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The Hong Kong Association of Property Management Companies Limited was formed in
January 1990 by a group of leading property management companies in conjunction with
the Chartered Institute of Housing Hong Kong Branch, (now retitled to Chartered Institute
of Housing Asian Pacific Branch), the Hong Kong Institute of Housing, the Hong Kong
Institute of Surveyors and the Royal Institution of Chartered Surveyors (Hong Kong Branch).

Principal aims and objectives of the Association are:

to establish, maintain and improve standards for the professional management of land
property and multi-storey building;

to provide an organization to represent and advise its members and to make
recommendations to or be consulted by the government or other municipal or
professional bodies on matters concerning property management;

+ to safeguard public interest by effective supervision of members of the Association and
implementation of code of professional conduct;

+ to encourage professional management companies to associate for the purposes of
cooperation, and to enhance and improve service standards;

to provide education and training to its members and those who are interested in the
profession; and

to provide, for the benefit of its members, a representative negotiating body, in any
discussion with the government or other bodies, relating to the interests, rights, powers
and privileges of its members or other matters of common interest.
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The Association’s membership includes most of Hong Kong's leading property management
companies, all of whom are committed to enhancing the standard of professional property
management.

The Association actively encourages new membership and is keen to ensure that Hong
Kong's smaller professional property management companies are fully represented and can
benefit from the activities of the Association and its committees.

Members of the Association have the opportunity to lobby government and to express
their views on issue of topical interest through discussion and consultation with relevant
government representatives.

A firm or corporation is eligible for consideration as a full member if it can satisfy the
following conditions:

1. A firm or a partner of a firm which has over five years’ proven property management
experience or, 2 years’ experience in managing properties in Hong Kong; and

2. The firm or corporation is managing:

over 1,000 residential units; or
+ over 30,000 sq. m of industrial spaces; or

+ over 10,000 sq. m of commercial spaces.

A firm or corporation which is not eligible for full membership may be admitted as an
Associate Member of the Association.
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The policy, working directions and practices of the Association are stipulated, implemented
and monitored by The Council, which consists of representatives from 14 full member
companies elected by all members.

While the services of the Association are undertaken by a number of committees, the daily
administration of it is coordinated by the Secretariat. They include:

1. Activities Committee

+ Organization of programmes and activities for the benefits of the members including
seminars, luncheon talks, visits, sports and recreational activities, annual dinner, etc...

+ Organization of joint venture programmes and activities with various professional
bodies, government departments and related organizations.

2. Disciplinary Committee
* Enforcement of Code of Conduct and management procedures.

* Investigation of complaints and allegations against member companies for
breaching of the Code of Conduct.

* Implementation of disciplinary procedures.

*  Review the Code of Conduct and recommend for amendments for the Association.

3. Education and Training Committee

+ Examination of the roles of the Association in providing further education and
training for employees of the members and to make recommendations about
improvements and developments that might be made in the future.

«  Communication of information on educational issues to the members.

« Provision of specific training programmes with academic institutions and other
professional bodies.

+ Organization of educational seminars, talks and programmes.

4. External Affairs Committee

+ Organizing overseas trade missions, seminars, conference and visits.
+ Strengthening ties and establishing mutual understanding and information exchange
with overseas professional bodies, government departments and other related

organizations.

+ Participating in bilateral or multilateral cooperation agreements with overseas
counterparts which would be of interest to our members.

+  Keeping members informed of overseas industry development.
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. Membership Committee

+ Establishment and enhancement of relationships between the Council and the
members as well as among member companies.

+ Recruitment and registration of members.

« Preparation and distribution of membership register.

. Professional Practice Committee

+  Preparation of constructive response to consultative and policy papers prepared by
the Hong Kong SAR Government on related issues that may have effects on members
of the Association.

+ Preparation of practice notes and related materials as guidance of members.

+ Preparation of advisory guidelines and circulars on specific topics for members’
information and reference.

. Public Relations Committee

«  Promotions of the Association’s service objectives.

« Promotions of the Association’s profile and importance within the Hong Kong society.
+ Establishment of mutual understanding and relationship with external organizations.
« Coordination of events, programmes and activities.

« Maintenance of media relations and exposure.

. Publication Committee

« Coordination and publication of all reports and publications for the Association.

« Maintenance and updating of the Association’s website regularly.

«  Production of newsletters and annual year books.

« Publication of various printed matters for specific events and occasions.

007




r48

EBYEEERNAHESERAAES %ii’:J HEBERAMRAEETANR  BEER
ESNEXRRENBETHNERKF

ATRARERMEXEELABENRERE S ERBERAMBBENIKRA - ZQFEAE
B E IR i — R o

SETUREREBYXEE N AN ERABMNITARENESETUNEE - MR
MITARBRERATRRABENRE - THES - EEIFHR -
ThER
RTHEEBSKENERKE  AHENSERBTUTRE
SEREREETRYE  UREBENTEHEREREZHRBEENFIE -
SEREHEHER - BBMNTFRARFNIEEER -
SHRERBEMBL TENE LSRR TAE

1%
{0
A

EETEARAEEFRARREEREERBERMEN DD BB ITE -

REBRFREAERFNRERE  SETERETFNIREER -

008



== gl
Code of Conduct

SERBRENANSMHINERENSRAER RN AIREANERMAREHITS -
SETSEERIANEHENEBRERELRL -

MR—ESERREREEBEREARNBABFNRER BERKTTANERE - BER
BERNBER  EREREMNSFE  XESHEBRSHTRRMEESE  RHTUER
Mz ER o

SEREABAHEFERSENIHFRERKERE  SLEREBERETEERHE
o WA EERIEZAMEEHARIE TFEENERIRE - EHEREF - £OH
b ANEEE o

EETEEEESHNEENETEATBESS -

BEMEEEQNAHEBRFULAFRFNBERRENSHNBEEREERRA - BH1LH
BRIFOIFEVFERBRENBRERET TER - EBYEEE LIS S ERBRAMMIN
REFNET » ZOEBWBFELERETE -

009




ZE<FH|
Code of Conduct

010

INTRODUCTION

Members of the Hong Kong Association of Property Management Companies Limited
(HKAPMC) are governed by its Memorandum and Articles of Association and this Code of
Conduct. The objective of this Code is to promote high professional standards and ethical
business practices.

This Code represents the minimum standards to which the HKAPMC subscribes. Members
are advised to read it in conjunction with all relevant Ordinances, any Deeds of Mutual
Covenant under which they operate and any related Management Agreements.

A member shall be required to answer questions, if so directed by the HKAPMC, concerning
his conduct in accordance with the Code. A member is liable to reprimand, suspension
or expulsion if his conduct is found to be in contravention of the Code or otherwise
inconsistent with the aims of the Association.

PRINCIPLES OF CONDUCT

To maintain a high standard of professional practice, a member of the Association should
observe the following rules:

* A member shall faithfully carry out the duties which he undertakes, and shall have
proper regard for the interests both of those who commission him, and of those who
may be expected to use or enjoy his services.

+ A member shall endeavour to contribute through his work to the advancement of good
property management.

* A member shall not knowingly undertake any work beyond his resources or beyond his
ability.

+ A member shall not subcommission work for which he has been commissioned without
the agreement of his client, or without defining the respective responsibilities of all
concerned.

+ A member shall not disclose confidential information imparted by actual or potential
clients without their expressed consent.
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+ A member shall avoid actions and situations inconsistent with his legal or contractual
obligations or likely to raise doubts about his integrity.

+ A member shall not have such an interest in, or be associated with, any business as
would, or might, breach these rules.

+ Should a member find that his interests, whether contractual or personal, conflict so as
to risk a breach of this Code, he shall, as circumstances may require, either declare it and
obtain the agreement of the parties concerned to the continuance of his engagement,
or withdraw from the situation or remove the source of conflict.

« A member shall inform his client in advance of the conditions of engagement and the
scale of charges, agree with his client that those conditions shall form the basis of his
appointment, and shall not demand or accept any other payment or consideration for
the duties entrusted to him, whether from the client or any other person or entity.

+ A member shall not maliciously endeavour to discredit other members of the HKAPMC.

+ A member shall abide by the Practice Notes on professional conduct issued from time to
time by the Council of the HKAPMC.

The HKAPMC upholds the principle of fair play in business and an honourable standard of
professional ethics. The framework for a standard of business ethics is provided by Section
9 of the Prevention of Bribery Ordinance. Members of the HKAPMC should ensure that they,
as well as their employees, fully understand and comply with these legal provisions.

Szl

d
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Full Members & Associate Members

DA (R BERFHS)

Company Name (in alphabetical order)

EFEEARQT

3123 2020
Broadway-Nassau Investments Ltd

HTtERMXEERRAT

2758 8632
Chevalier Property Management Ltd

RELSIMIEIRBE AR D F

2823 7088
China Overseas Property Services Ltd

R (MXREE)BRAF

2562 8625
Chissay (Property Management) Ltd

BEYEEEERAT

2388 7786
Citybase Property Management Ltd

PEEERRAR
CREA Management Ltd 2833 5208
RIRYMEREERBER QA Se67 8633

Creative Property Services Consultants Ltd
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Full Members & Associate Members

DA (R BERFHS)

Company Name (in alphabetical order)

HEERBEBERRLA

22 1
Discovery Bay Services Management Ltd 38 360

EHYEEEERAT

2541 8221
Excellent Smart Property Management Ltd 2418

BEEEARAT

2322
Fore Glory Management Ltd 3228555

CEVEEEBRLT

2891 1
Goldwell Property Management Ltd 891 3015

SRMEEEBRAF

2 2
Goodwell Property Management Ltd 960 098

+ o =S INT

&mgﬁmﬁﬁﬁAﬂ ‘ 2512 1838
Guardian Management Services Ltd

+ == == /N T

TEVEEEARAF 25121838

Guardian Property Management Ltd
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Full Members & Associate Members

DA (R BERFHS)

Company Name (in alphabetical order)

B EREERAAE

2879 0111
Hang Lung Real Estate Agency Ltd

ERYEEEERAT

2545 5109
Hang Yick Properties Management Ltd

ERNNYEEEBRQE

2118 2628
Harriman Property Management Ltd

REEEEEARLQE

2656 5241
Hong Lok Yuen Property Management Co Ltd

ETREM(WEEE)BRAF

2842 8428
Hongkong Land Group Ltd

PaN e A=
ENYXEEFRAR 2528 4975
Hopewell Property Management Co Ltd
=9|=== A=
M EREERRDF 2128 7500

Hutchison Whampoa Properties Ltd
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Full Members & Associate Members

DA (R B FHS)

Company Name (in alphabetical order)

AR R EERAERRAF

HYFCO Estate Management & Agency Ltd 2394 4294

B ESEERA A

International Property Management Ltd 2626 7838

REBTYEREEARLA

Jones Lang LaSalle Management Services Ltd 2846 5000

REYEEERBERLA

Kerry Property Management Services Ltd 2967 2200

HGAIFTEITRRA A

Knight Frank Petty Ltd 28401177

BRBEYEEERGRAF

Kong Shum Union Property Management Co Ltd 2384 8728

BRIEYXEBERREGRLA

Liu Chong Hing Property Management & Agency Ltd 3768 9038
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Full Members & Associate Members

DA (R B FHS)

Company Name (in alphabetical order)

REZERABRQA

Main Shine Development Ltd 3571 7971

BEHEKARQT

MTR Corporation Ltd 2993 2111

ERMEXEERRAA

Nice Property Management Ltd 2794 9498

REYEEEFRO A

Paul Y Building Management Ltd 28318338

RENEEERRLA

Protech Property Management Ltd 2598 8990

g =t NF]

1?53#@%@. Eﬁf‘EL\ﬂ 2879 1830
Shui On Properties Management Ltd

= /i =3 A=

EEYEEERRQT 2859 3131

Shun Tak Property Management Ltd
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Full Members & Associate Members

DA (R BERFHS)

Company Name (in alphabetical order)

AMYEEEBRAT

2781 2208
Silver Sight Property Management Ltd

ReMEBEBBRAF

3741 1338
Sky Pacific Property Consultant Ltd

KERYEEERFRAF

2528 4570
Stratton Property Management Ltd

HEREMRMEEERRAT

2865 1511
Sunbase International Properties Management Ltd

HEEERBAERLQE

2579 8313
Synergis Management Services Ltd

EEMEESERRAT 28792118
The Great Eagle Properties Management Co Ltd

1+ /1 = I\ ]

RRESERA A 2118 8888

Times Square Ltd
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Full Members & Associate Members

DA (RAEX BB FHS)

Company Name (in alphabetical order)

EEMERBAERIA

2121 1232
Top Property Services Co Ltd

RS ET YR EE RS (BR)BRLAH

2810 1100
Vigers Property Management Services (HK) Ltd

BRYEEEERLT

2781 2208
Well Sight Property Management Ltd

T REER AT

2682 362
Wells Estate Services Ltd 682 3628

SIEYEEEERAT

2405 6818
Winson Property Management Ltd

BEYXEEBRAT

Yoshiya Property Management Ltd 2780 3393

HMEEXEERFRAT

2806 0371
Yue Xiu Property Management Ltd
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Full Members & Associate Members

DA (R BERFHS)

Company Name (in alphabetical order)

RIKEHRLYREEBRAF

2121 8368
Cheung Kong Center Property Management Ltd

BRYAFXEZEERLQA

2591 1400
Kenwick Property Management Ltd
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The Council 2010-2011
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President Immediate Past President
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BRI L RERTE
Dr Cheng Kam Wah, Edmond Mr Leung Chun Yuen, Kendrew
EPNEEERRAT FE-ARFRETWFEEBRLE

Urban Property Management Ltd Savills Property Management Ltd
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Bl =g
Vice Presidents

IR T E) e
Mr Poon Yuen Fong, Sanford Mr Sham Sik Shing, Simon
EEEEHS BB EERZERD T
Hong Kong Housing Society Kai Shing Management Services Ltd
== D == =
é%i%@FEZ g%ﬁ%ani
Hon Secretary Hon Treasurer

BELESRE EAMLEAEE
Mr Wong Kai Sang, Cliff Mr Kwan Sze Ming, Mingo
PEBIMIERBEER DT HFRERAMRLE

China Overseas Property Services Ltd MTR Corporation Ltd
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B

Council Members

BRI L BoKmEE BERITREMAFHL
Mr Tam Kwok Wing, Ivan Mr Lo Wing Keung, Vincent Ir Kwong Ching Wai, Alkin, JP
HIEEWEEEERAT TEMHEEBEERLQE BRERBERAT

Chevalier Property Management Ltd  Guardian Property Management Ltd  Hong Yip Service Co Ltd

SHREL AL HER/ME RERTE

Dr Chan Chi Kau, Johnnie, JP.  Ms Ng Wai Yee, Rosa Mr Leung Chun Yuen, Kendrew
MTEHBERRALA ERMXEEBRALA BE-—ATHENYEEEERLA

Hutchison Whampoa Properties Ltd  ISS EastPoint Property Management Ltd  Savills Property Management Ltd

o
T

Leeat

T 3
BAEELE THEREE BEIMMH, KFHLE  BXELE
Mr Kwan Chi Wah Mr Lee Chun Lai, Andrew Mr Suen Kwok Lam, MH, JP- Mr Yeung Man Kai, Gary

EMNXEERRAT HEEEBRNEXERERAR FEHYXEEEARLQA HERYEEEARLH

Sino Estates Management Ltd ~ Sunbase Int’ | Properties Management Ltd ~ Well Born Real Estate Management Ltd ~ Shui On Properties Management Ltd
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Past Presidents

gR (AVES

President REPRESENTATIVE
1991 - 1992 EREEEGRAF TEERE

Urban Property Management Ltd Mr Alan Constable

BEMEEEGRAT RBERE

19931994 b cific Hawk Management Ltd Mr Stephen Yuen

B-AFRESMEEERRAF REEEE

1996 - 1997 First Pacific Davies Property Management Ltd ~ Mr Alfred Lai

TEVMEEEBRLQE fRELE

2000-2003 ¢\ ardian Property Management Ltd Mr Peter Ho

5005 - 2007 EEYIEEEFRAF EEMMH, A4+
Hang Yick Properties Management Ltd Mr Suen Kwok Lam, MH, JP
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Rix L, GBS, JP
Mr Leung Chun Ying, GBS JP

Laurng Chun-ying
EHE B R =

Warm greetings to the Hong Kong Assoclatlon of Property Management
Companles on the occasion of Its 2011 Annual Dinner,

Members of the asoclaton offer a comprehensive range of professional
services to ensure that Hong Kong has safe, reliable and well-managed
buildings as homes and werk-places. As new technology, architeciural
desipns and interior designs of buildings continue to emerge, the
Astociations efforts to help members rize to these new opportunites and
challenges have become zll the more important.

| take this opportunity to wish the association all the best in their future
endeavours,

I}
!

f f |
LAY
L/ v

A
-

Leung Chun Ying
Movember 2011
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BRAELE, P
Mr Tsang Tak Sing, JP

EREERNE Secretary lor Home AHwmirs

fAMYRYSE N- W . . Tiwt Flosni . Biathasim Caitin
1K Hanowaay ol
=Y. . Wian Chi
Hurwj Kang
Message

| have great pleasure to congratulate the Hong Kong
Association of Property Management Companies on its 21st
Anniversary.

Over the years, the Association has made impressive
accomplishments in promoting professionalism of practitioners
and forging closer ties within the industry as well as offering
invaluable advice to the Government. | am confident that the
Association’s pursuil of excellence will bring about further
development of the industry to meet rising expectation of the
community for quality management.

May | wish the Association every success in the vears to
come.

-

L, Tsand

}

L
Tsang Tak-sing
Secretary for Home AlTairs
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MER B # £, GBS, JP
Mrs Carrie Lam, GBS, JP

a0k B fr ek B & SECRETARY FOR DEVELOPMENT
Cunvernment of the Hong Kong Speca
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RERSEE, GBS, JP
Mr Matthew Cheung, GBS, JP
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R EE A, JP
Mr Edward Yau, JP
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Z/D Y H L, GBS, IDSM, JP
Mr Ambrose Lee, GBS, IDSM, JP
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Mr Au Choi Kai, JP

BHEESLE, JP
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EEEM L L, P
Ms Annie Tam, JP
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BRI L, P
Mrs Marigold Lau, JP
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BRIBHE A, P
Mr Stephen Chan, JP

wETES
EMSD

Congratulatory Message from
The Director of Electrical and Mechanical Services
Hong Kong SAR Governmernt

The 217 Anniversary
The Hong Kong Assaciation of Property Management Companes

am delighted to congratulate The Hong Kong Association of Property

Management Companies on its 21" anniversary

n the past two decades, the Association has made valuable contributions 1o
promate and enhance the professional practices and standards of the property

managemeant industry in Hong Kang

wish the Association every success in its endeavour to promole professional and
quality management of buddings and land properties in Hong Kong in the years

Lo Corme
.'I
f
orlan,

Stephen H C CHAN
Hrector of Electrical and Mechanical Senvices
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N | EELat, P

Ms Olivia Nip, JP
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IfEELL, P
Ms Anissa Wong, JP

BRRRINER Permanent Secretary for the Environment,
% Director of Environmental Protection
F R
OUR REF :
RNiES
YOUR REF  :
EL. WO :
'
FAX NO. :
B
53
K%
'_—\—, 71N
J e
=
B B
/ \ AN
w iﬂ } =
7 & 3]
£ 3 a
B =] %
% B ﬁ 4
S -
5 = ~ E{ ~ D2 N
Ak -
—_—
x =
% & 70> F
R # A
@ 5
- ’F(”)ﬁ 46th Floor, Revenue Tower
s Al T 5 Gloucester Road
FUSAE P A Wan Chai, Hong Kong
At http://www.enb.gov.hk Homepage : http:/www.enb.gov.hk
’ﬁ?ﬂ : asywong@enb.gov.hk E-mail : asywong@enb.gov.hk
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2IF L L, IP
Mrs Mimi Brown, JP
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Mr Tsang Wai Hung, Andy
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Hon. Patrick S S Lau, SBS, JP
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Hon. Andrew Cheng
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The Office of Legislative Councillor Cheng Kar Foo, Andrew
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Mr Daniel Cham, MH, JP
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Mr Allan Chiang, SBS
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Mg KA, GBS, JP
Mr Lam Woon Kwong, GBS, JP
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Congratulations to the Hong Kong Association of Property
Management Companies (HKAPMC) on your 2011 anniversary. You
are a valued partner in our mission 10 promote an inclusive society.
Property management companies can and should play a key role in
fostering bonds and respect among your client residents, and help in
ensuring dignified and independent access to premises. We do look
forward to working with you towards building a better Hong Kong.
My best wishes for the Association’s every success in the future.

LAM Woon-kwong, GBS, JP

Chairperson
Equal Opportunities Commission
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Mr Conrad Wong, JP
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Mr K S Yeung, SBS, MBE, JP
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Mr Nicholas Brooke, BBS, JP
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Hong Kong & M 14 0
Science & Technology Parks
Congratulatory Message for

The Hong Kong Association of Property Management Companies

On behall of Hong Kong Science and Technaology Parks Corperabion (HKSTPC),
| wish to extend my congratulations to The Hong Kong Association of Property

Managemen! Companies (HEKAPMC) as @ embraces a new decade of [ p—
commitrment o alevating the standard of properly managément in Hong Kong A TR £ FABRS
IR Wb
Given that part of HKAPMC's commilment inchades advancing envirenmental w—
protecton and buwiding a green oity, we shame a common goal In the case of AL T
HKSTPC, we have sought fo realise this objective by promating green lachnology, .
which represents one of our five focused clusters |n addibion ta unvelling Green " _:_"
18 this year, an envsronmentadly fnendly and operalionally efficient buiding sl T A
serves s a bluepnni for the development of Hong Kong Science Park Phase 3, I —

we have lately introduced BYD, ihe word's largest supplier of rechargeable _;.I..

baftories, 1o 5ol up an electric vehicle RED office in the Park. further reinforcing TH o laasa

Hong Kong's posalion as an enengy efficient ey T p——
T bkl I R

in the recent past, we opened ihe Solar Energy Tachnalogy Suppor Centre 1o e

foster research inta solar enargy and welcomed DuPent Apallo, @ subsidiary of

Amancan chemical giant DuPoni o establish s global thin film photovoltaic RED

cenire in the Park.  From these and olher endeavours, | am confident that grean

technologees will more frequently be employed in residential and commerceal

properties across Hong Kong, enabling HLAPMC to demonstrate fs commament

1o enhancing the emironmeant and delivenng benefis o society as a whale,

Onoe again, congratulations to HKAPMC on its 21st anmversary May ihe
assocabon go from strength 1o strength and inus acheve even grealer SLCCEsses
in the future

HMicholas Brooke, BBS. JP

Chasrman
Heng Kong Science and Technology Parks Corporation

iy e U Py Kipmg b Pt iy s wae B 0B R ik st i ey B
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Mr Share Tai Ki

8 The Hong Kong Institute of Housing
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Mr Bay Wong

- b: THE HONG KONG INSTITUTE OF
i
L}

SURVEYORS

The Hong Kong Association of Property Management Companies
Annual Dinner 2011

On behalf of the Hong Kong Institute of Surveyors, | would like to extend my
warmest congratulations to the Hong Kong Association of Property
Management Companies on the occasion of its Annual Dinner 2011,

Over the wears, the Hong Kong Association of Property Management
Companies has contributed a great deal towards better property management in
Hong Kong. | am sure that through closer collaborations between the
Association and the Institute, we could bring more values to the betterment of
Hong Kong. 1 wish the Hong Kong Association of Property Management
Companies and its members every success in their future endeavors,

A%

Wong
Presid

LE L LT ERE S EES IR FIRE
Suite DO, BF Jardine Howss, 1 Comnaughit Mace, Central, Hang Kang
Teleptaone: J508 MT0  Facernis: 268 4617 E-sall by @hiouoeg b Web Si e wivw liaong i

= uig W Mp E 50 2k
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Mr Dominic Lam
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BRIA IR S5 & SBS, MBE, JP
Chan Bing Woon, SBS, MBE, JP

@ # it M L i

— The Hong Kong Mediation Couneil

T DBriman ol |boog B g babem iion s Arnaret s Cenlie]

CENORATOLATONY WRSSACR

The Hong Kong Mediation Council,a division of the
Hong Kong I[nternstional Arbitration Centre, offers
its congratulations to the Hong Kong Assoclstion
Froperty Management Companies on this very special
pocasion amd wishes the HEAPMC many more successful

yeaTS L0 Comd.

i, _H-

F j,_u;.f
CHAR Bing/woon SRS P
Chairman
Homg Kong Modiation Counclil

21st Septembher 2011

A diviskom of Hong Keong [nternatiomal Arbitvstion Centre, & charitable institution limited by guarntes

AF Ten Exchanpe Square, Central, Hong Rong

Telephone: (B52) 2525 2981 Facsbnile: (5232504 2171 Foanail: mbihkinc.org Wb Site: hbige/iaww bkise org
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AFEEE

Mr Junius Ho

3 TAWSOCIET

- HONG KONG
WF WING ON HOUSE - 71 DES VOEUX ROAD TELEFHONE | R W | - (R57) IS8040
CENTRAL HONG KONG  DX-008 100 Central | FACSIMILE | % R b | 8575 2845 0087
SEFAEAEDN T " E-MAIL | | F @ gpdkiaw oy hk
AP RBIEITE WERSITE | 9T | www hilaweacon.bi

| would like to send my warmest congratulations 1o The Hong Kong Association of
Property Management Companies for its 21" anniversary. Owver the decades,
member companies of the Association have made tremendous contribution in
providing quality property management to the residential, commercial and industrial
premises in Hong Kong.  The efforts made by your member companies are highly
recognised.

On behalf of the Law Society of Hong Kong. | wish to congratulate The Hong Kong
Association of Property Management Companies on the occasion of its anniversary,
and wish you a continued success in the years ahead.

Junius KY Ho
President
The Law Society of Hong Kang

Iicorpammed tn 197 oa @ company feasd by gusrsmies
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Mr Anthony Chan

B FR e A
g S5 A (3 0 3 mh

TEREEDS
The Hong Kong Real Estate Association Limited

=

-
\l

\
/

- 35
RBo 3B | - | oS58 5 1 o g o




] =

B
Congratulatory Messages

A% 36 TH2RM, JP
Ir Thomas Ho, JP
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KB EE
Mr Philip Tsai

CPA Hong Xong imstitute of
Certified Public Accountants
- L Ed ja B

Hong Kong Association of Property Management Companies

Annual Dinner - Congratulatory message

Thie Hong Kang inetitule of Cenitind Pubbs Accountants would ke o congratulate the
Hong Kong Assocaton of Propery Managemen! Companias on ds 2011 anniesrsany
dirunast

Ower e yemrs, your commament and leadership have served Mong Kong's propery
manageman! ndustry well  The oy appreciates your dedicabon and axpsrtse

‘We wish you all the best

fl
ol

|

|

Philip Taa
Prasident
The Hong Kong Instibule of Certified Publc Accountanis

L3 § iy
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BHERLE

Ms Maureen Fung

WM, Institute of Shopping Centre Management Limited

Congratulatory Message

It gives me great pleasureto congratulate The Hong Kong Association of Property
Management Companies on its21st Anniversary. | am delighted to see that over the past
two decades, the Association has been dedicated to providing public education and
ShHHAN P MEN HEHHD b ut:gd«m FFEEE P HS!

b

Secretariat of Institute of Shopping Centre Management Limited

1/Fl., No. 11 Hillier Street, Sheung Wan, Hong Kong

Tel: (852) 2728 0000 Fax: (852) 2728 0037

Email: contactus@iscm.org.hk Website: http://www.iscm.org.hk

076




3

Congratulatory Messages

=R

Fo

077

e H0 R Ak the B w58 <4
V8 || o) a4 b

B e 4 o B
H oA ka1

wa #0  wd 2f BT §2 4
AR AMNE R

Ms Chu Kin Lan

H
N
iR
#
K




&

Congratulatory Messages

SCCI ETY OF HONG KONG
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Congratulatory Messag

TR IR

Professor C F Lee

THE UNIVERSITY OF HONG KONG
f it K ¥

HKU SPAace

S EFEATEIRASER

1 et B Persfempariral arad § 0avors g BOacar

-k ey e

& *HENE

1 ongratulatir Viesage

I lake grest phemsure in congratulating the Homg Komg Associstion of Propery
Management Companies on this very specisl occasion of jis Anniversary in 201 1

Simoe ils cstablishment in 1990, the Assomation hes contineed W0 represent the
properry managemem ficld in esablishing, improving and moasmmining high qualing
standurds for the professsonal management of land propery and busldings n Hong
komg.  fis effors and impact iowards the indusiry have been well apprecimied by
hoth practioners and academics

In addition, the Association has alwovs been keen o promole property mansgemei
education sl trmining. (b School has worked logether with the Assocution for
many vears i impreving and shaping our programmes fo best meet the nesds of the
property mamagement field | am sure that in many yeurs i come, the Associnivn
will continue o play an important robe in mining the pew genembion of properts
MUNAECMEM PrAcUInCes.

X o

Professer U F, Lee
Drector
Sl of Professiosnal amd ( oalinuing ¥ ducaisn
The University of Hong Kong
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Professor Timothy Tong

S B TR 22

4 Q THE HONG KONG
Qz POLYTECHNIC UNIVERSITY

Message

It gives me great pleasure to extend my warmest congratulations to The Hong
Kong Association of Property Management Companies on the memorable

occasion of its Anniversary.

Since its establishment in 1990, the Association has been instrumental in the
development of the property management industry in Hong Kong, thus raising
the standing and professionalism of its practitioners in the community at large.
It has also played a pivotal role in fostering the exchange of knowledge and the

sharing of best practices within the profession.

Looking ahead, | believe that the Association will continue to scale new heights,
contributing to the advancement of the local property management industry as

well as the development of Hong Kong society as a whole.

7

Timothy W. Tong, Ph.D.
President
The Hong Kong Polytechnic University

September 2011
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=R R, MH
Dr Charles KH Wong, MH

Gy

The Hong Kong Association of Property Management Campanies
Yenrhaok € ongratulatory Message 2001,

It s miy greal pleasare w congrmulate you on the success of The Hong
Kong Assocution of Propeny Management Compames on ihe nocasion
ol s anmversry 20101

1wl like 10 take this oppornmity o commemd the Association For it
elforts in cultivaiing the lifclong leaming atmosphene of the sector. | like
o eaupress our grtide o the Association for jis suppon o our
Contimoing Educwtion Diploma Programme i Property. Management in
the past two decades

The Hong Kong Assocumion of Property Management  Companies s
partnership with SCUPE in proyifing education opponunitics has hecome
incrensingly important. The School his recently launched new courses. in
respanse G the g demand of the mdusiry, We believe the promnent
mole of the Association will contime (0 he vital for the professional
development of the industry.

Fimally | offer my hest wishes for the Association and all members for the
LIMTRTIE voars

Charbes Wing, Hon DEJD, MH

Directon

School of Contmpmg and Prodesswonal Educanon
Cy Universiey of Homg Komg
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Moving Towards a Sustainable Future

The Hong Kong Association of Property Management Companies (HKAPMC) celebrated its
20th Anniversary in 2010. We have organized a magnificent Anniversary Celebration Dinner
on 29th November, 2010 attended by over 600 guests and we were most honoured to have
The Honourable John Tsang, GBM, JP, Financial Secretary of the HKSAR Government to be
our Guest-of-Honour to celebrate with our Past Presidents, guests and members in this
important milestone of the Association.

At the same time of the celebration activities, we devoted ourselves to various important
issues for the industry. We organized a briefing session on Statutory Minimum Wages on
26th November, 2011 inviting officials from the Labour Department to brief our members
on the details of the enforcement and related matters. In addition, we have a meeting
with Mr Alan K L Wong, JP, Deputy Commissioner for Labour, Ms Mabel Li, Assistant
Commissioner (Development) and Mr Charles Hui, Chief Labour Officer (Statutory Minimum
Wage) of the Labour Department on 1st February, 2011 to reflect the views and opinions
of our members on the Ordinance. We have also submitted our concerns in a written
document and urged the Department to formulate a customized guideline for our industry.
With our repeated efforts, the Department finally issued the Industry-specific Reference
Guidelines on Minimum Wage Ordinance for the Property Management, Security Services
and Cleaning Services Industries in late April 2011.

HKAPMC has always been striving to promote and confirm the professional status for our
industry over the past 20 years. We have openly stated our request to the Government to
implement a licensing system for BOTH individual practitioners and property management
companies. Through 2010 to 2011, we have organized a series of seminars to collect and
consolidate members’ opinions towards the issue and submitted to relevant government
departments for their consideration. The Home Affairs Department (HAD) has launched a
public consultation in December 2010 through issuing its Consultative Paper of “Putting
in Place a Regulatory Framework for Property Management Industry”. The Panel on Home
Affairs of the Legislative Council also organized a forum on 18th February, 2011 to collect
public views and invited professional bodies in the property management industry to
attend. We have made our initial response to Legislative Councillor the Honourable
IP Kwok-him, GBS, JP before the meeting. HKAPMC together with the 4 professional
associations of the industry met with Legislative Councillors The Honourable Tam Yiu-
chung, GBS, JP and The Honourable Miriam Lau Kin-yee, GBS, JP to exchange views on the
Consultation Paper. We also consolidated the views and opinions collected from members
and submitted to HAD before the end of the consultation period on 15th March, 2011.

Furthermore, we joined with Vocational Training Council (VTC) to promote the Recognition
of Prior Learning (RPL) mechanism to enable property management practitioners of
various backgrounds to receive formal recognition of the knowledge, skills and experience
they already acquired. The RPL Kick-off Ceremony for the Property Management Industry
was held on 18th January 2011 and the officiating guest of the event was Mr Chen Wei-
on, Kenneth, JP, Under Secretary for Education. From March 2011 onwards, practitioners
can start applying for RPL. Our Association will assist in promoting the RPL mechanism
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through collaboration with VTC to provide assessment venues, equipment and facilities
and recommend specialists in the industry as assessors. In order to encourage practitioners
to apply for RPL and other relevant continuous learning courses, we have apportioned
HK$20,000 to establish a subsidization fund to induce positive feedbacks within the
industry.

Within the year, we also supported the Skills Upgrading Scheme (SUS) Plus of the
Employees Retraining Board (ERB). On 1st September, 2011, we attended the press
conference of ERB for the launching of the Industry Love Upgrading Scheme and the Free
Taster Programme under SUS Plus to assist in promoting these two retraining activities.

Since selected training programmes under SUS Plus are customized for the frontline
property management and security practitioners under the RPL mechanism, which can help
equip them to be multi-tasked, enhance their professional knowledge and knowhow, fulfill
the requirements of the RPL and the demands of the market and our customers as well as
attain our goal for sustainable growth for our industry. We welcome these two activities
and encourage our member companies to participate.

HKAPMC and The Hong Kong Institute of Surveyors (HKIS) have jointly organized the
Quality Property & Facility Management Award (QPFMA) in 2010, with the intention to
stimulate greater public recognition for the industry and champion those who gratify
integrity to bring success and continuous advancement to the industry. We received over
150 entries competing for the 7 categories of awards. Finally, 22 projects were honoured
during the Award Presentation Ceremony held on 25th March, 2011. Guest-of-Honour of the
event was Mr Tsang Tak-shing, GBS, JP, Secretary for Home Affairs, Home Affairs Bureau and
the Chairman of the Judging Panel was Mr Au Choi Kai, JP, Director of Buildings, Buildings
Department of the HKSAR Government.

To strengthen communication with our counterparts in the Mainland China, HKAPMC
met a delegate of Shenzhen Government Officials on 26th April, 2011. We also signed
a Memorandum of Understanding with the Guangdong Property Management Industry
Association on 12th August, 2011 to streamline the cooperation and exchange among
property management professionals of the two places.

HKAPMC has consistently supported community activities. In 2011, we continued to
participate in the Green Power Hike event to support and help promote environmental
education in the kindergartens, primary and secondary schools. We also supported the
Source Separation of Waste Scheme launched by the Environmental Protection Department
and the Construction Safety and Health Promotion Campaign of the Occupational Safety
and Health Council. Besides, we organized the HKAPMC Football Competition 2011 to
enhance communication and social network among our members.

With the generous support and patronage of Council Members and all our members, | am
confident that our Association will continue to prosper and maintain our progressive and
sustainable development to face the challenges ahead.

Lastly, on behalf of the HKAPMC, | would like to wish you all have many fruitful years ahead.
With Warmest Regards,

Dr Cheng Kam Wah, Edmond
President
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2011 Annual Football Challenge Tournament
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The preliminary and final matches of the 2011 Annual Football Challenge were held on
25 June and 9 July at the Morse Park Pitch. 18 member companies participated in the
tournaments. After 26 exciting matches, the results are as follow:

BEBYMEEEQATHER | (HKAPMC Cup):

oE HERERYEEERRAT
1stRunner-up Sunbase International Properties Management Limited

B = BEHYEXEERRAT
3rd Runner-up Well Born Real Estate Management Limited
¥ 51 F (Best Scorer):

BEEE (Invitation Cup):

nE BEEE BB Auxiliary Medical Services Team
1stRunner-up

PR E EBEE Hong Kong Police Team
3rd Runner-up

ool
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Best Scorer: Yu Wai Pang from Sunbase
International Properties Management
Limited
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The Champion of Property Management
Tournament: Kai Shing Management
Services Limited

BEBYEEEQAHS

Group photo of the award-winning teams of the Property Management Tournament
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Front row: Dr Edmond Cheng — middle
(President), Mr Simon Sham — 2nd from left
(Vice President), Mr Andrew Lee — 1st from
left (Chairman of Professional Practice), Dr
Johnnie Chan — 2nd from right (Chairman
of Education & Training Committee), and
Mr C. W. Kwan — 1st from right (Chairman
of Activities Committee) officiating at the
opening ceremony.

Kwan Chi Wah
Chairman
Activities Committee
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With the mission to enhance the integrity and discipline among HKAPMC’'s member
companies, the Disciplinary Committee was set up in 2011 to provide a procedure for
investigating, evaluating and acting upon complaints alleging unethical conduct by the
member companies registered in Hong Kong to ensure good practice of all members in
the industry. The success of the Association relies on every member’s effort to abide the
Code of Conduct and deliver quality service.

As a recognized trade association in the property management industry by the HKSAR
government and various professional bodies in Hong Kong, China and overseas, it is
critical to assure all members to comply with the requirements in the Code of Conduct
and admonishes all members to be aware of their professionalism.

Last but not least, | would like to take this opportunity to present my gratitude to all
member companies and fellow Committee members for their hard work and continued
support which contribute to the smooth operation of the Committee during the past
year.

Leung Chun Yuen, Kendrew
Chairman
Disciplinary Committee
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Education and Training Committee

The major aims and functions of the Education and Training Committee are to provide
education and training for members and those who are interested in the profession; to
work closely with the related government departments, local academic and vocational
institutions in the provision of quality educational programmes, courses, seminars and talks
with a view to promoting high professional standards and ethical business practices.

We continue to offer the one-year Continuing Education Diploma in Property Management
(CEDPM) course in conjunction with the School of Continuing and Professional Education of
City University of Hong Kong over the years.

A total of 119 applications were received in the 2011 academic year and 106 eligible
candidates successfully enrolled in the 2011 intake in 2 classes.

Among the 105 students joining the CEDPM course in 2010, 82 participants completed and
passed the final assessment (including 5 passed with distinction, 29 with credit).

Graduates of the CEDPM course having fulfilled the Practical Experience Requirement may
apply to register for the National Certificate in Property Management course (NCPM) under
the UK Chartered Institute of Housing (CIH). Graduates of the NCPM course are eligible for
admission to “Practitioner Membership” of CIH.

The Committee continues to represent the Association in The University of Hong Kong
Housing Programmes Academic Committee, Programme Committee of City University of
Hong Kong and the Vocational Training Council, advising the Government and tertiary
educational institutions on provision of professional and vocational education and in-
service training for the security and housing services sectors.

The Committee has worked closely with Government Fire Services Department and Auxiliary
Medical Service to organize Cardiac Pulmonary Resuscitation (CPR) and use of Automated
External Defibrillator (AED) training courses for frontline building staff. More than 5,353
trained “Heart Savers” are now qualified in Hong Kong to use defibrillators which have been
widely installed in major shopping centres, housing estates and properties managed by
member companies.

In collaboration with the Joint Office of Buildings Department and the Food and
Environmental Hygiene Department, the Association assisted the government in providing
seminars for members in handling water seepage test for domestic premises.
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To recognise the important role played by building security personnel, the Committee
launched the Best Security Services Awards in 2011, in conjunction with the Hong Kong
Police Force and the Security And Guarding Services Industry Authority. The award scheme
aims at promoting a higher standard of services in the building management and security
industry, boosting the morale of security personnel and motivating them to continue
working in partnership with the police to prevent crime and provide a safe living and
working environment for people of Hong Kong.

Liaison Groups have also been set up to maintain constant communications with
government bureaux and departments such as Security Bureau, Fire Services Department,
Hong Kong Police Force, Buildings Department, Security and Guarding Services Industry
Authority, Auxiliary Medical Service, Food & Environmental Hygiene Department,
Independent Commission Against Corruption, Vocational Training Council and Employment
Retraining Board, etc, and we look forward to continuing our fruitful relationships with
the government officials with a view to achieving our common goal of enhancing and
sustaining the quality of living and working for the community at large.

| wish to take this opportunity to thank all members for the continuous and unfailing
support they have rendered and, in particular, members of this Committee who have been
working quietly behind the scene of all our activities.

Dr Chan Chi Kau, Johnnie, JP
Chairman
Education and Training Committee
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To meet the challenges in this fast moving global market and to keep pace with the
sustainable development of the community, the External Affairs Committee was established
in January 2011 with the missions of strengthening ties and exchanging information
between the Association and overseas professional bodies.

On August 12, 2011, a Memorandum of Understanding (“MOU") between the Hong Kong
Association of Property Management Companies (“HKAPMC”) and Guangdong Property
Management Industry Institute (“GPMII”) was signed by Dr Edmond Cheng, President
of HKAPMC and Mr Xu Jian Hua, President of GPMIl. More than 20 GPMII delegates
from Guangdong and our council members witnessed this important milestone event
held in Hong Kong. The signing of the MOU signifies a concrete step in fostering closer
cooperation between the property management industry of Guangdong and Hong Kong. It
contemplates an extensive range of cooperative activities, from commercial and industrial
exchanges to technology partnerships, from educational and learning exchanges to the
sharing of policy and regulatory information. We are confident that with our concerted
efforts, the MOU will deliver the benefits it promises and we look forward to working
closely with our Guangdong counterparts in the years to come.

Looking ahead, the External Affairs Committee will explore more opportunities for entering
into similar cooperation agreements with other overseas counterparts which would be
beneficial to both sides and strive to broaden bilateral business cooperation in the region
by organizing trade missions, seminars, conference and visits which would be of interest to
our members.

Taking this opportunity, | would like to thank all members for their generous support and
encouragement to the Committee. We will, as always, continue to make the best endeavor
to accomplish the mission entrusted on us!

Tam Kwok Wing, Ivan
Chairman
External Affairs Committee
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The Membership Committee is pleased to report as follows:

(1)  We have at present 84 Full Members and 4 Associate Members. Winson Property
Management Limited, Modern Living Property Management Limited and Good Excel
Property Consultants Limited were recruited as full member in February, June and
August 2011 respectively.

(2)  The "Members’ Portfolio and Property Register” was updated and uploaded to the
HKAPMC website at the beginning of this year.

(3) Continued to represent the Association to be the Vice-Chairlady of the Property
Management and Cleaning Services Safety and Health Committee as set up by the
Occupational Safety & Health Council. Different promotional activities were organized
and informative publications were issued in order to raise the safety and health
awareness of the property management and cleaning personnel while working.

Ng Wai Yee, Rosa
Chairman
Membership Committee
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Professional Practice Committee Report

The Professional Practice Committee had attended the following meetings/forums to see
if any proposed legislations or practicing guidelines would affect our industry and to keep
members abreast of the most recent developments on the professional practices:

. Task force on the Amendment Proposals to the Lift & Escalators (Safety) Ordinance —
EMSD

. VTC Security Services Training Board

. Fire Services Department Liaison Meeting

. Task Force of the Mandatory Efficiency Energy Code — Environment Bureau

. Task Force of Implementation of Code of Practice for the Electricity (Wiring)
Regulation (Cop) in respect of the Power Suspension Arrangement for Electrical
Works — EMSD

. Task Force on Electricity Registration — EMSD

. Working Group in Charging Facilities for Electric Vehicles — EMSD
. Partnering for a Safety Culture Site Safety Forum 2010 — HKHA

. Forum on Low Carbon Emission and Climate Change — Contribution from the
Property Management Sectors - Environment Bureau

Views from the perspective of our association had been reflected and as well the interest
of our members had been safe-guarded when attending the above meetings. We had
successfully taken out the liability of property companies from the draft bill on Mandatory
Efficiency Energy Code and had reflected our situation to EMSD to modify the proposed
amendments to the Lift and Escalator Safety Ordinance both enacted in 2011 to an
acceptable reasonable basis.

Lee Chun Lai, Andrew
Chairman
Professional Practice Committee
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Public Relations Committee Report

Public Relations Committee

The missions of Public Relations Committee are to promote the profile and significance of
the Association in the community and strengthen mutual understanding and relationships
with external organizations.

In 2011, the Association has coordinated with Government Departments and bodies to
organize a wide variety of programs and activities, including “Recognition of Prior Learning
(RPL)” mechanism jointly organised by the Vocational Training Council, Qualification
Frameworks and our Association. The purpose of setting up this RPL mechanism for the
Property Management industry is to enable employees to receive formal recognition of
knowledge, skills and experience already acquired. The RPL Kick-off Ceremony was held on
18 January 2011, and officiated by Mr Kenneth Chen, JP, the Under Secretary for Education.
Over 200 industry practitioners participated in the Ceremony. Dr. Edmond Cheng, our
President, was invited to attend the Ceremony and represented our Association to sign the
Memorandum of Co-operation at the Ceremony.

With a view to enhancing awareness of construction safety and to foster a safety culture
in the construction industry, the Labour Department and industry groups had jointly
organized the “Construction Industry Safety Award Scheme 2010-2011"; the slogan of
2010-2011 Award Scheme was “Work Safely for a Happy Family”. As in previous years, the
Committee has represented the Association to sit in the working committee to assist in
coordinating and promoting this award scheme.

In the past year, with the implementation of the Mandatory Minimum Wage, the Association
had met Government Officials exchanging views on the proposed legislation. On 18 April
2011, the Association had also announced a declaration about the “Minimum Wage” in
local newspapers with a view to revealing to the public the stance of the Association and to
avoid any misunderstanding arising from the different approaches adopted in interpreting
the minimum wage and to safeguard the interests of the industry.

Apart from the Mandatory Minimum Wage, the representatives of the Association also
offered views on related property management issues and other controversial issues
including the Review on Building Management Ordinance and licensing on property
management companies.

Lastly, | would like to extend my heartfelt gratitude to all members for their staunch
support and active participation in the events and activities organized by the Association
throughout the years. | look forward to your continued support in the coming years.

Ir Kwong Ching Wai, Alkin, JP
Chairman
Public Relations Committee
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Publication Committee Report

It is my honour having been appointed by the Council as an additional member, and have
assumed the duty as Chairman of the Publication Committee inherited Mr Tam Kwok
Wing, Ivan. | would like to take this opportunity to thank for Ivan’s years of hardwork
contributed to the Association as Past Chairman of the Publication Committee. The
Publication Committee is responsible for publication of the regular newsletter and year
book of the Association with an aim to disseminate property management information
and industry activity news to all members. At the same time to enhance communication
between the Association and its members in order to further promote the development
of HKAPMC.

Needless to say, there is ample room of improvement for me on meeting deadline
for publication of regular newsletter as there was only one printing in Year 2011. The
June lIssue of Newsletter featured on “Recognition of Prior Learning” for the property
management industry. Experienced practitioners may submit application for assessment
of recognizing their prior working experience, knowledge and skills through the
“Qualification Framework” mechanism. In addition, the update of the proposed regulation
of property management industry and implementation of statutory minimum wages were
also made known to members. All these new arrangements are considered as crucial
issue of our industry. | would like to take this opportunity to thank for the assistance
offered by Mr Bevis Leung of Urban Group during the printing of this newsletter.

On the later half of this year, the Committee’s focus would be the publication of the Year
Book 2011. | do hope that it will not disappoint members when receiving the Year Book
in the Annual Dinner of November. To reinforce closer communication with members, |
will strive for the objective of biannual publication of newsletter.

The Association persistently strives for strengthening the connection with its members,
government departments and all stakeholders in the community. In order to deepen
the public awareness of the Association and to promote our image, the website of
the Association will be regularly updated such as to allow its members and the public
to acquire the newest industry and Association information. Members and the public
are welcome to convey their views and opinions on property management via the
Association’s email address office@hkapmc.org.hk.

Yeung Man Kai, Gary
Chairman
Publication Committee
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CHEVALIER GROUP

HONG KONG AUSTRALIA BELGIUM CANADA CHINA GERMANY JAPAN MACAO PHILIPPINES SINGAPORE THAILAND USA VIETNAM
22/F., CHEVALIER COMMERCIAL CENTRE, 8 WANG HOI ROAD, KOWLOON BAY, HONG KONG
TEL : (852) 2318 1818 FAX : (852) 2757 5138 WEB SITE : http://www.chevalier.com
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FAGOODWELL PROPERTY MANAGEMENT LTD

/ BIC I 3 (R M) fH W A 6 £ 7 M M OB WM
A wholly-owned subsidiary of CHEUNG KONG (HOLDINGS) LIMITED

www.goodwell.com.hk
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"Savills Guardian - your next right move"

7/F, Cityplaza One, | | I | King’s Road,
Taikoo Shing, Hong Kong
BEALPEEE N IFALEFOEELE
S aVIHS Tel B35 1 (852) 2512 1838 Fax {HE : (852) 2887 3698 | I 2
E-mail BE : info@savillsguardian.com.hk .‘.. G uardlan

www.savillsguardian.com.hk FE&E
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THEBENCHMARK
FOR QUALITY MANAGEMENT
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Established as a member of Sun Hung Kai Properties Group,

Hong Yip is one of the largest property and facilities management companies in Hong Kong,
managing over 1,500 individual building blocks,

representing more than 120 million sq.ft in total

ranging from private estates, luxurious houses,

commercial and industrial buildings, shopping centres to government properties.

Hong Yip Service Company Ltd. I ’ l /

g 565 365 565 B i
A member af Sun Hung Kal Properties ——
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NEEBISEE 05 HiEDI 16 12 P .
16/F, World Tech Centre, L Q ¥ears | ' LT
ol 2 il :

95 How Ming Street, Kwun Tong, Kowloon s e
Tel: (852)2828 0888 Fax: (852) 2827 6300 -
Web Site: www.hongyip.com

E-Mail: hongyip@hongyip.com
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Our Services :
® Property Management
® Asset Management

® Facility Management
® Security Services

® Specialist Cleaning

® Building Consultancy
® E&M Engineering Services
® Waste Management

® Non-clinical Hospital Support

Tel: (852) 2869 8188
Fax: (852) 2869 1441

Email: info@hk.issworld.com
Website: www.hk.issworld.com

(- B—

ISS Group is the leading provider of Facility Management Services

globally. We have over 520,000 employees operating in more than

50 countries. ISS Group is the 5th largest employer in the world,

and is ranked 2nd in “The Global Outsourcing 100” review of service

companies. ISS Hong Kong enjoys a predominant position in the

local market, has a quarter century of experience in this industry,

and uniquely provides management plus self delivery of all services.

Our success, our heritage, is that we understand your business

needs and excel in their delivery. Contact us for more information

on reducing business costs through integrated outsourcing. FACILITY SERVICES
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KAI SHING MANAGEMENT SERVICES LIMITED
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A member of Sun Hung Kai Properties
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We Serve You Best
EBEFBEE 30 HIHBEPL 2301 E
E 55 : (852) 2828 5123 EH : (852) 2827 1702
FH b : ksms@kaishing.com.hk
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www.mtr.com.hk
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Sino Property Services

Tel : 2138 1000

www.sino-propertyservices. com
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' SUNBASE ENGINEERING & CONSULTANCY LTD.
FEEEPEE®NELS Asubsidiary of SUNBASE INTERNATIONAL GROUP

37/F., Cosco Tower, Grand Millennium Plaza, 183 Queen’s Road Central, Hong Kong
& &8 0 R &2 F A @ 9183 Lo B P E X R ITH
B (T): 2865 1511 M@AE(F): 2865 4293 it www.sunbaseprop.com

SUNBASE
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Sunwise Horficuliural
We color the land

* Landscape Design & Installation
* Plants & Flowers

e Garden Maintenance

* Seasonal Flower Program

* Interior Installation

Tel: (852) 2550 7789 Fax: (852) 2875 0355
Email: amykmtsang@netvigator.com

Nursery: Shek Pai Wan Road, Aberdeen (opposite to Wah Fu Estate)
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Forever (International) Engineering Co., Limited
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Goldwell Property Management Limited Strong Well Property Management Limited
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Great China Engineering Limited

NERKREWMIEZERIR 2 A

SUPERPOWER PUMPING ENGINEERING Co., LTD
ey semes 2 HEHFEKEHERDZ—

SPS 7/ SPE 7/ SPI SERIES

SPILV, SERIES SEWAGE SERIES
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CIMM/ Wellmate E:S. //Spirax Sar. AVK - ICV/

(PP

G/F., Times Tower, 928-930 Cheung Sha Wan Road, Kowloon, Hong Kong rvi H line: 2746 4 &
Tel: 2745 3562  Fax: 2786 2307 Service Hotllne: 6 4933 () IR

vs D. SERIES
Tyco/ Duker,

E-mail: info@sppump.com Website: WWW.Sppump.com : 565



Jardine Engineering Corporation

Hong Kong Headguarters

S5/F Tower A Manulife Financial Centre
223-331 Wai Yip Strest Kwun Tong Mowioon
Iiun; i‘inng

Tel 852 2007 1717
Fax BS2 2887 9070

Email yecitjec com

5 & member of the jardine Matheson Group

wWww.jec.com
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&I Tel, :(852)2770-2080 I Fax . (852) 2770-6974
&F E-mail : service@thomson-group.com R B A
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TKM Electrical Engmneering Company Limited

Room 703-704, 7/F, Block B, Wing Kut Industrial Building,
608 Castle Peak Road, Kowloon
Tel : 2307 2880
Fax: 2742 0408

Email: contact@tkmee.com.hk
B 3 MR
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Riding on its professional, solid experience and comprehensive services,
W & K Architect limited outperforms the rest in architectural and
building services industry. Over the decades, more than

1000 Projects with total project sum exceeded

HK $2.5 Billion were completed.

I:' NEEEBUESS55RNAET 16574 16/F., Kowloon Building, 555 Nathan, Mongkok, kowloon.




REMNZERER Memberof Fung Seng Enterprises
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@ Waihong Environmental Services Ltd. ‘ 0‘ Q a M

Ws for a Quality Environment

Waihong Pest Control Services Ltd.

Uri# 1418, 1&/F, Chavaler Commaernical Centre,

B Wizrwg Hod Road, Kowloon Bay. Kowloon, Hong Kong

Tol: (BS3) 3173 288K / 3173 3833 Fou (B52) 2788 1211

Ermal inlofwaihongoomhk Wabalbe: bip:/ fews waihongoom hi
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WING KEE (H.K.) ENGINEERING CO.,LTD
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R lF., Fortune Eagle Mansion, 21 Sam Pan Street, Wanchai, H.K.

WaliTel © 2573 4363 2799 7209 Il SC S Fax ¢ 2755 0851
T B E-mail address : wingkeehkengineeringcoltd @ yahoo.com hk
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Arthur Yung and
Associates Co. L.
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17/F, Hong Kong lewellery Bullding, 178 - 180 Queen's Road Central, HK
Tel: 2255 0708 Fax: 2559 1548

CHI FUNG PUMPING WORKS CO.,LTD.

CF Centurion Facility Company Limited @ £ 8 KNEIEARA T

THE HONG KONG SECURITY ASSDCIATION
2077 ANNUAL DINMER &
HESA AWARDS PRESENTATION

MULTI-STAGE

HIGH PRESSURE
CENTRIFUGAL PUMPS
TYPEMS

d
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*Security Licence No.-D322 *Securily Uuarding Services

*SMATVY Licence No 0108 *Securily Sysiems Design
w ||
Installapian Mariienance e = S
Repairing Monitoring MANAH29RAEE T HEKRE Fig
Bk b F oo, s Wi ol SRR B0 Casile Ponk B BaE: (852) 2320 9914 (852) 2351 1694
i Kk il 1 L4 791 Fux- 2821 1 B HE: info@chifung.com.hk #83E: www.chifung.com.hk
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CHINA OVERSEAS SECURITY SERVICES LTD.

BEREIHERE-ZNEPEISIRETNE
|iE 0 (852)2823 7088  {HE : (852)3102 0683
#31t © http://www.cohl.com
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G4, G/F, SUNBEAM CENTRE, 27 SHING YIP ST., KWUN TONG, KOWLOON
E:5:2341 1818(AfE 52) fEE: (852) 2790 6620
#31k :www. cel lardredwine. com
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EXxpress Security Limited
RIS

Security Guarding Services

RENKRESMSRIREZ RS

Specical Events Security & Management
OB K BB AR TS
Patrol & Management Services

EE ANV S RERTS
VIP Protection

Unit 901-2, 9/F., Star Centre, 443-451
Castle Peak Road, Kwai Chung N.T., H.K.
Vi S5 1A B 443-451 57 ALADR901-2%

HahTel : 2427 2886 (247)\I)
fBEiFax : 2421 4688
FBBE-mail : express@hknet.com




G BAAIRBARLA
' Law’s Cleaning Services Limited
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MEPORK SERVICES LIMITED
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TiE 0 (852)2823 7088  {HE : (852)3102 0683
#31t © http://www.cohl.com
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ONGEAR ENGINEERING LTD.
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CHHE - ERERME & R
CHHE - BMERE & M

FRILAEEIE 651 SFHEF L 318 303 =
Room 303, 3/F.,Technology Plaza,651 King's Road,North Point, H.K

5% Tel : 2562 1008 [EXEHHE Fax : 2856 0678

T EF E-mail address : oel_hk@yahoo.com.hk
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Swan Hygiene Services Limited

SWAN

koo Shing, Hong Kong

rvices Limited
B|rETel : 2512 1618 {8 M Fax : 2887 2873

www.swanservices.com.hk

7IF, Cityplaza One, 1111 King's

BERBERAS
Swan Hygiene

Trane Service HongKong [ 7 757

A division of TYS Limited | £ |

o — |
15/F, Dragon Centre, 78 Wing Hong Streat, w0 vy s o
Cheung Sha Wan, Kowloon, Hong Kong Cormticam Mo 00 11

Tal (B852) 2743 BO10 Fax : (852) 2785 0694
Wabaile  waw 1shk com E-mail : tshk@jec.com

‘ lointly owned by Jardines and Trane Corfica b G5 436
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Em 482, Wah Shing Centre, Moo 1l Shing Tip Street, Ewun Ton
Tel:(A52)2048 BB32 Pax: (85202148 D016 Web:www, works, com, bk
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THE HONG KONG ASSOCIATION OF PROPERTY MANAGEMENT COMPANIES
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for your continous support and encouragement
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it’s about being

DIFFERENT

Savills, the international real estate advisor established in the UK since
1855 with over 200 offices and associates worldwide.

Savills Property Management Limited
Kendrew C. Y. Leung, Managing Director
tel: 852 2534 1688 email: kleung@savills.com.hk .
Suite 805-13 Cityplaza One, 1111 King’s Road, Taikoo Shing, Hong Kong SaV"lS

savills.com E—ATE B
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#3t Website : www.hkapmc.org.hk B Tel : (852) 2186 6101
EH Email : office@hkapmc.org.hk fHE Fax: (852) 2189 7245
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