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The Hong Kong Association of Property Management Companies Limited was formed in January
1990 by a group of leading property management companies in conjunction with the Chartered
Institute of Housing Hong Kong Branch, (now retitled to Chartered Institute of Housing Asian

Pacific Branch), the Hong Kong Institute of Housing, the Hong Kong Institute of Surveyors and the
Royal Institution of Chartered Surveyors (Hong Kong Branch).

Principal aims and objectives of the Association are:

+ to establish, maintain and improve standards for the professional management of land
property and multi-storey building;

+ to provide an organization to represent and advise its members and to make recommendations
to or be consulted by the government or other municipal or professional bodies on matters
concerning property management;

+ to safeguard public interest by effective supervision of members of the Association and
implementation of code of professional conduct;

+ to encourage professional management companies to associate for the purposes of co-
operation, and to enhance and improve service standards;

+ to provide education and training to its members and those who are interested in the
profession; and

+ to provide, for the benefit of its members, a representative negotiating body, in any discussion
with the government or other bodies, relating to the interests, rights, powers and privileges of
its members or other matters of common interest.
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The Association's membership includes most of Hong Kong's leading property management
companies, all of whom are committed to enhancing the standard of professional property
management.

The Association actively encourages new membership and is keen to ensure that Hong Kong's
smaller professional property management companies are fully represented and can benefit from
the activities of the Association and its committees.

Members of the Association have the opportunity to lobby government and to express their
views on issue of topical interest through discussion and consultation with relevant government
representatives.

A firm or corporation is eligible for consideration as a full member if it can satisfy the following
conditions:

1. A firm or a partner of a firm which has over five years' proven property management °
experience or, 2 years' experience in managing properties in Hong Kong; and

2. The firm or corporation is managing:
+ over 1,000 residential units; or
+ over 30,000 sg-m.of industrial space; or

+ over 10,000 sg.m of commercial space.

A firm or corporation which is not eligible for full membership may be admitted as an Associate
Member of the Association.
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The policy, working directions and practices of the Association are stipulated, implemented and
monitored by The Council, which consists of representatives from 12 full member companies
elected by all members.

While the services of the Association are undertaken by a number of committees, the daily
administration of it is coordinated by the Secretariat. They include:

1. Professional Practice Committee

+ Preparation of constructive response to consultative and policy papers prepared by the
Hong Kong SAR Government on related issues that may have effects on members of the
Association.

+ Preparation of practice notes and related materials as guidance of members.

+ Preparation of advisory guidelines and circulars on specific topics for members' information
and reference.

2. Education and Training Committee

« Examination of the roles of the Association in providing further education and training
for employees of the members and to make recommendations about improvements and
developments that might be made in the future.

« Communication of information on educational issues to the members.

« Provision of specific training programmes with academic institutions and other professional
bodies.

+ Organization of educational seminars, talks and programmes.

3. Publication Committee
+ Coordination and publication of all reports and publications for the Association.
+ Maintenance and updating of the Association's website regularly.
+ Production of newsletters and annual year books.

+ Publication of various printed matters for specific events and occasions.
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4. Membership Committee

« Establishment and enhancement of relationships between the Council and the members as
well as among member companies.

« Recruitment and registration of members.

+ Preparation and distribution of membership register.

5. Public Relations Committee
+ Promotions of the Association's service objectives.
+ Promotions of the Association's profile and importance within the Hong Kong society.
+ Establishment of mutual understanding and relationship with external organizations.
+ Coordination of events, programmes and activities.

+ Maintenance of media relations and exposure.

6. Activities Committee

« Organization of programmes and activities for the benefits of the members including
seminars, luncheon talks, visits, sports and recreational activities, annual dinner, etc...

+ Organization of joint venture programmes and activities with various professional bodies,
government departments and related organizations.

7. Disciplinary Committee
+ Enforcement of Code of Conduct and management procedures.

« Investigation of complaints and allegations against member companies for breaching of
the Code of Conduct.

+ Implementation of disciplinary procedures.

» Review the Code of Conduct and recommend for amendments for the Association. a
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INTRODUCTION

1. Members of the Hong Kong Association of Property Management Companies Limited
(HKAPMC) are governed by its Memorandum and Articles of Association and this Code of
Conduct. The objective of this Code is to promote high professional standards and ethical
business practices.

2. This Code represents the minimum standards to which the HKAPMC subscribes. Members are
advised to read it in conjunction with all relevant Ordinances, any Deeds of Mutual Covenant
under which they operate and any related Management Agreements.

3. A member shall be required to answer questions, if so directed by the HKAPMC, concerning
his conduct in accordance with the Code. A member is liable to reprimand, suspension or
expulsion if his conduct is found to be in contravention of the Code or otherwise inconsistent
with the aims of the Association.

PRINCIPLES OF CONDUCT

4. To maintain a high standard of professional practice, a member of the Association should
observe the following rules:

a. A member shall faithfully carry out the duties which he undertakes, and shall have proper
regard for the interests both of those who commission him, and of those who may be
expected to use or enjoy his services.

b. A member shall endeavour to contribute through his work to the advancement of good
property management.

¢. A member shall not knowingly undertake any work beyond his resources or beyond his
ability.
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d. A member shall not subcommission work for which he has been commissioned without
the agreement of his client, or without defining the respective responsibilities of all
concerned.

e. A member shall not disclose confidential information imparted by actual or potential
clients without their expressed consent.

f. A member shall avoid actions and situations inconsistent with his legal or contractual
obligations or likely to raise doubts about his integrity.

g. A member shall not have such an interest in, or be associated with, any business as would,
or might, breach these rules.

h. Should a member find that his interests, whether contractual or personal, conflict so as
to risk a breach of this Code, he shall, as circumstances may require, either declare it and
obtain the agreement of the parties concerned to the continuance of his engagement, or
withdraw from the situation or remove the source of conflict.

i. A member shall inform his client in advance of the conditions of engagement and the
scale of charges, agree with his client that those conditions shall form the basis of his
appointment, and shall not demand or accept any other payment or consideration for the
duties entrusted to him, whether from the client or any other person or entity.

j. A member shall not maliciously endeavour to discredit other members of the HKAPMC.

k. A member shall abide by the Practice Notes on professional conduct issued from time to
time by the Council of the HKAPMC.

The HKAPMC upholds the principle of fair play in business and an honourable standard of
professional ethics. The framework for a standard of business ethics is provided by Section 9
of the Prevention of Bribery Ordinance. Members of the HKAPMC should ensure that they, as
well as their employees, fully understand and comply with these legal provisions.

~
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Company Name (in alphabetical order)

%fﬁiﬁz%gﬁ nvestments Ltd 3123 2020
i)ﬂ;;fym I%:f:%cjyﬁl\ljlﬁaﬁiment Ltd 22667911
%\iﬁf?iﬁf& !\iﬁfa/g}e?nent Ltd 27588632
?Ef_’é'ﬁ)%%%%‘ﬂ(é%)ﬁﬁﬁﬂa 2548 7318
China Merchants Property Management (HK) Ltd

Eﬁ\%ﬁ%ﬁ/ﬁgffiﬁﬁﬁgivices Ltd 28237088
%\ﬁﬂ%ﬁiﬁ%ﬁ Eﬁrtﬁeﬁ?ty Management Ltd 28265088
ﬁ?nfs(j? (%rgoés;%):;ﬁl\lg/l%ﬁ?ement) Ltd 25628625
?ﬁ?i%ﬁi%ﬁlfwﬁaagement Ltd 37588998
?it%)i@seﬁﬁifeﬁgﬁl\gigement Ltd 23887786
BIFH%ERFERERBRA R 2667 8638

Creative Property Services Consultants Ltd
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Company Name (in alphabetical order)
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Discovery Bay Services Management Ltd 2238 3601
XEYEEERRAR

Eternal Year Property Services Ltd 25628143
BB AIRAR J541 8991
Excellent Smart Property Management Ltd

WY SR ARAR 471 1301
Fairview Park Property Management Ltd

TefE B HRAR

Fore Glory Management Ltd 23228555
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EEMETERRAF

Funing Property Management Ltd 29610888
SHMEERERAT 2851 3015
Goldwell Property Management Ltd

EEESERRAR

Goodwell Property Management Ltd 29600982
BEEEERAR

Goodwill Management Ltd 2908 3681
EEEERBERAR

Guardian Management Services Ltd ZolyEss
T EMEEIEERAR

Guardian Property Management Ltd 25121838
R = NS

B IR AR AT 28790111

Hang Lung Real Estate Agency Ltd
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Company Name (in alphabetical order)

TEEMEEIEBRAT 2997 2111
Hang Seng Real Estate Management Ltd

a%it@kﬁk%:fpﬁl’ziﬁe?ﬂnagement Ltd 25455109
Eﬁﬁ%%ﬂaﬁrggaement Ltd 2118 8668
if:{%:?%ﬁfe%f llf/lﬁa/fa?ement Ltd 21182628
ﬁ)in%g%}(%?iusing Society 26397688
RERMEBIEBRAR 2656 5241
Hong Lok Yuen Property Management Co Ltd

ifﬁ\i%/fnﬁaﬁg%r?ent Co Ltd 27398811
iﬁ%ﬁﬁﬁﬁf& ;L/l}a?agement Co Ltd 22284975
Eﬁ%ﬁsﬁ%%fn?cf?operties Ltd 21287500
TR E EIE R IEGRAR 2394 4294

HYFCO Estate Management & Agency Ltd
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Hysan Property Management Ltd 29727000

B EEIRBRAR

International Property Management Ltd 26267838

EYEESEBRAT

ISS EastPoint Property Management Ltd 28269166
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Jones Lang LaSalle Management Services Ltd 2846 5000

BB EIERISHERAR

Kai Shing Management Services Ltd 28285123

EEYEEERFBRAR

Kerry Property Management Services Ltd 2967 2200

BRERFEIERRAR

Kiu Lok Service Management Co Ltd 28027966

FAH AR ERTTRR AR

Knight Frank Petty Ltd 28401177

SERFERAT

Kolot Property Services Ltd 2786 2899

ARG YEEERRAR

Kong Shum Union Property Management Co Ltd 23848728

BrRIEYEEERAIEFRAF

Liu Chong Hing Property Management & Agency Ltd 3768 9038

EREEARAT

Main Shine Development Ltd 35717971
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MTR Corporation Ltd 29932111

BN EEERNRERAR 2504 0063

New Gem Property Management & Agency Ltd

EIEYMESEBRAR

Nice Property Management Ltd 27949498

MR S AIRAR 25101111

Parkland Property Management Ltd

REYEEIEFFRAR

Paul Y Building Management Ltd 28318338
= NS

BRI EEEERAR 2815 2323

Plotio Property & Management Co Ltd

RIGMEBIEBRAF

Protech Property Management Ltd 25988390

E— AP SR ARAR Js34 1688

Savills Property Management Ltd

ML ESEBRAR

Shui On Properties Management Ltd 28791830

EEMEEERRAR

Shun Tak Property Management Ltd 2SR

B ESEBRAR

Silver Sight Property Management Ltd 27812208
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(BRI B AIRAR 2138 1000

Sino Estates Management Ltd
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Full Member

Sky Pacific Property Consultant Ltd 37411338

REBXERATF

Stanhill Properties Ltd 2116 3939

JERYEEIEBRATR]

Stratton Property Management Ltd 25284570

Y EEIEERAR

Sun Chung Property Management Co Ltd 2826 6600

R ABEEEIEGRAR 2865 1511

Sunbase International Properties Management Ltd

At EESIEFRAT

Swire Properties Management Ltd 2844 3888

HESEREBRAR

Synergis Management Services Ltd 25798313

Kb EEERRAT

Taikoo Shing (Management) Ltd 25352525

[EEMEEIERRAR 26799118

The Great Eagle Properties Management Co Ltd

SIEEEBRAR

THL Management Co Ltd 2736 6988

R EZERAF

Times Square Ltd 2118 8888
+ JA\=

EEMERFEERAR J11 1232

Top Property Services Co Ltd
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Bé‘rfzi%igfjff I\Egrggajement Ltd 26267333
RS BRI (B R AR 7810 1100
Vigers Property Management Services (HK) Ltd

ﬁjrg?)fgfeiiﬁfilfﬁanagement Ltd 28511991
\1/%3?Z g?g%t%fpfrﬁ%ﬁ?\agement Ltd 27812208
ﬁj%aiﬁt%rﬁfe%f Eﬂﬁgfa?ement Ltd 27812208
el stateService L1 26823628
Wiland Poperty Management Ld
T Property series L
%Ei@%ﬁ;ﬁﬁ%ﬁiemem Ltd 27803393
WENEERERAT 7806 0371

Yue Xiu Property Management Ltd
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Company Name (in alphabetical order)

RIEBFCHEERRRAT

Cheung Kong Center Property Management Ltd 21218368
i%d%i%\?ﬂi%ﬁg?ment Ltd 23128288
EﬁﬁvﬁgkﬁPﬁiﬁﬁfﬁMﬁggement Ltd 25911400
BRI BRA T J541 2038

Unimax Property Consultancy Ltd
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President

20092010 EIREE
The Council 2009-2010

EREREE T
Dr Cheng Kam Wah, Edmond

EHMEBIEERAFR
Urban Property Management Ltd
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Immediate Past President

RERSTE

Mr Leung Chun Yuen, Kendrew

FE—XTEHMEEIEGRAR
Savills Property Management Ltd
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Vice Presidents
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iR fh 7T E xS E

Mr Poon Yuen Fong, Sanford Mr Sham Sik Shing, Simon

BEREGE R EIERIEBRAE]

Hong Kong Housing Society Kai Shing Management Services Ltd
== y == =
EBNE EBRE

Hon Secretary Hon Treasurer

=EESRE FA{tHERSEE
Mr Wong Kai Sang, Cliff Mr Kwan Sze Ming, Mingo
REBIMIZERRIFRIRAR BAEHEBERAT

China Overseas Property Services Ltd MTR Corporation Ltd
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Council Members
EEREE HxafkE REER TRt
Mr Tam Kwok Wing, lvan Mr Lo Wing Keung, Vincent Ir Kwong Ching Wai, Alkin, JP
HELEEMEEEARAR FEMEEIEGRAR B¥REERAT
Chevalier Property Management Ltd Guardian Property Management Ltd Hong Yip Service Co Ltd
SHEEXFEmHL AE5E RigiR%E

Dr Chan Chi Kau, Johnnie, JP Ms Ng Wai Yee, Rosa Mr Leung Chun Yuen, Kendrew
MEFHHERRAR ENMEEEERAR FE—RKEHHHATY EEEBRAR
Hutchison Whampoa Properties Ltd ISS EastPoint Property Management Ltd Savills Property Management Ltd @

\|ikE FEREE FREMTE, MH
Mr Yeung Kwong, Sunny Mr Lee Chun Lai, Andrew Mr Suen Kwok Lam, MH
EMMEERRRAT MR R B RERGRAR B L SIEERAT

Sino Estates Management Ltd

Sunbase Int'l Properties Management Ltd Well Born Real Estate Management Ltd
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AREA P

Mr Alan Constable
=4

Founding President
1990-1992

The Hong Kong Association of Property Management Companies was established in January 1990
under the landscape of the great appeal for a strong reputation body to represent the industry
together with the generous support from the Institute of Housing (Hong Kong Branch, now the
Chartered Institute of Housing - Asian Pacific Branch), the Hong Kong Institute of Housing, the
Hong Kong Institute of Surveyors and the Royal Institution of Chartered Surveyors (Hong Kong
Branch).

With the unceasing support from all the founding members and the magnificent efforts of all
members, the Association gradually gained a reputable standing among the government, the
political arena, the professional bodies and the general public at large.

In the early days of the Association's establishment, | do remember a milestone event when the
then Secretary for Home Affairs selected the Association's first annual dinner as the appropriate
occasion to announce the amended White Bill of Multi-storey Buildings (Owners Incorporation)
Ordinance which showed the government truly recognized the Association's professional status.
It also meant the Association was seen in the general public as a major consulting body on
property management issues.

As time goes by, ' am most delighted to see that the Association has experienced a healthy
growth and rapid development over the last two decades, which is now being perceived by all
walks of life in the Hong Kong society as a unique, professional and representative body for the
Hong Kong property management industry.

Knowing that the Association is celebrating its 20th Anniversary after long years of success, |
would like to express my most heartfelt congratulations to its accomplishments over the years,
and under the visionary leadership of the prevailing Council, | look forward to a more prosperous
development in the years to come.
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President
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Message from Past Presidents ;

-

EIFRITE

Mr Philip Nourse
gk

President

1994-1996

Established in 1990 by a group of leading property management companies, with the objective
of raising the standards of property management in Hong Kong, the Hong Kong Association
of Property Management Companies has grown from a small body into the leading industry
organization representing major developers and professional property management firms in
both Hong Kong and Mainland China. Today, the Association has over 80 members managing 1.2
million residential units in Hong Kong as well as commercial and industrial properties.

During my presidency, the Association was evolving rapidly and it was at this time that we
introduced a regular newsletter and formalized the management and committee structure,
publishing a code of conduct and set of disciplinary procedures. We also emphasized public
relations activities with a view to promoting the Association's mission and objectives. The
Association was involved in a number of consultations, including submissions to government
relating to the 1993 Building Management Ordinance and the Securities and Guarding Services
Ordinance, enacted in 1994. Representatives of the Council of the Association also visited Beijing
and Shanghai to establish relationships with the Hong Kong and Macao Affairs Office of the State
Council and other representative bodies.

On the occasion of the 20th Anniversary of the Association, it gives me great pleasure to
congratulate the Council and Members on their sterling work and ongoing contribution to the
property management industry and the community at large; in particular, in their mission to
ensure that property is managed in a highly professional manner and in accordance with today's
best practice. | trust the Association will continue to flourish in the coming years.
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; Message from Past Presidents

RTHEKE

Mr Lai Chi Keung, Alfred
gk

President

1996-1997

| am very pleased to welcome the 20th Anniversary of The Hong Kong Association of Property
Management Companies, in which | was honoured to have been a Past President.

The Association, through its members, is associated with the provision of professional property
management service to the great majority of housing stock in Hong Kong. As a course of
development, the Association, over the years, has been active in helping set new standards along
side with upholding industry ethics and codes of practices.

Property management service in Hong Kong has now been developed to cover various new areas
to meet new demands. This becomes a key element in maintaining a harmonious society in Hong
Kong.

It is with great pleasure to witness such development and achievements of the Association and |
am confident that these will continue in the years to come.

~
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Message from Past Presidents ;

-

SEiEE KX TERL
Dr Chan Chi Kau, Johnnie, JP
g2k
President
1997-2000

On the occasion of the 20th Anniversary of The Hong Kong Association of Property Management
Companies (the Association), | have much pleasure to reflect on the landmark achievements of
the Association in the past two decades.

The Association has come a long way since its inception as a representative trade association
in 1990. Thanks to the incredible contributions and efforts of the Council and its members, the
Association has become a strong force in the property management profession and real estate
services sector.

As always, the Association provides invaluable professional services for the people of Hong Kong
in times of needs. The Association also stands ready to provide such services any time and any
where in Hong Kong.

To meet the changing needs of the community and to keep pace with the sustainable
development of the society, the Association is committed to expanding its scope of services and
improving the service quality of property management.

One of the major areas of development of the Association is the provision of a wide range of
reward-free voluntary community services such as participation in the Building Management
Professional Service Scheme in collaboration with the Home Affairs Department to help property
owners who cannot organise themselves for action or lack the necessary professional knowledge
to improve the management and maintenance of private buildings.

Dedicated to the development of the industry and nurturing of property management
professionals, the Association has inspired the industry in its quest for professional advancement.
Its devotion and commitment to quality property management are well recognized and deserve
our heartiest applause.

With a distinguished record of service over the years, | am sure the Association will continue to go
from strength to strength and be more prepared than ever to take up the challenges in the new
era.
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~

R RS

Mr Ho Chiu Kee, Peter
=L

President

2000-2003
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Message from Past Presidents ;

~

ZEMEE, MH
Mr Suen Kwok Lam, MH

gE
President
2003-2007
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During my term of office | have been very privileged to witness the following important
developments: the industry's success in winning the right to be brought under CEPA, resulting
in a significant expansion of its development prospects; the implementation of the Buildings
(Amendment) Bill, which has clarified the responsibilities of the industry; the Qualifications
Framework and relevant training, which has led to a steep rise in the level of professionalism of
workers in the industry; the Occupational Safety Charter, fostering a safe working environment;
the Source Separation of Waste policy, through which environmental protection measures have
been integrated into the management of housing estates; the exemplary performance of the
industry during the SARS epidemic, and so on.Taken as a whole, these achievements constitute
convincing proof that the local property management industry has come of age in a period of
rapid economic development in Hong Kong, experiencing a qualitative transformation through
which it has become intimately linked with local citizens' everyday lives. It has also moved
beyond the pursuit of simple and straightforward building management into the realm of asset
management, which is closely linked to property value, earning it the recognition and respect of
the community.
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; Message from Past Presidents

RiEFTE

Mr Leung Chun Yuen, Kendrew
g

President

2007-2009

RAANRBEZENET LEER—HABENRAERERS - TEPHEASZRE BRI
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HRROMBEHEXHFEZA L - AEFSIEF - BIEEREWAIARK

It was a great pleasure and honor to serve as President of The Hong Kong Association of Property
Management Companies. | am very thankful for the opportunity to lead the Association and
serve the industry during my two-year tenure in 2007/09. With the members' kind support
and enthusiasm, the Association has played a significant role in the enhancement of property
management, promotion of high standards of professionalism in property management industry
as well as exchange of professional knowledge at international level. In this regard, | would like to
take this opportunity to express my sincere gratitude to all members for their active participation
and continued encouragement in serving the Association throughout my term.

It was an excellent experience for me as President. As a past President, | look forward to
continuing my work with the Association. Looking ahead, | am confident that the Association
will continue to foster the development of the property management industry and, in so doing,
contribute to the betterment of the society.

| sincerely wish the Association and all members every success in its continued pursuit for
excellence in the years ahead.

~
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Congratulatory Messages ;
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BREELE, GBM,JP
The Hon John Tsang, GBM, JP

AL

ol MEATE #ieh
. - John € Tsang, GBM, JF
h ‘ x Financial Secrevary

Congratulatory message of Mr John C. Tsang, Financial Secretary
on the 20th Anniversary of the
Hong Kong Association of Property Management Companies

Since its inception in 1990, the Hong Kong Association of Property
Management Companies has been playing an important role in promoting the
development of property management in Hong Kong. [t has made valuable
contributions in enhancing the professional standard of the practitioners through
its wealth of talent and expertise, bringing huge benefits to the community at
large. 1 am confident that the Association will continue to promote best
practices in the industry and further advance the development of the property
management profession in the years to come.

On the occasion of its 20th Anniversary, 1 wish to congratulate the
Asgsociation on its many achievements, and wish the Association every success
in its future endeavours.

{(John C Tsang)
Financial Secretary
Hong Kong Special Administrative Region

oo ), 9 o R O A o L )
Office of the Financial Secretary of the Hm.g .'r(n'mg Squ:iil Administrative Rq;im. Governasent
People"s Republic of China

R FERY G T EESE 5F Main Weg, Cotnl Gevemment Oificey, Hong Kong W Tel (A52) 27810 2589 MR Fax (RS2) 2380 0560
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PRI STE, GBS, JP
Mr Leung Chun Ying, GBS, JP

¥ The Hon. © ¥ Leung, GBS, JP
b "4 o Convenor of the Non-Cificial Mambaers
+* “' e of the Executive Council

g Hong Kong Special Administrative Region

The People's Republic of China

RIEEWA

I am very pleased to offer my warm congratulations to the Hong Kong
Association of Property Management Companies (HKAPMC) on the
occasion of its 20 anniversary.

Good property management is particularly important to any modern
metropolis where enormous wealth is invested in buildings. Professional
property management offers a wide array of services to ensure safety,
comfort and efficiency and to retain or enhance value. It is doubly
important in Hong Kong for many buildings begin to age.

The member firms of HKAPMC provide the expertise to meet this
particular challenge, with a dedication to satisfy the ever-evolving
property needs of the Hong Kong community. They play a key role in
upholding the highest standards of services within the industry. I take this
opportunity to wish HEAPMC every success in its future endeavor.

i

Leung Chun-ying

Convenor of the Non-official Members of the Executive Council
Hong Kong Special Administrative Region

Movember 2010
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MEBH iz 1, GBS, JP
Mrs Carrie Lam, GBS, JP
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Ms Eva Cheng, JP
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Congratulatory Messages ;
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ARIESR ST, GBS, JP
Mr Matthew Cheung, GBS, JP

SECRETARY FOR
LABOUR AND WELFARE

GOVERNMENT SECRETARIAT

2 4 Ty A ™ Floo:, Wesl Wing, Conral Goverrrman Cifices
— Levwor Altsort Fload, Hong Kong

=N Our And i Telaphona: 2810 2318
SRS Your Red, i Fax: 2837 3838

Congratulatory Message

I congratulate the Hong Kong Association of Property
Management Companies on reaching its 20" anniversary,

Over the past two decades, the nature of property
management has evolved in response to rising expectations of
clients. This requires increased professionalism from property
management companies as well as their staff. The Hong Kong
Association of Property Management Companies plays, and will
continue to play, an important role in fostering the continued
development of the property management sector.

)
S F e, s 3
A

{ Matthew Cheung Kin-chung )
Secretary for Labour and Welfare
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ERpEHESE A, P
Mr Edward Yau, JP
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FRBRIZ ST, GBS, JP
Mr Michael Suen, GBS, JP
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Ms Anissa Wong, JP
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RrefESE, P
Mr Jimmy Leung, JP

AEE Planning Department
i ifb I e k] Morth 1'1.;.1.: clu.\--.lx 1 :
AL MECH TR Morth Point, Hong Kong

Message to the

Hong Kong Association of Property Management Companies

It is my pleasure to extend my sincerest congratulations to the
Hong Kong Association of Property Management Companies on the
occasion of your 208 Anniversary.

Always in pursuit of excellence in the field of property
management, your dedicated efforts have greatly enhanced the
quality of our living environment,

I wish the Association and your members every success in all

your future endeavours.

( Jimmy C F LEUNG }
Director of Planning
September 2010

. - " - f"’-""ﬂ’ -
LA pliphL B BB T f O L R A hren ot gy
Our Vision - "W plan to make Hong Kong an imemnational city of world prominence.,
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BIRETERZ L, P
Mrs Marigold Lau, JP
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BRISTFSTE, JP
Mr Stephen Chan, JP

Congratulatory Message
from the Electrical and Mechanical Services Department

COwer the past 20 years, the Hong Kong Association of Property Management
Companies has been contributing its best services to the community with a clear
mission to promote best practice and management of land property and buildings.
The Association provides invaluable inputs in the advancement of standards in
property management industry and its efforts are well recognized by the society. |
would ke to express my warmest congratulations to the Hong Kong Association of
Property hManagement Companies on its 207 anniversary.

My best wishes to the Association for all its future endeavors.

Al A
(Stephen H,C. Chan)
Director of Electrical and Mechanical Services

September 2010

EMSD
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ol o % B d v2) 5 2 [0

Congratulatory Messages

g




g5

Congratulatory Messages

Bies kL, P
Mrs Mimi Brown, JP
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= A ST, PDSM
Mr Tang King Shing, PDSM
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SRRAE T, IP
Mr Keith Kwok, JP
31 FL, Revenie Tows, 5 Gloucester Road, Hong Kong.
FRRFE LT AR =
Fax: 26839768 Tel 2604 7601
mm LNEY Ouw Rol-
L A e SEHEW Your Ael.:
25 August 2010
Message (o
the Hong Kong Association of Property Management Companies
| congratulate the Hong Kong Association of Property Management
Companies on its 20" Anniversary.
The Association is committed to the promotion of excellence in
property management and enhancement of professionalism of the industry. |
@ wish the Association and its members success in their future endeavours.
{ KK EKwok )
Government Property Administrator
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g5

Congratulatory Messages

=+ X T EHEE

Civil Engineering and
= Development Department

Website L = higpeiwwwecedd gow hk

E-noil T
Telephose  TRER : (B52)
Facuinsile #9171 RS2y

Our rel £EEN
Yoar nef Tk

TmE mEBBEHISH
o B REH Ot H

MIGTH mikEe

(Y
Geotechnical Engineering Office
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.| ZIfEEEEE, GBS, P
24/ The Hon Miriam Lau, GBS, JP

o L EARSAE &R A T
- fong Kong cial Administrative Region of the People’s Republic of China )
ey, Hong Fong AYS
' R AR LR
Hon. Miriam Lau Kin-Yee, GBS, J.P, Legislative Councillor

Congratulatory Message

I am pleased to offer my heartiest congratulations to the Hong Kong
Association of Property Management Companies on the occasion of its
twentieth anniversary.

Throughout the years, the Association has tirelessly strove to raise
the standards and quality of service of professional building management
in Hong Kong. The Association has also taken concrete steps in rising
to the challenge and opportunity of sustainable development and
environmental protection,

On this special occasion, I wish the Association and its members
every success in your future endeavours.

Miriam Lau
Legislative Councillor

FHEPEREETESEENSEEFSIE Room 511, Wesl Wing, Central Government Offices, 11 loe House Sireet. Hong Kong

MAETed ; 7537 2447 @ EFac: 25306167 T S E-mail - minamiaudDiboral ong. hi
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25 rkaEE, SBS, JP
Professor Hon Patrick Lau, SBS, JP
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BREZEE
The Hon Andrew Cheng
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The Office of Legislative Councillor Cheng Kar Foo, Andrew
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Mr Stephen Yuen
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JeRlSEE, BBS, JP
Mr Edward Pong, BBS, JP

Security and Guarding Services

A S e e A

s G s In FRE N Industry Authority
L B P 2 Room 813, &/F, Kowloon East Government Offices,
S G R maisd 12 Lei Yoe Mun Road, Kuun Tong, Kowloon

Efme  OwrRef:(95)in SGSTI4 P T
LHE®  Your Rel.:

WAL Tel: 28001 6281

W PFax: 25375118

14 September 2010

Congratulatory Message to the
Hong Kong Association of Property Management Companies

On behalf of the Security and Guarding Services Industry
Authority, | wish to express my heartiest congratulations to the Association
on the occasion of its 20™ Anniversary.

Ower the past decades, the Hong Kong Association of Property
Management Companies has significantly elevated the professionalism and
standards of property management in Hong Kong. 1| am sure that the
Association will continue to champion its laudable mission and to scale new
heights for the benefit of both the industry and the wider community.

I would also like to take this opportunity to thank the
Association for its steadfast support to the Authority. On this joyous
occasion, may I wish the Association and its members every success in all
your Tuture endeavours,

Yours sincerely,

(Edward PONG)
Chairman,
Security and Guarding Services Industry Authority

SGS 11000
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Ep3= B 20, BBS, SC, JP
Ms Teresa Cheng, BBS, SC, JP
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BRE S, SBS, MBE, JP
Mr Yeung Ka Sing, SBS, MBE, JP
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SETETHST A, BBS, JP, PPRICS, FHKIS

Mr Nicholas Brooke, BBS, JP, PPRICS, FHKIS

Congratulatory Message for
Hong Kong Association of Property Management Companies

On this momentous occasion, | would like to congratulate the Hong Kong
Association of Property Management Companies (HKAPMC) on your 207
Anniversary.

For two decades, HKAPMC has been working tirelessly 1o advance and
uphold the professional practices and standards of property management in
Hong Kong. While representing the interest of member companies, the
Association is also kean to fulfil its corporate social responsibilities through
promating environmantal protection = a mission which we at HKSTPC also
fervently support.

Our newest building in Hong Kong Science Park, Green 18, which will ba
completed in the second quarter of 2011 and the upcoming Phase NI
development are a testament 10 our commitment to advance the green
technology development in Hong Kong and address the global imperative to
consume renewable energy and protect the environment.

Once again | wish 1o applaud HKAPMC for two decades of excellence and
professionalism in the field of property management and look forward to
continued partnership with the Association in the years 1o come.

Nicholas Brooke, BBS, JP, PPRICS, FHKIS
Chairman

Hong Kong Science and Technology Parks Corporation

HongKong B MM
Science & Technology Parks

HONG KNG S0 NCY
AND TLCHHOLCGY PRAES
CORPORATION
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The Hon Andrew Leung, SBS, JP
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OEih e
Mr Thomas Ho

it €IMTR

vy mitr Soemhik

Congratulatory Message to
The Hong Kong Association of Property Management Companies
20™ Anniversary Dinner

Over the past 20 years, The Hong Kong Asscciation of Property
Management Companies has worked diligently to promote high standards
of professional property management and to foster exchange of
professional knowledge through education, fraining and active
participation in the community.

On the occasion of the 20" Anniversary Dinner, | congratulate the
Association on its past achievements and extend my sincerest wishes to
the Association for continued success in the decades ahead.

Y el oy

Thomas HO 49 Kwong
Property Director
MTR Corporation
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Mr Tam Kuong Man
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R R B
Imstitwie de Habitaglio

#
P
4
2 25 :
E
o
3]
7]
4 % i
A
-3
L #
# @
T D
i
i L =
oORE
...,gﬁ
Y
0 RO
=]




25

Congratulatory Messages

-

FINMELE
Mr Li Jia Lin

A

A~

il

T/ A S

’

L
.

BEEMEEENRAREEE

itk R =+ AT, RERSRIITHRTEGS
A-fi fr RS LSRR
R& EAIEL, — BRSO3 E 3K
T, B AT, (R NSRRI, RERE,
NITRMERES T BUEHERER .

PR REE, MAGTTREN, SRR, B




B

; Congratulatory Messages

FEEII S
Mr Cai Xing Fa

FEEdi ol PR I 22

8 A

BHFAHLFRLANNLAL 20 M, £h, ERL LHFHLFRT
B RRERY.

FRELRYLFERARBAME L —, P HRE /AW RS RS
ERETENAR, FAGLETLEANGTERE. MESANRERA
Bl NanStas, SHe W aRTe LT R, ARG R
WHEMERFETE AR T,

fthpdkt 20456k, BOHFASGLEFEZE LA, B0 EFALY
SRR, FAMINERFTEES, FERBLDE, REGERE, RS
dRa A F e, BERMAMSRT. KMEHR, THTE. Mot
BoeFa ko b WA, pRUESRMEED RO YT
REE T EWeEY, 4R, HoXF0LR MEATEREE LR TRE
f, iR eRsPEARY, pEBLLHENELRE, A ARE.
T REL, Edb -8, B4 4504 R b .

Lo fRER A, AT eSS, DR FRpaEl
fEgL, #—FpBEéth, VAFERE, FHEHTHETHEEELRC
Flaihatit. AAMEREFREPESTERF, R4t E. RETE. &
Bl ARAHLERE LS REHE TR,

RE#HEEEAR, 80 L.

LT FRTEReE
BAE WR
—o—0fAANE

~




5
Congratulatory Messages ;

-~

BRTENRSE A
Mr Steve Su

[

hell e

o

Wi

T2 A E ],

o WIE BN

f EW’:EJ SEMEEETEAGY HEHE HilE -



g5

Congratulatory Messages

Mr Lao Ngai Leong

i
R
B
il
&M

W0 R e vt B 44 7 S G o M A ) k- 42
u,m\,,
ot ) e

FIITRRA

Y 1 S A et B A e e b 5 ek mﬂﬁ L=
13 il

R I




5
Congratulatory Messages

-

RATLEASEE
Mr Mingo Kwan

E E # B & @@ & =B B
HOUSING MANAGERS REGISTRATION BOARD

s

e

My
i

X
R S 3+ | o 55 8 5> 1 o ek N o b

ErERMITIEBILRERD

5 YA H W BTN -




a

7JEI:I

Yo Rkt W KT B &
P A T -l T o B8l

G 32 ok
NERETY

o W bk e i [

EeEda
JJJ
EZWEW

Congratulatory Messages

<
&_._,.la
o
&k =

The Hong Kong Institute of Housing

FiEnESNRH




i
Congratulatory Messages

-

EER S
Mr Sanford Poon

w55 8y 1 i v N g b

Qg ob Tt o)
Q. I e B

RS SR IR | ) R |

AT
s Sy D K o4 8 8 o o 3k 3 B s

www.cih.org.hk

Chartered Institute of Housing
Asian Pacific Branch

T(E52) 2356 8680  F(852) 2356 7332

(“} E apbi@cih.ong hik
o e puarated by sl Charter  Regritered Charity o, 284 0808

INVESTOR £X FEOP nE Open to all, closed to prejudice




5
Congratulatory Messages

~

BB 1E & T F2RM, JP
Ir Alkin Kwong, JP

F B % E T B B 2 28

HONG KONG INSTITUTE OF REAL ESTATE ADMINISTRATORS

A

& "E1985

3+
% X

&
&
4

S0

M B R - |1 s 35 2y 1 18 ok

R ARG EFHE303ZE  Rm 303, 0i Wo House, Tai Wo Estate, Tai Po,N.T.
FEE Tel © 27129712 B {FH Fax : 2696 9088




5
Congratulatory Messages ;

-

BRIRIASE S, SBS, P
Mr Chan Bing Woon, SBS, JP

@ o] i itk | L L
I-I—IJ The Hong Kong Mediation Council
(A Dwision of Hong Kong Imemaional Arbriratien Cenire)

Congratulatory Message

The Hong Kong Mediation Council, a division of the Hong Kong International
Arbitration Centre, offers its congratulations to the Hong Kong Association
Property Management Companies on this very special occasion and wishes the
HKAPMC many more successful years ahead.

Chan Bing Woon, SBS, JP
Chairman

Hong Kong Mediation Council

@ 22 Sepember 2010

A division of Hong Kong International Arbitration Centre, a charitable institution limited by guarantee
3RF Two Exchange Square, Central, Hong Kong
Telephone: (852) 2525 2381 Facsimile: (852) 2524 2171  E-mail: adr@hkiac.org  ‘Web Site: http//www.hkiac.org
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BR{ZRESTE
Mr Anthony Chan
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. ‘ The Hong Kong Association for the Advancement
of Real Estate and Construction Technology Limited

24th September 2010

The Hong Kong Association of Property Management Companies
Units 2709-2711 Shui On Centre
6-8 Harbour Road

Wan Chai, HK

CONGRATULATORY MESSAGE
On behalf of the members of the Hong Kong Association for the
Advancement of Real Estate and Construction Technology Lid., we would

like to extend our heartiest congratulations to the Hong Kong Association of

Property Management Companies on its Anniversary,

We wish the association every success in the coming years,

Yours sincerely,

’__ E,;_,_g_s.__;?:g”“f = E—

Anthony W. L. Chan

President

TN AT 173 9 Reom 1731, Star Mowse, Trimshatesi, Keowhoon, Hong Kong
TEL - (B32) 2730 6250 FAX : (8520 2817 6062 EMAIL : infofihkarcaorg  hitp:wws hlcare. ong
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BERESLE
Mr Wilson Fung

CPA

-

Hisng Kong Institute of
Certified Public Accountants
AMATELE

The Hong Kong Association of Property Management Companies Ltd.
20® Anniversary Congratulatory Message

The Heng Kong Institute of Cerified Public Accountants would like to congratulate
the Hong Kong Association of Proparty Management Companies upon its 20
anniversary.

Two decadas of leadarship in Hong Kong's property management industry is a
remarkable achisvamant. Thea city has hugely benefited from your dedication and
expertise,

W wish you all the best going forward.

Wilson Fung
President
Hong Kong Institute of Cerified Public Accountants

17 Fiocs, Wha Charsg House, Tel N : (S2) 22ET 7204 Web AL | wowss Phisparg HL
TN Cpamry Ricad Lk, Warchai, Mong Kong Fan W (RS2 2045 &7 [-mad Wl hbapanips oo bb
BANTRACENIRAE N+l (BST) 7865 SEO0
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Ms Maureen Fung

WM Institute of Shopping Centre Management Limited

Congratulatory Message

On behalf’ of the Institute of Shopping Centre Management, | would like to extend my
warmest congratulations to The Hong Kong Association of Property Management Companies
on its Anniversary.

Ower the years, the association has significant contributions to the enhancement of property
management, promotion of high standards of professionalism in property management
industry and exchange of professional knowledge at intermational level,

I sincerely wish the association and all members every success in its continued pursuit for
excellence in the vears ahead.

Maurcen 5.Y. FUNG
Founding Chairman
Institute of Shopping Centre Management

Secretarial of Institube of Shopping Cianire Management Limibad

QRTOZ, TIF. Cora R The Hong Kong Polylechnic University, Hung Hom, Kowioon, Hong Kang
Tol: (B52) 3400 2762 [ 3400 2781 Fax (B52) 2764 5287

Emait: contactusiliscm org hk ‘Wabsita: hitp:fwwew, isom, oeg hic
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FIEFHIR
Professor Lee Chack Fan

minEre ey Mesnairan [

THE UNIVERSITY OF HONG KONG
ot k B

= HKU SPACe

W ERAREEREINFER

HL School of Prolenional sed Comtinuing Education

Diroctor : Professor C. F. Lea
R B:2HEIRA

Congratulatory Message

Congraiulations o the 20" Anniversary of The Hong Kong Associmion of Propeny
Management Companies (HKAPMC),

As the only recognized trade association in the propery management industry in Hong
Kong, HKAPMC and its members had contributed tremendous efforts for the development and
growth of Hong Kong, Being a partner with HKAPMC in offering quality programmes for the
practitioners in the industry, HKU SPACE ks pleased to witness the remarkable achievements that
the Association has accomplished in the past two decades.

On behall of HKU SPACE, | wish to convey our heartiest congratulations to the

Association and wish its members every suceess in the coming years.

£ lan

Professor C F Lee
Director
School of Professional and Continuing Education
The University of Hong Kong

T 1%, s Bk, The Uity ol Horg Kang, Polifulon Bood, Hong Gy #REHHEA S SAETE | -8
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Professor Rebecca Chiu, JP

BT Kaowien Duiding
Pty daen e, oo L

Tl RS2 TR T
Fn' 850 7550 0468
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THE URIVERSITY OF HONG KONG @ it & &
faculty of architecture mmse

T el Urkan Planning BERLKE

6 September 2010

The Hong Kong Association of Property Management Companics
Yearbook Congratulatory Message 2010

It gives me great pleasure to extend my heartfelt congratulations to the Hong Kong
Association of Property Management Companies on its 20 Anniversary.

Owver the vears, the Association has devoled tremendous efforts in advancing the
profiessionalism of the property management industry. It is with these efforts that the
indusiry has developed from sirength to strength. The Association has also rendered
invaluable support to housing education to help nurture the young entranis to the
industry.

May I wish the Association many successes in the years ahead.

i<
A . .f-.-_—;';;.":'-‘ e
Prof. Rebecca L.H. Chiu, I

Depariment of Urban Planning and Design
The University of Hong Kang




g5

; Congratulatory Messages

EEEHR

Professor Timothy Tong

Q I'HE HONG KONG
?z POLYTECHNIC UNIVERSITY

B TR 22
Message

It gives me great pleasure to extend my warmest congratulations to The
Hong Kong Association of Property Management Companies on the
memorable occasion of its 20th Anniversary.

Since its inception in 1990, the Association has played a key role in
upholding the high standard of the Hong Kong property management

Its significant contribution to enhancing the competitiveness of the
industry over the past two decades has deservedly won it high acclaim.

Building on its solid foundation, | am confident that the Association
will continue to fulfil these important roles in the days ahead and, in so
doing, contribute to the betterment of our society.

/

Timothy W.Tong, Ph.D.
President
The Hong Kong Polytechnic University

September 2010

industry and in fostering professionalism among its practitioners.

~
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EEREE L, MH
Dr Charles Wong, MH
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Hionyg Horg

LLE 4
School of Conlinuirg and
Pralassional Education

The Hong Kong Association of Property Management Companies
Yearbook Congratulatory Message 2010

It is my honour to congratulale The Hong Kong Association of Property
Management Companies on the occasion of its anniversary 2000,

We are proud of our positive and constructive relationship with HEAPMC
over the past 10 years, and we are happy o see HKAPMC can continue to
assurme the important responsibilities with the continuing education sector in
dealing with training needs and developing the quality of the practitioners,
bearing in mind the projected increase in demand for property management
professionals in the coming years.

I would also like to take this opportunity to commend the Association for the
supports for our Continuing Education Diploma in Property Management
throughout the years. We sincerely hope the academic and practical
knowledge that your members acquired from our programmes would
provide them with a competitive edge in the property management sector.

Finally, I congratulate the Association again and offer my best wishes for the
success of the Association.

S—-

i "H
:"Cﬁarle-s Wong, DEd MH

Director
School of Continuing and Professional Education
City University of Hong Kong




g5

Congratulatory Messages

LA 1E L, IP
Dr Lau Kwok Yu, JP

uuuuuuuuuu

FRYREEAFRG — HREGE

E=E EKP
FEISEIFEAR

T RF
AIBAEITBRREIBR
SR L P E H

201059 H 22 H

~




FRWE

President's Report

-

BB AlARISEAS
SEVREEATIREBEHM20FF

2010 F EEFEMEEEA
AHEN—EEERER &
BZFRREMNRE  HE
SEBMMII20FEFE - ks
EESESH20HETH TR
M20B FEMIEEFEEH®
e EZEHHMETE .,
% BPEEXBARZE
ERUE2EEE -

EEMEEEATREIN990FERI - EM—EFERNTHREFAARLSERHEE « FE
Wit kB MER B X BRI MEEERBEXRRHE - HEHAERZI7TAEELAR &
@ 20FM N - BRESHMBHEALT - KKREEIEBMBFENEERERANERZMEE

BATF BT ERERHERRBOMEEIEN BHEE - BRI ST B E RS
gh BEMOHFNEEELNF  ERONMREBERRTEYRERR AR -

RIBRESMEI BT  BRHENREARGHARE 1208 EEEEIRMERT & 49
HABRRAERILEETEEUNR - ERUMAFTEEME - HERELRATRAAR
EHIE9R o BRIEZIN  HEEEARL AR IBYE  FESNLARBUERERES
EWEIERTS -

S& - BB T RERTFHEBEZRBRE - WHEIREFEEEENMEEIERIEK
¥ EREBRREEERREMAMEEE EEXERI TRE T SETENITIEERE -



EREE

President's Report

Bt BEMEERARBRESERGTERNMMEILTENSENUEE - TERERHR
BUSEFImEE - 5% BHFIEZNEREBRAYMEERARMULEES —FHITHMEE - #
TEERHAE  UBIRMNESENEMEECER - I RMREMREREFER - 30
EREEHBHZEECNSEF7AIBIREYEEEEMITREEENES  MREEHR/ER
[ETEEE BIFRAFIE 2 AT - U S FRRERAAREEH -

H - BEHBRERZBHKTARRAE 2 SSHEERITI20/E R
FRIGTRET - 13T BB ARG LB "E”””E'EE— AEED

BIRMB RS DTRBEHS L BIONEEE 5 1L i IE
BHREESAZRK  BEREMAERSEY Propertyy = ac /ynpanies

ding

FERRAFEZ - nony.

ME2004FE  HE—EXFEREBREFHAE
Rz ERERETE > HESRHET (EENEER
BE) - SEMEERE - HERAHEMEEIEE
TEEEEER ) M ERYEEERERM
i REEFNAEERES ENHEEE - SEMEBTE ARSI T NI ERAME - WisRMHYE
EIRE TBAERRN , FHMEMEERIEN S - LURHITHEINERRZIEEE - e
iR E 201 ENENMEMEEIEE TBEEERA L 518 -

LI HERRERMERBLETEERD  BEEERNUEEET - SERFIASER
TR RIRBRELEEIE - IFARENE - HHP  NBROEEHRSREOHER
MEENBIREIT, - BENRBEREZHY " BYERRNRE  LRIXBHELERR
Rtz TEEXEREEBFE, NRIBREREDF - 5—7H - HEE2001 FESE
TANAERERTREER ) » UREBEMRIEEIZRLAERKE  BUHRSHERTE
ZBRFEKT - SEHRFILNEE T 51 7ETEAVEEIE - RiES ASE -

SEXRBERESTEMMERBOTEEM  HESTETHBEHEZENY - SHEMHERD
By o RIEEF  MEALRHRARZHEET - HhEHEE

- 22010518290 - tINEKRREERLE T L RAGBETHEREIZZE > SH5ELE
BERATHERNEEMIZHRE - REESFARREAR BASEARHEHAEZE
HRAEZEEEHENRMENREESXEREE 'FERELEST, « 'EBEFEE
KEEEDRNE ) k 'EEEEKEEMEER,) et T KEEESERAFT
g, RIREMEMAENSRREENFOMERT - BHEEER KR > SEBET DA
A ECREMFHAE - WiIEHRFSENYEEERT AIRRAEFRIERIRME -

- MRS F5H8H » ZERILEEASH - MBARYETES T T=10 TIFHE—7t—
=5 - HElEaEaRE (ARYREREASTEMRNEHIES) @ REFRYEEE
ABRIERAARSES  UFERETFRRNEH  BEEIREFNEGRE
IIFREE B A RRERER TR S XEMHEI B CHIRZERE -

Rzt - HEAEEEE N FAEEEBNRNFNEEFRESTRZEER » LIN5EE

~




FRWE

President's Report ;

-~

FEBREIFIBCMBENER  THMRIBRBERE TEEMEEYEEE TR
MBI > RIRERMERK

952201052 Ao BRGHS B EUFIRIER » MIRIERRARIEEXTMTREZRZESHRE

1 E8MH MTRZEFRIEREESTHRER B4
BiF  MFIEE (REMREFENETED ~ TIRIE
FRERGREES, - "HHEREMEERE,
'BERETEREESSEEE ., - "IHHREER
BREXRE, N "TRERIBEWIRBENFETE
#o

a7 fﬁiﬁ"zmo&sﬁﬁlﬁ BT RENBRERERKTML - BT EER
BEIZBKRAANRTRRER @ UHMEMMERACEETHRER -

B MEBENRGEBCESAETRNEEER - BER @ heREBSHTHER
RATEMHPIRERBRNSENE > ROED "\L e |

B RIEH—EREE - MEAFENERRE ; ~— ﬁ

FERESEBMMI20EE  AAFESEEAE
FAMEB1990FAIELIR TIRREE MM, -
r%ﬁ%ﬁﬂ%%J N TINERIEITLE WIERE
o HIBEESXEE—REFILE  ELIETHEIE
BB - gLl 18 B E 5 YL HE D205 !

=% RENMAHMEMESEEREAZAL  2H
B!

g
WEREE LT



EREE

; President's Report

Enhancing professional status
Innovating services framework
HKAPMC straddles over 20 Successful Years

"2010 marks an important milestone for The Hong Kong Association of
Property Management Companies (HKAPMC). Through years of development
and growth, we celebrate our 20th Anniversary in 2010. After the successful
"20th Anniversary Celebration Ceremony cum Symposium on Building a Green
City" event held on 20th May, we are now stepping into the 21st years of
operation."

Founded in 1990, HKAPMC has since then become the only trade association in the property
management industry recognized by the HKSAR Government and various professional bodies
in Hong Kong, the Mainland China and overseas. We have been extended from 17 member
companies since our inception to 86 companies throughout the last two decades, representing
over 300 leading property management companies with services in Hong Kong and the Mainland
China.They consist of the property management arms of all major developers in Hong Kong, most
of the multinational surveying and real estate agencies and a number of small and medium sized
property management companies, reflecting the representation of HKAPMC across the industry.

According to various statistics, the services of our member companies cover 1.2 millions of
residential units, representing some 60 per cent of the aggregate public and private residential
units in Hong Kong. For private residential units alone, the services provided by our member
companies reach 90% of the sector. Besides that, our member companies also provide services
for the commercial and industrial premises, car parking spaces and various public and private
facilities.

Apart from fulfilling the stated aims and objectives of the Association, which are to establish,
improve and maintain standards for the professional management of land property and multi-
storey buildings in Hong Kong; and, to make recommendations to the government or other
municipal or professional bodies on matters concerning property management; we have also
stipulated our major missions to be achieved in 2010.

Firstly, we have been striving to promote and confirm the professional status for the industry
overthe last year. Over the years, we have conducted a number of discussions with various
departments of the Government on this issue. In 2010, we have openly stated our request to the
Government to implement a licensing system for BOTH individual practitioners and property
management companies. We have organized a series of seminars to collect and consolidate
members' opinions towards the issue and submitted to relevant government departments
for their consideration. The Legislative Council Panel on Home Affairs has also discussed our
recommendations on implementing a licensing system in the Hong Kong property management
industry on 9th July, 2010. The Home Affairs Bureau is now considering the feasibility of the
licensing system and we expect that they will commence the public consultation session by the
end of the year.

~
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Moreover, we have over the years been striving to enhance the professional standard of the
industry by working with various academic institutions. Apart from offering professional inputs
to related programmes conducted by local universities and institutions, we also provide updated
market information of the trade to them so that students can have a glimpse of the latest trend of
the industry.

Starting from 2004, HKAPMC has been supporting the Qualifications Framework of the Education
Bureau of the HKSAR Government and actively participating in the development of the
Specification of Competency Standards (SCS). The Education Bureau is going to implement the
Recognition of Prior Learning (RPL) in the property management industry so that the knowledge,
skills and experience of the practitioners will be recognized. We fully support the Qualification
Framework initiative and will provide venues and facilities for the assessment of RPL as well as
other necessary support for the implementation of the scheme. In early 2011, we shall join hands
with the Vocational Training Council to implement RPL in the property management industry.

HKAPMC also cares the welfare of the community to shoulder our social responsibility. The social
services activities participated by us in 2010 included: the Green Power Hike which supports
environmental education and helps promote green education in the kindergartens, primary
and secondary schools; the Source Separation of Waste Scheme launched by the Environmental
Protection Department; and the Construction Safety and Health Promotion Campaign of the
Occupational Safety and Health Council. On the other hand, the Association has been sponsoring
the Kowloon West Best Security Services Selection since 2001 to commend outstanding frontline
security personnel and companies. Encouragingly, we have presented a total of 517 awards this
year.

This year, we have come across several unfortunate cases in our industry. Our member companies
have contributed their best endeavours and professional knowledge to tackle them which were
highly appreciated by the HKSAR Government and the general public. These cases included:

+ On 29th January, 2010, an aged building at Ma Tau Wai Road in To Kwa Wan collapsed which
caused human casualties. The incident raised great concern among the general public on the
maintenance and management of aged buildings in the territory. The Council of HKAPMC
immediately joined hands with the Home Affairs Department, the Hong Kong Housing
Society and the three property management professional bodies namely: the Hong Kong
Institute of Housing (HKIH), the Chartered Institute of Housing Asian Pacific Branch (CIHAPB)
and the Housing Managers Registration Board (HMRB) to launch the "Building Management
Professional Service Scheme", aiming to provide professional opinions and services to property
owners who lack the organizational and professional knowledge in related areas and to
encourage them to shoulder the responsibilities for their own properties, and of course, to help
promote the necessity of professional property management on aged buildings.
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+ Whereas on 8th May, 2010, an incident happened at the Kwai Shing East Public Housing Estate
in which a frontline management personnel was killed with the other one seriously injured
while working in the estate. The Council immediately issued the "Operation Guidelines on
the Prevention of Violence for Property Management Personnel" to alert frontline property
management personnel on the prevention measures against workplace violence. We also
appealed member companies to raise condolences to the relatives of the deceased colleague.

Over the last 12 months, the Council of HKAPMC has coordinated courtesy visits to selected
bureaus of the HKSAR Government to enhance mutual communication to reflect our opinions on
various policies and issues related to the property management industry in Hong Kong.

On 9th February, 2010, we visited the Environment Bureau and met the Secretary for the
Environment Mr Edward Yau, JP and other senior officials of the Bureau. During the visit,
opinions were exchanged on various environmental policies and issues including the mandatory
implementation of the Building Energy Code; progress of the Environment and Conservation
Fund; management of municipal solid waste; preparation works on the Waste Electrical and
Electronic Equipment Producer Responsibility Scheme; the Expansion of the Electrical Vehicles
Charging Network; and, the Source Separation of Commercial and Domestic Waste Scheme.

Moreover, we visited the Secretary for Labour and Welfare Mr Matthew Cheung, GBS, JP on 3rd
May, 2010 to express the consolidated opinions of our members on the forthcoming Statutory
Minimum Wage Bill and other related issues.

Nowadays, property management covers all walks of life in Hong Kong. HKAPMC has over the
years been maintaining close contacts with various government departments to contribute our
efforts in building up a stable, harmonious and comfortable living environment for the people of
Hong Kong.

In the instant of the 20th Anniversary of HKAPMC, | sincerely appeal to your goodself and all our
members to inherit our tradition in "Enhancing our professional status", "Consolidating our joint
efforts" and "Shouldering our social responsibilities” and work closely with the Council Members to
enable the continuous thriving of our business in the coming decades.

Lastly, | would like to wish you have many fruitful years ahead.

With Warmest Regards

Dr Cheng Kam Wah, Edmond
President

~
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Submitted our opinions on "Banning the Import of Products containing Hydrochlorofluorocarbons
(HCFCs)" in 2009 to Government.This legislation had come into effect in January 2010 by Phases.

Submitted our views and comments to EMSD on Amendment Proposal to the Lift and Escalators
(Safety) Ordinance in February 2010.

Replied with our comments on the information paper to EMSD on the Amendment Proposal to
the Lift & Escalator (Safety) Ordinance, Cap.327 in May 2010.

Submitted our views to OFTA on "Registration Scheme for Buildings with Optical Fibre
Connection" in March 2010.

Submitted our written comment on Public Open Space in Private Development to Rocco Design
Architects Ltd which is the appointed consultancy company. Subsequently attended the REDA's
bi-weekly Planning, Environment and Lands Committee meeting in March 2010 to exchange
the views on the issue. We mainly opine that Government should have clear guidelines on the
management of the Open Space rather than leave it to management to decide.

Submitted a letter to Ms Katharine Choi of Environment Bureau to express our objection on
Clause 18 S(10) of the draft bill of the Mandatory Energy Code Ordinance which would pose the
level 2 fine of maximum $5,000 on Building Manager for his failure to report the completion of
major retrofitting work of individual commercial unit within two months in March 2010.

To meet representatives for Environment Bureau and D.O.J. with President, to express the grounds
on the objection to the above mentioned Clause of the draft bill. It is appreciated Ms Choi
and the D.O.J. representatives had been convinced to amend the draft bill to release Property
Management Agent's liability to report the completion of retrofitting works under S18(10). In this
connection, Ms Choi would convince Bills Committee to adopt the amendment.

Submitted our views to the Panel on Environment Affairs sub-committee of LegCo on Combating
Fly-tipping in April 2010.

Submitted our views and comments to EPD on Public Consultation on A New Producer
responsibility Scheme for Waste Electrical and Electronic Equipment in May 2010.

Attended the "Public Consultation on Subsidising Home Ownership" with Vice Chairman in
August 2010 where most of the attendants were from the real estate sectors.

Attended the meeting of the "Working Group on Promotion of Charging Facilities of Electric
Vehicles" with representative of stakeholders, power cos.and officers from Environment Bureau as
well as EMSD in August 2010.

Lee Chun Lai, Andrew
Chairman
Professional Practice Committee
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The major aims and functions of the Education and Training Committee are to provide education
and training for members and those who are interested in the profession; to work closely with
the related government departments, local academic and vocational institutions in the provision
of quality educational programmes, courses, seminars and talks with a view to promoting high
professional standards and ethical business practices.

We continue to offer the one-year Continuing Education Diploma in Property Management
(CEDPM) course in conjunction with the School of Continuing and Professional Education of City
University of Hong Kong over the years.

A total of 126 applications were received in the 2010 academic year and 105 eligible candidates
successfully enrolled in the 2010 intake in 2 classes.

Among the 116 students joining the CEDPM course in 2009, 71 participants completed and
passed the final assessment (including 3 passed with distinction, 18 with credit).

Graduates of the CEDPM course having fulfilled the Practical Experience Requirement may apply
to register for the National Certificate in Property Management course (NCPM) under the UK
Chartered Institute of Housing (CIH). Graduates of the NCPM course are eligible for admission to
"Practitioner Membership" of CIH.

The Committee continues to represent the Association in The University of Hong Kong Housing
Programmes Academic Committee, Programme Committee of City University of Hong Kong and
the Vocational Training Council, advising the Government and tertiary educational institutions
on provision of professional and vocational education and in-service training for the security and
housing services sectors.

The Committee has worked closely with Government Fire Services Department and Auxiliary
Medical Service to organize Cardiac Pulmonary Resuscitation (CPR) and use of Automated External
Defibrillator (AED) training courses for frontline building staff. More than 3,525 trained "Heart
Savers" are now qualified in Hong Kong to use defibrillators which have been widely installed in
major shopping centres, housing estates and properties managed by member companies.

~
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In collaboration with the Independent Commission Against Corruption, Hong Kong Housing
Society and Home Affairs Department, the Committee represented the Association to produce a
"Building Financial Management Toolkit" providing building owners with a step-by-step guide on
the basic procedures for managing a building's fund and accounts.

To recognise the important role played by building security personnel, the Committee launched
the Best Security Services Awards in 2010, in conjunction with the Hong Kong Police Force and
the Security And Guarding Services Industry Authority. The award scheme aims at promoting
a higher standard of services in the building management and security industry, boosting the
morale of security personnel and motivating them to continue working in partnership with the
police to prevent crime and provide a safe living and working environment for people of Hong
Kong.

Liaison Groups have also been set up to maintain constant communications with government
departments such as Fire Services Department, Independent Commission Against Corruption,
Police, Buildings Department, Security and Guarding Services Industry Authority, Centre For
Health Protection, etc, and we look forward to continuing our fruitful relationships with the
government officials with a view to achieving our common goal of enhancing and sustaining the
quality of living and working for the community at large.

| wish to take this opportunity to thank all members for the continuous and unfailing support
they have rendered and, in particular, members of this Committee who have been working quietly
behind the scene of all our activities.

Chan Chi Kau, Johnnie
Chairman
Education and Training Committee
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We are proud that HKAPMC is celebrating its 20th Anniversary this year.To commemoration of our
20th anniversary, we have published a book entitled "HKAPMC 20th Anniversary Souvenir Booklet
cum 2010 Yearbook". Based on extensive information and research, this will give a detailed
account of HKAMPC's development.

Meanwhile, the Publication Committee through the provision of our key publication - newsletters,
aims to disseminate property management information and industry activities news to all
members, as well as to enhance the communications between the Association and its members in
order to further promote the development of HKAPMC.

To keep members abreast of the government policies of property management, each issue of
newsletter runs a feature on a selected topic. "Building Management Professional Service Scheme"
launched by the Home Affairs Department (HAD), in collaboration with the Hong Kong Housing
Society (HKHS), Hong Kong Institute of Housing, Housing Managers Registration Board, Chartered
Institute of Housing Asian Pacific Branch and Hong Kong Association of Property Management
Companies, featured in May 2010 ISSUE reporting the positive effects of continuous management
and regular maintenance of buildings as well as the importance of the professional property
management services.

The Association always strives for strengthening the connection with its members and
people from the community. In order to enhance the public's understanding and promote
the Association's image, we have revamped the Association website. The new website allows
users to get information in a more convenient way. Members and the public are welcome to
forward their views and opinions on property management via the Association's email address
office@hkapmc.org.hk.

Tam Kwok Wing, Ivan
Chairman
Publication Committee
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1. We have at present 82 Full Members and 4 Associate Members.

2. The "Members' Portfolio and Property Register" was updated and uploaded to the HKAPMC
website at the beginning of the year.

3. The assessment criteria and scoring system for new membership application were reviewed
by the new Membership Committee.

4. Continued to represent the Association to be the Chairlady/Vice-Chairlady of the Property
Management and Cleaning Services Safety and Health Committee as set up by the
Occupational Safety & Health Council. Various activities like roadshows, seminar, etc. were
organized and informative bulletins were also produced during the year with a view to
enhancing the occupational safety and health awareness of the property management and
cleaning personnel.

Ng Wai Yee, Rosa
Chairman
Membership Committee
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With the missions to promote the profile and significance of the Association in the community
and strengthen mutual understanding and relationship with external organizations, the Public
Relations Committee has coordinated a number of events, programmes and activities in 2010.

In early 2010, the building collapse incident in Hunghom has triggered an alarm bell for the
property management professionals on the adequacy of existing legislation and control measures
to ensure proper management and maintenance of multi-storey and multi-ownership buildings.
The Association, together with three other sister Institutes of the Hong Kong Professional
Property Services Alliance (HKPPSA), organized a joint seminar "Unravelling a Ticking Bomb—
Proper Building Management and Maintenance of Aged Buildings" on 15 May 2010 with an
initiative to assist the Government to map out a timely strategy in the context of proper building
management and maintenance for resolving the long-standing problem of building decay that
is haunting the community. The Government Officials including Mrs. Carrie Lam, JP, Secretary for
Development, Ms Pamela Tan, JP, Director of Home Affairs and Mr C K Au, JP, Director of Buildings
were invited to deliver speeches at the seminar and gather our views on the related issues.
A report collating all the views and recommendations of our members was submitted to the
Government at the end of June 2010.

The Association has also actively coordinated with other Government bodies to organize a variety
of activities in 2010. With an aim to sustain the betterment of living environment in private
property and to promote excellence in greening of public project by outstanding landscape
design and horticultural maintenance, the Association has collaborated with Leisure and Cultural
Services Department, Home Affairs Department and other professional associations to organize
"2010 Best Landscape Award for Private Property Development". Besides, the Association has
continued supporting the annual event "Building Safety Carnival", organized by Buildings
Department, with an objective to enhance the public awareness of the importance of building
safety. The Association has participated in the "Construction Industry Safety Award Scheme
2009-2010" organized by Labour Department and industry groups with an aim to enhance
awareness among construction contractors and workers about safety at work and foster a positive
safety culture. The committee has represented the Association to join the scheme working
committee to assist in coordinating and promoting this award scheme.

To mark the memorable 20th anniversary of the Association, the Association organized "the 20th
Anniversary Celebration Kick-off Ceremony cum Symposium on Building a Green City" on 20 May
2010, the premiere event in celebration of the Association's 20th Anniversary. Mr Edward Yau, JP,
Secretary for Environment was invited to officiate the Ceremony.

Apart from organizing a number of events and activities, the Committee has attended various
meetings with Government Officials, attended a handful of LegCo meetings and made
representations on behalf of the Association on related property management issues and
other controversial issues including the 2010 Buildings (Amendment) Bill, licensing on property
management companies and introduction of minimum wages.

Last but not least, | would like to extend my sincere gratitude to all members of the Association
for/their staunch support and active participation in the events and activities organized by the
Association throughout the years. The Public Relations Committee will, as always, continue to
make the best endeavor to accomplish the missions entrusted on us.

Kwong Ching Wai, Alkin
Chairman
Public Relations Committee
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The preliminary and final matches of the 2010 Annual Football Challenge were held on 5 June
and 12 June at the Morse Park Pitch. 20 member companies participated in the competition. After

28 exciting matches, the results are as follow:

MEEENTHESR © Joed
HKAPMC Cup - Champion
DE

1st Runner-up

=5

2nd Runner-up

RYE

3rd Runner-up

mERETF - B
Best Scorer - Mr Lo Yip Tat Tomas
B HE
Invitation Cup - Champion
oE
1st Runner-up
£
2nd Runner-up
BE

3rd Runner-up

RS EIERIFHERAR

Kai Shing Management Services Limited
EMMESERRAF

Sino Estates Management Limited

R ERIFREEIEGRAR
Sunbase International Properties
Management Limited

SEYEEERRAF

Goodwell Property Management Limited

EMYEEIERRAR

Sino Estates Management Limited

JHPBI AR TR

Hong Kong Fire Services Team
EErREHBNRR

Aucxiliary Medical Services Team
BEAEEK

Hong Kong Police Team
RERSLEHE

Leisure and Cultural Services Department
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The kick-off ceremony is officiated by President Dr Edmond
Cheng (centre), Vice President Mr Simon Sham (2nd from left),
Honourable Secretary Mr Cliff Wong (1st from left), Chairman
of Education and Training Committee Dr Johnnie Chan, JP
(2nd from right) and Chairman of the Competition Organising
Committee Mr Kwan Chi Wah (1st from right) officiating at the
opening ceremony.

TR FISE | EHEE (SFYREEERATF)
Best Scorer: Mr Lo Yip Tat Tomas from Sino Estates
Management Limited

MEERARGEREERME
RORsE IR BRR AR

Champion of HKAPMC Cup:

Kai Shing Management Services Limited

AFHFBERDLER

Group photo of the 4 teams in the Invitation Tournament
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Wu Chi Ping, Gordon
Chairman
Activities Committee
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Learn with us. Improve with us. Influence with us.

e, No. 6-8 Harbour Road, Wanchal, Hong Kong
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CHEVALIER GROUP

HONG KONG AUSTRALIA BELGIUM CANADA CHINA GERMANY JAPAN MACAD PHILIPPINES SINGAPORE THAILAND USA VIETNAM
22/F., CHEVALIER COMMERCIAL CENTRE, 8 WANG HOI ROAD, KOWLOON BAY, HONG KONG
TEL :(852) 2318 1818 FAX :(852) 2757 5138 ~ WEB SITE : http://www.chevalier.com
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www.goodwell.com.hk
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Hﬁl GOODWELL PROPERTY MANAGEMENT LTD.

\// ﬁﬂﬁﬁ%ﬁﬁa‘iﬁﬂ@m
A wholly-owned subsidiary of CHEUNG KONG HOLDINGS
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With the Compliments of

"Savills Guardian - your next right move"

/F, Cliyplaza One, | 111 King's Road,

Tafkoo Shing, Hong Kong
BlATHERE | NELXHEPOEELR

H Tel WE : (B52) 2512 1838 Fax M8 : (BS2) 2857 3698 savills
SaVi"S E-mail & info@savillspuardian.com bk % Guardian

www.savillsguardian.com.hk S 3
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iR MBS
The Hong Kong Institute of Housing
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Rong Kong Institute
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Real Estate Administrators
EEMETHM2S

07 0675

P.O.Box 4126,GPO HK

Email: info@hirea.org.hk
Website: www.hirea.org.hk
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Established as a member of Sun Hung Kal Properties Group,

Hong Yip is one of tha largest property and facilities management companias in Hong Kong,

managing over 2,000 individual bullding blocks,

represanting more than 120 million sq.ft in total

ranging from private estates, luxurious houses,

commarcial and industrial buildings, shopping centres to government propertlas,
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A member of Sun Hung Kal Propertics
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Our Services :
® Property Management

* Asset Management

® Facility Management

® Security Services

® Specialist Cleaning

® Waste Management

® Building Consultancy

® E&M Engineering Services
® Non-clinical Hospital Support

Tel: (852) 2869 8188
Fax: (852) 2869 1441

Email: info@hk.issworld.com
Website: www.hk.issworld.com

IS5 Group is the leading provider of Facility Management Services
globally. We have over 500,000 employees operating in more than
53 countries. 1SS Group is the 5th largest employer in the world,
and is ranked 6th in “The Global Outsourcing 100" review of service
companies. 155 Hong Kong enjoys a predominant position in the
local market, has a quarter century of experience in this industry,

and uniquely provides management plus self delivery of all services.

Our success, our heritage, is that we understand your business
needs and excel in their delivery. Contact us for more information
on reducing business costs through integrated outsourcing.
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FACILITY SERVICES




KAI SHING MANAGEMENT SERVICES LIMITED
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A member of Sun Hung Kai Properties
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Kwoon Chung Bus Holdings Limited
Tel. no.: (852) 2578 1178  Fax no.: (852) 2562 3399
Website: www.kcbh.com.hk

Deluxe & Professional

LocallSdEross;Borden

Transportation Provider

We provide the following services:

' Tour Service f Hotel Service J

Student Service J Employee EEruiceJ

Resident Service J Contract Hire Service J

International Passenger Eervitej

‘Franchised Bus Serui:d
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o ¢ Hon Hing Enterprises Limited Vineberg Property Management Limited

i) (*5
P .. -,
BB

R 3 4% 05 3L

Territory -wide Service

Customer-driven App ronch
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To pursae excellend achievemenits
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To ensnre corporate integrity
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for effeciive nfilization
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To care customers well-being

To Ffulfill corporate social responsibilicy
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Room 405-406, Nan Fung Tower, 173 Des Voeux Road Central, Hong Kong.

& 3£ Tel: 3571 7971 1% B Fax: 2524 4491 & # Email: info@pm.nanfung.com
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OFFICES

& ASSOCIATES
WORLDWIDE

As a leading global property services advisor, Savills is able
to help guide your real estate strategy in Asia. With over 30 years
of experience in the region, and a presence in over 20 cities,
whether your needs are commercial, residential or industrial,
we are here for you.

Savills Property Management Limited

Kendrew Leung, Managing Director

tel: B62 2534 1688 email: kleung@savills.com.hk

Suite 805-13 Cityplaza One, 1111 King's Road, Taikeo Shing, Hong Kong

EA Co. Licence No.: C-0029255 SaV" |S

savills.com.hk B AT EH
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Sino Property Services
|55 2138 1000

www.sino-properiyservices.com
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SUNBASE SUNBASE SUNBASE
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SUNBASE INTERNATIONAL PROPERTIES MANAGEMENT LTD SUNBASE ENGINEERING & CONSULTANCY LTD, SUNBASE ENVIROMMENTAL HYGIENE LTD. SUNGUARD SECURITY COMPANY LTD
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Engineering Consultancy &
Project Management
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Cleansing & Landscaping Services
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Property & Facility Management Services
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INTERNATIONAL PROPERTIES MANAGEMENT LTD
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EFEEPEEEAERIGIRMILAEZPEKEITE
37/F, Cosco Tower, Grand Millennium Plaza, 183 Queen’s Road Central, Hong Kong.
® 5% Tel:(852) 28651511 2813 8338 {% H Fax:(852) 2865 4293

www.sunbaseprop.com
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With the Compliments of
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United Company Limited

Address: Flat J, 7/F, Lung Wa Bldg, 22 Fuk Wa Street, Sham Shui Po, Kowloon

Email: abuniform@gmail. com Tel: (852) 2549 5582, (B52) 3165 1532
Url: www.abuniform.com.hk Fax: (B52) 3520 4522
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Your Corporate Image Partner !
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Sino Property Services

EE 12138 1000
Wwww.sino-propertyservices.com
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Charter Construction Co., Ltd.

7 v JURE IE A n B 4957 AME S
8/F., Argyle House, 49A Argyle Street, Mongkok, Kowloon, Hong Kong
ah Tel: 2393 3266
{#HFax: 2787 3322
HIE-mail: ctcc@netvigator.com

Rm 1205, Cheung Fung Ind. Bldg.,23-39 Pak Tin Par Street, Tsuen Wan, N.T Tel: 852-2789 8877 Fax:852-2787 0851
E-Mail:sales@cleanic.com.hk Web-site: http:/'www.cleanic.com.hk
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Efficiency Services Co., Ltd.

Tel: 2443 0885
E-mail: efficiency@phihk.com
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EW Goldwell Property Management Limited Strong Well Property Management Limited
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FRMBIMEH =+ AREARP-oH—H
v 21F., Soundwill Plaza, 38 Russell Street, Causeway Bay, Hong Kong
Wb Site: hitpaavew, gobldwelLoom bk E-mnil: gpmlismaldwell com. hlk

% Tel 2801 3015 W Fax 2800 9227
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Al=F= JET SAN SWIMMING POOL MGT.LTD.
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U VT 1L 465-471 SR IR 11 1 15 . 1658 &l
Shop 16, Basement Federal Arcade 465-471 Castle Peak Road Kowloon
HiGG: (852) 3790-8900 M ¥L: (852) 3794-5680

MEGATECH SOLUTIONS LIMITED
,,-M-\ BERRTEARAH

www. megatechsolutions.com.hk
MEGATECH Tel ; (852) 2590 0828  Fax:(852) 25900136 Email : enquiry@mtsl.com.hk

Your Partner for Out-sourcing Solutions in Building and Facilities Management

- Design & Construction

- E & M Consultancy

- Energy Conservation & Efficiency

- Indoor Air Quality Accessment & Improvement
B

- Air / Water Purification Products oo -

BCENTFC WTEARATIORL

- Occupational Safety & Health Consultancy

- Maintenance Services & Preformance Improvement
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MICRODUST

Tael: (852)2814 0788

i;;g' Microdust (H.K ) Lte
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Rm.1014, 10/F, Hing Wai Ctr., 7 Tin Wan Praya Rd., Aberdeen, H.K.

Fax: (B52)2552 2271 E-mail: sales@microdusthk.com
www.microdust.com.hk / www.microdusthk.com

www.nixon.com.hk

NHBRBRAT
@ Nixon Cleaning Co., Ltd.

¥ ¥ . B 4 Professional » Dedication

Building Cleaning *

External & Curtain Wall Cleaning -
Pre-intake Initial Cleaning -« Carpet Shampooing -
Waste Management « Marble Restoration -
Pest Control Service

i
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SANG KEE BUILDING MAINTENANCE COMPANY LIMITED
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SANG KEE DECORATION COMPANY
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BRYF BXER TBIOE  FIRD BEEE

75 v T S T AR A 8 R BT R O B M R E
Shop E, G/F, Sun Sing Centre, 8 Sun Sing Street, Shau Kei Wan, Hong Kong
i ahTel: 2886 8146 / 9480 7476
{BiELFax: 2886 8147 / 3427 1044
FHIFE-mail: sangkeedc@yahoo.com.hk
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WE MAXIMIZE

YOUR ASSET VALUE
WITH INTEGRATED

SOLUTIONS

Savills Project Consultancy Limited
Kendrew C. Y. Leung, Managing Director

tel: 852 2534 1688 email: kleung@savills.com.hk
Suite 805-13 Cityplaza One,

1111 King's Road, Taikoo Shing, Hong Kong

savills

savills.com.hk 05— A TG 48 0I5
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SERVICED APARTMENT MANAGEMENT SERVICE

Savills Residence provides valued added service to its international client base for a short or
ong term stay. Taking care of every detall, we aim to exceed your expectations

Savills Residence Limited
Fandrew C. Y. Loung, Managing Dwecior

. 3 Cryplaza One, 1111 King's Read, Taikoo Shing, Hong Kong savills.com.hk
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Sino Property Services
3% : 2138 1000

www.sino-propertyservices.com
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suneasel SUNBASE ENGINEERING & CONSULTANCY LTD.  feosesss Awholly owned subsidiary of SUNBASE Group

AEREET - IRREER - IRRNETAE - WEBIRA - BFHZIRE

Energy Audit - Environmental Consulting Service « Energy Efficient Works « Electrical and Mechanical Project - Building Renovation and Maintenance Works

RATIRE FLEEIHIEZEE K AEHE We currently have the following professionals and licences :

BEREETTIZ6T - sEMBESEET 55T EFRIEE ~ 55T TALRISED 4557 L1260 - sEMESE TT26
sEMEFR M TZE - FEMHEETIRER  EMEREEME - FMERIEAS - FhEKIRE
EZERETED - SEEFTED
Energy Auditor, Registered Architect, Chartered Surveyors, Chartered Building Surveyors, Chartered Engineers, Registered Structural Engineers,
Registered Building Services Engineers, Registered E&M Engineers, Registered Safety Officers, Registered Electrical Workers, Licensed Plumbers,
Landscape Architects, Certified Public Accountants

37/F, Cosco Tower, Grand Millennium Plaza, 183 Queen'’s Road Central, Hong Kong. & & I8 2 j§ KB 18355 #40 TEISH IR K E3742
Tel EFE : (852) 2865 1511, 2813 8338 Fax {&HE : (852) 2865 4293 Email EEE : info@sunbaseprop.com

www.sunbaseprop.com

Wik the: Compliment of

Yo BtgsIreRAs

FEEEREEZENBE A A

YS CONSTRUCTION ENGINEERING CO. LTD. sunense A wholly owned subsidiary of SUNBASE Group

BFEE - BT . RHTRE - AMERARES - nEEHE - TiEEHE

Construction « Site Formation « Demolition Registered and Specialist Contractor - Quality Assurance - Construction Management Consultant

RATIRIFEEFELAT ZHERE We currently have the following licences registered under the Buildings Department :

—RR IR SE RIS S M REER Registered General Building Contractor No.: GBC 33/2004

EPYREETIMIEEE (HBEIERE T F2 ) Spedialist Contractor - Site Formation Works No.: SC(SF) 8/2004 o
EPYREDGEMEREE (IFEIITFE ) Spedalist Contractor - Demolition Works No.: SC(D) 3/2004 2

37/F., Cosco Tower, Grand Millennium Plaza, 183 Queen's Road Central, Hong Kong. B IR £ j§ KB 183K A T EIS PR K E371E
Tel E3FE : (852) 2865 1511, 2813 8338 Fax {#E : (852) 28654293 Email EEB : ysconstruction@sunbaseprop.com

www.sunbaseprop.com
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SUPERPOWER PUMPING ENGINEERING CO., LTD
(BEER SHRKE s0RE] 30w
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BESREE  KBEN - &5 BFE  BE - PREYEEEARS -
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BRISEMS - (852) 2746 4933 {HH : (852) 2786 2307 ‘, 0 i | 5

EEB : info@sppump.com

#4k : www.sppump.com
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T.S. TAM ARCHITECTS LIMITED
In ARCHITECTS & ENGINEERS
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HHah: 3523 1771 L H: 3523 1770
) enquiry@tstamarch.com.hk
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With the Compliments of
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TRIPLE FAITH ENGINEERING & SUPPLY LTD.
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TFE ENGINEERING SERVICES LTD.

T v JUBE BT b N 1 1SR AT 38 R 3R
G/F., Lee Chung Ind. Bldg., No.11 Pat Tat Street, San Po Kong,
Kowloon, Hong Kong
HhfTel: 2614 7263
{#EFax: 2614 7267
BE E-mail: andy.wong@tfegroup.com.hk
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Waiheng Environmental Services Lid.
Waihong Pest Control Services Lid.
Urill 1618, 14/F, Chovaler Commarncal Centro,

B Wing Hed Road, Kowloon Bay. Kowloon, Hong Kong
Tol: (BET) 3173 3808 f 3173 3833 Fep: (B5) 2784 1111
E-mal infoliwaihang comhk Weballo: Filp: /e wahang comhk
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WING KEE (H.K.) ENGINEERING CO., LTD
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1/F., Fortune Eagle Mansion, 21 Sam Pan Street, Wanchai, H.K.

HEihiTel 2573 4363 2799 7209 Bl SO L Fax * 2755 0851
BB E-mail address : wingkeehkengineeringcoltd@yahoo.com.hk //
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Dussmann Service

A P rr & D . C DUSSMANN SERVICE HONG KONG LTD.
nter Printin g ESIQ n Lo. Professional Security and Cleaning Services :

'ﬁ‘ i ﬁ’ ’ﬁ’l ﬁ ‘g"l- ‘f{: é] * Guarding Services

« Security Measures Consultation

« Security System Consultation and Installation

» Commercial, Domestic & Industrial
Cleaning Services

* Floor Care Services
* Carpet Cleaning

Block 2, 13/F Flat Q, Kingley Industrial Building, + Pest Control
No. 33_35Yip Kan Street, 8/F., Edward Wong Tower,
WCII'IQ Chuk Hang, Hong K-:mg. 910 Cheung Sha Wan Road, Kowloon, Hong Kong
Fritk WP b R ¥ r33-350% &2 LR i 13tQss Tel : (852) 2504 0777  Fax: (852) 2881 1446
Te|fﬁaa' 1 2663 6905 Faxﬂ!ﬁ:ﬁ: P 2R3 7217 \ Email : info@dussmann.com.hk /

Email i # : anterprinting@gmail.com
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Express Security Limited
REEER

Security Guarding Services

RERFES TR R LIRS

Specical Events Security & Management

OB K B E AR TS
Patrol & Management Services

SE AV B RERS
VIP Protection

Unit 901-2, 9/F., Star Centre, 443-451
Castle Peak Road, Kwai Chung N.T., H.K.
B R E I I B8 443-451 58 4L AP0 901-2

H3ETel : 2427 2886 (247)I)
{5 EFax : 2421 4688
#HIE-mail : express@hknet.com
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Fidelity Property Management Limited
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and

F. H. Security Services Co. Ltd.
ERF R ARG

Rm. 1001, 10/F., Arion Commercial Centre,
2-12 Queen’s Road West, Sheung Wan, Hong Kong.
Tel : 2815 8060 Fax : 2543 9511

Hing Fat Nursery

REEE

G/F. 3 Tak Yan Street, Wanchai Road, Hong Kong.
42B, Tai Chung Hau, Fung On Village, Sai Kung, N.T.
Tel:2574 3393 Fax: 2574 3391

E-mail : hingfatnursery@yaheo.com.hk
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ENGINEERING
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NEW SCENE ENGINEERING CO. LTD.

12/F Great Smart Tower, 230 Wan chai Road,
Wan chai, Hong Kong.
Tel: 2504 0BBT  Fax: 2529 0686
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Sino Property Services

WHE 12138 1000
Wwww.sino-propertyservices.com
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NGAILIK CLEANING SERVICES CO. LIMITED
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JUREE S WA 11298 RO B 1 1 HEB 1 &
Unit B1,11/F,Union Building,
112 How Ming St., Kwun Tong, Kln

56 Tel: 2614 7378
fB{E Fax: 2614 7119
\ B E-mail: ngailik_2003@yahoo.com.hk
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With the Compliments of
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TRIPOD ENGINEERING €O. LTD.

MU ER R
TRIPOD E & M LTD.

7 v S on B\ b 3% H O AT 638A
G/E., 638A Tin Sum Tsuen,
Kam Sheung Road, Pat Heung,
Yuen Long, N.T., Hong Kong.

5 Tel: 852 - 2488 0822
i E Fax: 852 - 2488 0218
FEHE-mail: info@tripod-hk.com
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THE HONG KONG ASSOCIATION OF PROPERTY MANAGEMENT COMPANIES

HARABFEEEC-SRIMEPIL27182709-27T11E
Units 2709-2711, 27/F., Shui On Centre, 6-8 Harbour Road, Wanchai, Hong Kong

@4t Website : www.hkapmc.org.hk EaE Tel : (852) 2186 6101
EH Email : office@hkapmc.org.hk {85 Fax: (852) 2189 7245



