam Pan Street, Wanchai, H.K.
Wik Tel: 2573 4363 2799 7209 & SCE B Fax : 2755 0851
1 B4 E-mail address : info@wingkeehkeng.com
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Member of Winson Group Holdings Ltd
+ EERITRETEREER LT + HEERTOREEERLA i
Lask JV Facility Management Services Ltd Shenzhen Lask JV Property Management Ltd E'Sf g @
+ BEXREH) ARLF + R EERERIEEEARLA ‘3’0@
‘Winson Industrial{Asia) Co Ltd Shenzhen Lask Vigers Asset Management Ltd 9@,}?
+ RERRBEER LS + BYITAESRREER LR @"I-‘f
Winson Cleaning Service Co Ltd Shenzhen Winson Cleaning Service Co Ltd
+ BENREAEELTE i 5
Winson Professional Pest Control Co Ltd ﬁ??ﬁ;ﬁ;?ﬂ%ﬁEiﬁﬁﬁmwﬁﬁ?ﬁﬁiﬁfiiﬂﬁism
FEMAZREEE1R 518 Carrianna Friendship Square, 2002 Renminnan Road
One Midtown 10#81Z88E Luochu District, Shenzhen, PRC
Unit1- 8, 10/F, One Mictown, 11 Hoi Shing Road, Post code : 518001
Tsuen Wan, N.T.,Hong Kong M (86) 0755-8236 1991

@ (86) 0755-8236 1993

© (652) 2165 060 © v laskjv.com

@ (852) 2751 6681
© info@winsongroup.net
Q www.winsongroup.net
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C SHUN CHEONG HONG ENGINEERING LIMITED
I B 7k 8 12 SR TR A IR 28 &=

SHUN CHEONG ELECTRIC AND AIR-CONDITION ENGINEERING LTD.

FREEEET 4246 R FETERE 612608 E
Room 608, Oxford Industrial Building,
42-46 Wang Lung Street, Tsuen Wan, N.T.

BEAM MRS © 025576, 014851 Tel: 2435 3177
BFEBAPEIF MR © MWC4682/2011 Fax: 2436 2507
www.shuncheong168.com.hk E-mail: shuncheong168@yahoo.com.hk
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With the Complsments
74

RN s % m M AR A
O STORFIELD INSURANCE CONSULTANTS LIMITED

Insurance Brokers

B AT R SF 3085 B R P w 2742706 22709 %
2706-9, C. C. WU BUILDING, 308 HENNESSY ROAD,
WANCHAI, HONG KONG

TEL: 2231 0333 FAX: 2231 0338

CWith the Gompliments
a
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¢ RARBERBRRERHE - BHBEEFRRRE
- BREZRMRTEEN < HREEEM

Address: Room 2005, 20/F, Remington Centre, 23 Hung To Road, Kwun Tong
Tel: (852)2328 6400 Fax: (852)2350 1200
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WING WO ENGINEERING (HONG KONG) CO., LTD.

Our core services include:
A&A renovatio works and submission;
Specialization on water pump design and installation;
Water/Waste water engineering;
Drainage works design and installation;
Carrying out of Minor Works (Class I, Il and Il1)

R 1620 B T EROAE10ME8HE
RM8, BLK A, 10/F., GOLDWAY IND. CENTRE, 16-20 WING KIN ROAD, KWAI CHUNG, N.T.
Tel: (852) 2361 9686 Fax: (852) 2748 6327
Mobile: 9479 2168 Email: yiptatpong@yahoo.com.hk

@%@f&&é%ﬂ7uznmua
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WA T ELER
WO LEE
WO LEE CONSTRUCTION & DECORATION CO. LTD.
WH RS BN IEAERLE

Room 29, 4/F., Sino Industrial Plaza,
9 Kai Cheung Road, Kowloon Bay, Kowloon
NEEBMEE IR EMIFF L4 29E
Tel: (852) 2796 9650 Fax: (852) 2799 8090
E-mail: wo.lee_construction@yahoo.com.hk
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Thank You

for your continuous
support and encouragement
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Hong Yip Service Company Ltd.
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Established as a member of Sun Hung Kai Properties Group, Dx

Hong Yip is one of the largest property and facilities management companies in Hong Kong,

managing over 1,900 individual building blocks,representing more than 125 million sq.ftin

total ranging from private estates, luxurious houses,commercial and industrial buildings,
shopping centres to government properties.
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16/F, World Tech Centre, % SGS Y SGS w  SGS s SGS o SGS % oGS
95 How Ming Street, Kwun Tong, Kowloon

Tel: (852)2828 0888 Fax: (852) 2827 6300 [ & v L O

Web Site: www.hongyip.com x g; - f’ ) TR
. . . - o ; ’ Lo : ®

E-Mail: hongyip@hongyip.com wieoous iy T W EaEBLn caringcomp
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THE HONG KONG ASSOCIATION OF PROPERTY MANAGEMENT COMPANIES
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