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The Hong Kong Association of Property Managment Companies Limited
was formed in January 1990 by a group of leading property management ‘
companies in conjunction with the Chartered Institute of Housing Hong Kong |
Branch, (now retitled to Chartered Institute of Housing Asian Pacific Branch), :

the Hong Kong Institute of Housing, the Hong Kong Institute of Surveyors and .
the Royal Institute of Chartered Surveyors (Hong Kong Branch). |

The Principal aims and objectives of the Association are:

— to establish, improve and maintain standards for the professional !
management of land property and multi-storey building; ‘

— to provide an organization to represent and advise its members and to make
recommendations to or be consulted by the government or other municipal ‘
or professional bodies on matters concerning property managment;

— to safeguard public interest by effective supervision of members of the ’
Association and implementation of code of professional conduct; J

— to encourage professional management companies to associate for the
purposes of co-operation, and to enhance and improve service standards;

— to provide education and training to its members and those who are
interested in the profession; and

— to provide, for the benefit of its members, a representative negotiating {
body, in any discussion with the government or other bodies, relating to the
interests, rights, powers and privileges of its members or other matters of ‘
common interest. '
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|' The Association's membership includes most of Hong Kong's leading property
management companies, all of whom are committed to enhancing the standard
of professional property management.

The Association actively encourages new membership and is keen to ensure
that Hong Kong's smaller professional property management companies are
fully represented and can benefit from the activities of the Association and its
committees.

Members of the Association have the opportunity to lobby government and
to express their views on issue of topical interest through discussion and
consultation with relevant government representatives.

A firm or corporation is eligible for consideration as a full menber if it can satisfy
the following conditions:

1. A firm or a partner of a firm which has over five years' proven property
‘ management experience or, 2 years' experience in managing properties in
Hong Kong; and

i
[ 2. The firm or corporation is managing:
|
|

*over 1,000 residential units; or

*kover 10,000 sg. m or commercial space.

A firm or corporation which is not eligible for full membership may be admitted
as an Associate Member of the Association,

J * over 30,000 sg. m of industrial space; or
|
|
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Management & Committees

The affairs of the Association are managed by an elected Council which
consists of 12 representatives of the Association's full members.

In addition, assisted by a small secretariat, much of the day-to-day work of the
{ Association is undertaken by committees and working groups, including the
following:

MEMBERSHIP COMMITTEE

- Recruitment and registration of new members
- Preparation and distribution of membership register

PUBLIC RELATIONS COMMITTEE

- Promotion of the Association's objectives and activities
- Media releases and interviews

EDUCATION & TRAINING COMMITTEE

- Organizing seminars
- Training for property management personnel in conjunction with academic
institutions

DISCIPLINARY COMMITTEE

- Implementation of the Association's code of conduct
- Establish disciplinary procedures

PROFESSIONAL PRACTICE COMMITTEE

+ Production of practice notes for the general guidance of the Association's
members
- Production of advisory circulars on special topics to members

ACTIVITIES COMMITTEE

- Organizing all kinds of activities such as seminar, luncheon talk, outgoing
visit, football tournament and annual dinner etc.

PUBLICATION COMMITTEE

- Production of newsletter and other publications
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Code of Conduct I

INTRODUCTION |

1. Members of the Hong Kong Association of Property Management
Companies Limited (HKAPMC) are governed by its Memorandum and
Articles of Association and this Code of Conduct. The objective of this Code |
is to promote high professional standards and ethical business practices.

2. This code represents the minimum standards to which the HKAPMC
subscribes. Members are advised to read it in conjunction with all relevant
Ordinances, any Deeds of Mutual Covenant under which they operate and
any related Management Agreements.

3. A member shall be required to answer guestions, if so directed by the
HKAPMC, concerning his conduct in accordance with the Code. A member
is liable to reprimand, suspension or expulsion if his conduct is found to be
in contravention of the Code or otherwise inconsistent with the aims of the
Association.

PRINCIPLES OF CONDUCT

4. To maintain a high standard of professional practice, a member of the
Association should observe the following rules:

a) A member shall faithfully carry out the duties which he undertakes, and |
shall have proper regard for the interests both of those who commission ] |
him, and of those who may be expected to use or enjoy his services.

b) A member shall endeavour to contribute through his work to the
advancement of good property management.

c) A member shall not knowingly undertake any work beyond his resources
or beyond his ability.

d) A member shall not subcommission work for which he has been
commissioned without the agreement of his client, or without defining
the respective responsibilities of all concerned.

e) A member shall not disclose confidential information imparted by actual
or potential clients without their express consent.

YEAR BOOK 2007




f) A member shall avoid actions and situations inconsistent with his legal or
contractual obligations or likely to raise doubts about his integrity.

g) A member shall not have such an interest in, or be associated with, any
business as would, or might, breach these rules,

h) Should a member find that his interests, whether contractual or personal,
conflicts so as to risk a breach of this Code, he shall, as circumstances
| may require, either declare it and obtain the agreement of the parties
concerned to the continuance of his engagement, or withdraw from the
situation or remove the source of conflict.

i) A member shall inform his client in advance of the conditions of
engagement and the scale of charges, agree with his client that those
conditions shall form the basis of his appointment, and shall not demand
or accept any other payment or consideration for the duties entrusted to
him, whether from the client or any other person or entity.

i) A member shall not maliciously endeavour to discredit other members of
the HKAPMC.

k) A member shall abide by the Practice Notes on professional conduct
l issued from time to time by the Council of the HKAPMC.

5. The HKAPMC upholds the principle of fair play in business and an
honourable standard of professional ethics. The framework for a standard
of business ethics is provided by Section 9 of the Prevention of Bribery
Ordinance. Members of the HKAPMC should ensure that they, as well as
their employees, fully understand and comply with these legal provisions.
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Full Member
L]
Company Name (in alphabetical order) Tel No.
AF] (FRESCERBRFHES ) B |
Broadway-Nassau Investments Ltd. 3123 2020
EAEFARAT ]
Cayley Property Management Ltd. 2566 7911
RAPEEEARAT
Chevalier Property Management Ltd. 2758 8632
HIBERW*XEEERAT
China Merchants Property Management (HK) Ltd. 2548 7318 |
HERYXER(ES)BRAR '
China Overseas Property Services Ltd. 2823 7088 |
PEIEIMDERBERAT ’
China Resources Property Management Ltd. 2828 5688
EMYEEDERAR
Chissay (Property Management) Ltd. 2562 8625
REWMXEBERAT
City Professional Management Ltd. 2806 8967 )
BHEXERERAR |
Citybase Property Management Ltd. 2388 7786
BEYXEEERAR |
CP Property Services Ltd. 2142 3500
PIGYERBERAT
CREA Management Ltd. 2833 5208
HEEEARAT |
Discovery Bay Services Management Ltd. 2238 3601 i
BREREEEARAR |
Eternal Year Property Services Ltd. 2562 8143 |
K FEYEEEFRAT }
Excellent Smart Property Management Ltd. 2541 8221
ERYEERERAR
Fairview Park Property Management Ltd. 2471 1301
BATEEVXEERRAR
Fore Glory Management Ltd. 2322 8555 i
REEEERAR |
[ g S S [ S e NSRS N |
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Company Name (in alphabetical order) Tel No.
AR (FRIOTATBRFAHES) B
Funing Property Management Ltd. 2961 0888
BEREYEERFRAT
Goldwell Property Management Ltd. 2891 3015
SEMEEEFRAT
Goodwell Property Management Ltd. 2960 0982
BREYEERERAR
| Goodwill Management Ltd. 2908 3681
HEEEARAR
Guardian Management Services Ltd. 2512 1838
EEEEREERAR
Guardian Property Management Ltd. 2512 1838
EEVMEERARAT
Hang Lung Real Estate Agency Ltd. 2879 0111
N ERETRART
‘ Hang Yick Properties Management Ltd. 2545 5109
NP XERERAT
Harbour City Management Ltd. 2118 8668
| ESHEEERAR
Harriman Property Management Ltd. 2118 2628
BAXFEEEFRAR
Hong Kong Housing Society 2839 7888
EHEREGE
Hong Lok Yuen Property Management Co. Ltd. 2656 5241
\ RERYEERERAT
|.
- Hong Yip Service Co. Ltd. 2828 0888
| BEBHERAR
Hongkong Land Group Ltd. 2842 8428
FREMWMEERERAT
Hop On Management Co. Ltd. 2739 8811
AREHFRAT
Hopewell Property Management Co. Ltd. 2528 4975
BNMEEEARAR
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Company Name (in alphabetical order)
AR (RESLEBBRFHS)

Hutchison Whampoa Properties Ltd. 2128 7500
Mo ERIhEERAT

HYFCO Estate Management & Agency Ltd. 2395 2859
S EBE RAEERAT

Hysan Property Management Ltd. 2972 7000
HEYEEEREFRAR

International Property Management Lid. 2626 7838
B EERRAR

ISS EastPoint Property Management Ltd. 2826 9166
EMEEEFRAR

Jones Lang LaSalle Management Services Ltd. 2846 5000
hEBTYEEEARAR

Kai Shing Management Services Ltd. 2828 5123
BB RIERAR

Kerry Property Management Services Ltd. 2967 2200
ZEMEEERFEERAR

Kiu Lok Service Management Co. Ltd. 2802 7966
BHRFEEEFRAR

Knight Frank Petty Ltd. 2840 1177
Far s TARAR

Kolot Property Services Ltd. 2370 5731
mERBERAR

Kong Shum Union Property Management Co. Ltd. 2384 8728
BRBEYXEEERAR

Liu Chong Hing Property Management & Agency Ltd. 3768 9038

BRIEYXEE ERERRAR

Main Shine Development Ltd. 3571 7971
Ex#EARAR

MTR Corporation Ltd. 2993 2111
hiaRAT

New Gem Property Management & Agency Ltd. 2504 0063
HEMEBERAESRAR
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Full Member
=)
Company Name (in alphabetical order) Tel No.
AT (R AFHES ) B
Nice Property Management Ltd. 2794 9498
RAYFEEEERAR
Parkland Property Management Ltd. 2510 1111
HRYEEBERAT
Paul Y Building Management Ltd. 2831 8338
REYXEEHEFRAT
Plotio Property & Management Co. Ltd. 2815 2323
BAFHEEEERAR
Protech Property Management Ltd. 2598 8990
RIGVXERFRAT
Savills Property Management Ltd. 2534 1688
B—RTFRAENDREERRAT
Shui On Properties Management Ltd. 2879 1888
hRYFEEFRAT
Shun Tak Property Management Ltd. 2859 3131
ERYXERERAT
Silver Sight Property Management Ltd. 2781 2208
AP EEEBRAR
Sino Estates Management Ltd. 2138 1000
ENMXEEBRAT
Stanhill Properties Ltd. 28310077
FETLEARAT
Stratton Property Management Ltd. 2528 4570
JEREYEFBRRAR
Sun Chung Property Management Co. Ltd. 2826 6600
FPEEBERAT
Sunbase Int'l Properties Management Ltd. 2865 1511
HEEEERYXEEARAT
Swire Properties Management Ltd. 2844 3888
AEHESHEFRAT
Synergis Management Services Ltd. 2579 8313
WEEERBERAT
I e S S e S NP R e g |
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[ Full Member

Company Name (in alphabetical order)

AT (FRECZAFHET)

Taikoo Shing (Management) Ltd. 2535 2525
AL EETEERAR
The Great Eagle Properties Management Co. Ltd. 2827 3668
BEWXEEFRAT
THL Management Co. Ltd. 2736 6988
FIEEFRBRAR
| Times Square Ltd. 2118 8888
' RFRESERAR
|
| Top Property Services Co. Ltd. 21211232
| BEEMEREFRAT
} Urban Property Management Ltd. 2626 7333
BHMEEREEARAR
Vigers Property Management Services (HK) Ltd. 2810 1100
B TR B R (FEH)BRAT
Well Born Real Estate Management Ltd. 2851 1991
BHYEEEFRAR
f Well Sight Property Management Ltd. 2781 2208
r EHEEBEERAR
1
' Wellart Property Management Ltd, 2781 2208
! ERYEEEERAT
|
; Wells Estate Services Ltd. 2940 0233
? FIaZEREBIRAT
Y.T. Property Services Ltd. 2500 5555
MAYMEERERAR
Yoshiya Property Management Ltd. 2780 3393
BEYXERERARA
Yue Xiu Property Management Ltd. 2806 0371
| EAMEERERAT
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Associate Members

2
Company Name (in alphabetical order) Tel No.
AE (RFESCETBRFHRE) B
Cheung Kong Center Property Management Ltd. 2121 8368
BISEROEEEFRAT
CLP Property Services Ltd. 2678 6574
REMERBEARAR
Goodtech Management Ltd. 2312 8007
AETHERAR
Kenwick Property Management Ltd. 2591 1400
BEMEEEERAT
Land Asia Management Ltd. 2311 9100
BEYERBAMRAT
Sky Pacific Property Consultant Lid. 37411333
KIWERBFRAT
Unimax Property Consultancy Ltd. 2541 2938
JURMEBRERAR
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- The Council 2007-2009
' = rrEe&
President Immediate Past President

B ARFERMETYEEEBRAT R FEEERRAT
Savills Property Management Ltd. Hang Yick Properties Management Ltd.
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- The Council 2007-2009
Blgk
Vice Presidents
PESIMIERIBERAT ERMEERERAT
China Overseas Property Services Ltd. Urban Property Management Ltd.
BB E MBS
Honorary Secretary Honorary Treasurer
Sontoved B

BB ERBAERAR =
Kai Shing Management Services Ltd. HengKeng-Heusing-Society
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The Council 2007-2009
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Council Members

|

|

|

|
J
1
1!
} U

|

|

|
Y A |
R BWEE |
Mr lvan KW Tam Mr Peter C K Ho Mr Alkin C W Kwong ”
HABEMREEFRAA EEVEEETRAR BEERBARAR '

Chevalier Property Management Ltd. Guardian Property Management Ltd. Hong Yip Service Co Ltd.

|

|
i w7 |

BRAEIRELE HES/NE R RREEE
Dr Johnnie C K Chan Ms Rosa WY Ng Mr Raymond Y C Chan
I
e E Rt ERRAR BHEEEBRAR fGUREEEGRAT] '
Hutchison Whampoa Properties Ltd. ISS EastPoint Property Management Ltd, Kiu Lok Service Management Co Ltd.

Mr Sunny K Yeung Mr Andrew C L Lee Mr Suen Kwok Lam MH
EHYEEEGRAR EERRYEEEBRAR EHEEEBIRAR

Sino Estates Management Ltd Sunbase International Properties Management Ltd.  Well Born Real Estate Management hid.
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Past Presidents

| i
|
i
President Representative
2k 3=
| 1991-1992 Urban Property Management Ltd. Mr Alan Constable
BHYMEEHEERAT PSS v
; 1992-1993 Kiu Lok Service Management Co Ltd. Mr Stephen Yuen
. HEMEERFRAT RIEREKE
| 1993-1994 Pacific Hawk Management Ltd. Mr Stephen Yuen
‘ FFYFEEEBRAT RIBREEE
! 1994-1996 Chesterton Petty Ltd. Mr Philip Nourse
' SRAEMTERAR EIEREE
1996-1997 First Pacific Davies Property Management Ltd. Mr Alfred Lai
BRI YEEERRAR REREE
1997-2000 Hutchison Whampoa Properties Ltd. Dr Johnnie Chan
Mo ERitERRAR BREIRIE L
2000-2003 Guardian Property Management Ltd. Mr Peter Ho
EEVXERERAR {ATSRESTAE
, 2003-2005 Well Born Real Estate Management Ltd. Mr Suen Kwok Lam mMH
r BHYXEEARAF HBEIMSEE MH
2005-2007 Hang Yick Properties Management Ltd. Mr Suen Kwok Lam MH
EHFEEEERAT FREIMSELE MH
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Congratulatory Messages

WABE A 2+, JP
Mrs Carrie Lam, JP

& B AF N AT R BT SECRETARY FOR DEVELOPMENT
| ' Government of the Hong Kong Special
| BB R & Administrative Region

' Congratulatory Message from
Mrs Carrie Lam, JP, Secretary for Development
for the 17" Anniversary and Annual Dinner 2007
of the Hong Kong Association of Property Management Companies

I wish to extend my warmest congratulations to the Hong Kong
Association of Property Management Companies on its 17" Anniversary and
Annual Dinner 2007.

Since its establishment in 1990, the Hong Kong Association of
Property Management Companies has been making invaluable contribution
to the property management business in Hong Kong, serving as a platform
for promoting professional exchanges among property management
companies and enhancing professional standards and ethics of the industry.
Over the years, the Association has been playing an active and important
role in raising the professionalism of building management in Hong Kong.

I am sure that the Association will continue to help sustain and
enhance the quality of living for the community of Hong Kong. I wish the
Association every success in its future endeavours.

i
{ Lt,\ﬂ/éﬂf‘-\—
(Mrs Carrie Lam)
Secretary for Development

YEAR BOOK 2007
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Congratulatory Messages
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B L1, P
Ms Eva Cheng, JP

Office of the

Bl R 48 B Secretary for Transport and Housing
HWmkRERRB Government Secretariat
B A= 2/F, Main Wing, Central Government Offices
AR i I Lower Albert Road, Hong Kong
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Congratulatory Messages

BREL, P
Mr Tsang Tak Sing, JP

Secretary for Home Affairs

8th Floor, West Wing,
Central Government Offices,
lce House Street,
Central, Hong Kong.

RBEEBRRBE R
s R R
et BT 5 % 19 P AR

e ING R 1\‘/
Message

On the 17" Anniversary of the Hong Kong Association of
Property Management Companies, I would like to express my
warmest congratulations to the Association. The Association
has been playing a significant role in enhancing the standard of
professional property management in Hong Kong as well as
fostering stronger ties within the industry. I am confident that
the Association will continue to make valuable contribution to
the future development of the profession, and I wish it every
success in its future endeavours.

7§ Toank

Tsang Tak-sing
Secretary for Home Affairs
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AL, IDSM, JP
Mr Amb L IDSM, JP

Congratulatory Messages
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Congratulatory Messages ‘ .
EpfEEEAE, P
Mr Edward Yau, JP
F B A AT R B BUR
The Government of the Hong Kong Special Administrative Region
W R Office of the Secretary for the Environment
BERRE®RL=E 0 Government Secretariat
Fdp B u'"> $/F, West Wing, Central Government Offices
o B £ W oy I1 Ice House Street
7E A g o Central, Hong Kong
Y Our Ref.
RS Your Ref. -%
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Congratulatory Messages

RIESRSEAE, GBS, JP
Mr Matthew Cheung, GBS, JP
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Congratulatory Messages
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SEREFRFES, GBS, JP
Hon Mrs Rita Fan, GBS, JP
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Congratulatory Messages
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A

BREFUF A, JP
Mr Thomas Chan, JP

Permanent Secretary for

Tr port and H ing (H ing)
Government of the Hong Kong

Special Administrative Region

BABITHERRA
BHEFERREHER(ER)

21 September 2007
Congratulatory Message

It is my pleasure to extend my warmest congratulations to the
Hong Kong Association of Property Management Companies (HKAPMC)
on its 17" Anniversary.

Over the years, the HKAPMC has made remarkable achievement
in helping to enhance the services standard and promote the image of the
property management industry in Hong Kong. With a firm commitment
to maintaining a high standard of professional practice and active
participation in the issues affecting the industry, HKAPMC has and will
continue to play an important role in meeting the community’s aspirations
for excellence in property management.

May [ take this opportunity to wish the HKAPMC and its members
every success in the years to come.

M
(Thomas C Y Chan)

Permanent Secretary for
Transport and Housing (Housing)

HAARETHRATBR 33 Fat Kwong Sireet. Ho Man Tin, Kawloon. Hong Kong
W5 (852) 2761 5002 WIL{NE (B52) 2762 1110 Tal (B52} 2761 5002 Fax: (B52) 2762 1110
W8  toy.chan@housingaulhonly. gov.hk E-mad gy chan housingauthoity.gow ik

FH 2007
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Congratulatory Messages

EEREEL, P :
Mrs Carrie Yau, JP

Py —

Permanent Secretary for Home Affairs

EHK&E#EW’E 31st Floor, Southorn Cent|
i e = — HO:; Ko?!é. ]
Message I

For the past seventeen years, the Hong Kong Association of
Property Management Companies has been committed to advancing the

profession of property management in Hong Kong and promoting the !

highest standard of professionalism in the industry. Its contribution has '

proven to be invaluable and is greatly appreciated by the community.

On the occasion of its 17th Anniversary, I congratulate the
Association on its past achievements and wish it every success in the

years to come.

Permanent Secretary for Home Affairs

YEAR BOOK 2007
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Congratulatory Messages

=N v
Mr Tang King Shing

HONG KONG POLICE
OFFICE OF THE COMMISSIONER

Message from Commissioner of Police

It is a great pleasure to extend my sincere congratulations to the
Hong Kong Association of Property Management Companies (the Association)
on your 17" Anniversary.

Professionally managed properties play an important role in
ensuring members of the public can live and work in a safe environment.
Since 1990 the Association has been committed to raising standards in respect
of property management in Hong Kong, and 1 would like to take this
opportunity to thank all members for their contributions in making our city one
of the safest in the world.

[ am confident you will continue your endeavours to raise service
standards within the industry and wish you every success in the future.

(TANG King-shing)
Commissioner of Police

YEAR BOOK 2007
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Congratulatory Messages

RERBSEE, P
Mr C H Yue, JP '

A

B [ '

Director of Architectural Services

Congratulatory Message

[ am pleased to offer my heartfelt congratulations to the
Hong Kong Association of Property Management Companies on the
publication of the 2007 Yearbook.

In the past years, the Association has been playing a
significant role in promoting the professional knowledge of property
management in land property and multi-storey buildings. I am sure
that the Association will continue to improve the service standards
and to make contributions to the community of Hong Kong.

[ wish the Association and the members every success in
the future.

Sty

YUE Chi-hang
Director of Architectural Services

YEAR BOOK 2007




Congratulatory Messages

ZRBLELE, P

Mr Lo Hing Chung, JP
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Congratulatory Messages
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EEEMAtL, P
Miss Annie Tam, JP

HE N
1 @ i B BB
W R LANDS DEPARTMENT

W W Tek
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AFNEE  Our Ref:
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Congratulatory

Messages

{RR&E L+, P
Mrs Ava Ng, JP

RO E
itk ot e 333 B
I sty 5 4

SMEEE Your Reference
R Our Reference

iR Tel No

RS Fas Noo

S0 LA

SR I+ B 02 0T A 84 0D 3 4 o
Our Vision — “We plan 1o make Hong Kong an international city of world prominence.”

Planning Department

North Point Government Otfices
333 Java Road.
Narth Point. Hong Kong
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Congratulatory Messages

R amaR A, FSDSM, JP
Kwok Jing Keung, :
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Congratulatory Messages

PREEMES A, JP
Mr Raymond Chan, JP

TAIEBHER

g EDD Civil Engineering and

Development Department

Web site  #ihik ¢ http://www.cedd.gov.hk
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R|A&E, P
Mr Keith Kwok, JP

31 Fl.,, Revenue Tower, § Gloucester Road, Hong Kong.
Frilh Al b T B R =

Fax: 25839758 Tal: 2594 7601

Government ‘
Promrthgencv P Our Ref.:
&ﬁﬁ*ﬁ Y S Your Ref.:

25 September 2007

Congratulatory Message to
the Hong Kong Association of Property Management Companies

[ am pleased to congratulate the Hong Kong Association of Property
Management Companies on its 17" Anniversary.

With professionalism and dedication, the Association has continued
to contribute to uplifting the quality of property management in Hong Kong. I
wish the Association and its members great success in all their future ventures.

bl

( K K Kwok )
Government Property Administrator

36 YEAR BOOK 2007
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BRRIBESEE, JP
Mr Kim Salkeld, JP

A LAN
M R R @ Qu EENSWAY]()J{?V%EL?\IEI:I?‘;FFICES
ﬁﬁ&ﬁgﬁsﬁ?ﬂ N — 287H FLOOR, 66 QUEENSWAY
i & HONG KONG
M B (852) 2867 8001 TEL: (852) 2867 8001
ML (852) 2810 4561 FAX: (852) 2810 4561

@ e httpef Jandreg gov.hik Website : http:/fwww.landreg gov.hk

Message for HKAPMC Yearbook

“Our houses are such unwieldy property that we are often
imprisoned rather than housed in them” ~ H Thoreau

By lightening the burdens attendant upon the ownership of
property, the members of the Hong Kong Association of Property
Management Companies provide a service of wide benefit to the economy
and to the happiness of this city. I wish the Association well in all
endeavours to improve the quality of property management services.

( Kim Salkeld )
Land Registrar

The Land Registry....... Securing your property, Supporting an open market.

T4 2007
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[BERISEA, BBS, JP
Mr Edward Pong, BBS, JP

WAL Industry Authority
fitspatae fpaony Room 408, Ath Floor, Prince’s Building
I 1) Chater Road. Central. Hong Kong.

== l] {422 B ol ity e Security and Guarding Services

e LTI

fofr g OurRef: (39) in SGS/7/63 (06) Pt.2
T tRE  Your Ref.:
Mii% Tel.: 2801 6281
[ Fax.: 25375118

21 September 2007

Congratulatory Message to the
Hong Kong Association of Property Management Companies Limited

On behalf of the Security and Guarding Services Industry Authority, 1
am pleased to extend my warmest congratulations to your Association on the
occasion of its 17th Anniversary.

Property management plays an important role in Hong Kong. Over the
years, your Association has contributed significantly to the promotion of quality
and professionalism in the property management. Your dedicated efforts have
greatly enhanced the living environment in Hong Kong.

I would also like to take this opportunity to thank your Association for
rendering your assistance to the Authority throughout the years. [ trust that you
will continue to give your staunch support to the Authority and make valuable
contribution to the development of the property management in Hong Kong.

May I wish vou every success in all your future endeavours.

(Edward PONG)
Chairman
Security and Guarding Services Industry Authority

SGS 122002

YEAR BOOK 2007
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215 E R, SBS, JP
| Hon. Patrick Lam, SBS, JP

’ a - - -J_‘
- REARLAEEESHTHE ‘;6

| Hang Kong Speciol Admimstrative Regian of the Prople's Republic of (hino

MEWMMRA LEGISLATIVE COUNCILLOR
FIF LW Prof Hon Patrick LAU SBS JP

Ref: LC-071171

24 September. 2007

The Hong Kong Association of
Property Management Companies
Units 2701-2711. Shui On Centre
6-8 Harbour Road

Hong Kong

Dear Friends and Members of HKAPMC.

Re: HKAPMC Annual Dinner 2007

I warmly congratulate HKAPMC on the occasion of its 17" Annual Dinner. Over the years. the
Association has contributed tremendously in upholding the professional standards in property
management. 1 have no doubt that the Association will continue to lead the profession and
promote quality services for the community.

Thank you for your dedicated efforts and service to Hong Kong and 1 would like to extend my best
wishes to the Association and to your members.

Yours sincerely,

A

Patrick Lau. SBS JP

EBPIEETH2- 6MA MM EAMINT  ROOM 801, UNION COMMERCIAL BUILDING, 12-16 LYNDHURST TERRACE, HONG KONG
TEL: (852) 2537 2536 FAX: (852) 2147 9155 E-MAIL: patricklau@gmail.com WEBSITE: www.patricklau.hk

TEER 2007
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Mr Li Jia-Lin
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Mr Cai Xing-Fa
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Dr Edmond Cheng
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HOUSING MANAGERS REGISTRATION BOARD
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ENEE R 68 WE 4 2700-2711 F  Units 2709-2711, Shul On Centre, 6-8 Harbour Road, Wanchai, Hong Kong.
W5 Tel: 2544 3002 {9T1Fax; 2877 9908 U Web Site: www.hmregistration.org hk &5 5{FE-mall; board@hmregistration.org.hk
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Ms Connie Lau

M HMEZ AT CONSUMER COUNCIL

FiR Yt YOUR REF
HHREE OUR REF

Message for the Hong Kong Association of
Property Management Companies 2007 Yearbook

On behalf of the Consumer Council, | wish to extend my sincerest
congratulations to the Hong Kong Association of Property Management
Companies on another year of dedicated service to the industry.

High quality property management contributes significantly to the
well-being of residents through provision of a healthy and comfortable living
environment. The community also relies on the efforts of property
management professionals to maintain sustainable development of the society,
particularly through introduction of initiatives to save recyclable household

refuses from entering landfills. | am confident that the Association will continue .
its efforts to uphold professionalism and create a customer-focused culture in
the industry.

| wish the Association every success in all future endeavours.

é(/// <A

Ms. Connie LA
Chief Executive
Consumer Council

40 YEAR BOOK 2007
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BRELE, SBS, MBE, JP
Mr K S Yeung, SBS, MBE, JP

- S,

kﬁ ﬁé‘o}r%é% K%l;’l%‘gOUSING SOCIETY

Founded 1348
by Orddi 1951

Congratulatory Message to the Hong Kong

Association of Property Management Companies Limited

I extend my heartfelt congratulations to the Hong Kong
Association of Property Management Companies Limited for its valuable

contribution to the community over the past 17 years.

The Association has not only worked diligently to ensure the best
interest of the industry, but also committed to improving the professional
standards of property management. Sharing the vision of building a better
living environment for the community, the Hong Kong Housing Society will
continue to work closely with the Association to tackle the problem of urban
decay and promote the culture of building care with the implementation of

the Voluntary Building Classification Scheme.

I wish the Association every success in its initiatives and

o

Yeung Ka-sing, SBS, MBE, JP
Chairman

endeavors in the years ahead.

GENG21(10092004)

BHBE . Shm@ERELIe0t e RES b o208 WE 28397888 HY@E 2882 2001
Head Office: 29th Fioor, World Trade Centre. 280 Gloucester Road, Causeway Bay, Hong Kong.  Tel: 2839 7888  Fax: 2882 2001 Hesyesen
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a4, BBS, JP
Mr Daniel Lam, BBS, JP

h 3 A R
Kowloon-Canton Railway Corporation

E 3
Director-Property

Congratulatory Message to
The Hong Kong Association of Property Management Companies

I am pleased to extend my warmest congratulations to the Hong Kong
Association of Property Management Companies for its remarkable
achievements over the years.

The Hong Kong Association of Property Management Companies has
played an important role in promoting and maintaining standards for the
professional management of land property. Through its untiring efforts and
pioneering initiatives, we are glad to see the uplifting of service standard and
image of the property management industry in Hong Kong.

With the recent revival of the property market and the completion of
many sizeable property projects in Hong Kong, we are confident that the
Association will play an even more important role in the industry in the years to
come.

On behalf of the Kowloon-Canton Railway Corporation, I wish the
Association and its members every success in all future endeavours.

(Daniel C Lam, BBS JP)
Director-Property
Kowloon-Canton Railway Corporation

October 2007
ERFAVEHAAB2E ARMBFEMAR
KCRC West Rail Building, 25 Kam Ho Road, Kam Tin, New Territories, Hong Kang 1509001 . 2000

Telephone: (852) 2208 3888  Facsimile: (B52) 2688 D611 Website: wwwkcre.com T e e oet

YEAR BOOK 2007




& &)

Congratulatory Messages

\
WRBEE
Mr Frederick Lam

## Executive Director ( :
_ 4. D

1966-2006
Message v it i ke

BN R -~ N8R

It is with a great deal of pleasure that I welcome the publication of the Hong
Kong Association of Property Management Companies Year Book 2007.

One of Hong Kong’s major property management organisations, the Association
has worked tirelessly to promote professional property management standards in
Hong Kong, and to educate and train its members, while safeguarding public
interest. In this regard, the Association’s goals are very much in line with the
Hong Kong Trade Development Council’s (TDC’s) own mandate.

Indeed, the Association has long worked hand-in-hand with the TDC in a variety
of promotional and professional areas.

I am particularly grateful for its supporting organisation role in our Hong Kong
Real Estate Services and City Development Expo in the Chinese mainland over
the years. In the services sector, Hong Kong has much to offer the mainland.
With the constructive help of organisations like the Hong Kong Association of
Property Management Companies, Hong Kong can continue to play a critical
role in raising professional real estate standards, and building mutually
beneficial opportunities, throughout the mainland.

[ am also pleased to acknowledge the direct support of Association President
[ Suen Kwok Lam. Mr Suen has served as a respected member of the TDC’s
Infrastructure Development Advisory Committee, which includes property
management and real estate in its remit.

The TDC is committed to the continuing development of Hong Kong’s
infrastructure and real estate sector. In this regard, we are most thankful to have
the Hong Kong Association of Property Management Companies as a valued
partner in promoting the industry, both in Hong Kong and the Chinese mainland.

/w(,ézw\/
Fred Lam

Executive Director
Hong Kong Trade Development Council

ENS s USRS SHRGILE-VARMBHAAE=S+ N

Hong Kong Trade Development Council  38th Flaos, Office Tawer, Convention Maza, 1 Harbour Road, Wanchai, Hong Kang

B B Telephone | (852)2584 4333 {8 Fifacsmie (852) 2824 0249 R T ¥4 E-mall hkidc@idcorghk 341k Web Site - wanw tdetrade com
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Mr Victor Chow
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Zfﬁ/ www.cih.org.hk

'lﬁ. Chartered Institute of Housing
2 Asian Pacific Branch

=4 Units 2709-2711, Shui On Centre,
6-8 Harbour Road, Wanchai, Hong Kong,

T(852) 2356 8680  F(852) 2356 7332

{' “3 E apb@cih.org.hk
by, b Incorporated by Royal Charter  Registered Charity no. 244 067/R

Open to all, closed to prejudice
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fATBRE L
Mr Peter Ho

E & #® E 7 B 2B €
Il \ HONG KONG INSTITUTE OF REAL ESTATE ADMINISTRATION
w— FRERSBER126% GP.O. Box 4126 GPOHK B4 Website : wwwhirsa.orghk  RE E-mail : info@hiren.org hk A Fax No.: 2887 6233
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BT
Dr Ronald Lu

FAEALZWES

The Hong Kong Institute of Architects

Congratulatory Message for the Annual Dinner 2007 of the Hong Kong
Association of Property Management Companies

On behalf of the Hong Kong Institute of Architects (HKIA), | would like to
extend my warmest congratulations to the Hong Kong Association of Property
Management Companies.

Over the past 17 years, the Hong Kong Association of Property Management
Companies has been contributing to the Hong Kong community with their
professionalism in the management of land property and multi-storey buildings.
HKIA looks forward to continuing the good cooperation between our two
bodies.

May we wish your Association continuous prosperity and success in future
endeavours.

Yours faithfully,

Dr. Ronald Lu, FHKIA
President

24 September 2007

YEAR BOOK 2007
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EERELT, MH, JP
Ir Dr Lo Wai Kwok, MH, JP

EEE T EREe-: - m ke
THE HONG KONGIN_STITUTION OF ENGINEERS President Ir Dr LO Wai Kwok MH JP

BSc(Eng) MSc(Eng) MBA EngD CEng
FHKIE FIET FIMechE R.P.E.

president@hkie.org.hk

Congratulatory Message to
The Hong Kong Association of Property Management Companies
Annual Dinner 2007

On behalf of the Hong Kong Institution of Engineers, 1 would like to extend my
warmest congratulations to the Hong Kong Association of Property Management
Companies (HKAPMC) on the occasion of its Annual Dinner.

Throughout years, the HKAPMC has dedicated to foster professionalism in the
management of land property and multi-storey buildings. ~Efforts have also been made
on promoting and supporting various social affairs including environmental protection,
occupational safety and public hygiene. Its commitment in maintaining high standards
and quality for the professional property management is commendable.

May I take this opportunity to ‘wish the Annual Dinner a great success, and the
HKAPMC continuous prosperity and success in the years ahead.

Ir Dr LO Wai Kwok, MH, IP
President
The Hong Kong Institution of Engineers




Y| oup
=l

ongratulatory Messages

AL
Mr Lester G Huang

W

LS — 2
I;AWSQ(;G LY 10Q

~ - it ANNIVERSARY
= 1E B 0w &

3/F WING ON HOUSE - 71 DES VOEUX ROAD TELEPHONE ( & § ) : (852) 2846 0500
CENTRAL - HONG KONG  DX-009100 Central 1 FACSIMILE (1% & ) : (852) 2845 0387
MR P IR TN WA GE B T B E-MAIL ( R F %8 #F ) : sp@hklawsoc.org.hk
REMBAXEIFA WEBSITE (#8870 ) : www.hklawsoc.org.hk

Tgiorsn the Sovsident

Our Ref. :PRES/FA/1429

27" September 2007

Mr. Ivan Tam,

Chairman, Annual Dinner Organizing Committee,

The Hong Kong Association of Property
Management Companies,

Units 2709-2711, Shui On Centre,

6-8 Harbour Road, Wanchai,

Hong Kong.

Dear Mr. Tam,

On behalf of the Law Society of Hong Kong I offer my congratulations to the
Hong Kong Association of Property Management Companies on the auspicious occasion
of its 17" Annual Dinner. The role played by property management companies is
essential to the efficient administration of real estate in Hong Kong and of significant
importance in the real estate market. The Association through its enthusiasm, diligence
and expertise has for a number of years been in the forefront of the development of the
market for the benefit of the Hong Kong economy.

Yours sincerely,

' I\ y
; \1 W \1—\\.@._ e
e ¢
Lester G. Huang /
President f

\\—\-\_
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BRI E

Mr Francis Lau

2006 — 2008 £
General Council

L2 Prosident

Wi Professor Francis 5. K. Lau

WITEAAER Chalrman of Executive Board

At O+, Pang Kam Chun

(404 President (Advisory Council)

e Mr. Anthony W. L. Chan

il First Vice-President

A Mr. Wilkam W. H. Au

M First Vice President
{Advisory Councll)

) Mr. Sam K. H. Mak

AR Hon, Secratary-General

e Mr. Cheung Sung Lam

B N Hon, Treasurer

T b Ms. Chan Shue Biu

R President (Pan-Pearl River
Delta Reglonal Commitiea)!

AR M. Woo Wal Man

e R President (Yangtzo River
Delta Reglonal Committes)

i M. Yiu Ching

e Vice-Presidents

ity Mr. Wiliam W, P Zen

] Mr. ¥u Hok Keung

LA 9 Mr. Ng Hon Leung

M Mr. Matthew K H. Lam

e Mz, Fung Chi Kin

SRz DOr. Peter K. W. Fong

T Wi Mr. Louts H, W, Wong

i s Mr. Stephen C. B. Yuen

B Mr. Ng Kam Chun

A Dr, Charles W.B. Cheung

TR Mr. Raymend H. M. Leung

T Mr Chan Ka Hul

TR 3 Vica-Prosidents
{Advisory Councll)

it Mr. Szeto Wang

b Mr. Ho Tak Sum

] Dr. Tony K. T. Leung

R Dr. Chung Chun Keung

LLE e Mr, Felix Y. L. S0

EUE Mr. Dicksen K. T. Wong

air Mr. Shum Yeung

L Mr. Checkiey K. L. Sin

MR M. Dawid W. T. Chan

b Dr. Simon M. M, Siu

RIS Mr. Edmond Y. M. Yew

Wi Mr. Stephen W. K. Lo

LIl Mr. So Pang Gen

s Mr. Keith H. . Lam

L300 Or. Lee G Lam

B Councll Membors

w Mz Yu Kam Hung

RN M. Yiu Hang

BN Ms. Serena S. W, Lau

(RASEL Y1 (Hon Asst Secretary-General)

HEGSH Mr. Otto P. L. Cheng

ik Mr Sunny C. M. Weng

Itk Ms. Mandy M. Chiu

firm M. Wiltred K. P. Tsui

I Dr. Danny T. F. Wan

A Mr. Paul K, C. Chan

(2L Mr. Daniel K. W. Chan

L4 Advisory Councillors

Tk Mr. Tang Chi Pul

FAl Mr. Bruce S. K.. Lee

B Mr. Mak Kwok Leung

TR Mr. Eric P 5. Kwok

W IR Hon, Legal Advisors

e Mr. Tom K. T. Tong

il Mr. Carson Wen

Wik Mr. Chung Pul Lam

[ &8 Mr. Vincent W, 5. Lo

TEL : (852) 2730 6250  FAX :(852) 23176062  EMAIL @ info@@hkarc.org

B R P R S e

The Hong Kong Association for the Advancement

of Real Estate and Construction Technology Limited

2" October 2007

The Hong Kong Association of Property Management Companies
Units 2701-2711 Shui On Centre

6-8 Harbour Road

Wan Chai. HK

CONGRATULATORY MESSAGE

On behalf of the members of the Hong Kong Association for the
Advancement of Real Estate and Construction Technology Ltd.,
we would like to extent our heartiest congratulations to the Hon%
Kong Association of Property Management Companies on its 17°
Anniversary.

We wish the association every success in the coming years.

Yours sincerely,

Francis S.K. Lau
President

CAS20/F07100201.doc/dl

Fritk U T 1731 %
Room 1731, Star House, Tsimshatsui, Kowloon. Hong Kong

www.hkarc.org
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BRIELLE
Mr Conrad Wong
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Hong Kong Construction Association

Congratulatory Message

On behalf of the Hong Kong Construction Association, I am pleased to extend my
warmest congratulations to the Hong Kong Association of Property Management
Companies’ 17" Annual Dinner.

Over the years, your esteemed Association has been performing an outstanding role in
promoting and enhancing the quality of the property management of Hong Kong. I am

sure the Hong Kong Association of Property Management Companies will continue its

good work in the coming years and I look forward to maintaining a close working

relationship with your Association.

1 congratulate you on the achievement and sincerely wish you every success in all future .

endeavours.

Cond

Conrad Wong
President
Hong Kong Construction Association

The Hong Kong Construction Association, Limited
F, 180-182 Hennessy Road, Wanchai. Hong Kong Tel: 2572 4414 Fax: 2572 7104 E-mail: admin@hkea.com.hk  www.hkea.com.hk
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HEREAE L
Dr Lily Chiang

Congratulatory Message
to
The Hong Kong Association of Property Management Companies

I am delighted to have this opportunity to offer my congratulations to the Hong Kong
Association of Property Management Companies (HKAPMC) on the occasion of its
17™ Annual Dinner.

Since its inception, HKAPMC has been playing a leading role in enhancing
professional property management standards throughout Hong Kong. By sharing its
expertise with companies through training programmes and disseminating information,
companies have been able to make full use of new and best practises in property
management to not only raise the level of their businesses, but also to enhance
experience of their tenants.

Property management is something that we tend to take for granted, but a great deal of
effort and expertise goes into ensuring that buildings provide a safe, healthy and
comfortable environment in which we can live and work. As the public’s expectations
on quality service continually rises, I believe HKAPMC'’s role in helping property
management companies to meet these new demands will be greatly appreciated by the
entire community.

On behalf of Hong Kong General Chamber of Commerce, I extend my most sincere
congratulations and I wish you every success in your future endeavours.

Dr Lily Chiang,
Chairman, Hong Kong General Chamber of Commerce
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Mr Mark C Fong

CPA Hong Kong Institute of
Certified Public Accountants
. g EARHGAR

15 October 2007
Our Ref.: C/Mis

Mr. Suen Kwok Lam

President

The Hong Kong Association of Property Management
Companies Ltd.

Units 2709-2711, 27/F

Shui On Centre

6-8 Harbour Rd

Wanchai, Hong Kong

Dear Mr. Suen,

Congratulatory Message on Annual Dinner 2007

On behalf of the Hong Kong Institute of Certified Public Accountants, | would like to
congratulate the Hong Kong Association of Property Management Companies
upon its 17" anniversary.

The Association's contribution to promoting and improving Hong Kong's property
management industry has been invaluable and appreciated. The Institute extends

warmest wishes to the Association for further success and achievement going
forward.

Yours sincerely,

Mark C. Fang

President

37th Floer, Wu Chung House, Tel ®MES (852) 2287 7228 Web i wew hkicpa.org.hk
213 Queen's Road East, Wanchai, Hong Kong Fax (BF (852} 2865 6776 E-mail RE : hkicpa@hkicpa.org.hk

FEARTREAEE23WBRABM=111 (852) 2865 6603
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Mrs Karen Wong

SOCIETY OF HONG KONG
REAL ESTATE AGENTS LTD
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HEEELT
Dr Rebecca Chiu

THE CENTRE OF URBAN PLANNING &
ENVIRONMENTAL MANAGEMENT

St L R BEAT B e

MESSAGE

I congratulate the Association most cordially on the occasion of its Seventeenth

Anniversary.

The member companies of the Association have made significant contribution to the
living and working environment of Hong Kong. Their dedication to advance quality
property management in Hong Kong is highly commended. The Associations support 1o
housing research, training and education of manpower for the property management
industry in the past vears is particularly appreciated. I am certain that the Association
will continue to play pivotal role in improving the quality of our living environment.

May 1 wish the Association another successful year.

LT

Rebecca L. H. Chiu, JP
Associate Professor
September 2007

THE UNIVERSTTY OF HONG KONG e iversite of Hong hong file 070

— % g Moo B, 8 FKnowles Building, Poklulam Road. Tong Koig frat i 4k At Rl
b Yol e 52 283l Tan PRI 8820 2550 s omnepane 31EC Bupe waw BRCRK cupen

FER 2007
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HHES T
Dr Charles Wong

’ FHiEH AR
"17 City University
of Hong Kong

EBhAE 2N
Tal Chee Avenue, Kowloon,
Haong Kong

WREESR
School of Continuing and
Professional Education

The Hong Kong Association of Property Management Companies
Yearbook Congratulatory Message 2007

It is my pleasure to offer our sincere congratulation to the contribution
and attainment of The Hong Kong Association of Property Management
Companies last year. We value highly the progressive efforts of the
Association to spread the ideas and beliefs of life-long learning to all of
its members and to advance the competence and professionalism of the
industry. We believe the active and prominent role of the Association will
continue to be vital for the success of the industry in the future.

My best wishes for the continuation of the close relation between The
Hong Kong Association of Property Management Companies and our
School.

Charles Wong, Hon D Ed, MH
Director
School of Continuing and Professional Education

WEF Tel: (852) 2788 7423 HIX/WH Fax: (B52) 2766 7088 154 Web Site: hitpHiwww.cilyu.eduhkicel  ®F 8 E-mail: ceca@eityu.edu.hk
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ERICBUR, GBS, JP
Professor Poon Chung Kwong, GBS, JP

Message

It gives me great pleasure to extend my best wishes to The Hong Kong
Association of Property Management Companies on the happy occasion of its
Annual Dinner.

I also wish to take this opportunity to congratulate the Association for successfully
promoting a high standard of professionalism and integrity among its members
over the years. The Association’s contribution to enhancing the competitiveness of
the property management industry in Hong Kong is highly commendable.

On this memorable occasion, I sincerely wish the Association continued success in
its future endeavours. I am certain that it will continue to scale new heights for the
benefit of both the industry and the wider community.

L]
P—

Poon Chung-kwong, GBS, PhD, DSc, JP
President
The Hong Kong Polytechnic University

December 2007
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Dr Lau Kwok Yu, JP

Fipm A
ﬁ‘{ City University
of Hong Kong
28 September 2007 FBhMEZH

Tal Chee Avenue, Kowloon,
Hong Kong

AHBEHRITRER
Department of
Public & Social Administration

Mr SUEN Kwok Lam, MH

President

The Hong Kong Association of Property Management Companies Ltd
Unit 2709-2711, 27" Floor

Shui On Centre

6-8 Harbour Road, Wanchai

Hong Kong

Dear Mr SUEN

Congratulatory Message

1 write to express my sincere congratulations to the Hong Kong Association of Property
Management Companies on the occasion of its Seventeenth Anniversary. Effort of your
Council in ensuring the best interest of the property management industry in the policy
making process on building management and maintenance issues and in maintaining and
improving standards of property management service is highly appreciated. :

»
Without the Association and its members’ support, the Department of Public and Social
Administration at City University of Hong Kong would not have been able to launch the
professionally validated housing studies programmes lo help meet the needs of the

community for professional housing managers. I would like to take this opportunity to thank
members of the Association for sponsoring their employees to enrol in our BA (Hons) in
Housing Studies Programme and MA in Housing Studies Programme.

I wish your Association and its members every success in the years to come.

Yours sincerely

;Za—~ /’d?/—\

LAU Kwok Yu, PhD, /P

Associate Professor

Department of Public and Social Administration
City University of Hong Kong

W Tel: (852) 2788 8929 B3 MW Fax: (852) 2788 8926 £4E Web Site: hitp:/iwww.cityu.edu.hk/sal
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Business Summary
Eye on the Future

To respectful members,

I'm glad to be the president of the Hong Kong Association of Property
Management Companies over the last year. Thanks for all fellow members
giving me a warmest support and continued encouragement. It is a privilege to
work with them. | would like to express my sincere appreciation for members'
active participation and contribution. In the last year, the Hong Kong Association
of Property Management Companies Ltd has participated in more than 500
activities including trainings, consultations, seminars, information exchange that
fully reflect the functions of the Association.

(1) Mutual recognition of professional qualification

Since the launching of CEPA in 2004, various industries in Hong Kong
have grabbed the valuable opportunities to develop the enormous market
in China. Unfortunately, the property management industry has not been
benefited under the CEPA at the initial stage. Also, the qualification of
the property ' management industry has not been recognized by relevant
mainland authorities. In 2006, the situation has been improved by the
aggressive striving for the identification of professional qualification. In order
to gain the mutual recognition of professional qualification between the
Mainland and Hong Kong, we appeal in writing to both local and mainland
statutory counterparts to seek clarification on the “PMCs Accreditation
Management Scheme" enacted in 2004.

By successful obtaining affirmation from relevant mainland authorities
through Home Affairs Department last year, property management
companies incorporated in Hong Kong may apply to the Mainland
Construction Department for Class 1 Accreditation under the “PMCs
Accreditation Management Scheme” with their Hong Kong portfolio taken
into account. The recognition of professional qualification of Hong Kong
property management industry can assist its developing and assessing the
Chinese market.

(2) Implementing a Licensing Regime for Property Management Companies
The standard of property management industry has enhanced in recent
years. However, part of the property management companies have operated
in malpractice ways and provided inferior services. China or even nearby
regions have already established the licensing system or supervision.
In order to enhance the standard of the industry, we agree to set up the
comprehensive licensing system as early as possible to maintain the
professional status and protect the interests of citizens.
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(3) Building Management (Amendment) Ordinance

The Hong Kong Association of Property Management Companies Ltd.
has worked closely with the Home Affairs Bureau to express our opinions
towards the issues. The Building Management (Amendment) Ordinance has
been implemented since 1 August 2007. Clear and distinct ordinances are
provided for the property management industry to follow.

(4) Wage Protection Movement

The SAR government has joined hands with the commercial and labor
parties to implement the wage protection movement last year, which aims at
protecting stable income for cleaning workers and security guards through
various kinds of promotion and education. We possess a positive attitude
towards the movement. However, after numerous times of discussion and
polling, many of our members oppose the proposal. Up until now, the wage
protection movement has almost been launched for a year. The effectiveness
of the movement is limited and unnoticeable.

(5) Qualification Framework

To facilitate: the sustainable manpower development, the SAR government
has suggested establishing the Qualifications Framework in 2004. The
Education Bureau is assisting property management industry to set
up Training Advisory Committee that consists of representatives from
employers, employees and relevant professional bodies. A number of fellow
members including me are glad to be invited to become the committee
members of the Training Advisory Committee.

The Property Management Training Advisory Committee is actively
developing the Specification of Competency Standards in order to set
out the competency standards required at different levels under the
Qualifications Framework. The Education Bureau carried out a six-month
consultation (from 1/12/2006 to 30/5/2007) to collect valuable opinions from
the employers, employee and related professional organizations. We also
assist the Education Bureau in the establishment of sector Qualifications
Register. Meanwhile, the Training Advisory Committee Leaflet is released to
provide latest information.

(6) Safety Charter

Safety has to be the first consideration at work. In recent years, the Labor
Department, the Occupational Safety and Health Council together with
property management industry have to pay much effort on establishing and
promoting the Safety Charter to raise the awareness of working environment.
More than 40 organizations within the industry subscribed to the Safety
Charter in order to maintaining and creating a safety and healthy working
environment.
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The purpose of subscription of the Safety Charter is to inform, stimulate
and assist employers and employees in promoting safety management and
culture in the workplace so as to minimize the impact.

(7) Cardio Pulmonary Resuscitation and Automatic External Defibrillator Training
Course
Some of the private estates are well equipped with the Automatic External
Defibrillator for emergency purpose. The Hong Kong Association of Property
Management Companies Ltd. partners with the Fire Services Ambulance
Command Training School organizing training courses to train the frontline
staff as qualified heart-saver.

(8) Source Separation of Domestic Waste Programme

In order to raise the public awareness of environmental protection, we
encourage the industry to implement the environmental management
actively. The Forum on Source Separation of Domestic Waste was held jointly
by the Environmental Protection Department and the Hong Kong Association
of Property Management Companies Ltd. to share experience. Although
the carry out of the source separation programme faces many obstacles,
some of the estates have already set up both dry and wet refuse chutes to
separate domestic waste.

Once again, | am pleased to serve as the president of the Hong Kong
Association of Property Management Companies. For the coming years, we
have worked to strengthen the recognition and to maintain the professional
qualification. An election will be held soon. | take this opportunity to welcome
the new president and the council. | sincerely wish the Association, the Council
and all members every success.

Suen Kwok Lam

48 2007
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President's Message

Property Management and the Way Forward

The year 2007 marks the tenth anniversary of the Handover. With the
competitive advantage in having the Mainland as our hinterland, Hong Kong's
economy is growing stronger in recent years. However, behind the prosperous
scene is a string of environmental problems that needs all members of the
community to concern and tackle, and together build a sustainable city. As
members of the property management industry, we are the ones to take the
lead in promoting environmental protection in the field, through which we can
establish a professional status, and at the same time to raise the trade's quality
of service.

According to government figures, at present Hong Kong has approximately
2.4 million residential flats and 36 million square metres of non-domestic floor
space, which reflects a huge market and demand for property management
services. With the rise in living standard, now that property management is not
just about security, cleansing and maintenance services, but aims to provide a
wide range of value-added services. The trade is taking an active role in raising
the quality of service and providing tailor-made property management services.
At the same time, the trade also take the initiative to lead the community to a
new trend in property management. One of those is environmental protection.
The participation and co-operation of the trade is crucial—from waste recycling
and recovery programs, adopting energy saving measures, and the building of
green roof, etc. Besides the input of human resources, technological innovation
is also important for best results. It is our goal to create a green Hong Kong with
bright blue sky!

At the same time we are also working hard in raising the professional
standard in the trade. It is proposed that the government establish a property
management authority as the statutory body to monitor the trade and implement
the licensing system. We support the motion all along, in consideration that this
can recognize the professional status of the trade, and on the other hand can
ensure the trade is providing quality service, which in turn can strengthen our
clients’ confidence. Taking the Mainland as an example, the licensing system
of property management professionals has just been implemented, setting a
standard for the industry which is still in its infant stage. Having high standards
of property management, Hong Kong makes the leader in the industry
throughout Asia. The trend of cross boundary integration drives the trade to
step outside Hong Kong and move its way towards the Mainland. Now that an
important step is to break the barrier by acquiring recognition of the Hong Kong
professionals from the Mainland government body.
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Facing a huge demand for property management in Hong Kong and in the
Mainland, the trade has to keep itself up-to-date and be equipped to face
the numerous challenges ahead and competition from different directions.
Through various activities organized by the Association, we hope to unite all the
professionals and work in harmony to bring forth a new page for the industry. |
would like to take this opportunity to thank Mr Suen Kwok Lam mH for his service
over the past few years, leading the Association and the trade to move big
steps forward. As the new President of the Association, | will put my best effort
in working with all members to promote the affairs of the Association.

| Kendrew C Y Leung
President

YEAR BOOK 2007
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The committee continued to promote professional practice through the following
work:-

— gave our views to Hong Kong Police Crime Prevention Bureau on
‘Guidance Note under Personal Data Privacy : Guidance on Property
Management Practices” issued by Office of the Privacy Commissioner for
Personal Data.

— attended briefing session by Agriculture, Fishery and Conservation
Department on proposed Amendment of Pesticides Ordinance Cap. 133
| and studied the impact of Amendment to the industry.

. — provided information to members for better understanding of Smoking
i (Public Health) Amendment Ordinance Cap. 371.

— participated in the informal task force led by Labour Department and
Occupational Safety and Health Council to promote safety at work in home
renovation and maintenance.

Simon S S Sham
! Chairperson
. Professional Practice Committee
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In the year, the Publication Committee has published two issues of newsletter
and a year book to keep all members informed of the Association’s plans and
activities, so as to enhance internal and external communication.

To make the newsletter more attractive, we set a theme for each issue with
matching cover design. To enrich contents of the newsletter, we added articles
written by members, extracts of correspondence between our Association and
relevant authorities and introduced updated government policies in respect of
the property management field. By doing so, we wish to promote understanding
among members, maintain harmonious atmosphere in our Association and
upgrade property management standard.

The Committee has arranged to add value to the Association’s web-site www.
hkapmc.org.hk. Seasonal greetings were added to enhance the Association’s
image. Members of the Association and the public can enjoy a beautifully
designed web-page. They can have a look at our history and our objectives,
get to know our Council members and read our members' list, code of conduct,
activities reports and publication. Our member's professional image to the
public is thus further reinforced.

Members and the public are welcomed to forward their views and opinion on
property management via the Association’s email address office@hkapmc.
org.hk. Through the web-site, e-mail address and the newsletter, we can
strengthen communication among members of the Association and enhance
the Association’s public image.

Ricky W K Yuen
Chairperson
Publication Committee
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Building Up a Good Relationship with Nearby Cities

Fuzhou

— Hong Kong Professional Property Services Alliance (The Hong Kong
Association of Property Management Companies, Hong Kong Institute
of Real Estate Administration, Hong Kong Institute of Housing, Chartered
Institute of Housing Asian Pacific Branch) arranged a Fuzhou Study Tour in
October 2007. The Study Tour met with the Fuzhou Government Officials to
better understand the social and economic development of Fuzhou. They
also met officials in the real estate and property management industry to
exchange views and knowledge between two cities.

Macau

— Hong Kong Professional Property Services Alliance arranged a Macau Study
Tour in May 2007. The Study Tour met with the Macau Government Officials
to better understand the social and economic development of Macau. They
also met officials in the real estate and property management industry to
exchange views and knowledge between two cities.

Taiwan

— Taiwan Institute of Property Management arranged a Hong Kong Study
Tour in January 2007 and met Hong Kong Professional Property Services
Alliance. Hong Kong Professional Property Services Alliance signed
the memorandum with Taiwan Institute of Property Management. The
memorandum enhanced the better communication and understanding
between the associations including exchange of information, newsletter,
research & development and academic issues.

Shenzhen

— Hong Kong Professional Property Services Alliance held a “China Certified
Property Manager Seminar” in January 2007. It was our honour to have
Mr. Li Jia Lin, Dean of Shenzhen Real Estate And Property Management
Advanced Training College, as our guest speaker to deliver the talk on "China
Certified Property Manager". Members had the better understanding of how
“China Certified Property Manager System” would be implemented and how
“China Property Management Market" would be developed.

Peter C K Ho
Chairperson
Public Relations Committee
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The major aims and functions of the Education and Training Committee are to
provide education and training for members and those who are interested in
the profession; to work closely with the related government departments, local
academic and vocational institutions in the provision of quality educational
programmes, courses, seminars and talks with a view to promoting high
professional standards and ethical business practices.

We continue to offer the one-year Continuing Education Diploma in Property
Management course (CEDPM) in conjunction with the School of Continuing and
Professional Education of City University of Hong Kong over the years.

A total of 167 applications were received in the 2007 academic year and 115
eligible candidates successfully enrolled in the 2007 intake in 2 classes.

Among the 122 students joining the CEDPM course in 2006, 86 participants
completed and passed the final assessment (including 12 passed with
distinction, 38 with credit). One student obtained $5,000 scholarship granted
by the Hong Kong Housing Society under the Hong Kong Housing Society
Academic Award Scheme for students with outstanding academic achievement.

Graduates of the CEDPM course having fulfilled the Practical Experience
Requirement may apply to register for the National Certificate in Property
Management course (NCPM) under the UK Chartered Institute of Housing
(CIH). Graduates of the NCPM course are eligible for admission to “Practitioner
Membership" of CIH.

The Committee continues to represent the Association in the University of Hong
Kong Housing Programmes Academic Committee and the Security Services
Training Board under the Vocational Training Council, advising the Government
and tertiary educational institutions on provision of professional and vocational
education and in-service training for the security and housing services sectors,

Heart disease is the second biggest killer after cancer in Hong Kong. The
first five minutes after a person suffers a heart attack are critical to a patient’s
survival. Property management staff such as building attendants, security
guards etc, who are available round the clock would be the ideal people to be
trained to use first aid equipment in order to render immediate assistance on
the spot before arrival of ambulance.
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With this objective in mind, the Committee organized Cardiac Pulmonary
Resuscitation (CPR) and use of Automated External Defibrillator (AED) training
courses for frontline building staff in collaboration with the Government Fire
Services Department and Auxiliary Medical Service. More than 600 trained
“Heart Savers” from members are now qualified to use defibrillators which have
widely been installed in major shopping centres, housing estates and properties
managed by member companies.

The Committee also organised courses jointly with Auxiliary Medical Services
and Department of Health to provide training for frontline property management
practitioners on prevention and control of infectious disease and preparedness
measures to be taken in the event of infection outbreak such as avian flu
pandemic in the city.

To recognise the important role played by building security personnel, the
Committee launched the Best Security Services Awards, in conjunction with the
Hong Kong Police Force and the Security Guarding Services Industry Authority.
The award scheme aims at promoting a higher standard of services in the
building management and security industry, boosting the morale of security
personnel and motivating them to continue working in partnership with the
police to prevent crime and provide a safe living and working environment for
people of Hong Kong.

| wish to take this opportunity to thank all members for the continuous and
unfailing support they have rendered and, in particular, members of this
Committee who have been working quietly behind the scene of all our activities.

Johnnie C K Chan
Chairperson
Education and Training Committee

YEAR BOOK 2007
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mbership Committee Report

The Membership Committee is pleased to report as follows:

1.

o

Two full members, namely, The Great Eagle Properties Management
Company Limited and Shun Tak Property Management Limited were
recruited in March and August 2007 respectively.

An updated “Members' Portfolio and Property Register” was distributed to
our Full Members and District Offices in January 2007.

Representing the Association to sit in the Property Management and
Cleaning Services Safety and Health Committee as set up by the
Occupational Safety & Health Council and re-elected as Chairlady of the
Committee for the year 2007 to 2010. Various activities and informative
publications with the objective of improving the occupational safety and
health practices for the property management industry were organized/
produced:

(i) Two bulletins, namely, “Safe & Healthy Estate Management” and “Safety
in Working at Height” reminding the property management personnel
to pay attention to safety and health while working were issued.

(i) A pocket diary promoting Safety and Health was printed and
distributed to the front-line property management personnel.

(iii) A "Household Safety Photo Hunt" was organized.

(iv) A seminar on “Safe & Healthy Estate Management” for the property
management employees with an aim of strengthening their
occupational safety and health awareness was organized. The seminar
was well received and there were over 200 participants.

Rosa WY Ng
Chairperson
Membership Committee
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Activities _ Date
FEAY =H—H
Spring Reception 1 March 2007
PR E FAMA
Macau Visit 4 May 2007
“EFTEEEERMESERBB RSB AT T ALAA

The Hong Kong Professional Property Services Alliance

— Golf Tournament 2007 5 May 2007
“EFHEERRLE - U5 HEARH
2007 Annual Football Challenge Tournament — Preliminary 5 May 2007
“ERLFEERRLEE - RE HFRA+AH
2007 Annual Football Challenge Tournament — Final 19 May 2007
FEE — MAFEBASREE ~A+hHA
Luncheon Talk — How to make Trees our Asset 15 June 2007
2007 A Fie s +ZH7/H
2007 Annual Dinner 6 December 2007

i 2007
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The Preliminary Match and Final of the 2007 Annual Football Challenge
Tournament were held on 5 May and 19 May at the Morse Park Pitch
and Victoria Park respectively. Seventeen teams from our members
participated in the tournament. After a number of exciting and closely-
fought matches, the results are as follow:

VEBELR: - HEE

AR SEAE

CEES
FE
=
MEF IR 24t
| BERE wE
oE

EEVREERRAR
BHYFERERAR
BERBARAT
BTN YFEERRAR

B RTFRMTEEERRAT
EHRDFEBERRAR

A HHERR
BEAEREK

Property Management Tournament

1st Runner-up
2nd Runner-up
3rd Runner-up

Winner
Best Shooter

Mr Aaron Kong
Mr Lam Wai Hung

Invitation Tournament

1st Runner-up

Guardian Property Management Limited
Urban Property Management Limited
Hong Yip Service Company Limited
Savills Property Management Limited

Savills Property Management Limited
Well Born Real Estate Management Limited

Hong Kong Fire Services Team
Hong Kong Police Force Team

|
i Winner
|

YEAR BOOK 2007
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Dr Johnnie Chan — 4th from left, front row (Chairman of Education & Training Committee), Mr Simon Sham — 5th from right, front row
(Chairman of Professional Practice Committee), Dr Edmond Cheng — 4th from right, front row (Council Member) and Mr Herman Yu — 5th
from left, front row (Council Member) officiating at the opening ceremaony

RSB A BRI E A= (e EHEERER) R
Winners and Mr Ivan Tam — 3rd from right, front row (Chairman
of Activities Committee)

e TEABNETF!
Thank you to all helpers!
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The Hong Kong Professional Property Services Alliance -
Golf Tournament 2007

FREMESKREBEASMARLEN _ T LFRARBENREDESER
RGRT  TEVEXEEAAGEY  HEEEQES® KRFTEEAESE
DARAGREBMETHESIREZRARSM - BRAOT ¢

The Hong Kong Professional Property Services Alliance Golf Tournament
2007 was held at Golden Gulf, Zhuhai on 5 May 2007. Representatives
from The Hong Kong Association of Property Management Companies,
The Hong Kong Institute of Housing, Chartered Institute of Housing Asian
Pacific Branch and Hong Kong Institute of Real Estate Administration
participated in the event. Results are as follows:

HIREE RIRF £
FPIRRE TR et
FREFE BB £
BIREIRIBEEEB RiIRA £
TBREITRIEAS PR K4

Gross Champion Mr C S Leung

Net Champion Mr Kendrew Leung
Net 1st Runner-up Mr Roy Lee

Net 2nd Runner-up Mr Alfred Yeung
Nearest to Pin Mr C S Leung
Longest Drive Mr Kendrew Leung

SETHERCHERRAE |

All campaigners are ready for the challenge!

FEIHF!

Congratulations!

88 YEAR BOOK 2007
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Luncheon Talk — How to make Trees our Assets

Report

AERAATRABEEERRTT —E2% WM

GRAEREE 2 TES
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A luncheon talk on the captioned by Ms Kathy Ng, Senior Landscape
Architect of Civil Engineering and Development Department was held

on 15 June 2007 at the World Trade Centre Cl
shared her insights on nurturing and protecting

ub. At the luncheon Ms Ng
trees.

EEBRER

£ e

lvan K W Tam
Chairperson
Activities Committee

F5R 2007




CHARTERED INSTITUTE OF HOUSING
Asian Pacific Branch

REBHEREERRIANE I N

Beyond the !
- Boundaries
Al R

Units 2709-11, Shui On Centre, Nos 6-8 Harbour Road, Wanchai, Hong
E B E -8RI R /D 2709-
Tel EE% : (852) 2356 8680 Fax {HH :(852) 2356

Website #8141k : www.cih.org.hk Email ZE#B : apb@cih.org#
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Insurance
zt Hotel Investment,

.ﬁ_ \ Management Logistics & Llfestyle Food & Beverage

CHEVALIER GROUP

a| HONGKONG AUSTRALIA BELGIUM CANADA CHINA GERMANY MACAU PHILIPPINES SINGAPORE THAILAND UAE USA VIETNAM
22/F., CHEVALIER COMMERCIAL CENTRE, 8 WANG HOI ROAD, KOWLOON BAY, HONG KONG
TEL:(852) 2318 1818 FAX:(852) 27575138  WEB SITE : http://www.chevalier.com
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CHINA OVERSEAS PROPERTY SERVICES LTD.
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FEE © (852)2823 7088 ML : (852)3102 0683 AL ¢ http://www.cohl.com
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Committed to the Pursuit of Excellence

oL E M ¥ ¥ B 8 R 2 |
%%‘AQOOQWELLPROPE_RTY MANAGEMENT LTD.
e, / & uoow % 2 ow KO B M

A wholly-owned subsidiary of CHEUNG KONG HOLDINGS

www.goodwell.com.hk




(i GreenWalls Gateway

+ Reduce Reflected Heat Exchange ¢ Reduce CO3 Concentration ¢ Reduce Greenhouse Effect

Self-sustainable Bioengineering Systems for :
o Green Walls < Green Roof ¢ Green Slope ¢ Green Land

N—~\I—E—R3I'-I~CAI=—\GIRIEEN ' LS-Syste

C hemical & Toxic
FREE

3. Hydroseal™ Roof Coating Technologles
4. MANO Technologies: (OPTIONAL )

a} llnlﬂurl! arrber In Detoriorated Roof Concrote
“Deep Porous Sealer” Coating
b) Ewm ning to Detercrated Roof with
Nang Carbon Fiber “Kan-CFRP” Techniques
Duignom
. Teasl Triceness about 100=120 mm of fem 1- &
2 Totsl Weight about 120~150 kg / sqm
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Typical Section

Project : Vision City, Tsuen Wan
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Hong Yip Service Company Ltd.

:u\tr%%& FIQBE% ::.'.t"
BB RFEC
THE BENCHMARK
FOR QUALITY MANAGEMENT

BEERIMRENERMRE  REEERARBNYELRRBEEATZ—

H A AT E B2 381,400

RBEEERE . EYAR  EERAEIAR - BREE -  BEAN - BOHS -
BN EES  BR2BERRENERS

Established as a member of Sun Hung Kai Properties Group,

Hong Yip is one of the largest property and facilities management companies in Hong Kong,
managing over 1,400 individual building blocks,

representing more than 110 million sq.ft in total

ranging from private estates, luxurious houses,

commercial and industrial buildings, shopping centres to government properties.

Lol EEREER A F
2200 Hong Yip Service Company Ltd.

B0 O M 2 o B m

A member of Sun Hung Kai Properties

0 4 i 3 0%% 25 18 2L o 2618 ‘f h » T : ;ﬁ{._:_;':r,_-;;'
261F Sun Hung Kai Centre, 30 Harbour Road, Wanchal, Hong Kong LY Peii ;
Tel: (852)2628 0888 Fax:(852)2827 6300 canngcompany

Web Site: www.hongylip.com E-mail: hongyip@hongyip.com
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To provide for the registratioyl i
professional housing manag ﬁ

_. HOUSING MANAGERS REGISTRATION BOARD
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EASTPOINT

FACILITY SERVICES

The Leading Integrated
Facility Services Provider

ISS % & i it R %

ISS EastPoint Property Management Limited
ISS EastPoint Properties Limited

ing's Road Quarry Bay Hong Kong

sworld.com web
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‘ We Serve You Best
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KAI SHING MANAGEMENT SERVICES LIMITED A member of Sun Hung Kai Properties
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We're committed'tq--broyide
premium service

ERERERBEBERAAANABREEMNZEMBAR (RRKIK  0659) U RFEBR AR (KFR
WE 0072 RRRRBEE  HXESAEBERHERY  AFERPEICEIBATRMGEE FRREFE
BHENEENEERY HERURBEIRBLAREE -

BLREELREEONEETETRBELRAZEMNEE  SEMHELT "Six Sigma, AARBEERBAOHEERAF
BE{81S09001 ~ 1ISO10002%1S014001 % H &2 E PR FBEE - WA LBERMUEIA » 2005 FHEREBHEAL - ¥
2006 FRBREARKNERRBRANECELE —REEEE - I BL(PE)RESEEENEERME 2006
EEIHER  LENRAE, BRI  BHARAETERREKTF -

KLPS Group Limited is a wholly-owned subsidiary of NWS Holdings (Stock no: 0659) and a flagship servicing company
of New World Development Company Limited (Stock no: 0017). KLPS has renowned reputation in the industry in providing
premium property service. KLPS offers sales, leasing and management service in residential, Grade-A office and shopping
mall; marketing consultancy service as well as managing hotel style serviced apartment in Hong Kong and 16 major cities
in China.

In search of excellent service with quality assurance, KLPS is one of the first generation of companies in the business sector
to implement the "Six Sigma" Management System. We also have 1ISO9001, 1ISO10002 and I1SO14001 certified by DNV.
KLPS has obtained numerous awards from the Chinese government including Quality Management Award for Guangdong
Province in 2005, Class 1 Qualification in Property Management by China Construction Bureau in 2006 and the 2006
Hong Kong Awards for Industries: Certificate of Merit.

BEE Tel : 2734 8800 @ ““":..
{4k Website : www.klps.com.hk Ao e

PRODUCTIVITY
AND QUALITY
CERTIFICATE OF MERIT

KLPS = Muvernsnss

FMER AR Momber of NWS Holdings




rivisssloml Walsrarooing e,
Bo1i5s818 8l

_——

I esin Injection - Water Tank étefﬁroofing
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Replacement of Mosaic Tiles at Exterior Wall

IMBAEE B 4B

Sports Flooring Exterior Wall Renovation Roof Bituminous Waterproofing Membrane
HiGH & SN B AE KB
PROFESSIONAL SERVICES INCLUDE: =
» All sorts of waterproofing treatments & concrete repair works » Member of HK Concrete Repair Assaciation o ﬂ S
* Interior decorations & building maintenance « Approved contractor of Home Affairs Department 3.
* HK$20M public liability insurance for exterior works + Approved contractor of large property ISO 9001 : 2000
« Long warranty period management companies Certificate No.: CC49
Branps:  Fosroc, Sika, La Bond, Carlisle, Shell, etc. JoB REFERENCES !
MateriaLs: Waterproofing materials under ASD's approved Al, S'che_rw o3y Tu.nnei, Kwuh T°"9 Distric, B.oa'rd, .:W
All, Bl and Bl categories, PU injection resin, an Oi Tong, Caritas, HK Girl Guides Association, i Rhank

concrete repalr mortar, etc. Sheng Kung Hui, La Salle College, etc.

M Nga Luen Construction & Eng. Co., Ltd.  FEAENEHITRRIECSHILT
I Bf — 42 77 FR & = G/F., 65 Tak Ku Ling Road, Kowloon City, Kowloon, Hong Kong

Tel: (852) 2427 3788, (852) 2427 3708 Fax: (852) 2427 3700

Fulion Waterproofing Materials Company ~ Website: www.fullion.biz.com.hk
= I B ok ok 5 S E-mail: nlce@ngaluen.com.hk
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With the Compliments of

"Savills Guardian - your next right move"

| 7IF, Cityplaza One, I 11| King's Road,
Taikoo Shing, Hong Kong
TRAGHRSIE A OEE L

SaV"lS Tel BE - (852) 2512 1838 Fax {8 : (852) 2887 3698
E-mail B : info@savillsguardian.com.hk

www.savillsguardian.com.hk

EE savills
I | Guardian
UL # & &




fis A S LR
R 16,000Z2 52N E » DLEGHRE
i I 2 AR R LR RS o

l
‘ :

(R 3 - {015 5 15 . AN - B R




PHRTEHENE
AARBENEPRA [—ibX] BRNE

Total Asset Management Solutions

“One-stop-shop” solutions for clients with different needs

ik ik
U
sMESIERE
i ariiMe

Il Ll i

R F1978% » REAAS ALY R IE . Leading property & facility management

| | EEERSAT provider established in 1978
|  B—FEEBEAXEERLETHYLE - The only property & facility management
RitEEANT (R4S : 2340) company listed on HK Stock Exchange

%%ﬁﬁqﬂ@jbﬂ » B RR - BRR Operations throughout Beijing, Shanghai,

Wuhan, Chongging & Hong Kong

‘ (Stock Code: 2340)

| EEM250T - EAll1,00077 KA Manage over 250 fadilities with gross floor

R area over 10 million sg.m
‘ EREF 6%;;1%%?”&&%?’6?’@ o= Major clients: The Link REIT, Hong Kong
BRDS - HREWT - LREMERE Jockey Club, Shui On Land, Beijing Financial
| FRBERNRE Street Construction & Development Corp.
|
2/ SYNERGIS # &
A !—Elsin hong Group Company total management solutions % % & 1@
#a % m R Synergis Management Services Limited
VANRRENARALT
i
| M it Website: www.synergis.com.hk B BB Email: info@synergis.com.hk

i Hong Kong (852) 2579 8313 4k Beijing (86-10) 6538 8385 _Li§ Shanghai (86-21) 6386 5521 &Yl Shenzhen (86-755) 3320 6003
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The Hong Kong Institute of Housing

www.housing.org.hk

EAMEER

BT B E G -8R B 22 FA2709-2711Z  Units 2709-2711, Shui On Centre, 6-8 Harbour Road, Wanchai, Hong Kong
B EE Tol 1(852)2544 3111 | {#E Fax :(852)2544 3112 | Z|F {4 E-mail : info@housing.org.hk
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We earn our customers’ trust everyday

through extraordinary service
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¢ Air-conditioning design and installation ¢ |ndoor air quality assessment

¢ Maintenance and repair services
Upgrades for improved efficiency
CFC refrigerant conversion
Vibration analysis for compressors

== TRANE
— 4

Air-duct cleaning

Installation of Building Automation Systems ‘
Chiller retrofit / replacement

Oil analysis

Trane Service Hong Kong

A division of TYS Limited e O TITE R R
Certificate No.: CC 3165 Certificata No.: CC 426

g jointly owned by |ardines and Trane

15/F, Dragon Centre, 79 Wing Hong Street, Cheung Sha Wan, Kowloon, Hong Kong
Tel : (852) 2743 9010 Fax : (852) 2785 0694 Website : www.tshk.com Email : tshk@jec.com




EFEBERBERLA ©oReH ©

Waihong Environmental Services Ltd.
Al EMEE Member of NWS Holdings

Customer-Cared Solution for:

=z General Cleaning Services

2 Waste Management

22 Professional Pest Control Services

22 Specialised Marble Restoration and Maintenance
%2 Curtain Wall and High Level Window Cleaning

Waihong Environmental Services Ltd.
Waihong Pest Control Services Ltd.
Unit 1618, 16/F,

Chevalier Commerical Centre,

8 Wang Hoi Road, Kowloon Bay,

Kowloon, Hong Kong

Tel: (852) 3173 3888 / 3173 3833

Fax: (852) 2786 1211

E-mail: info@waihong.com.hk

Website: http:{fwww‘waihong.com.hk
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Congratulations to the 17th Anniversary of

The Hong Kong Association of
Property Management Companies

With the 6?)//2/)4)}1{1’// ls f..’/ i
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SECURITY SYSTEM * SECURITY GUARDING *
BODYGURAD * SECURITY TRAINING * CCTV

SYSTEM * EVENT SECURITY * VENUE LL s =
SECURITY * GURKHA SECURITY * ALARM 2 RIFTVR B FTIR 2l
RESPONSE * CLOSE PROTECTION * CENTRAL IR-PROTECTION

SECURITY ASSOCIATES LTDO

MONITORING SERVICE * SECURITY & LAW

ENFORCEMENT PRODUCTS * SEURITY EQUPMENTS * GUARD DOG * MOBILE

PATROL * SECURITY CONSULTANCY * RISK ANALYSIS * INVESTIGATION SERVICES

*IP VIDEO SOLUTION * TECHNICAL SURVEILLANCE COUNTERMEASURE (TSCM) *
HONG KONG - MACAU - CHINA

INNOVATIVE
SECURITY SOLUTION

T

AS

Uil

FiEAEE 1111 BRGNS 1 HY 7 2iE
7/F Cityplaza One, 1111 King's Road, Taikoo Shing,Hong Kong
TEL : (852) 2711-7178 FAX : (852) 2711-7723
Email : info@asia-protection.com

With the Compliments of

EBEEYWEEEBRALT

CITYBASE PROPERTY MANAGEMENT LTD

zl: BOUL B3 (£ ) A R A E A WA
A wholly-owned subsidiary of CHEUNG KONG (HOLDINGS) LIMITED

Unit No.1, 5/F., Hampton Loft, 11 Hoi Fan Road, Tai Kok Tsui, Kowloon
Tel : 2388 7786 Fax : 2710 8887
Website : www.citybaseltd.com
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DRAGON GUARD SECURITY LTD.
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Tel : 2861 1698 Fax : 2529 9102

With the Compliments of
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« Security Guarding Services

).h.- « Specical Events Security & Management
@ LE\ > ﬁ FR }Z-x ‘;] r :

Patrol & Management Services

Express Securlty lelted « VIP Protection

Unit 902, 9/F., Star Centre, 443-451 Castle Peak Road, Kwai Chung N.T., H.K.
Wi LS I A B 443-45 1R AL A D902%
FxETel : 2427 2886 (24/0I)  {HEFax : 2421 4688 i E-mail : express@hknet.com




9, 2/F, Block B, Tak Lee Industrial Centre, No.8, Tsing Yeung Circuit, Tue Mun N

With the Compliments of
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FAIR CHAMPION ENGINEERING LIMITED
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L/ u%*ﬁl 2448 1339 ' fHI1 2763 0798, 2448 8487&

With the Compliments of
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FEORTUNE EN.G-IINE_ERI'N@ Co.

JUBE JUHE K P R TR — #508-509 ¢ -511-512%
08 509 andSll D2, Blk |2 Ylp On Factory Est., Wang Hoi Rd., Kowloo Bay Kl fﬂ




With the Compliments of
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FULAM CONSTRUCTION ENGINEERING CO., LTD.

150 90001:2000
Cerficaion Mo 00188 HKHK  Certification Mo DOS3HKHK
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Gainway Cleaning Limited
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HETEH : cs@gainway.net S i
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Goldwell-Property Management Limited .l

“ s EERY A%N
Oy

= Bxes Shee

NI N 1 |
6 UKAS é? UKAS 6 S ey .
wlil ey : w i
G G $| )
IS0 8001:2000 IS0 14001:2004 OHSAS 18001:1999 " '\ i
Certificate No_:FS 59791 Cerlificate No.; EMS 96737  Certificate No.: OHS 96738

Integrated Management System of
BS EN IS0 9001:2000, BS EN ISO 14001:2004 and OHSAS 18001:1999
Certificate MNo: IMS 98696

Web Site: http://www.goldwell.com.hk E-mail: gpml@goldwell.com.hk
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Goodwill Management Limited

CEE T £ £ 38 R3O
(A-Member of Henderson Land Group)

RS AR

caqngco mpan'*“ m \ o ‘ [
B0 NS 2000, IS0 14002004

S0 9001 "
Corteaton tSGC26{D.  Chieteationtl, CogiT
Head Offico & Matro City Plaza If

FAEMmES— AR RSP DR : #8141/ Website: http://www.hld.com/management/goodwill/
9/F., Golden Centre, 188 Des Voeux Road C., Hong Kong WEL/Tel: 2908 3681 {@E/Fax: 2850 7461
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Specialist Cleaning Services

HEBF AR

BRERBEEBRLE

BRI EFHEEITIR AT ERAEILEI2E

Brh: +852 2621 4333
& %0:-info@hk.issworld.com

FACILITY SERVICES

HEBRRSE:
BEMATER
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AVERENERERE:

* BHTE

o EREMICARTS
o ENHTARZS

* ERR

* EABIBARYS

fEEH: +852 2621 5260
www. hk.issworld.com

www.nixon.com. hk

_ STENING

.
Rooms 10:16) 5/F; Hong Kong Plaza)}
‘W EziTell:[(852)[2563[0118]
(] (Fax:|(852)[2590(6983]
@it lwww.nixon'com:hk

NFHEBERBRL2T
© Nixon Cleaning Co., Ltd.

B/ % . A 1O Professioanl « Dedication

Building Cleaning *

External & Curtain Wall Cleaning -
Pre-intake Initial Cleaning + Carpet Shampooing -
Waste Management « Car Detailing Service -
Marble Restoration « Pest Control Service
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%E&"IMUNIEATIDN
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Ling Nam Engineering (Mechanical & Electrical) Co., Ltd.
Kee Cheong Engineering Co.

R
SHSATE « f#E - RERETIRE LR

hEEREEEHAREIRKRESE —E250-251FE
Rm. 250-251, 2/F., Block 1, Kowloon Bay Factory Building, Wai Yip Street, Kwun Tong Kowloon.

*@\ Tel: (852) 23729031 Fax (852) 2618 8004 @—

o ~

P. DUSSMANN HONG KONG LTD.

Provide Professional Security and
Cleaning Services :

- Guarding Services

- Security measures consultation

- Commercial, Domestic & Industrial
Cleaning Services

- Floor care services

- Carpet cleaning

Dussmann Service

- Pest Control

Rm1903-5, 19/F., Tai Sang Commercial Building, 24-34 Hennessy Rd., Wanchai, H.K.
Tel : (852) 2504 0777 Fax : (852) 2881 1446 Email : info@dussmann.com.hk
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SUN WING TAI DECORATION CO.
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%A PRIANE S (9438 3627) I mm9%2h $
imail laddress : _famesleunlg_qwt@yaﬁoo.(_fom.hk
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SUPERPOWER PUMPING ENGINEERING CO., LTD

[(BEER SHRE BSLRE]
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GIF., Times Tower, 928-930 Cheung Sha Wan Road, Kowloon, Hong Kong
Tel: (852) 2745 3562  Sales Hotline: (852) 2746 4969  Fax: (852) 2786 2307 g‘t | . U!(; ‘
Website: www.sppump.com  E-mail: info@sppump.com L :
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With the Compliments of

SWAN@
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Swan Hygiene Services Limited

] Wah KWOIlg Electrical Engineering Ltd.
B TRERAH
Wah Kwong Electrical Co.
FEHEFLE

= mj% =
| SEEHE e  RERENEETE

ST Ao BRI T ¥ b+ /\E1802 BE
Rm. 1802 B, 18/F., Well Fung Industrial Centre, No. 68, Ta Chuen Ping Street, Kwai Chung.
Tel: (852) 2392 0153  Fax: (852) 2789 9185
E-mail: wkeeltd@yahoo.com.hk
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WING KEE (H.K.) ENGINEERING CO., LTD

% KIRRMIRER - MBS ER T
s 7RI IR S AR

* A BRPE ~ T kAR Lz

* AR ENRETRE

* I REREMERE TR

FHBFHRE -+ - KEMWXE - #

2 llF Fortune Eagle Mansion, 21 Sam Pan Street, Wanchai, H.K. 'i
 fETel': 25734363 2799 7209 A ELFax : 2755 0%51 Q‘J 'ﬂ -
PR E- nh!ul address : w1ngkeehkengmeermgcoltd@yahoo com.hk
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SHING KI METAL PAINTING
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3 o 0 T LWR BT AR MR D0 P B R 1 Wk Al
l G} Glr Mctro City, Phase 1, Tseung Kwan O, N.T., Hon%
' | 55 26410107 {8 B : 2643 2628
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S & S CLEANING COMPANY LTD.

&P E(FE230RERKET 212

12/F, Great Smart Tower,
230 Wanchai Road, Wanchai, Hong Kong A Ls
Tel: 2529 0608 Fax: 2529 8584 %w:m

Email: info@sscleaning.com.hk e
. . ol 18001 : 1999
Web site: www.sscleaning.com.hk - “””“::'" e "l:”%?ﬂ“f
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THE HONG KONG ASSOCIATION OF PROPERTY MANAGEMENT COMPANIES

8 IHEs MBS T 4 30 7 25 2 6 0 00 3 49 B D <

A Thanke Yo for your continous support and encouragement.




ilAsia Pacific | Europe | North America | Next Door

savills
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Prime Property Services

A notewovihty cpprocch to
P oprety cond csset mencjement

A real estate industry leader established over 150 years ago.
Now with over 160 offices worldwide.
Learn more at www.savills.com
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€, 6-8 Harbour Road,
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