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Established as a member of Sun Hung Kai Properties Group, J’\x AN /% g
Hong Yip is one of the largest property and facilities management companies in Hong Kong, ILI\ 1‘

managing over 1,500 individual building blocks,representing more than 120 million sq.ft in
total ranging from private estates, luxurious houses,commercial and industrial buildings,
shopping centres to government properties.
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The Hong Kong Association of Property Management Companies Limited was formed in
January 1990 by a group of leading property management companies in conjunction with
the Chartered Institute of Housing Hong Kong Branch, (now retitled to Chartered Institute
of Housing Asian Pacific Branch), the Hong Kong Institute of Housing, the Hong Kong
Institute of Surveyors and the Royal Institution of Chartered Surveyors (Hong Kong Branch).

Principal aims and objectives of the Association are:

to establish, maintain and improve standards for the professional management of land
property and multi-storey building;

to provide an organization to represent and advise its members and to make
recommendations to or be consulted by the government or other municipal or
professional bodies on matters concerning property management;

to safeguard public interest by effective supervision of members of the Association and
implementation of code of professional conduct;

+ to encourage professional management companies to associate for the purposes of
cooperation, and to enhance and improve service standards;

to provide education and training to its members and those who are interested in the
profession; and

to provide, for the benefit of its members, a representative negotiating body, in any
discussion with the government or other bodies, relating to the interests, rights, powers
and privileges of its members or other matters of common interest.
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The Association’s membership includes most of Hong Kong’s leading property management
companies, all of whom are committed to enhancing the standard of professional property
management.

The Association actively encourages new membership and is keen to ensure that Hong
Kong's smaller professional property management companies are fully represented and can
benefit from the activities of the Association and its committees.

Members of the Association have the opportunity to lobby government and to express
their views on issue of topical interest through discussion and consultation with relevant
government representatives.

A firm or corporation is eligible for consideration as a full member if it can satisfy the
following conditions:

1. In the case of a firm, a partner of the firm has over 5 years’ proven property
management experience and standing to the satisfaction of the Council, and in the case
of a corporation, the corporation has over 2 years’ experience in managing properties in
Hong Kong; and

2. At the time of the application for full membership the firm or corporation is managing
either
« over 1,000 residential units, or
« over 30,000 square metres of industrial space; or
« over 10,000 square metres of commercial space.

A firm or corporation which is not eligible for full membership may be admitted as an
Associate Member of the Association.
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The policy, working directions and practices of the Association are stipulated, implemented
and monitored by The Council, which consists of representatives from 14 full member
companies elected by all members.

While the services of the Association are undertaken by a number of committees, the daily
administration of it is coordinated by the Secretariat. They include:

1. Activities Committee

+ Organization of programmes and activities for the benefits of the members including
seminars, luncheon talks, visits, sports and recreational activities, annual dinner, etc...

+ Organization of joint venture programmes and activities with various professional
bodies, government departments and related organizations.

2. Disciplinary Committee
*  Enforcement of Code of Conduct and management procedures.

* Investigation of complaints and allegations against member companies for
breaching of the Code of Conduct.

* Implementation of disciplinary procedures.
* Review the Code of Conduct and recommend for amendments for the Association.
3. Education and Training Committee
+ Examination of the roles of the Association in providing further education and
training for employees of the members and to make recommendations about
improvements and developments that might be made in the future.

«  Communication of information on educational issues to the members.

+ Provision of specific training programmes with academic institutions and other
professional bodies.

+ Organization of educational seminars, talks and programmes.

4. External Affairs Committee

+ Organizing overseas trade missions, seminars, conference and visits.
« Strengthening ties and establishing mutual understanding and information exchange
with overseas professional bodies, government departments and other related

organizations.

+ Participating in bilateral or multilateral cooperation agreements with overseas
counterparts which would be of interest to our members.

+  Keeping members informed of overseas industry development.



I
I
I}

\
L

& ZE = Management and Committees  mm—m—

. Membership Committee

« Establishment and enhancement of relationships between the Council and the
members as well as among member companies.

+ Recruitment and registration of members.

+ Preparation and distribution of membership register.

. Professional Practice Committee

+ Preparation of constructive response to consultative and policy papers prepared by
the Hong Kong SAR Government on related issues that may have effects on members
of the Association.

+ Preparation of practice notes and related materials as guidance of members.

+ Preparation of advisory guidelines and circulars on specific topics for members’
information and reference.

. Public Relations Committee

+  Promotions of the Association’s service objectives.

+ Promotions of the Association’s profile and importance within the Hong Kong society.
+ Establishment of mutual understanding and relationship with external organizations.
+ Coordination of events, programmes and activities.

+ Maintenance of media relations and exposure.

. Publication Committee

+ Coordination and publication of all reports and publications for the Association.

+ Maintenance and updating of the Association’s website regularly.

+  Production of newsletters and annual year books.

+ Publication of various printed matters for specific events and occasions.
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INTRODUCTION

Members of the Hong Kong Association of Property Management Companies Limited
(HKAPMC) are governed by its Memorandum and Articles of Association and this Code of
Conduct. The objective of this Code is to promote high professional standards and ethical
business practices.

This Code represents the minimum standards to which the HKAPMC subscribes. Members
are advised to read it in conjunction with all relevant Ordinances, any Deeds of Mutual
Covenant under which they operate and any related Management Agreements.

A member shall be required to answer questions, if so directed by the HKAPMC, concerning
his conduct in accordance with the Code. A member is liable to reprimand, suspension
or expulsion if his conduct is found to be in contravention of the Code or otherwise
inconsistent with the aims of the Association.

PRINCIPLES OF CONDUCT

To maintain a high standard of professional practice, a member of the Association should
observe the following rules:

* A member shall faithfully carry out the duties which he undertakes, and shall have
proper regard for the interests both of those who commission him, and of those who
may be expected to use or enjoy his services.

* A member shall endeavour to contribute through his work to the advancement of good
property management.

+ A member shall not knowingly undertake any work beyond his resources or beyond his
ability.

« A member shall not subcommission work for which he has been commissioned without
the agreement of his client, or without defining the respective responsibilities of all
concerned.

+ A member shall not disclose confidential information imparted by actual or potential
clients without their expressed consent.
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+ A member shall avoid actions and situations inconsistent with his legal or contractual
obligations or likely to raise doubts about his integrity.

+ A member shall not have such an interest in, or be associated with, any business as
would, or might, breach these rules.

+ Should a member find that his interests, whether contractual or personal, conflict so as
to risk a breach of this Code, he shall, as circumstances may require, either declare it and
obtain the agreement of the parties concerned to the continuance of his engagement,
or withdraw from the situation or remove the source of conflict.

+ A member shall inform his client in advance of the conditions of engagement and the
scale of charges, agree with his client that those conditions shall form the basis of his
appointment, and shall not demand or accept any other payment or consideration for
the duties entrusted to him, whether from the client or any other person or entity.

+ A member shall not maliciously endeavour to discredit other members of the HKAPMC.

+ A member shall abide by the Practice Notes on professional conduct issued from time to
time by the Council of the HKAPMC.

The HKAPMC upholds the principle of fair play in business and an honourable standard of
professional ethics. The framework for a standard of business ethics is provided by Section
9 of the Prevention of Bribery Ordinance. Members of the HKAPMC should ensure that they,
as well as their employees, fully understand and comply with these legal provisions.
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DA (R BHERFHS)

Company Name (in alphabetical order)

EFTEERDE

3123 2020
Broadway-Nassau Investments Ltd

HTERMEEERRAF

2758 8632
Chevalier Property Management Ltd

HELEIMIERBE AR DA

2823 7088
China Overseas Property Services Ltd

R (MEER)BRAR

2562 8625
Chissay (Property Management) Ltd

BEYEEEFRAAE

2388 7786
Citybase Property Management Ltd

PEEEFRAF

CREA Management Ltd 2833 5208
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DA (R BHERFHS)

Company Name (in alphabetical order)

nREZRBEEGRLAF

Discovery Bay Services Management Ltd 2238 3601

EHYESEERALT

Excellent Smart Property Management Ltd 2541 8221

BEEEARLA

Fore Glory Management Ltd 2322 8555

SEMESEERAT

Goldwell Property Management Ltd 2891 3015

SRYMEEEERAT

Goodwell Property Management Ltd 2960 0982

TEEERBERAE

Guardian Management Services Ltd

2512 1838
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DA (R BHERFHS)

Company Name (in alphabetical order)

EEmERERRA A

Hang Lung Real Estate Agency Ltd 28790111

ERYEEERRDF

Hang Yick Properties Management Ltd 25455109

BERXYEEERRAR

Harriman Property Management Ltd 2118 2628

BRABEYEEEARAT

Hong Lok Yuen Property Management Co Ltd 2656 5241

BBEM (WEEE)BRAF

Hongkong Land Group Ltd 2842 8428

ENYEEEBRAA

Hopewell Property Management Co Ltd 2528 4975
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DA (R BRERFHS)

Company Name (in alphabetical order)

MR EEE RAEERAF

2394 4294
HYFCO Estate Management & Agency Ltd 39 2

B MEEEBR A A

2626 7
International Property Management Ltd 626 7838

HEBTYREERRRAF

Jones Lang LaSalle Management Services Ltd 2846 5000

REMXEERBERLE

Kerry Property Management Services Ltd 2967 2200

He AR ITRIR A F

Knight Frank Petty Ltd 2840 1177

BREBAEXEERRAF

Kong Shum Union Property Management Co Ltd 2384 8728
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DA (R BRERFHS)

Company Name (in alphabetical order)

REZBRBIRAF

717971
Main Shine Development Ltd 3

HEVEEEBRAT

2572 2388
Modern Living Property Management Ltd

MEMEEERREBRLE

2504 0063
New Gem Property Management & Agency Ltd

HEBRYMEEEBRAT

2510 1111
Parkland Property Management Ltd

ALREEBRQT

2146 8484
Pioneer Management Ltd

RENEEEERAT

2598 8990
Protech Property Management Ltd
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DA (R BHERFHS)

Company Name (in alphabetical order)

LY EEEERAAE

Shui On Properties Management Ltd 2879 1830

BAYEEEBRL A

Silver Sight Property Management Ltd 2781 2208

RaERERBRAE

Sky Pacific Property Consultant Ltd 37411338

KERMEEERRDA

Stratton Property Management Ltd 2528 4570

MEEBBRYMREERRDF

Sunbase International Properties Management Ltd 2865 1511

HEEERBAERAF

Synergis Management Services Ltd 2579 8313
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DA (REXBERFHS)

Company Name (in alphabetical order)

EENEESERRLT

The Great Eagle Properties Management Co Ltd 2879 2118

EEMERBERAF

Top Property Services Co Ltd 21211232

RS ET I R BRI (FR)BRLAF

Vigers Property Management Services (HK) Ltd 23422000

BEBYMEEEERRLA

Well Sight Property Management Ltd 2781 2208

T MERBERAF

Wells Estate Services Ltd 2682 3628

RIEVEEEERAF

Winson Property Management Ltd 2405 6818
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DA (R BHERFHS)

Company Name (in alphabetical order)

EE =2 = 'ﬁ‘—‘.’i /N T
EENEERERA J 760 3363
Yoshiya Property Management Ltd
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DA (R BHERFHS)

Company Name (in alphabetical order)

ETEEROEEEARAT

2121 8368
Cheung Kong Center Property Management Ltd

SEMEEEERAT

2591 1400
Kenwick Property Management Ltd
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President Immediate Past President

S IE (8 T A2 A AP 4 & BREREEE I
Ir Kwong Ching Wai, Alkin, JP Dr Cheng Kam Wah, Edmond
BRERBERLE ERYMEEEBRAT

Hong Yip Service Co Ltd Urban Property Management Ltd
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El=g 5
Vice Presidents

EEERE
Mr Wong Kai Sang, Cliff

PRI ERBERAT

China Overseas Property Services Ltd

EHRUE
Hon Secretary

B ERE
Mr Yeung Man Kai, Gary

mEEYFEEFRAT
Shui On Properties Management Ltd

ZHEREE
Mr Lee Chun Lai, Andrew

HEEBBRYREERRLA

Sunbase Int’l Properties Management Ltd

A E

Hon Treasurer

EZ) e
Mr Sham Sik Shing, Simon

RBEBEERZEERA A

Kai Shing Management Services Ltd
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Council Members

EASE e BRASERE 1, BBS, KM+ ROBERE
Mr Tam Kwok Wing, Ivan Dr Chan Chi Kau, Johnnie, BBS, JP Mr Yu Siu Fai, Ivan
HItEEVMEEEERALT EEVMEEEBRAT BEEEEHE

Chevalier Property Management Ltd  Guardian Property Management Ltd Hong Kong Housing Society

hE R/ & 5KM/NE

Ms Ng Wai Yee, Rosa Ms Kam Siu Lam, Angel Mr Kwan Chi Wah
ERMEXEBRBRAA BE-RFHAEGMEEERERQAT ENYPEREERERQT

ISS EastPoint Property Management Ltd  Savills Property Management Ltd Sino Estates Management Ltd

R
HiREE L BEMMH, XFHE EEEDE BEAMLALE
Dr Cheng Kam Wah, Edmond ~ Mr Suen Kwok Lam, MH, JP. Ms Mak Wai Yi, Bernice  Mr Kwan Sze Ming, Mingo

EHYEEBERRAA ERYEEBERAA M EFEBERRA A EERHRERAT
Urban Property Management Ltd ~ Well Bor Real Estate Management Ltd ~ Hutchison Whampoa Properties Ltd ~ MTR Corporation Ltd
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President REPRESENTATIVE
1991 - 1992 EHYEEERRAT IEERE

Urban Property Management Ltd Mr Alan Constable

EEMEEEBR QT RBELE, MH

1993 -1994 b ific Hawk Management Ltd Mr Stephen Yuen, MH

B-AFREHMEEERRAF REBEE

1996 - 1997 First Pacific Davies Property Management Ltd ~ Mr Alfred Lai

EEVMEEEERA T fIRRESE

2000 - 2003 Guardian Property Management Ltd Mr Peter Ho

2005 - 2007 EEYIREERRATE EEIM, MH, A4+
Hang Yick Properties Management Ltd Mr Suen Kwok Lam, MH, JP

2009 - 2017 EAMEEERRAHE Epse s+
Urban Property Management Ltd Dr Edmond Cheng
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SRIA R #% GBS, JP
Professor Anthony Cheung, GBS, JP
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MRER A #Z +, GBS, JP
Mrs Carrie Lam, GBS, JP
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The Hon Jasper Tsang, GBS, JP
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BREE o4, MH, JP
Mr Paul Chan, MH, JP

SECRETARY FOR DEVELOPMENT

Government of the Hong Kong Special
Administrative Region
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RERLE, GBS, JP
Mr Matthew Cheung, GBS, JP
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ZRARE 4, SBS, IDSM, JP
Mr Lai Tung Kwok, SBS, IDSM, JP
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Mr Au Choi Kai, JP

EBEELLE, JP
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BEELZL, )P
Ms Bernadette Linn, JP

| OB & B
LANDS DEPARTMENT

B B Tel
B CHE  Fax: =
- - FANFREL AW > AL S 09 £ AT HORE
EIHHE  Email: We strive to achieve excellence in land administration.
AERGR  Our Ref: T A = = =Y AU & B

= 2 20/F., NORTH POINT GOVERNMENT OFFICES
HEAESE  Your Ref: 333 JAVA ROAD, NORTH POINT, HONG KONG
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RIEExEE, JP
Mr Jimmy Leung, JP

P HEIE
Planning Department
d Hong Kong

My warmest congratulations to the Hong Kong Association
of Property Management Companies on the occasion of your Annual
Dinner 2012.

Hong Kong has aspired to provide a quality built
environment worthy of its status as Asia’s World City. Good planning
and design aside, proper management and maintenance of our
buildings are essential to underpin such aspiration.

Over the years, the Association and its member companies
have rendered valuable professional services in managing Hong
Kong’s buildings.

| wish the Association every success and look forward to
your continuous contribution to sustain Hong Kong’s quality built
environment.

(Jimmy C F LEUNG )
Director of Planning
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REELE, P
Mr Leung Koon Kee, JP
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BRINSE 4, JP
Mr Frank Chan, JP
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EtEz L, P
Ms Olivia Nip, JP
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LAND REGISTRAR
QUEENSWAY GOVERNMENT OFFICES
28™ FLOOR, 66 QUEENSWAY

R B B RS

The Land Registry

EHCEBUT A% 28 1
B a6 ¢ (852) 2867 8001
[ SCEL : (852) 2810 4561
4 % * http://www.landreg.gov.hk

HONG KONG
TEL: (852) 2867 8001
FAX: (852) 2810 4561
Website : http://www.landreg.gov.hk
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Securing your property, Supporting an open market.
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FfEELL, P
Ms Anissa Wong, JP
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Mrs Mimi Brown, JP
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B L, JP
Mr Alan Siu, JP

31 Fl., Revenue Tower, 5 Gloucester Road, Hong Kong.

WS ITER R A =+ —

Fax: 26839758 Tel: 2594 7601

Government
Property Agency AEREYE Our Ref.:
Hlﬁg #% HKEHESE Your Ref.:

6 September 2012

Message to
the Hong Kong Association of Property Management Companies

I congratulate the Hong Kong Association of Property Management
Companies on its Anniversary in 2012.

The Association has served the community with commitment and
played a vital role in enhancing the quality of property management in Hong
Kong. [ wish the Association continued success in the years to come.

W

(Alan Siu )
Government Property Administrator
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BBt AL, JP
Mr Chan Yun Cheung, JP

At AIRERE

% Civil Engineering and

Development Department
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HEHIE BRER

T HITRE

Geotechnical Engineering Office

EHRNEA T E 101 5
TARIREEEKE

Civil Engineering and
Development Building,

101 Princess Margaret Road,
Kowloon, Hong Kong
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AEREE, SBS, JP
The Hon Abraham Shek, SBS, JP

AR tEARENEEEBAITKE

5 Hong Kong Special Administrative Region of the People’s Republic of China

37 7% € LEGISLATIVE COUNCIL
£ 3 3 % 2 Hon Abraham Shek Lai-Him J.p.

. o ok

v S e 55 5 5 59 3 0 odh e & 5K s

4 T P v
PRAPR

EBPNBEFEAREPISEEEAEBE
ROOM 806, MANNING HOUSE, NO.48 QUEEN'S ROAD CENTRAL, HONG KONG.
BT TEL: (852) 2588 1060 {HELFAX: (852) 2588 1623 EFE# E-MAIL: abrahams@netvigator.com
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Ir Dr Lo Wai Kwok, BBS, MH, JP
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RIFEFRE, MH
Mr Stephen Yuen, MH

Mr. Alkin Kwong, JP
President

The HK Association of Property Management Companies

Year 2012 is a remarkable year with the change of new Government under Mr. C.Y. Leung,
Legislative Council election, Home Affairs Bureau reviewing the Building Management Ordinance and
proposing Licensing system for Property Management companies/practitioners, as well as Education
Bureau actively promoting Qualification Framework, any effort of The HK Association of Management
Companies shall be much more influential than any other period, with regard to quality of built-
environment and standard of services.

| am glad to know that after years of hard work and challenges, your Association has gained wide
support and trust from real estate developers, fund managers, investors, consumers, statutory bodies,
NGOs, professional institutions, trade associations, owners corporations, China and HKSAR
Governments. Association’s determination to maintain a neutral stand among various political parties
also mitigates allegation/complaints of bias and prejudice, facilitating a harmonious residential
neighborhood.

May | take this opportunity to congratulate the excellent achievement made by your Association under

your leadership and my best wishes to all members who have contributed to the well-being of Hong
Kong.

Yours faithfully,

FIETE (I38) Stephen Yuen, MH
Chairman, Property Management Industry Training Advisory Committee (QF)
Education Bureau

Dated November 2012
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RERIE S, BBS, MH, JP
Mr Daniel Cham, BBS, MH, JP

RS Security and Guarding Services
EHEEE Industry Authority
O FL Y e P 10 Room 813, 8/F, Kowloon East Government Offices,

HAEBU A E 8135 12 Lei Yue Mun Road, Kwun Tong, Kowloon
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BELR KL, SBS
Mr Allan Chiang, SBS

F

HHEAANRBEAANE
Office of the Privacy Commissioner
for Personal Data, Hong Kong
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TS KW 248581248 12/F, 248 Queen's Road East,
Wanchai, Hong Kong ##F Tel (852) 2827 2827 {81 Fax (852) 2877 7026
#H Email enquiry@pcepd.org.hk #1hk Website www.pcpd.org.hk
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MRS ST, GBS, JP
Mr Lam Woon Kwong, GBS, JP

FOEFE OB & £ H &
EQUAL OPPORTUNITIES COMMISSION

3 - w 2011/12
caringorganisation
Awarded by The Hong Kong Council of Social Service
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BEARHIIZA, JP
Ir Conrad Wong, JP

OccuprATIONAL SAFETY & HEALTH COUNCIL

ViR 7 I A IS TOH T R R PO T U

19/E, China United Centre, 28 Marble Road, North Point, Hong Kong SAR, China.
WL Tel: (852) 2739 9377 I Fax: (852) 2739 9779

L Email: oshc@oshc.orghk  4Jh Website: www.oshc.org.hk
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Blmig 54, SBS, FHKIS, FRICS
Mr Marco Wu, SBS, FHKIS, FRICS

HONG KONG
HOUSING SOCIETY

BEEEHRS

Congratulatory Message

It gives me great pleasure to extend my warmest regards to the Hong
Kong Association of Property Management Companies (HKAPMC) on
its Annual Dinner 2012.

Over the past years, the HKAPMC has been playing an active role in
promoting best practice and improving the professional standards for
the property management industry in Hong Kong.

On this special occasion, I offer my best wishes to the Association and
look forward to its continued success in the years to come.

Marco Wu\SBS,FHKIS,FRICS
Chairman
Hong Kong Housing Society

Head Office: 29th Floor, World Trade Centre, 280 Gloucester Road, Causeway Bay, Hong Kong Tel 2839 7888 Fax 2882 2001
ANER: BEARES CITEe0REREHT.0201 BiE 28397888 {43 2882 2001 www.hkhs.com

GENO19R2(11092008)
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SRR A, SBS, JP
Mr Nicholas Brooke, SBS, JP

www.hkstp.org

HongKong & 78 ¥4 @
Science & Technology Parks

On behalf of Hong Kong Science and Technology Parks Corporation (HKSTPC), | am
delighted in congratulating the Hong Kong Association of Property Management
Companies (HKAPMC) on over two decades of tireless effort towards advancing

and elevating property management standards in Hong Kong.

The HKSTPC and HKAPMC share a vision and commitment to advancing
environmental protection and building a green city to enhance the quality of life

for Hong Kong citizens and move towards a sustainable future for everyone.

Our passion is coming to fruition via the development of Hong Kong Science Park
Phase 3, which has a specific emphasis on sustainability and green technologies,
and will leverage the recent designation of Science Park as the National High

Industrialisation Base for Green Technology to strengthen the position of the
Territory as the regional green technology hub. As such, we are empowered to
closely collaborate with national science parks and relevant organisations in

Mainland China to achieve our goals.

With the efforts of the qualified, creative and devoted team at HKAMPC, 'Iteaﬁh
confident that the prevalence of green technologies in residential and commercial
properties across Hong Kong won't be long in coming.  The ambitious vision and
targets further demonstrate HKAMPC's commitment to enhancing the

environment and delivering benefits to society as a whole.

Once again, congratulations to HKAPMC and may the Association go from stren

to strength and achieve even greater successes in the future.

Nicholas Brooke, SBS, JP
Chairman
Hong Kong Science and Technology Parks Corporation

REHANAR FAFASEELNEE HRANTR, SHRATOE
Hong Kong Science & Technology Parks Corporation
&/F, Bio-Informatics Centre, No 2 Science Park West Avenue, Hong Kong Science Park, Shatin, Hong Keng | T (852 2620 1818 | F(852) 2620 1833
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Mr Clement Chen, BBS, JP
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Ms Connie Lau, JP
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Mr Frederick Lam
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BHEEEER
Mr Su Ya Sung

B ML TRETE AW &
. Property Managers Association,R.0.C.

EAYXEELAHERMBIAMELBTERRED , RERTHWEE
EEEEDRRESDT  AHOFEHUHERSRNREA. HRERERR. H
BEERBELB L, ERTERD , HRYXEXERRS.
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EA{LAR A
Mr Mingo Kwan

BE B gE B 2 @ ' B B
HOUSING MANAGERS REGISTRATION BOARD
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ERAMFEEEC-8RMIT P/ D2709-2711F Units 2709-2711, Shui On Centre, 6-8 Harbour Road, Wanchai, H.K.
TWEE Tel: (852) 2544 3002 {HE Fax: (852) 2877 9908 31k Web Site: www.hmregistration.org.hk B F B8 E-mail: board@hmregistration.org.hk
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N EEELTE:
e N Ms Cora Yuen

TR EERAR Y
The Hong Kong Institute of Housing

Congratulatory Message for The Hong Kong Association of Property
Management Companies — Annual Dinner 2012

On behalf of the Hong Kong Institute of Housing (HKIH), I am greatly honour to
offer my warmest congratulations to The Hong Kong Association of Property
Management Companies (HKAPMC) on the occasion of the Annual Dinner 2012.

Over the years, HKAPMC has been building up a strong network among the property
management companies and paying great efforts, joined hands with HKIH and other
professional bodies, to enhance the professionalism of the property management
industry.

On this special occasion, I wish the HKAPMC and members every success in the
years to come.

Yours sincerely
For and on behalf of
The Hong Kong Institute of Housing

NV
Cora WI\‘;S 5

President

TR R6-8 I K P 027092711 F

Uniits 2709-11, Shui On Centre, 6-8 Harbour Road, Wanchai, HX.
Wik Tel: (852) 2544 3111 I Fax: (852) 2544 3112

44k Web Site : www.housing.org.hk

% F 5 {4 E-mail : info@housing.org hk
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Mr Cliff Wong
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'%‘ Chartered Institute of Housing

Asian Pacific Branch
Units 2709-2711, Shui On Centre,
6-8 Harbour Road, Wanchai, Hong Kong.

T(852) 2356 8680  F(852) 2356 7332

i‘f ﬂa‘\!;,, E apb@cih.org.hk
4 Incorporated by Royal Charter  Registered Charity no. 244 067/R
INVESTOR IN PEOPLE Learn with us. Improve with us. Influence with us.
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Mr Kyran Sze
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HONG KONG INSTITUTE OF REAL ESTATE ADMINISTRATORS
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ZFELt
Ms Serena Lau

° I’l‘ﬂ THE HONG KONG INSTITUTE OF

SURVEYORS

The Hong Kong Association of Property Management Companies
Annual Dinner 2012

On behalf of the Hong Kong Institute of Surveyors, I would like to extend my
warmest congratulations to the Hong Kong Association of Property
Management Companies on the occasion of its Annual Dinner.

The Hong Kong Association of Property Management Companies has
contributed a great deal towards the quality and professionalism in the Hong
Kong’s facility management sector. I am sure that through closer
collaborations between the Association and our Institute, we could bring more
values to the betterment of the industry in Hong Kong. I wish the Hong Kong
Association of Property Management Companies and its members every
success in their future endeavors.

} %
%

Serena Lau
President 2011-2012
The Hong Kong Institute of Surveyors

ERTRERES 1RGN AESEB01E
Suite 801, 8/F Jardine House, 1 Connaught Place, Central, Hong Kong
Telephone: 2526 3679  Facsimile: 2868 4612 E-mail: info@hkis.org.hk Web Site: www.hkis.org.hk
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Mr Dominic Lam
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FEALRE S
The Hong Kong Institute of Architects
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AMember of Th International Union of Architects (L rchitects (CAA), Archi

49 50 9% A L3 #£9001%
191 Fioor, One Hysan Avenue, Causaway Bay, Hong Kong Room 9001, North Wing, China Architectural Cultural Centre,
P.O. Box 20334 Hennessy Road Post Office 13 Saniine Road , Haidian District, Bajing

T: 2511 6323 F: 2519 6011, 2519 3364 T/F: (86-10) 8808-2219 E: hkiabjo-sec@hkia.nat

Wi it e hia net E: hkiasec@hkia.org.hk
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SREHRTIZM

Ir Professor Choy Kin Kuen

THE HONG KONG
I INSTITUTION OF ENGINEERS
ERIBHR R BR BERBEgs Ira
N . o President Ir Prof CHOY Kin Kuen
FEREERNEAE I RETFIOFE AP(HK) DMS RSE CEng FIStructE
9/F Island Beverley, No 1 Great George St, Causeway Bay, Hong Kong MICE FHKIE R.P.E. 1RSE-PRC

B iETel +852 2895 4446 B HFax +852 2577 7791 president@hkie.org.hk
hkie-sec@hkie.org.hk  www.hkie.org.hk
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BRIF I SE 4, SBS, MBE, JP
Mr Chan Bing Woon, SBS, MBE, JP

& bic ] iz g
The Hong Kong Mediation Council

(a division of the Hong Kong International Arbitration Centre)

CONGRATULATORY MESSAGE

The Hong Kong Mediation Council, a division of The

Hong Kong Interntional Arbitration Cente, offers

its congratulations to The Hong Kong Association of
Property Management Companies on this auspicious occasion

and wishes the HKAPMC many more successful years to come.

CHAN, Bing Woon, SBS, MBE, JP

Immediate Past Chairman
Hong Kong Medication Council

4th October 2012

a division of the Hong Kong International Arbitration Centre, a charitable institution limited by guarantee
38/F Two Exchange Square, Central, Hong Kong
Telephone: (852) 25252381 Facsimile: (852) 2524 2171 E-mail: adr@hkiac.org Web Site: http://www.hkiac.org
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PRIZEESR 4, MH
Mr Anthony Chan, MH

n & BRE
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The Hong Kong Real Estate Association
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TEL :(852) 2730 6250 FAX :(852)2317 6062 EMAIL : info@hkrea.org http://www.hkrea.org




A Congratulatory Messages

#o
=R

073

¥ 30 Rtk B O 584 [ 1| 86 | 1| W 4 b

oj289) (1 S
o 1S o

Ir Thomas Ho, JP

o
s
ol
_I_
K
=

e ) 14 it
ﬁm#%mlﬁmlumllf Sesn




e

m— 5 %A Congratulatory Messages

Mr Keith Pogson

Hong Kong Institute of
Certified Public Accountants
EREFAIAE

Hong Kong Association of Property Management Companies
Annual Dinner 2012
Congratulatory Message

The Hong Kong Institute of Certified Public Accountants would like to congratulate
the Hong Kong Association of Property Management Companies on its 2012
anniversary.

Your leadership and expertise have played a pivotal role in making Hong Kong's
property management industry what it is today. The city has hugely benefited from
your efforts and commitment.

We wish you all the best.

Keith Pogson
President
The Hong Kong Institute of Certified Public Accountants

37th Floor, Wu Chung House, Tel B3 : (852) 2287 7228 Web  #84k : www.hkicpa.org.hk
213 Queen's Road East, Wanchai, Hong Kong Fax f8E : (852) 2865 6776 E-mail BE : hkicpa@hkicpa.org.hk
EEMTEERER21I3FABAE=+H12 (852) 2865 6603
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BHERLL

Ms Maureen Fung

E@M Institute of Shopping Centre Management Limited

Congratulatory Message

On behalf of Institute of Shopping Centre Management, I am most delighted to extend our
heartfelt congratulations to The Hong Kong Association of Property Management Companies

for its remarkable achievements over the years.

I believe The Hong Kong Association of Property Management Companies will continue its
dedicated effort especially in encouraging professional management companies to enhance
and improve their service standards, and providing education and training to its members in
Hong Kong. And I am looking forward to a continuous and close relationship between
Hong Kong Association of Property Management Companies and our Institute, as we did in
the past.

I wish the Hong Kong Association of Property Management Companies and its members
every success in the years ahead.

Maureen S.Y. FUNG
Founding Chairman
Institute of Shopping Centre Management

Secretariat of Institute of Shopping Centre Management Limited

1/F1., No. 11 Hillier Street, Sheung Wan, Hong Kong

Tel: (852) 2728 0000 Fax: (852) 2728 0037

Email: contactus@iscm.org.hk Website: http://www.iscm.org.hk
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S EEt
Dr Peter Cookson Smith

THE HONG KORNG
INSTITUTE OF
PLANRNERS

Room 804, 8/F., Stanhope House,

734 King's Road, Quarry Bay, Hong Kong

E-mail: hkiplann@netvigator.com

Web Site: www.hkip.org.hk
Tel: 29156212  Fax: 2915 7616

4 September 2012

The Hong Kong Association of Property Management Companies
7/F Shui On Centre

6-8 Harbour Road

Wan Chai

Hong Kong

Attention : Mr C W Kwan

Dear Sir

Congratulatory Message

o Bk B 3 o B I R

w g 5B o o

g

On behalf of the Hong Kong Institute of Planners (HKIP) it is my pleasure to congratulate The Hong Kong

Association of Property Management Companies on their many achievements.

Our institute places a

great value on its excellent relationship with the Institute and its many members, for the valuable work that

they carry out for the benefit of Hong Kong development.

The HKIP looks forward to working closely with The Hong Kong Association of Property Management

Companies in the coming years.

Yours faithfully
For and on behalf of
The Hong Kong Institute of Planners

1 /@/ -

Dr Peter Cookson Smith
President

PCSI/it
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HEEHIRE, P

Professor Rebecca Chiu, JP

8/F, Knowles Building
Pokfulam Road, Hong Kong

Tel/ 852/ 2859 2721
Fax/ 852/ 2559 0468

B TG SAHE 818

5/ 852/ 2859 2721
{851/ 852/ 2559 0468

http://fac.arch.hku.hk/dupad

THE UNIVERSITY OF H_ONG KONG & # K 28
, faculty of architecture mg= Q)

Department of Urban Planning and Design i i &% &) & &% &t
Centre of Urban Studies and Urban Planning 3k /5 &% %5 & ik /i3 18 8 P s

7 September 2012

The Hong Kong Association of Property Management Companies
Yearbook Congratulatory Message 2012

I 'am pleased to congratulate The Hong Kong Association of Property Management
Companies most warmly on the occasion of its 22" Anniversary.

Hong Kong is known to be a high density city which is very well managed. This
reputation owes much to the high quality of property management, ensuring an
orderly, safe and convenient living and working environment. The Association has
made commendable effort to help facilitate its member companies to achieve such
high standards. | am also grateful for the unfailing support of the Association to
housing education and housing research, contributing to Hong Kong's
achievements in these fields.

| wish the Association and member companies continued great success in the years
ahead.

e

Prof. Rebecca LH. Chiu, JP
Department of Urban Planning and Design
Then University of Hong Kong
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Professor Timothy Tong

Message

It is my great pleasure to contribute this message to the 2012 Yearbook of The
Hong Kong Association of Property Management Companies.

Committed to steering the development of the property management industry, the
Association has contributed significantly to enhancing the standards of
professional property management. Adhering to its mission to promote the
education and training for leading professionals, the Association has also
strengthened the bonds among its members in the industry.

On this memorable occasion, I sincerely wish the Association every success in its
endeavours. I am confident that it will lead the property management industry to
new heights in the years to come.

7

Timothy W. Tong, Ph.D.
President
The Hong Kong Polytechnic University

September 2012
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EEmEt
Dr Louis Ma

T5E Tel: (852) 34427423 {GH Fax: (852) 34420399 434t Web Site: http://scope.edu

’ VPN
ﬂ’r City University
of Hong Kong

TENBEZ K

Tat Chee Avenue, Kowloon,

Hong Kong

HREEER

School of Continuing and
Professional Education

The Hong Kong Association of Property Management Companies
Yearbook Congratulatory Message 2012

On behalf of the School of Continuing and Professional Education of City
University of Hong Kong (CityU SCOPE), I have great pleasure to
congratulate you on the success of The Hong Kong Association of
Property Management Companies on the occasion of its anniversary in
2012.

Over the past twenty years HKAPMC has been providing assistance to
the Hong Kong educational sector in serving the training needs of the
industry practitioners, developing the professionalism and cultivating the
life-long learning atmosphere of the property management community.

With the effort and contribution of HKAPMC, CityU SCOPE will
continue to provide our diploma programme in Property Management and
other rewarding learning experiences for students from the property
management sector.

I congratulate the Association again and offer my best wishes for the
success of the Association and all members for the coming years.

Louis C.K. Ma, PhD

Acting Director

School of Continuing and Professional Education
City University of Hong Kong

EH E-mail: scope@cityu.edu.hk




& 77 Congratulatory Messages mm—mn

2B/ B, P
Dr Lau Kwok Yu, JP

HERTAR
ﬁ’r City University
of Hong Kong

BRNBERE LB
Tat Chee Avenue, Kowloon,
Hong Kong

AHRHETHER
Department of
Public & Social Administration

BRVREEAT RS T R

§3==

YR AT
MK R 2

RPN
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Over the past 22 years, the Hong Kong Association of Property Management Companies
has focused on property management related policies and issues as well as striving to
enhance the professional standards of property management. | would like to take this
opportunity to extend my heartfelt gratitude to all members for their unreserved support
and active participation in the Association’s affairs and activities in the past year. Special
thanks are also extended to Dr. Edmond Cheng, our Immediate Past President, and all
Council Members for their untiring contributions which ensured the smooth running of the
Association’s affairs.

The Statutory Minimum Wage came into force on 1 May 2011 with the initial minimum
wage rate set at $28 per hour. With a view to further understand the extent of the
minimum wage’s actual impact on our industry; we made use of a questionnaire to gauge
the opinions of our members in March 2012 and shared our findings with the Government.
On 11 April 2012, we had a meeting with Mr. Matthew Cheung, GBS, JP, Secretary for
Labour and Welfare and exchanged views with him on a number of labour related issues
including minimum wage, standard working hours and recruitment difficulties.

In January 2012, the Government launched a three-month public consultation on the
introduction of waste charging by proposing four options for the public’'s comment. Not
only would this issue have an impact on the daily life of the public, it would inevitably
affect the daily operations of property management companies as well as waste disposal
arrangements. In order to provide our members with a deeper understanding of this
issue, the Association organized a luncheon talk on 7 March 2012 and invited Mr. Samson
Lai, the Assistant Director (Waste Management Policy) of the Environmental Protection
Department as our guest speaker. Mr. Lai provided us with a detailed explanation of
these four options of waste charging. We also reflected our views to the Government at
the Special Meeting of Legislative Council Environmental Affairs Committee held on 26
March 2012 and such written comment was submitted to the Environmental Protection
Department on 5 April. On 22 August 2012, we were invited by Mr. Wong Kam Sing, the
new Secretary for Environment, for a meeting to discuss environmental related issues and
projects. Furthermore, the Association endeavored to assist the Government to promote
its environmental policies and projects including promoting the installation of energy
vehicle charging facilities, as well as co-organizing various environmental schemes with the
Government with a view to improving the living environment. These schemes included the
Source Separation of Waste Scheme and Food Waste Recycling Partnership Scheme.

In addition, the Association is also very concerned about the Review on the Building
Management Ordinance. Following the submission of our Association’s views jointly with
three other Institutes (Hong Kong Institute of Real Estate Administrators; the Hong Kong
Institute of Housing; and the Chartered Institute of Housing — Asia Pacific Branch) to the
Review on Building Management Ordinance Committee in March 2011, the Association has
closely followed up the progress of the review. This included holding a meeting with Mr.
Tsang Tak Sing, GBS, JP, Secretary for Home Affairs, on 11 June 2012 to reflect the industry’s
concerns and views. At the meeting, we also discussed other related issues including
licensing of property management companies and mandatory appointment of building
management companies.

The Association has consistently promoted occupational safety to our members. We not
only actively disseminate the messages about work safety, but also support and assist
in promoting various occupational safety and health activities organized by the Labour
Department and Occupational Safety and Health Council including: Seminar on Preventing
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Violence at Work for Property Management and Security Industry, Construction Industry
Safety Award Scheme, Site Safety Forum 2012 for Works Contracts and Property Services
Companies, and OSH Star Enterprise — Pilot Scheme on RMAA Safety Accreditation.
Moreover, we were also invited to nominate representatives to join as members of the
RMAA Site Safety Task Force of the Construction Industry Council to give advice on the risks
affecting safety of repair, maintenance, alteration and addition works.

We have also participated in various public affairs over the past year, such as co-organizing
a series of activities relating to personal data privacy with the Office of the Privacy
Commissioner for Personal Data; co-organized the Quality Property & Facility Management
Award 2012 with the Property and Facility Management Committee of the Hong Kong
Institute of Surveyors; and supported and participated in the 19th Green Power Hike
organized by Green Power. As in the past, the Association organized an annual football
tournament in July 2012, with the aim of strengthening the connection among members.

Furthermore, the Association has all along supported the implementation of property
management industry Qualification Framework and Recognition of Prior Learning
Mechanism. For the Recognition of Prior Learning Mechanism in property management
industry, the number of participants has exceeded 3,000, which is the highest among
all industries. | also represented the Association to share our successful experience of
promoting qualification framework and encourage more organizations to promote
Qualification Framework and Recognition of Prior Learning at the “Qualification Framework
- Security Services Industry Consultative briefing Session” held on 4 October 2012.

On the other hand, with an aim to foster better communication and connections between
the property management industries of China and Hong Kong, we received a number of
visiting groups from the mainland property management industry last year. Our objective
is to complement each other to reach a win-win situation with our counter-parts in China.
These visits provided Mainland and Hong Kong property management companies the
opportunity to exchange views on property management. The visiting groups included the
Housing and Urban-rural Development of Fujian, Fujian Province Property Management
Association, Shenzhen United Property Management Company Limited and Shenzhen
Catic Property Management Co. Ltd. On 25 and 26 May 2012, the Association organized a
delegation to visit Guangzhou and Guangdong Province Property Management Industry
Institute. Also in order to have a better understanding of property management practices in
Guangzhou, we paid visits to some prestigious property developments in Guangzhou.

Lastly, | would like to extend, once again, my sincere thanks to all members and Council
Members for their strong support to the Association and me in the past year. | will join
hands with all Council Members and will continue to make our best endeavour to unite
the industry and to serve our members wholeheartedly as well as to enhance the industry
service standards and its professional status. | sincerely hope that all members would
continue to render their support to the Association and join hands with us to strive for the
betterment of tomorrow.

| take this opportunity to wish all members every success in the future.

Ir Alkin Kwong, JP
The President
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Annual Football Challenge Tournament 2012
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The preliminary and final matches of the Annual Football Challenge 2012 were held on 14
and 21 July respectively at the Tsz Wan Shan Estate Service Reservoir Playground. There
were 15 member companies participated this year. After 23 exciting matches, results are as
follows:

EBYEEE QN AHER (HKAPMC Cup):

oE MEBEEERBEERA A

1st Runner-up Kai Shing Management Services Limited

& ENYEEERRAT
3rd Runner-up Sino Estates Management Limited
¥ 57 F (Best Scorer):

BEEE (Invitation Cup):

nE BB H K

1st Runner-up Hong Kong Fire Services Team

3rd Runner-up Auxiliary Medical Services Team
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First Row: Dr Edmond Cheng - 2nd from Left (Immediate Past President), Mr Simon Sham - 1st
from Left (Hon Treasurer), Mr C W Kwan - 2nd from Right (Chairman of Activities Committee),
and Mr Teddy Cheung - 1st from Right (Council Member) officiated at the opening ceremony.
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The Champion of HKAPMC Cup: Hong Yip
Service Company Limited
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The Hong Kong Association of Property Management Companies
gnual Football ChallengeTournament 2012
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Best Scorer: Mr Chan Hok Kwun from
Kai Shing Management Services Limited
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The Hong Kong Association of Property Management Companies
. Annual Football Challenge Tournament 2012
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BEECE  BRERNIEHE
The Champion of Invitation Cup: Leisure and
Cultural Services Department
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SR Kong Association of Property Management Companies
Annual Football Ch~"lege Tournament 2012

BB RS R BRRE L ERE
Special thanks to the Auxiliary Medical
Services Team for their support

Kwan Chi Wah
Chairman
Activities Committee
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With the mission to enhance the integrity and discipline among HKAPMC’'s member
companies, the Disciplinary Committee was set up in 2011 to provide a procedure for
investigating, evaluating and acting upon complaints alleging unethical conduct by the
member companies registered in Hong Kong to ensure good practice of all members in
the industry. The success of the Association relies on every member’s effort to abide the
Code of Conduct and deliver quality service.

As a recognized trade association in the property management industry by the HKSAR
government and various professional bodies in Hong Kong, China and overseas, it is
critical to assure all members to comply with the requirements in the Code of Conduct
and admonishes all members to be aware of their professionalism.

Last but not least, | would like to take this opportunity to present my gratitude to all
member companies and fellow Committee members for their hard work and continued
support which contribute to the smooth operation of the Committee during the past
year.

Dr Cheng Kam Wah, Edmond

Chairman
Disciplinary Committee
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Education and Training Committee

The major aims and functions of the Education and Training Committee are to provide
education and training for members and those who are interested in the profession; to
work closely with the related government departments, local academic and vocational
institutions in the provision of quality educational programmes, courses, seminars and talks
with a view to promoting high professional standards and ethical business practices.

We continue to offer the one-year Continuing Education Diploma in Property Management
(CEDPM) course in conjunction with the School of Continuing and Professional Education of
City University of Hong Kong over the years.

A total of 152 applications were received in the 2012 academic year and 90 eligible
candidates successfully enrolled in the 2012 intake in 2 classes.

Among the 106 students joining the CEDPM course in 2011, 76 participants completed and
passed the final assessment (including 15 passed with distinction, 20 with credit).

Graduates of the CEDPM course having fulfilled the Practical Experience Requirement may
apply to register for the National Certificate in Property Management course (NCPM) under
the UK Chartered Institute of Housing (CIH). Graduates of the NCPM course are eligible for
admission to “Practitioner Membership” of CIH.

The Committee continues to represent the Association in The University of Hong Kong
Housing Programmes Academic Committee, Programme Committee of City University of
Hong Kong and the Vocational Training Council, advising the Government and tertiary
educational institutions on provision of professional and vocational education and in-
service training for the security and housing services sectors.

The Committee has worked closely with Government Fire Services Department and Auxiliary
Medical Service to organize Cardiac Pulmonary Resuscitation (CPR) and use of Automated
External Defibrillator (AED) training course for frontline building staff. Currently, 7,253
trained “Heart Savers” are now qualified in Hong Kong to use defibrillators which have been
widely installed in major shopping centres, housing estates and properties managed by
member companies.

In collaboration with the Joint Office of Buildings Department and the Food and

Environmental Hygiene Department, the Association continues to assist the government in
providing seminars for members in handling water seepage test for domestic premises.
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To recognize the important role played by building security personnel, the Committee
launched the Best Security Services Awards in 2012, in conjunction with the Hong Kong
Police Force and the Security And Guarding Services Industry Authority. The award scheme
aims at promoting a higher standard of services in the building management and security
industry, boosting the morale of security personnel and motivating them to continue
working in partnership with the police to prevent crime and provide a safe living and
working environment for people of Hong Kong.

Liaison Groups have also been set up to maintain constant communications with
government bureaux and departments such as Security Bureau, Fire Services Department,
Hong Kong Police Force, Buildings Department, Security and Guarding Services Industry
Authority, Auxiliary Medical Service, Food & Environmental Hygiene Department,
Independent Commission Against Corruption, Vocational Training Council and Employment
Retraining Board, etc., and we look forward to continuing our fruitful relationships with
the government officials with a view to achieving our common goal of enhancing and
sustaining the quality of living and working for the community at large.

| wish to take this opportunity to thank all members for the continuous and unfailing
support they have rendered and, in particular, members of this Committee who have been
working quietly behind the scene of all our activities.

Dr Chan Chi Kau, Johnnie, BBS, JP
Chairman
Education and Training Committee
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Since its establishment in January 2011, the External Affairs Committee has been devoted
to fostering cooperation between the Committee and overseas professional organizations.
Taking this opportunity, we would like to show our gratitude to the support and
participation from our members.

To conclude our works in 2012, various exchange tours and visits have been organized in
Hong Kong and Mainland China, with the aim to facilitate experience sharing among the
professionals, and also enhance sustainable development of the industry. These activities
include:

(1) In January and April, two different units from Shenzhen Property Management
Association were arranged to visit commercial and residential projects in Hong Kong,
and a conference for experience sharing.

(2)  In May, further to the signing of Memorandum of Understanding with Guangdong
Property Management Industry Institute in August 2011, a two-day business tour in
Guangzhou was organized. Members visited the Guangdong Property Management
Industry Institute to have a better understanding of property management issues in
Mainland China.

(3)  In August, the Fujian Provincial Department of Housing and Urban-rural Development
visited Hong Kong to attend lunch meeting and conference, in which there were
discussion and sharing with mainland professionals on topics of systems, regulations,
operations and challenges of property management in Hong Kong.

All exchange activities arranged this year did help to facilitate communications and co-
operations between Hong Kong and the Mainland. This works to establish mutually
beneficial relationships between both parties and strengthen competitiveness in the
industry. In the future, we will continue to allocate resources to organize more cooperation
activities and projects, so as to create synergy, enhance professionalism and further expand
networks for all parties. By achieving these ends, our industry members are able to benefit
from the advantages and opportunities ahead.

| would like to thank our members again for the support. External Affairs Committee is
dedicated to work towards its ultimate goal of attaining a higher level of professionalism
and successful networking.

Tam Kwok Wing, Ivan
Chairman
External Affairs Committee
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The Membership Committee is pleased to report as follows:

(1)  Two full members, namely, Pioneer Management Limited and Memfus Wong
Surveyors (Property Management) Limited were recruited in January and August 2012
respectively and we have at present 86 Full Members and 4 Associate Members.

(2)  The "Members’ Portfolio and Property Register” was updated and uploaded to the
HKAPMC website at the beginning of this year.

(3) Continued to represent the Association to be the Vice-Chairlady of the Property
Management and Cleaning Services Safety and Health Committee as set up by the
Occupational Safety & Health Council. Various activities like roadshows, seminar,
“Photo Hut” etc. were organized and informative bulletins were also produced with a
view to raising the awareness and concern of both the employers and employees for
a safe and healthy working environment.

Ng Wai Yee, Rosa

Chairman
Membership Committee
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The Professional Practice Committee had attended the following meetings/forums to see
if any proposed legislations or practicing guidelines would affect our industry and to keep
members abreast of the most recent developments on the professional practices:

. Task force on the Amendment Proposals to the Lift & Escalators (Safety) Ordinance —
EMSD

. Fire Services Department Liaison Meeting

. Seminar on Greenhouse Gas Validation/Verification and Energy Management System

. Task Force on Greenhouse Gas Validation & Verification Accreditation Programme

. Task Force of the Preparatory Committee on CPD programme for Security Industry

. Hong Kong Island Best Security Services Awards Panel Assessor (2011-2012)
. Luncheon Talk — Strengthening Waste Reduction: Is Waste Charging an Option

. Opening ceremony cum Seminar & Networking Dinner of the Pacific Accreditation
Co-operation (PAC) Plenary Meeting 2012

Views from the perspective of our association had been reflected and the interest of our
members had been safe-guarded when attending the above meetings. We had reflected
our situation to EMSD to modify the proposed amendments to the Lift and Escalator
Safety Ordinance both enacted in 2011 to an acceptable reasonable basis and brought
up our views in the Task Force on Greenhouse Gas Validation & Verification Accreditation
Programme.

Yu Siu Fai, Ivan

Chairman
Professional Practice Committee
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Public Relations Committee

The missions of Public Relations Committee are to promote the profile and significance
of the Association in the community as well as to strengthen mutual understanding and
relationships with other organizations.

In 2012, the Association has co-ordinated with Government Departments and bodies
to organize a variety of programs and activities, including the continual support of
the “Recognition of Prior Learning (RPL)” mechanism which is jointly organized by the
Vocational Training Council, Qualification Frameworks and our Association as well as the
Energy Conservation Projects for Non-Government Organisations under the Environmental
Protection Department.

With a view to achieving better understanding of the requirements under the Personal
Data (Privacy) Ordinance and hence improving daily implementation in our industry, the
Association has joined hands with the Office of the Privacy Commissioners for Personal
Data to launch the “Privacy Campaign for Property Management Industry” which will last
for 6 months from 28th September 2012.

Representatives of the Association also offered views on related property management
issues and other controversial issues including the Mandatory Minimum Wage and licensing
of property management companies.

Lastly, | would like to extend my heartfelt gratitude to all members for their staunch
support and active participation in the events and activities organized by the Association
throughout the years. | look forward to your continued support in the coming years.

Kam Siu Lam, Angel

Chairman
Public Relations Committee
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It is my honor to assume the duty as a Chairman of the Publication Committee inherited
Mr. Yeung Man Kai Gary. | would like to take this opportunity to thank for Gary’s
contribution to the Association as Past Chairman of the Publication Committee.

The Publication Committee has published one Issue of newsletter in 2012 to keep all
members informed of the Association’s plan, activities and information of property
management field so as to promote internal and external communication.

To enrich the content of the newsletter, we have extracted some correspondences between
our Association and government departments. Moreover, in order to keep our members
abreast of latest government policies relating to property management, each issue of
newsletter runs a feature on a selected topic. “Municipal Solid Waste Charging” featured
in June 2012 Issue. We give a brief concept of different charging modes to our members.
The government has launched several public consultations regarding the abovementioned
environmental scheme. Needless to say, there must be some impacts on the operation
of property management once the legislation is implemented. A range of ancillary
arrangements, operating expenses can be early arranged.

The Association strives for strengthening the connection with its members and the
community. In order to enhance the public’s understanding and promote the Association’s
image, we try our best to enrich the content of the website and update the latest
website information regularly. All members and the public can access our website
www.hkapmc.org.hk to browse for the latest information of the Association. In addition,
all members and the public are welcome to forward their views and opinions on property
management via the Association’s email address office@hkapmc.org.hk.

Suen Kwok Lam, MH, JP

Chairman
Publication Committee
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Chartered Institute of Housing
Asian Pacific Branch
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Learn with us. Improve with us. Influence with us.

Units 2709-2711, Shui On Centre, No. 6-8 Harbour Road, Wanchai, Hong Kong
BEEFEEE 6-8 IR0 2709-2711 =

Tel &E=5 1 (852) 2356 8680 Fax 1{8HH :(852) 2356 7332
Website #83tF : www.cih.org.hk Email FEE : apb@cih.org.hk
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CHINA OVERSEAS PROPERTY SERVICES LTD.
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ik ¢ (852)2823 7088  fHEL : (852)31020683  A4HL : hitp://www.cohl.com



™
4

B 5D o9 o

s
gi,‘,;;".‘._
Theg
:i, '1.5!
i &
- S
A Mg a
i~
Lo 24
i3

B M hZE = T A

Ny il | %9 °

— e BE Y XEIEBRAI
i CITYBASE PROPERTY MANAGENMENT LTD
MR  ————————————————————————————————————————————

@Eﬂﬁilg (@) AR A FA
‘A wholly-owned subsidiary of CHEU

S & b 4
INGS) LIMITED

M

-

s by an Y N
ol &5
. hb\,.\‘“

b by SN S

s

= RN
.ﬁ‘
L .}.

i o S g

"r‘("\ A 4

09 39 55 80 80 80 0 0 80
39 39 39 99 52,5050 5¢ 8¢
ﬁwm.-m& A
CEE L LT
B 59 59 5 58 50 5080 B 50 5
) 5 50 5% 50 59 B¢ Be[p BOB
454 4 B4 B3 PeIs 24 4

W!, fototara alalal ool

Mool leNe]

L

-

s

wY
.o
T X .
s oo
ows
e o
ow"
)
- ”
- .

_ &R
caringcompany

1SO 14001 : 2004
EMS 573238

150 9001 : 2008

OHSAS 18001 : 2007
FS 573237 HS 5732



www.goodwell.com.hk

coowin g 7 ¥ X § B " R 2 H
-{GOODWELL PROPERTY MANAGEMENT LTD

(ZED%{IE¥ ) B OR A E & ' W OE A
A wholly-owned sub51d1ary of CHEUNG KONG (HOLDINGS) LIMITED

Y s

ET
=

=l




Youre In good hands

With the Compliments of

7/F, Cityplaza One, | | | | King's Road,

Taikoo Shing, Hong Kong SaV'"S
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A °
. Tel EE © (852) 2512 1838 Fax 8K : (852) 2887 3698 ... G ual‘dlan
" E-mail BIP : info@savillsguardian.com.hk 3 X N Y I+ —= % .
SaVI S Website #8iL : www.savillsguardian.com.hk s == }E
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The Hong Kong Institute of Housing
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Real Estate Administrators
HZEMERANEE

P.O0.Box4126,GPO,HK

Email: info@hirea.org.hk
Website: www.hirea.org.hk




To provide for the registration
professional housing manage

HOUSING MANAGERS REGISTRATION BOARD
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ISS - A World of Service

ISS Group is the leading provider of Facility Management Services
globally. We have over 535,500 employees operating in more than
50 countries. ISS Group is the 3rd largest employer in the world,
and is ranked 5th in “The Global Outsourcing 100" review of
service companies. ISS Hong Kong enjoys a predominant position in
the local market, has a quarter century of experience in this industry,
and uniquely provides management plus self delivery of all services.
Our success, our heritage, is that we understand your business
needs and excel in their delivery. Contact us for more information

on reducing business costs through integrated outsourcing.

g

Our Services :

® Property Management ® Asset Management
® Facility Management ® Security Services
® Specialist Cleaning ® Building Consultancy

® E&M Engineering Services ® Waste Management
® Non-clinical Hospital Support

Tel: (852) 2869 8188
Fax: (852) 2869 1441

Email: info@hk.issworld.com

Website: www.hk.issworld.com
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KAI SHING MANAGEMENT SERVICES LIMITED

A member of Sun Hung Kai Properties
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“from the largest to the smallest real estate market
Savills strives to be the best”

- Robert McKellar, CEO of Savills Asia Pacific

4/ INTERNATIONAL
~ PROPERTY

in association with

"Bloomberg

Yy
// TELEVISION
p

BEST INTERNATIONAL

REP Outstanding Individuals o
i wards
in Industry A MARKETING

Awardto

2011

“The New Heart of Ho
Chi Minh City”
by Savills Vietnam

2011

Savills (Hong Kong) Limited

(Luxury Property Service)

Best Property
Agency 2011

e ——— 1
Most Improved Agency ‘
2011 |

Savills ‘

Google

savills, the international real estate
adviser established in the UK since 1855,
with 500 offices worldwide.

Learn more at

°
Savills Property Management Limited VI "
Johnnie Chan, Chief Executive Officer
tel: 852 2534 1688 email: jckchan@savills.com.hk B KT ST

Suite 805-13 Cityplaza One, 1111 King’s Road, Taikoo Shing, Hong Kong
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BRFS ... ERENAFRIT

ERMEENYE  —BEEESEENRE  KASRELEN -
ZPNMEEEBE  RERA EXAL  ANREATREN
B - BRTMEERE  ENEXEZTRMREHRH—WABER Rk
BESEERSE  BARTYXEENLEEE -

EHEXES BIEES -

FEMMEXES

Sino Property Services
Tel : 2138 1000

WWW.Sino-propertyservices.com




SUNBASE SUNBASE SUNBASE SUNGUARD S

HMEBEEYMEEEARAF MEBETREERMABRAR HMEBREXCRBEBRAA HEBREZBBFZERAA BEZETRBRALA

SUNBASE INTERNATIONAL PROPERTIES MANAGEMENT LTD. SUNBASE ENGINEERING & CONSULTANCY LTD. SUNBASE ENVIRONMENTAL HYGIENE LTD. SUNGUARD SECURITY COMPANY LTD. YS CONSTRUCTION ENGINEERING CO. LTD.

BFIEER R EIERE
Engineering Consultancy &
Project Management

BRREZR

Cleansing & Landscaping Services

MR K2 E IR

Property & Facility Management Services

RLHRFE

Security Guarding Services

ZEEE EXEK REES
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- 1
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INTERNATIONAL PROPERTIES MANAGEMENT LTD

r ’ 001 ' 9001 ’ 5001
4001 002 02 60 a0t SOLa00t
< e st o 5 o

AA 253/2 AA 253/4 AA 253 AA 233 AA 254
KCYM KCYM

EAPIREEFEKREDRISIEMIMTERPEKREITIE
37/F.,Cosco Tower, Grand Millennium Plaza, 183 Queen’s Road Central, Hong Kong.
TEEE Tel:(852) 28651511 28138338 {HHE Fax:(852) 2865 4293

www.sunbaseprop.com



BRFS... BERENAFTRIT
ERMERONE  —EBESEENES - BASMEL DI - RMODETREN - EEX - §%
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Tel: 2138 1000 www.sino-propertyservices.com
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SYNERGIS #&

total management solutions % 2 & &

adds value to clients’ asset with the
most comprehensive, efficient and
optimal operation through:

+F
+
5o | {s}
ENHANCING EFFECTIVE COST
PROPERTY VALUE MANAGEMENT

Synergis Holdings Limited

X

QUALITY SYSTEMS & ENVIRONMENTAL
PROCESS PROTECTION
MANAGEMENT

CHRNRNNInR

FEEH EEERE AT 434k Website: www.synergis.com.hk ZEE Email: info@synergis.com.hk

Member of Hsin Chong Construction Group

MELERENES

Zi% Hong Kong (852) 2579 8313 1t Beijing (86-10) 6538 8385 L3 Shanghai (86-21) 3368 6556 i3l Shenzhen (86-755) 3320 6005
M Guangzhou (86-20) 8635 3386 & & Qingdao (86-532) 8610 2718 & il Suzhou (86-21) 3368 5676



Tak Po Waterproofing and Engineering Co. Ltd.

Tak Po Construction and Engineering Co.

Address: Flat 406, 4/F, Cosmopolitan Centre,
760 Nathan Road, Mongkok, Kowloon

Tel : 2380 2929/ 2380 7799
Fax : 2380 3100

Email: takpo2012@yahoo.com.hk
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1/F.,Fortune Eagle Mansion , 21 Sam Pan Street, Wanchai, H.K.

B Rk Tel - 2573 4363 2799 7209 B U E Fax - 2755 0851

%%ﬁlﬂﬁl:bfv : wingkeehkengineeringcoltd@yahoo.com.hk
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Cleanic Cleaning Equipment Ltd.
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MBREIRBRAT

CMD Construction Engineering Limited

Rm22, 14/F, Block B, Hi Tech Industrial Center

HEE 491-501 Castle Peak Road, Tsuen Wan, N.T. HeE

RS E#E | A 491-501 5 RS

Ejj :E%EP/E'\ B @—I_ EE 22 E lso;;;ds B on
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FAl WONG CONSTRUCTION (ASIA) LIMITED

BEBNELNEE 04 FEEFETHEPOAE 1206 F
E5E 2127 7597 {EHE : 2127 7556

BEIR (F8) ARAQAA
Fook Cheong Engineering (HK) Ltd.

Tel: 2691 6792 Fax: 2690 1869 Web Site: www.fookcheong.com
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MEPORK SERVICES LIMITED

BERETHEFE = NRPBEISIKETHE
T (852)2823 7088  {HE : (852)3102 0683
44E : http://www.cohl.com
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SUN MING SCAFFOLDING LIMITED

AEEBNNE 5 R—F12
TEL: 2719 5471  FAX: 2719 6551
E-MAIL: w27195471@live.hk

NBEXRREMIEFIRA A

SUPERPOWER PUMPING ENGINEERING Co., LTD

SPV semes FERBEREKRMEERDZ—

SPS / SPE / SPI SERIES
SPIVASERIES SEWAGE SERIES
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G/F., Times Tower, 928-930 Cheung Sha Wan Road, Kowloon, Hong Kong Service Hotline: 2746 4933
Tel: 2745 3562  Fax: 2786 2307

E-mail: info@sppump.com Website: www.sppump.com
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Reinsurance ¢ Human Resources
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Centurion Facility Company Limited

ol & B

A Founding Member of

=®
(Sj Cham‘ber of §§ i

Security Industry *

ZaHLE!

B PRI
RAMzeB2H®H
Clignts’ €ase of Mind

is Our Priority

TERCHBEE | sccury company ticence 0322
e e SM ATV Licence 0109

REZERFRSE

REZEF AR Bt | 28 | RE | #18 | BRBE

BEBRAR 28 | RE | #ERE

) www.centurion.com.hk main@centurion.com.hk G +852 2484 2333 % +852 2423 3223

EENEFANABFLE88-690RREABMDEIFIE

Block D, 9th Floor, Ka Ming Court, 688-690 Castle Peak Road, Lai Chi Kok, Kowloon, Hong Kong

SO RS A

CHI WING TAK ENGINEERING CO.

B R
TACSS £ FLEX

%Elpj{% 4E.! %—\‘é JH E:E'i

EL?T?’P'

ﬁ"’ﬁkb FﬁlFlJ) F !

Block D, 11/F., Kin Ga Industrial Building,

9 San On Street., Tuen Mun, N.T. Hong Kong
F%H P9 B ELT V0 11 A D
FL{FF' Tel: 2461 4253 [@H Fax: 2464 4511
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F. H. Security Services Company Limited
OB O® X JR F 3 T 2 7

Unit A, 7F, Astoria Building, No. 34 Ashley Road, Tsimshatsui, KLN

JEERYBIE T IS 34 BER B A T A
Tel : 28158060  Fax :2543 9511
E-mail : admin@fpml-ths.com

With the Compliments of

Unit 1, 7/F., Kai Fuk Industrial Centre,
1 Wang Tung Street, Kowloon Bay, Hong Kong

Tel: 2707 0222 / 2490 8143  Fax: 2707 0777 / 2405 0323
Website: www. generalsecurity.com.hk

Member of Fung Seng Enterprises

With the Compliments
of

X B .= A 8 R & 7
FEAREMEE, REREMB IR

EBNENEEESH1SR YR TERETET2TE

E3E: (852) 3487 9092
{8 H: (852) 3487 9093

Hong Kong Commercial Cleaning Services Ltd.

Tel: 2368 2829 Fax: 2368 1678




Striving for execellence and achievement

Event and Crowd Management
Property Management
VIP Escort and Protection
Gurkha Guard Service
Mobile Security Patrol
Security Management Consultancy

Commercial and Private Investigatien

Service Hotline: 2958 1228

Email: info@kuokon.com.hk

Website: www.kuokon.com.hk

With the Cowqaléments
of

w E I & B R 2 #A
Lik Chun Engineering Company Ltd.

Room 1201, Block, C 12/F., Hang Cheong Factory
Building, No.1 Wing Ming St., Cheung Sha Wan,
Kowloon, Hong Kong

Tel: 2387 0177

Fax: 2387 0107

Email: likchun88@yahoo.com.hk
Website: www.likchun.ecomm.hk

Lik Kai Engineering Company Limited
h #F# I 8 8 R 2 7

Our Services include:

o Building Works

o Air-conditioning & Mechanical Ventilation

o Electrical Installation

e Plumbing and Drainage

o Fire Protection System & Fire Fighting Equipment
e Energy Solution Services

5/F., New East Sun Ind. Building,
18 Shing Yip Street, Kwun Tong, Kowloon.

Tel: 2627 0888

Fax: 2371 0379

Email: admin@Ilikkai.com.hk
Website: www.likkai.com.hk

MITSUBISHI
ELECTRIC

Changes for the Better
MITSUBISHI ELEVATOR HONG KONG CO. LTD.

=EEREEERAD

7/F., 321 Java Road, North Point, Hong Kong
Tel: 2510 1030 Fax: 2806 3364
URL: http://www.hmecg.com
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& ENGINEERING COMPANY

TREERAR
NEW FU HlNG ENGINEERING LIMITED

NBERFIH 0155 1t &

BE: 2625 9189

EFE: 2191 4849
2392 4849
2393 4849

Z: newfuhing@yahoo.com.hk

NHERBRAT
@ Nixon Cleaning Co., Ltd.

H ¥ . @ @ Professional «Dedication

W General Cleaning
External & Curtain Wall Cleaning
Pre-intake Initial Cleaning
Pest Control Services

With the Compliments
of

S

WAz F R A R A
S & S CLEANING COMPANY LTD

B B

A B EE T AR RN F

SANG FAI CONSTRUCTION ENGINEERING CO., LTD.

5/F., 269 Hennessy Roaad, Wanchai, Hong Kong %Eﬁw
EBEIHEFE-_ANKRE

Tel &5 © 2511 8182

Fax B /EE : 2511 8262

E-mail EFEFE : sangfail@netvigator.com

1SO 9001 : 2008
Website #8341k : www.sang-fai.com Certificate No.: CC1901
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B 7.5.TAM_ARCHITECTS LIMITED
] lnARCHITECTS & ENGINEERS

T.S. TAM ARCHITECTS LIMITED
SRR NBFATRAT

We offer the following consultancy services AAFIRHEZ LRI :

Building Design and Renovation Site Supervision

BTG R TREE
Slope Investigation and Remedy LALG Testing
PHENE B e NHETRREE
Fire Service Updating License Application
PR SE EEC) S

EAII

F T SR TN B
Hih: 3523 1771 45 3523 1770
EH: enquiry@tstamarch.com.hk

(@) He @ '

1SO 9001 : 2008 1SO 14001 : 2004
Certificate No : Q303 Certificate No : E120

,9 EEEABBAERAT
Waihong Envnronmental Services Ltd.

Services for a Quality Environment

Waihong Environmental Services Lid.

Waihong Pest Control Services Lid.
Unit 1618, 16/F, Chevalier Commerical Centre,

8 Wang Hol Road, Kowloon Bay, Kowloon, Hong Kong

Tel: (852) 3173 3888 / 3173 3833  Fax: (852) 2786 1211

E-mail: m.hk  Website: 3 hk

X B I B8 2 7
WING FAI Engineering Company

#it:h 8 K A BH R B # 4 6 % 2 T
G/F, NO. 46 CHUNG WUI ST. TAI KOK TSUI, KOWLOON

B35 (852) 2398 7140

WO LEE

WO LEE CONSTRUCTION & DECORATION CO.
mo# 7 O K # I E 2 7§

Room 19, 7/F., Kras Asia Industrial Building,
79 Hung To Road, Kwun Tong, Kowloon
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Tel: (852) 2796 9650 Fax: (852) 2799 8090
E-mail: wo.lee_construction@yahoo.com.hk
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THE HONG KONG ASSOCIATION OF PROPERTY MANAGEMENT COMPANIES
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Units 2709-2711, 27/F., Shui On Centre, 6-8 Harbour Road, Wanchai, Hong Kong

BT Tel : (852) 2186 6101
{EE Fax: (852) 2189 7245

#31t Website : www.hkapmc.org.hk
Z# Email : office@hkapmc.org.hk
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